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What does patient and public information mean 
to you?

Talk to the person next to you
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Today’s agenda

• Setting the health and care policy 
scene

• What PPI means to IKS at the 
King’s Fund – what we get asked

• What’s your approach?

• Breaking down barriers

• What else is at play that could help 
our role?

• Concluding thoughts



© The Kings Fund 2017

line(s) of text and click ‘tab’ 

red you have tabbed too far 
and should use the ‘decrease 

© The Kings Fund 2017

The ‘King’ in King’s Fund
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What year? Quotes from the King’s  Fund

“What is clear, however, is 
that any British 

government, of whatever 
political colour, is going to 
have difficulty funding the 
NHS at an adequate level.” 

(Shaping the NHS for the 1990s”, 
(1989) Robert Maxwell, CEO, The 

King’s Fund

"concentrated efforts 
throughout the country to 
increase […] the unification 
of services’ to ‘improve the 

service to the patient"

(Working together: a study of 
coordination and cooperation between 
general practitioners, public health and 

hospital services, 1968)

“The general aims in the 
reorganisation were that it should 
ensure a comprehensive and fully 
integrated health service in which 
care would be provided locally.”

(Tracing decisions in the NHS, 1980)

"Evidence shows that there are wide 
gaps between what patients want and 
what doctors think that patients 
want. When patients are fully 
informed about the risks and benefits 
of treatment options, they choose 
different and often fewer 
treatments."

(Transforming the delivery of health and social care: the 
case for fundamental change, 2012)
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Health and care policy landscape

STPs, HWBB, Trusts, LAs etc…. Integrated Care Systems…
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NHS at 70
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NHS at 70
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“Acronym soup”…
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Our challenges with public enquiries

Signposting Stories

Opinions Facts
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What we get asked

• Feels abandoned by the health and care system

• NHS to pay more attention to the needs of cancer patients with long term side effects 
caused by their cancer drugs

Sue, cancer patient

• Submitted a subject access request to NHS Digital for all the data relating to him and had 
some questions about the data

• Concerned that if any clinicians he is receiving care from see that he has a record in the 
MHSDS that this will colour their perception of him

Stan, member of the public from the South West

• Wanted to highlight inconsistencies of support for people she knows with dementia

• Were there national standards for support for people with dementia?

Angela, member of the public from Devon



© The Kings Fund 2017

line(s) of text and click ‘tab’ 

red you have tabbed too far 
and should use the ‘decrease 

© The Kings Fund 2017

What we get asked

• Aged 70, as old as the NHS

• Feels the NHS is not what it use to be

• Wanted to express his dissatisfactory of GP surgeries

Henry, retired from Birmingham

• Commenting on a GP services report

• Offering his time pro bono

• Wants to contribute to common good (and a bit lonely)

Tom (80), retired social worker from Cambridge

• Immigration is the problem with the NHS – why aren’t you saying this?

John
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Comments and opinions

The Kings Fund 
has obviously not 

spoken to the 
ordinary elderly 

receiving it [winter 
fuel tax].

The Prison's are full of people 
suffering from mental health 
and social issues. Who is the 
best person/organisation to 

try and change the system to 
care not custody, as it is a 
serious issue that needs 

dealing with

A&E cost of dealing 
with sports injuries 
could be covered by 
an  add on to the 
fee / subscriptions 

already paid by 
people participating 

in sports

I was appalled to hear yet 
another dismissive response from 

the Government and the DOH 
concerning the dangers to patient 

safety as a result of the known 
shortage of nurses (and indeed 
Doctors) at/on the front line of 

service delivery.

Cannabis could 
help the NHS 
funding crisis

Could you tell me if there is 
any role for local councils in 

social care?

Why not have local NHS 
commissioning groups 

control everything?
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Safeguarding

My treatment at ….health 
care service has been 

diabolical. I now do not 
trust the health service & 

would rather die than 
approach my GP

I FEAR FOR MY LIFE 
SOMETIMES. I AM VERY 

SCARED AND FRIGHTENED.

My life has been a long battle, 
and it's a long story, but I am 
hoping with your help I may at 

last get the help I need.

I thank you from my 
heart just to have replied 

to me, but I need the 
truth and these cruel 

people to answer WHY. 

There is an 
insidious 

Bullying Culture 
[at my trust]

PLEASE [help] from a 
loving mother who 

cannot go through this 
again, I don't know 
where else to go

I am deeply concerned 
and upset about if I 

may be removed from 
patients records if I 

abuse their [surgery] 
attendance policy for 
missing appointments 

without valid 
explanation.
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What’s your approach?

Discuss in groups the real-life enquiries that we have received. 

Where would you start searching?

Who would you forward the enquirer onto?

What kind of documents might hold this information?
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Enquiry 1

I am trying to establish sources of 
information regarding the 'hidden' 

mental health needs of people living in 
Surrey. I am doing this on a voluntary 

basis with others in the voluntary, 
public and health sectors and we are 

trying to look behind the perceptions of 
the prosperity of those who live in the 
county to establish the current state of 

mental health/illness in the county.



© The Kings Fund 2017

line(s) of text and click ‘tab’ 

red you have tabbed too far 
and should use the ‘decrease 

© The Kings Fund 2017

Our initial response

Can I check that I understand what 
you mean by ‘hidden’ mental health 
needs – are you after information on 

the number of people with 
undiagnosed mental health issues? 

Or are you more interested in 
unmet mental health needs?



© The Kings Fund 2017

line(s) of text and click ‘tab’ 

red you have tabbed too far 
and should use the ‘decrease 

© The Kings Fund 2017

Our reply to enquiry 1

Surrey Coalition of 
Disabled People
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Enquiry 2

How are care homes funded and what 
percentage of places are LA funded or self 

funded? 

What is the rate of closure/opening for care 
homes? 

Can you say what % of care homes pass 
CQC inspections - is it known how many get 
average/good/outstanding and how many 

fail? 
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Our reply to enquiry 2 

The King’s Fund database Social Care Online
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Our reply to enquiry 2
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Enquiry 3

Everything I need to know about 
Dormant Hep C . My 7 year old child 
lives with a 50 year old addict who 

himself has dormant Hep C. 
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As a group discuss: how 
would you feel about 

answering this enquiry 
from your library service?
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Our response to enquiry 3
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Enquiry 4

Regarding STPS, - When tackling a 
financial failure of a CCG through special 
measures, how will this affect the NHS 

Patient in Hospital or at Home with their 
treatment and prescriptions in respect to 

the cost.
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Our response to enquiry 4
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Our response to enquiry 4
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Enquiry 5

I wish to ascertain whether effort is being put in to 
healthcare becoming viewed as a ‘bargain’ or contract 

between the provider (NHS) and the receiver (patient); 
meaning that there should be expectations of both 

parties to the bargain. eg 90% of type II diabetics can be 
controlled or cured by self discipline of the patient saving 

the NHS billions per annum.
It seems to me the fewer steps the patient takes to stay 
healthy....correct diet, exercise etc the quicker they jump 
to the top of the queue because their conditions require 
immediate and expensive treatment. NHS is rewarding 

bad behaviour.
Is there change happening to try to get patients held to 
account if they don’t deliver their side of the bargain?
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Our response to enquiry 5
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Response to enquiry 5
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What are the barriers to providing patient and 
public information?
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What would help break down these 
barriers?

The journey from fragmented services 

to local partnerships and integrated 

care systems, designed to meet our 

needs today and tomorrow
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What else is at play that could help our role?
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Examples of best practice

Knowledge for Healthcare ideas bank BMA Patient information awards



© The Kings Fund 2017

line(s) of text and click ‘tab’ 

red you have tabbed too far 
and should use the ‘decrease 

© The Kings Fund 2017

Strategic PPI priorities 
for libraries?

• Securing our role in the PPI agenda

• Build confidence in our ability

• Overcoming system barriers

• Working in collaboration across 
sectors

• Involvement in joining up health 
with social care

• Empowering people to self manage 
conditions and care
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The winning solution (my utopia)

We will talk about population 
outcomes or individual outcomes

We will actively share best practice 

All health information will be evidence 
based 

Actively refer queries across sectors

For IKS – that we are the 'go-to' place 
for health and care policy information
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Thank you
Deena Maggs

@deenamaggs

d.maggs@kingsfund.org.uk

www.kingsfund.org.uk

mailto:d.maggs@kingsfund.org.uk

