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Using impact evidence

This presentation covers:

• What local NHS library and knowledge services do 

with their impact data

• How impact data is collated centrally by HEE 

• What HEE LKS Library Leads do with the impact data 

nationally
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Useful discussion 

points when 

visiting teams in 

the Trust

Promotional 

tailored emails to 

specific staff

Use in presentations 

e.g. at our Trust’s 

leadership welcome 

day
Meeting with exec 

members, 

decision makers 

and senior staff
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Financial Savings



Time Savings



National use of Impact Data

I am currently working with CCGs and other key partners 
in Nottinghamshire on re-shaping services and access to 
evidence. To support discussions, I have used some of 
the impact case studies.

These have been very well received and I think will help 
us to come to a positive outcome for access to evidence, 
particularly in commissioning, in Nottinghamshire.

Ruth Carlyle

Head of Library and Knowledge Services, HEE Midlands and East



National use of Impact Data

The NHS invests £50m a year in NHS library 

and knowledge services in England…. Data is 

great but a story is powerful beyond any graph 

or table. It is absolutely vital to have impact 

stories to-hand, in our back pocket, ready to 

tell…

Sue Lacey Bryant                                                                                   David Stewart

Senior Libraries Advisor – HEE                  Director of Healthcare Libraries Unit North


