
  
     

   
   
      

       
  
      

  
  

 
       

         
         
     
   

Market your library 
Tools & Services 

Saskia Hoving 

Manager Marketing & Account Development 
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Raise your hand if you know: 
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More about the new force in publishing : 

Springer Nature session on Thursday 
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• Introduction 
• Current tools & services 
• Your wishes & needs 
• Summery 
• Thank you & receive your white paper 

 

This session is all about your needs 
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For those who don’t know me… 

Saskia Hoving 
Manager Marketing & Account Development 
 
• Working closely with our customers globally 
• Based in the Netherlands, Dordrecht office 

Organizational positions held: 
• Springer (Nature) – 3,5 years 

Content Acquisition Marketing, 
Human & Behavioral Sciences 

 
• BSL (Springer Media) – 2 years 

Direct Marketing, Mental  Health 

Springer Nature Soccer Tournament Allen the Owl 

Working at Springer Nature 
for 8 years 

@Adisas 
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Tools & Services already there for you 

Tools to promote Springer content 
• Email templates 
• Text for newsletters 
• Website banners 

 
How to raise awareness of Information 
Resources within your organization 

• 10 steps to promote Information Resources at 
your organization 

• Extract data reports for your budgetary meetings 
• Springer content on topics of interest to 

Information Managers 
 

Services that can help you and your users 
• Request a live training 
• Watch the platform video tutorials 
• Sign up for alerts and RSS feeds 
• Free Products & Innovative Tools 
• Social media channels to follow 
• Request trial access to additional content 

www.springer.com/health 
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10 steps to promote Information Resources at your organization 

Key way to raise the profile and visibility of 
information resources at your organization.  
 
The tips and tools are a result of comprehensive 
interviews, summits, LABs, and feedback 
collected from you and your peers. 
 
1. Meet and Learn Your Audience 
2. Target Your Audience 
3. Partner With HR 
4. Create an Intranet or Internet page 
5. Brand Databases with your organization’s logo 

and/or name 
6. Sign Up for Email Alerts and follow RSS feeds 
7. Support Internal Advocates and Users of Content 

Databases 
8. Showcase Authors at Your Company 
9. Training Programs 
10. Monitor Indicators and Prepare Reports 

Leave your contact details to receive the 10 steps 

http://resource-cms.springer.com/springer-cms/rest/v1/content/715546/data/v2/10+Steps+to+promote+Information+Resources+@+Your+Organization
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Discovery Services & MARC records Implementation 

Library e-content is facing a data 
quality problem, which directly 
affects users’ ability to find and to 
use library resources. 
 
By implementing some basic 
improvements you can improve 
users’ experiences. 

www.springer.com/discovery 
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How can we help you with…? 

Discoverability 

Product 
Training 

End User 
Communication 

Usage Performance  
Reports 

Product 
Development 

awareness 

Product 
Implementati

on 
 

1. Write down your wishes & needs 
on the sticky notes 

2. Stick them to the suitable topic 
bubble 
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What were the hot topics? 

Summery of sticky notes 
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Before you leave…. 
1. Leave your contact details 
2. Receive the white paper “Success Strategies for Electronic Content Discovery and 

Access” and “10 steps to promote Information Resources at your organization” in your 
inbox and… 

3. …take “Doug the Dog” home  

Thank you! 

http://resource-cms.springer.com/springer-cms/rest/v1/content/826614/data/v1/White+Paper+Content+Discover+and+Access
http://resource-cms.springer.com/springer-cms/rest/v1/content/715546/data/v2/10+Steps+to+promote+Information+Resources+@+Your+Organization
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