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TRENDS IN GATHERING, SHARING AND 
ACCESSING INFORMATION 
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WHAT DOES THIS MEAN? 

All Data from BI 
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NET EFFECT 
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WILEY’S RESPONSE 

In a recent Call Centre Helper blog post, U.K. customer 
experience/service guru Adrian Swinscoe cites Wiley for its 
transformation project and for our avoidance of the common 
pitfall of underinvestment in communication, behavior, and 
training. 

"Look at Wiley," he writes, with a nod to EVP & CMO Clay 
Stobaugh, "who despite a 209-year history as a traditional 
publisher is in the process of transforming itself into a digital 
customer-centric learning business. They have realised that in 
order to better help students, researchers, and corporate 
professionals develop the skills they need to succeed, they, 
too, have to develop their own skills. That's great and shows 
what can be achieved, even by older and more traditional 
firms, especially when they invest just as much in their people 
as they do in their processes and technology." 
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http://www.callcentrehelper.com/dont-leave-the-customer-behind-in-your-digital-transformation-journey-86597.htm
http://my.portal.wiley.com/person.aspx?accountname=WILEY\cstobaugh
http://my.portal.wiley.com/person.aspx?accountname=WILEY\cstobaugh


UNMET NEED FOR CLINICIANS 

• Way to make sense of all the data 
presented to them and get a total picture 
of a range of disparate data 

• Ability to access data quickly to apply it to 
the clinical decision making process 
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PRODUCTS THAT WILEY HAS 
DEVELOPED TO HELP DEAL WITH 
THIS 
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Cochrane exists so that 
healthcare decisions get 
better.  
During the past 20 years, Cochrane has helped to 
transform the way health decisions are made. 

 

What does Cochrane do? 
Cochrane produces reviews that summarize the 
best available evidence generated through research 
to inform decisions about health.  



Who is Cochrane for? 

Cochrane is for anyone who is interested in using high-
quality information to make health decisions. Whether 
you are a doctor or nurse, patient or carer, researcher 
or funder, Cochrane health evidence provides a 
powerful tool to enhance your healthcare knowledge 
and decision making. 



What is a Cochrane Review? 
Cochrane Reviews are systematic reviews of research 
in healthcare and health policy that are published in 
the Cochrane Database of Systematic Reviews. There 
are three main types of Cochrane Review: 

1. Intervention reviews assess the benefits and 
harms of interventions used in healthcare and 
health policy. 

2. Diagnostic test accuracy reviews assess how 
well a diagnostic test performs in diagnosing and 
detecting a particular disease. 

3. Methodology reviews address issues relevant to 
how systematic reviews and clinical trials are 
conducted and reported. 

 



Best of Cochrane Library 
2015 



Improved navigation 

Browse the site with ease and learn more about the Cochrane Library thanks to a 
clean menu interface 



Mobile optimization 

Instantly access the enhanced "Anywhere Systematic Review" format, 
which can be used on any device, at any time  



Cochrane Podcasts 

• The latest Cochrane 
evidence in under five 
minutes 

• Accessible and brief 
• Listen to highlights from 

the review authors 
themselves 

• Access hundreds of 
podcasts on the 
Cochrane website 

• Subscribe via iTunes for 
the latest updates  



Cochrane Clinical Answers (CCAs) 

• Based on the high-quality 
evidence of Cochrane 
systematic reviews 

• Provide evidence-based 
answers when and where 
you need them the most 

• Highlight the most 
clinically-relevant 
outcomes of Cochrane 
reviews  

• Allow clinicians to apply 
Cochrane evidence to 
clinical decision-making 





PICO data for each comparison 
 
 Click-to-expand function 

allows you to view further 
information 
 

 The Population, 
Intervention, Comparator 
section at the bottom of the 
page describes people and 
interventions included in the 
trials to aid you in 
determining clinical 
relevance 



Outcome data 
Each expanded outcome 
includes further information 
from the original review: 
• Quality of evidence 

(GRADE statements) or 
risk of bias analysis 

• A clear narrative statement  
• Statistical data on relative 

effects 
• A measure of absolute 

effects in terms of number 
of patients impacted out of 
100 or 1000, 

• Link to forest plot 
• Link to the Cochrane 

Review on which the CCA 
is based 
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Rooks Textbook of Dermatology 

Available online so user can: 

Search across all four volumes simultaneously 

Search all images separately 

Download images into presentations 

Link directly to references via a range of sources 
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"Rook's Textbook of Dermatology is a 'must 
have' for those in training or practising 
dermatology and should be close at hand in 
the clinic." 
British Journal of Dermatology 

"...continues the tradition 
of excellence for which the 
previous editions were 
justly acclaimed...it is 
difficult to imagine 
practising dermatology 
without ready access to this 
book and harder to imagine 
why one would try." 
JAMA 



THANKS FOR LISTENING 
 
PLEASE COME AND SEE THE TEAM 
AT THE WILEY STAND FOR MORE 
INFORMATION 
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