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Bodleian Health Care Libraries 

  

Four sites - use as one Library 
    







Numbers 

420 1-1 training sessions from October 2014 to 
September 2015 
 
127 of the 420 sessions were with nurses, 
midwives, allied health professionals (AHPs), 
clinical support workers or healthcare assistants 
 





Mentoring 

“each mentoring connection is unique, therefore each person 

enters the relationship and process with their own values and 

expectations” 

Naidoo, 2006 

 
“mentors should possess patience, 
enthusiasm, knowledge, a sense of humour, 
and respect” 
Fawcett, 2002 





Aims 

describe how members of the outreach team 
are meeting the mentoring needs of nursing 
staff and AHPs who come to us for assistance 
 
explore the challenges and opportunities that 
using mentoring skills during 1-1s offer us 



Methods 

1. interviews from one-to-one consultations 
2. interviews with individual members of the 

team  
3. observational data from a CPD club in a 

hospital palliative care department  
 

Data gathered from October 2014 to April 2016. 
 





Our role during 1-1s include.. 

Advanced search skills training 
Mediated searches 
Critical appraisal 
Finding full text articles 
Setting up search alerts 
Referencing help (Mendeley) 
Dissertation help/advice 
Help with repeat journal submissions 
Pastoral care and empathy 

 



“Mentoring? Teaching? 
Pastoral care? All together.” 



Different mentoring needs 

For example: 
 
Operating Department Practitioners 
 
Nurses 



Library space is valued 



Mentoring - Challenges 

1. Capacity 
 

2. Evaluation 
 



Mentoring - Opportunities 

1. Mentoring skills  - listening, motivating 
 

2. Formal mentoring training required(?) 
 

3. Positive working relationships with 
readers 

 



Conclusions 
1. The significance of the different academic 

backgrounds for nurses compared to ODPs. 
 

2. Importance of the library for 1-1s. 
 

3. The development of positive working 
relationships between the librarian and 
readers. 




	Número de diapositiva 1
	Bodleian Health Care Libraries
	Número de diapositiva 3
	Número de diapositiva 4
	Numbers
	Número de diapositiva 6
	Mentoring
	Número de diapositiva 8
	Aims
	Methods
	Número de diapositiva 11
	Our role during 1-1s include..
	Número de diapositiva 13
	Different mentoring needs
	Library space is valued
	Mentoring - Challenges
	Mentoring - Opportunities
	Conclusions
	Número de diapositiva 19

