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 As of June 2010, this material has been taught four times as 
a Continuing Education course:
Medical Library Association (MLA) Meetings – May 2009 

& 2010
 International Congress of Medical Librarianship –

September 2009
 European Health Information and Libraries Meeting –

June 2010
 Since September 2010, the course has accessible from 

Mrooms/MLA (mla.mrooms.org)
 Any interested person can register for the free course; it is 

not limited to MLA members



 Review the basics of HINARI and emphasize what 
baseline skills users need
 Discuss local environment for HINARI course and 

trainers’ needs (question and answer section)
 Review possible types of HINARI training that you can 

conduct
 Discuss possible funding sources
 Review HINARI training resources Health Resources 

on the Internet (Module 1.3) and BabelMeSH (Module
4.6)



 Have you viewed HINARI online?

 Have you had contact with HINARI eligible 
students or visitors?

 Have you visited a HINARI eligible institution?

 Are you involved in training/education at your 
Library?

 Do you regularly use PubMed?



What types of HINARI activities can you do?
 Train visitors/graduate students from HINARI eligible 

countries
 Conduct a training course at a HINARI eligible 

institution
 Be a facilitator for a HINARI distance learning course
 Assist with developing training material
Make presentations to interested groups - faculty, 

students, colleagues, health NGOs, visitors from 
eligible institutions  (see HINARI Overview + AGORA 
& OARE for visitors from eligible countries)
 Accompany faculty or students - to outreach 

activities at institutions in HINARI eligible countries



'Information poverty is that situation in which 
individuals and communities … do not have requisite 
skills, abilities or material means to obtain efficient 
access to information, interpret it and apply it 
appropriately … (it’s) a lack of essential information 
and a poorly developed information infrastructure.'

Britz JJ.  To know or not to know: a moral reflection on     information 
poverty.  Journal of Information Sciences. 2004: 30(3):194



'The shelves in our libraries are full of outdated
books, most of them 15 to 30 years old.'  

Patrikios, 1994 - see Kale R.

'Management of medical schools and hospitals
are in ‘disarray’ where the local research
cultures are extremely fragile, if they exist at all.'
Kale R.  Health information for the developing world. BMJ 1994
Oct 8;309(6959): 939.



Negative impact on:

 clinical practice/evidence-based 
medicine
 education/information seeking skills
 research environment



 Information Technology is a tool to bridge the 
‘north/south’ health information gap

 Internet is a means of acquiring and sharing
information and multilateral communication

 IT has been shown to improve access to health
information and the health of populations in 
developing countries

Odutola, A.B.  Developing countries must invest in access to information for health
improvements.  JMIR 2003, 5(1), e5



For successful implementation, the ‘Information 
Technology Revolution’ package must include:

 reliable supply of electricity
 sufficient hardware and  telecommunications 

infrastructure (256 bps bandwidth - minimal)
 free or legally accessible and relevant information -

ranging from clinical resources to research outputs and 
policy papers (e.g. HINARI, OA journals, gray literature)

 training for health professionals to be able to
 identify, filter, evaluate information
 use/disseminate information
 serve as trainers/advocates 



 Name three of the barriers for the successful use of 
Information Technology to bridge the information gap 
between industrialized and developing countries.

____________________________________________
  

____________________________________________

____________________________________________



 Presentation made at Lviv National Medical 
University Medical Library (Ukraine) and Short 
Courses taught at the State Medical and 
Pharmaceutical University and Free International 
University of Moldova (June 2009)
 HINARI Short Course updated and translated into 

Spanish  and Portuguese – for use as self-paced 
online course 
 Developed initial draft of ‘Evidence-based Practice 

Resources for HINARI Users’ training module



 Short Course presentations made to faculty, 
residents and students on HINARI and Evidence-
based Practice; Ministry of Health, Eritrea 
(September 2009)
 Short Courses conducted for Mongolian veterinary 

medicine doctors visiting the University of Florida 
(February 2010) and for Emerging Pathogens 
Institute Certificate participants (May 2010 & 2011)
 HINARI workshop completed at the University of 

Gondor, Ethiopia (September 2010)



 As part of EBM courses, HINARI training was 
conducted at the Central University Teaching 
Hospital and Kigali Health Institute, Rwanda; 
taught by the Royale Tropical Institute, 
Netherlands (KIT) (March – April  2011) 
 KIT also is including HINARI training in library 

instruction for various Masters programs
 HINARI training conducted at the Mulago Hospital, 

Kampala, Uganda (April 2011)
 Short Course taught to approximately 80 Masters 

post-graduate students at the Antwerp Institute of 
Tropical Medicine (May 2011)



 We will proceed to the 'HINARI Short Course’ 
PowerPoint presentation and Word (exercises) 
documents
 It will be used for the HINARI overview and 

'hands on' activities 
 Note – When you conduct training, you must 

know the publishers’ restrictions for the 
institution – more significant for Band 2 
countries but some restrictions in specific Band 
1 countries




 Did completing the Short Course give you a sufficient 
view of HINARI to teach a course to individuals from 
HINARI eligible countries?
 Was completing the exercises useful?
 Which portions of the Short Course did you find most 

relevant?
 Which sections were not as useful?
 Can you think of any additional material that should 

be added?



 Elsevier Foundation Grants for ‘Innovative Libraries in 
Developing Countries’
http://www.elsevierfoundation.org/library.html

 Librarians Without Borders® Grant
http://www.mlanet.org/resources/global/lwb_mla_gr
ant.html

 Fulbright Senior Specialist Program 
http://www.cies.org/specialists/

 INASP Small Grants Scheme 
http://www.inasp.info/file/a5321bd14b77ff03b4020d
ea879f03ed/small-grants-scheme.html
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 Institution grants
 Institution linkages/foundations
 In-country embassies, aid agencies and non-

governmental organizations 
 Hospital foundations and local medical groups
 Health related non-governmental organizations
 Rotary Club International, Kiwanis and other service 

organizations 
 Ex-patriot organizations/support groups
 National Guard partnerships



 List two funding options that you may be of use to 
you.  How would you try to obtain these funds?
 Do you have any other ideas for funding?



 How would you choose which countries or 
libraries you would want to partner with?  

 Is there a priority list for future workshops?  
 For a country where training has been 

completed, is it OK to target different groups of 
health professionals or different locations?

 How do you initiate the first contact?  
 Can you get help from WHO or ITOCA?



 For contents of training, do you have a protocol 
for all of us to use?

 Or could we create our own based on local  
needs?

 How do I get access to up-to-date material?

 How do I find out about the publisher restrictions
for a specific institution or country – Band 1 or 
Band 2?



 What were the barriers/difficulties you 
encountered when you initiated the 
arrangement for training – politically, 
technically, financially, safety concerns, etc?

 What is the physical environment and skill level 
of the participants?

 What were the difficulties when conducting a 
workshop?

 What were the solutions to tackle these 
problems?



 How much funding is needed for a workshop?
 Travel/accommodations
 Local costs

 Is it safe to go to a HINARI eligible country by  
yourself?

 Is it difficult/easy for an American to get a visa to
HINARI eligible countries?  Do Embassies or local 
governments help you?



 What types of HINARI activities can you do? (Exercise 5)
 Train visitors/graduate students from HINARI eligible 

countries
 Conduct a training course at a HINARI eligible 

institution
 Be a facilitator for a HINARI distance learning course
 Assist with developing training material
Make presentations to interested groups - faculty, 

students, colleagues, health NGOs, visitors from 
eligible institutions  (see HINARI Overviewfor visitors 
from eligible countries)
 Accompany faculty or students - to outreach activities 

at HINARI eligible institutions 



 How do I obtain a User Name and 
Password?

 For users from HINARI eligible institutions at your 
institution, you can use their User Name and 
Password (they are NOT based on IP Address).

 From the HINARI 'Register' page, you can access a 'by 
country' Registered Universities and Professional 
Schools' list – to confirm registration.

 You can contact hinari@who.int for assistance     (e.g. 
obtaining the institutional contact's email  address 
and the User Name and Password) if necessary.



 What passwords do we use?

For workshops at HINARI institutions, you will use 
the Institution's User Name and Password (e.g. 
SOL001 32658)

For workshops at your institution with 
participants from multiple HINARI eligible 
institutions, you may obtain temporary training 
HIN account (e.g. HIN018 31110);  Contact 
hinari@who.int



 How do I obtain information about HINARI 
registered institutions within a country or region?

From the help desk (hinari@who.int), you also
can obtain useful information for training
sessions including in-country registered 
institutions,  current contacts and usage statistics.



 After reviewing the questions and notes, do you have 
a sufficient understanding of the teaching 
environment of HINARI?  
 Do you know where to find information on HINARI 

registered institutions and specific user names and 
passwords?
 From the ‘questions and answers slides’ which were 

most useful to you?  Why?
 What questions were not relevant?  Why?
 Note any ‘questions and answers’ that need further 

elaboration.



 We will proceed to the 'HINARI Training
Materials Overview' PowerPoint 
presentation

 We also will highlight some of the health-
related resources on the Internet and the 
BabelMeSH option



 If you are conducting training for visitors or graduates 
students returning to HINARI eligible institutions, 
which training material would be of use?

 If you are conducting a 3 or 4 day workshop in a 
HINARI eligible institution, which training material 
would you consider using?



 Essential Health Links Gateway
Diseases, Disorders and Related Topics
 Popline
Health Sciences Online’
 Free Books 4 Doctors

See HINARI Module 1.3 for more health-related Internet 
resources















 Depending on the makeup of a workshop or who is 
visiting your institution, do you think that this type of 
information would be relevant?  If so, why?
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