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HINARI User Community Forum

 Measurement and Impact
 Eligible countries and registered institutions
 Information resources
 Usage statistics

 Training and Outreach
 Training workshops, materials and modules
 Languages availability
 Distance learning courses

 Marketing and Promotion
 Help Desk - CRM



Measurement and Impact

Band One
 67 countries with GNI per 

capita of <$1250
 Research4Life programs are 

FREE for Band One countries. 
Only registration is necessary.

Band Two
 38 countries with GNI per capita 

of $1250-3500
 AGORA, OARE, and HINARI 

programs are available for 
$1000/year. 

105 countries
4,850 registered institutions (June 28, 2011)

Country eligibility





Information resources

 300 publishers, 140 commercial publishers
 More than 8,300 journals with full-text access.
 27 databases and indexes, 10 with free access
 43 reference sources, 9 with free access

http://www.sciencedirect.com/science?_ob=RedirectURL&_method=gejLink&_linkType=general&_cdi=4886&_issn=01406736&_targetURL=http://www.elsevier.com/locate/issn/01406736&_version=1&_userid=10&md5=27ca15547db167f2afab67d6233d2ebf�
http://www.bmj.com/content/vol337/issue7665/�
http://www.sciencemag.org/content/vol321/issue5892/index.dtl�
http://jama.ama-assn.org/cgi/content/short/300/8/880�


Usage and impact

 More than 12 Million pages viewed by HINARI users (Band 
1) during the period from June 2007 till May 2011. 

 More than 5 Million pages viewed by HINARI users (Band 
2) during the period from June 2007 till May 2011.

 The research output in developing countries increased 
194% in five years.



Top 20 HINARI users during 2007-2011 
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Training and Outreach

Training modules
Module 1. HINARI: The Beginning

Basic Internet Concepts; E-Resources & Internet Searching; 
Health Internet Information.

Module 2. HINARI Website Interface & Resources
Registration & Login, Finding Journals, Articles and other 

Full-text Resources.
Module 3. HINARI Partner Publishers' Resources
Science Direct (Elsevier Science), HighWire Press, Wiley and 

Nature Publishing



Training modules

Module 4. HINARI/PubMed
Website Interface; Using Limits; MeSH; History, Access to 

Full-text articles; My NCBI.
Module 5. Managing References
EndNote Web Reference Management Software.
Module 6. HINARI Next Steps 
Tools for using the HINARI resources at your institution: 

Marketing Strategies for HINARI; Training Users on 
HINARI; Repackaging Health Information; Strategies for 
Managing Change for HINARI.



Training modules

Module 7. HINARI Additional Resources
Other HINARI resources including Evidence-based practice 

and E-books plus Information Literacy and WHO 
Resources .

Module 8. HINARI Template for Band 2 countries
Suggested changes for workshops where some of the HINARI 

resources are not available 
Hinari: Quiz 
Test your HINARI knowledge 



Brief training

HINARI Short Course
Basic HINARI skills including Background, Registration & 

Login, Searching Strategies, HINARI and PubMed website 
features, MY NCBI and Training Materials. 



Training tools

HINARI 10 top Hints for use
Useful ideas to use HINARI

HINARI: Access Problems and Solutions 
Answers for common access problems 

HINARI: The Basics
One page summary of key points 

HINARI: Do's and Don'ts
Summary of copyright do’s and don’ts 

HINARI Frequently Asked Questions
Common questions asked by others 



Training tools

HINARI Payment: The Basics 
Outline of procedures for Band 2 countries

HINARI Printing, Copying, Saving and Emailing Articles: 
Problems and Solutions
Answers for common printing and downloading problems

HINARI Registration Guidelines
A step by step guide to registering

HINARI Training Material 
A summary of the HINARI training material - for trainers & 
course participants.  



Presentations

HINARI & R4L Overview for visitors from Eligible Countries
Overview for potential users or individuals who have linkages 

with eligible institutions. 
HINARI Overview for Registered Institutions 
For presentation at HINARI registered institutions; to 

promote the various resources (e-journals, reference 
sources, databases, etc.) to potential users. 



Authorship skills

HINARI Authorship Skills 
Modules developed to assist authors in HINARI eligible 

countries; includes:
 How to Write a Scientific Paper/Structured Abstract
 Copyright and Plagiarism
 Strategies of Effective Writing
 Web-Bibliography



Languages availability

All training modules (presentation and practical exercises) 
are available in English, Arabic, French and Portuguese, 
Spanish and other languages will be added .



Distance learning courses

HINARI Short Course (for users) and the HINARI Train the 
Trainers Course (for trainers) are online on:

The Medical Library Association (USA) distance learning 
server as well as on the Information Training and Outreach 
Center for Africa (ITOCA) site. 

These courses are self-paced, take 4-6 hours. Upon 
completion of the exercises, students will receive 
certificates



Distance learning courses

http://mla.mrooms.org/

http://mla.mrooms.org/�


HINARI Training Workshops
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HINARI trainers per country
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Marketing and Promotion



Help Desk
 9,949 email responses in 2010
 4,500  e-mail responses till 28 June 2011



New HINARI portal(*)

(*) Probably available by the end of 2011



Journals by title - accessible content 



Journals by title - all items 



Journals by subject 



Journals by publishers 



Advanced search 
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