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Keeplng up to date
Communication
Sharing
Engaging
Concept of Information vs. theTime
Community
Tools
New Digital Divide -> Opportunities
The Future
Accessibility




How do | keep up to date?



http://tweetdeck.com



http://tweetdeck.com/�

Walcome to the 12th EAHIL Conferanca!
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What's happening?

Latest LIS Journalz: Don't ignore home groven medical systems

Twest

hipeilbit /B dkht 2boUL 3 Kaurs ago

Home

*

getting an earful about her latest tattoo? hitp:/ht

GreatTwitTips People who don't follow real people like me aren't
doing it right. RT @chrisbrogan 50 Power Twitter Tips hitp//b..
hittp:/fhit ly/AmQ2HP

lzza than 10-e2cands 800 via twitlerfesd

GreatTwitTips RT @.JensRantil"21 tips for using Twitter and
Facebook for business” hitp:/fis.gd/cTgVk Highly useful for
pmmoil http {Ibit Iy/BJGHTK

le== than Hi=secones goo vig twittarfeed

 GreatTwitTips RT @slichti: Well worth your time - 50 must-read

tips for Twitter power-users hitp:/bit. Iy/OCISZE RT @slichii. W...
http:/ibit. Iy!bSQuQY

==g than 20 s=cond= o0 vig bwiderieed

J rww Apple Bans Cartoon Ulysses' This Week in Online Tyranny

hitp:/bit Iy/OIbFTW

fealf a mmnute 800 ¢a hwiterfeed

Ml gatv We got to talk to the producer for FEAR 2
B Hitp- /it y/cCA7XK #E3

t& HootSulte

NEW
Local Trends

Set your location and se&

| fpee
minlite 501

what=s happening around yvou!

gussipgirl I'm in the mood for a Qossip gamet Wi
Set vour Iocation

I mmute 830 Yia HootSwite

BIP CoryBooker 1 hr away from my monthly radio show on WBGO

Basic TW|tter

BN 710 tweetz

658 230 14
following followers listed

Twitter-for-BlackBerry
n. The Twitter branded app for
BlackBerry.

Home

E@EAHIL2DM0

Direct Messages 25
Favarites

Retweets

| Searn Q|

Saved Searches
#eahilz009

Lists B

Lists gre timelines you build
yourself, consisting of friends,
family, co-woers, spoats teems, you
name it

New list

_ Trending: Worldwide 5

Change

CALA BOCA GALVAD
Viva Mexico Cabrones
#iconfess

Fwarldecup



Packrati.us

Packrati.us = Twitter + Delicious
*NEW* Bookmark URLs in your Favorites!

This site provides a simple bookmarking service. We follow your twitte
feed, and whenever a status you tweet or re-tweet contains URLs, we
add them to your delicious com bookmarks. Optionally, bookmark URLs

in @replies to you, and in tweets you mark as Favorites.

. - = = ——
m\_ B i rofe SraTeam Sethari Ml Wikt )
& L

@tnnoreilly *vour* tweeted LTRLs bookmarked
here: http /1s,2d/ smboA Anyone can
bookimark thewr own automatically with
hitp [ fpaekrab us

i semifar
Fhaie S

o' defcious [N T TN IR

mrmems's 0 oocleat s Bookmarks

foewtn Mt | e dsesabes | e
L R e ey T T T L e T T TR T
-

+ P R ol Bl T R TN SR (S Bl EIRE T T s

ey ¢ R g g gt Yy pa iy

P By S Saaaded UL e el bl "B PSR e L S el Pl e TR, 1] W Tl

Let the packrat keep track of the URLs you share. You don't want to post

] P L LT LY (M S Y Ty AT Ty (T 7 - 1 (LA I (Lo B N L R I 1 - L o

| Home | Faq |

Get Started

To get started, authenticate with
Twitter.

£ Sign in with Twitter

Returming usars, sign in with Twitter.

Don't have a Delicious
Account?

Create one. It's quick, easy, and free!
Create a Delicous account

See bookmarks created by
packrati.us for:
o @tirmoreily

¢ @R Dawkinsdotcom

o @whitehouse

o @BarackObama

Press

Read the TechCrunch post featuring
packrati,us!

Some bookmarked articles about
Packrati.us




P Getting Started [ Upload file |_'| Clipto Evemote u Stockholms universi.. k) migraine - Bing |} Share on Facebook

) Interestedin certain subjects orthink one user has great bookmarks with a specifictag? Create &

Having beers and good conversation with
' C"' peapleall overthe world #EAHIL2010

w" deficious T~ T T

digicmb's Bookmarks
Bookmarks | Network | Tags | Subscriptions

|5 a member of your Network. See more bookmarks in Popular or Recent.

m Type 2 tat Bookmarks [l

Cisplsy pptiong =
Web 2.0 inthe Library - new tools for the new library (poster Mana Garcia-Puente Sanchez) zse =
Check out thig SlideShare document: Web 2.0in the Library - new toals for the n._ pitpfslidesha ref@XumdL #EAHIL2010 Fposter

EAHILZ010 via:packratius poster

|

SlideShare » Group » EAHIL | posters & docs zaue | 2
You can always upload EAHIL Posters & docs: hitp:/www slideshare netigroupleahil #eahil2040

eghil2010 viapackratius
#hip10 =ee

@digicmo Yes, there is @piebmiepLeen made one: hitp:/Awubs.com/kip10 CU 2morrow online Grz Wilma (@woks00) #kip10
— Followalibrary (followalibrary) hitp ftwitter com/followalibrany/statuses 16303685753

from followalibrary kip1d viapackratius

DIgICMB  zave m

For a enhanced Twitterfountain of #eahil2010 with pictures and logo
Hitpe/idigicmb.blogspot.com

eahi2(10 vig:packrati.us
Twitpic - Share photos on Twifter ca.e
The gathering of the crowd at #eahil2010 hitp itwitpic. comi1x7 ofs

edhil2010 viapackratius

=T

Twitterfountain for eahil2010 zsi= &
EAHIL2010 twittefountain: hitp (Mot Iwaxb 0Vl See tweets & Pictures uploaded to Flickr on #EAHIZ010

EARIZ010 via:packratius

% The New Digital Divide - Slide Helene Blowers on Flickr - Phota Sharing! =..=

¥

& tifaligyirtual, [+ 18 Jun 22:10s Echotor

13

W iz s naur hankmark

Search; #eahil2010
Search: eahil2010

Search: iphone AND app

via:packrati.us web2.0 library
research secondlife medical
socianetworking tools search libranes

* Tag Bundles 7
b MedbibZd 1
» accessibility 29
b blogging i
b emerging technology H
b nordiib2008 4
} socialnetworks 32
b userenvironment 45 i
b Unbundled Tags 840
b AliTags 1053

[ Showall downloads... ¥




Engage Audience

close & distant

Who is following #eahil20107? Tell me what
you think of it via twitter #eahil2010
#telldigicmb *live demo twitter-power!



A few questions to you

How many of you have a mobile phone?
Smartphone (iphone, android, blackberry,
other?

Who has a twitter account?

Who has already a

— Optimized website for mobile or

— A library App or

— Something In between?



http://www.netvibes.com/cmb�

How do | find the time?




THE CONCEPT OF TIME

Minutes x 5



THE CONCEPT OF INFORMATION?

COMMUNITY IS KING





http://twubs.com/eahil2010�

WHY do | find this time?

o First of all, it is my boss letting me find time
« Secondly, i like beautiful things
o Thirdly, I just don't want to know the time all the time ...



HARD to find Time!



V1 Gl - Confim your T... -

/' [ Emerging Technologies a..

& C ¢ hitp//www.netvibes.com/emergingtech e Course 2

P Getting Started [ ] Uploadfile | Clipto Evemate D Stockhelms tniversi.. rigraine - Bing | ] Share on Facebook

F [||i1n|_|'d foevoeqen Diashboards +

YWHY? Mobile Science Socmi Networks Mash-up, APi & Embed Semantic Web & Linked Data E-Books & Readers Personalization Location-Based Seryices
RS5 Feeds & Tools Waorkfiow & Collaborstion {Institutional} Repositonea Aceszibility! Stimutating EAHIL Socisl MENTION Wedizal Search Hews! Mieuw tabblad

‘ Comment? Share?
This is the Confinuing Education course (CECO6) EAHIL2010 on "Emerging technologies in Libraries”.

To keep It a real Continious Course, it wil be Updated with new material and finks, Wantto share a good site or [eave @ comment?
Please send me Your suggestion via emai or use the FOR-function in Delidous to send them to the EAHIL account MSLETTRHTHE A e Gt
=

B | brekelagp (2 Gail com |
W WHAT 15 THIS?

This is the stuff | collected to share with the participants of the Continuing Education course (CEC06) EAHIL2010 on Monday June 14th. ca
We had 4 hours (minus a short introduction, minus a break, minus some conclusions) to digest it

| used the 4Q+TRY methode. We asked ourselves 4 questions on each topic and then we try it ourselves
WHAT? WHY? WHO? HOW? and TRY!

All content is marked with one {or more) of these questions. Each one has it's own colour.
However, all information is out there to be studyied afterwards & all links are out there.

Concent Web Aliance Hits Ground Runmiag in Bid to Hamse

The Concept Web Alliance — an international nonprofit nrganizahon a|med at harnessmg semanﬁc. i

WikiProfesainnal Concept Web
Creating the Concept Web by l:nllaborahve mtdhgence

yf ;b|'=l‘

Education Course”

(ttHh://WwWw hetvibe Om

“The web is ultimate Continuing

“Fmerpine TechAnalnnisc and

[ Other bookmarks

Instelingen () Litloagen l:



http://www.netvibes.com/emergingtechnologiesinlibraries�




A few questions to you

e \Who Is denied access to web resources at
workplace?

* Which resources?
 \What are the arguments to do so?



- : . L . L L
“It's just a flash in the pan” We can't measure how effective this is We have to get it right first time~ |

“We don't have the time to do this® “We camfhravea blog because someane might
“What ifthe application goes down?” write nasty things in the comments”
“We don't own the resource and can't brand it’ “There are security implications.”
;‘::Q;gjfﬂur staff spend all day on sodal networking “These tools change the way in which we would work.

Cur bureaucracy couldn't work with that.”
“Greatidea, butit's going to contravene our Acceptable Lise

Palicy.” “We've never done it this way before, and our users won't like

= ! i I |t|=
Staff don'twantto learn this new stuff though! “What about all the legal implications - copyright and so

i an?*
25 barriers

to using Web 2.0 technologies and how to overcome them.
“We're a large aorganisation; we can't have everyone doing their own
thing®

“We can't rely on resources that may disappear at any time, be bought by another company or
which may be in any way unreliable.”

It's an IT issue, and not your job”

“We can't protect staff privacy when they use third party tools”

It's been filtered because of ¥

reason.” “come ofthese resources have advertising on them, which we don't wantto
be associated with.”

“ou can'tuse it because we've spent out money on a “Yes, but what about all the pornography and other

Content Management System, and you have to use LInsuitable material?”
that.”

'a[]uqi!;ratsi;[]anﬁ;annnt support all ofthese different resources or “We have a requirement to ensure that resources are
kP “No. You can't do it ® available equally to all our users.”

http://philbradley.typepad.com/phil bradleys weblog/2010/03/25-barriers-to-using-web-20-technolo


http://philbradley.typepad.com/phil_bradleys_weblog/2010/03/25-barriers-to-using-web-20-technology-solutions.html�
http://philbradley.typepad.com/phil_bradleys_weblog/2010/03/25-barriers-to-using-web-20-technology-solutions.html�

50 Reasons Not To Change

It's ico We don't have
ambitios, the equipment. IEs Imposiblc!
i No one 1 doa't have
asked me, We didn't the authority.,
| budget for i
" M es [}
That's
snmeone clie's problema. | It wl.li]: take It's hopeless. | We can't
responsibility It won't fly. 100 long. v
] o A the chance,
3 e ar's kmoak
We've always :nn: 51:;::11 for me? __L(_-._\I
done it this way. B : They won't
Fund it, s woo
It's to0 It's contrary radical.
We don't have to policy.
political. L - J
VeL.
We're doing There's too |
OKas it bs. much red tape.
| |
We don't !
have 5 L Another e S

the staff. It's against department | yeg ot gur

cradition wried that. problem
They re too
entrenched. We're waiting ﬂ
for guidance
not enough Ume. —
maduanl It won't work
Theme's no cledar in this
manidate. department.
Maybe, It will never Ny
Maybe not, LpSLirs. /"I/r
it nc:tdﬂ Me Filea simio, i Munca
. committce [ asara!
St | sy, They dont |
L=
before, I'm all for it :ﬁmt It"s too
bt . vizlonary.

http://blog.pbworks.com/2008/04/04/50-reasons-not-to-change/
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http://blog.pbworks.com/2008/04/04/50-reasons-not-to-change/�
http://blog.pbworks.com/2008/04/04/50-reasons-not-to-change/�
http://blog.pbworks.com/2008/04/04/50-reasons-not-to-change/�
http://blog.pbworks.com/2008/04/04/50-reasons-not-to-change/�
http://blog.pbworks.com/2008/04/04/50-reasons-not-to-change/�







Taskforce Web 2.0

e Outcome 2009 Council meeting
* Accessiblility
* Improving website EAHIL | CMS

http://tw2eahil.blogspot.com/



http://tw2eahil.blogspot.com/�

Taskforce Web 2.0 EAHIL

e Qutcome 2009 Council meeting
* Notes will be out on Blog soon



Web Tools - Internal

communication group discussion

Aims: To improve communication within groups and between all
members

— Email is not always good as a communication tool, sometimes
difficult to retrieve information from emails

— Web-based tools easier to access, content easier to access
— Tools chosen also for ability to secure access

— Issue of employers blocking access to Web2 tools - give
exemplars

— Difficult to find information about EAHIL - distributed between
various sites - aggregate and use CMS?

— Would like more dynamic
— Endorse Task force, with clear terms of reference/scope



Web Tools - External

communications

— Web pages need CMS or wiki that allow different
groups to do their own updating

— that front page is very important, public facing
— Links to blogs/feeds

— Make pages more interactive - eg links in pdfs
— Interactive index

— Discussed use of tools of e.g. FaceBook as marketing
tools;

— Be aware of depending too much on tools with limited
use or sustainability



Web Tools - Teaching & Learning

on the web

— Eveéybody IS experimenting - compiled a list of what is being
use

— An Issue is relation to VLEs

— Takes time to learn how to use these tools

— How to get them to work together

— Distinction between personal and professional use
— Important to try these tools and learn from students
— Would use it for professional development purposes
— Use to share learning objects

— Capture information on reasons for non-use from those who
have tried new tools

— Be aware of e.g. You Tube being blocked in some countries
— Adapt "23 Things" model to medical library context
— Discussion of how learning styles make affect uptake



: %’ Tw i*ter i ‘q'-} [‘I_ TI ]_ i cl il EAHILINAN TwittarEnnntain

http://digicmb.blogspot.com/2010/06/eahil2010-twitterfountain.html


http://digicmb.blogspot.com/2010/06/eahil2010-twitterfountain.html�



http://www.netvibes.com/digicmb�
http://www.netvibes.com/digicmb�

Search engine EAHIL & JEAHIL
Toolbar

Facebook

Delicious

Slideshare

Linkedin

Twitter

Soclal mention EAHIL2010



http://www.netvibes.com/digicmb�
http://delicious.com/eahil�
http://www.slideshare.net/group/eahil�
http://socialmention.com/search?q=eahil2010&as_epq=&as_eq=&t=all&l=&tspan=&num=10&lang=&sort_by=date&as_fu=�

http://www.eahil.net/search.htm


http://www.eahil.net/search.htm�
http://www.eahil.net/search.htm�

What's the Time?

3+55+1 3:56



e Those who know how to “think” about search vs. those who don't.

 Those who know how to validate soft information vs. those who don't

 Those who know where to find information in new “hot” channels vs. those who don't.
 Those who understand the current culture of informal languages vs. those who don't.
 Those who know how to get information to travel to them vs. those who still chase it.

 Those who have the knowledge and skills to create and re-mix digital media and
those who don't.

« Those that understand learning is a continual process vs. those that view learning as
an achievement.

* (Those having enough power to their mobile devices vs those who don't :-)

http://www.slideshare.net/hblowers/reality-check-2010-5-trands-shaping-libraries
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http://wp.nmc.org/horizon2010/�

Envisioning the future

Envisioning future

academic library
services

g b o | lyeld TR Wil B o Tl s
'-'|l |7|l__ ves, ILeds dlld Litdienuies

Edited by Sue McKnight



http://www.facetpublishing.co.uk/title.php?id=691-6�

Technology
Publishing
user behaviour
expectations




 Managing change

“Change keeps happening”




New leadership & management

 New responsibilities, new skills sets and
organizational structures

 New partners & services

e Taking the library to the students and
researchers




“Hanko”

Not only know the concept of this new information age ..

LIVE THE CONCEPT!




“Shinshoku”



“Without
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