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Is This the Library of the Future? 



Is This the Library of the Future?



Searching Behaviour

• Over 50% of searches take place through 
internet search engines

Scientific, Technical & Medical Information: 2007 Forecast and Trends Report  - Reproduced with permission of the copyright owner





Why?

• New technology

• Budget issues and staffing cuts

• Lack of internal acknowledgment 
(from users and management)

• External competitors (eg. Google)



Meet your users’ needs

Source: The Digital Information Seeker, Report of findings from selected OCLC, RIN and JISC user 
behaviour projects, 2010

• Speed and convenience
 Desktop access to scholarly content
 Convenience of e access over the 

physical library

• Enhanced functionality in library 
systems

• Enhanced content
• Information discovery tools

• High quality metadata is thus 
becoming even more important 



How EBSCO Can Reinforce the 
Librarian’s Position

• Evaluation of the users’ needs
• Collection development analysis
• Negotiation with publishers
• E-content management
• Access tools and training
• Promotion of library content
• Usage evaluation
• ROI 

EBSCO can provide help to reinforce your new role 
and ensure that it continues to develop 

so that you can continue to meet your users’ needs



Building the Library of the
Future with the Next Generation 
Discovery and Management Tools



Electronic Resource Management 
Systems (ERMS)
Library Survey March 2010
Importance of factors connected with ERMS
1. Value for money
2. Price
3. Integration and compatibility with our other systems
4. Dependable one-stop, current, accurate resource
5. Having a knowledge base
6. Easily updateable to meet future needs
7. Ability to manage licence terms
8. Auto-population of data
9. Usage/Cost per use reporting

Source: Library Survey Results, Building the Library of the Future, EBSCO Open 
Day London, March 2010
Sarah Durrant, Association of Subscription Agents & Intermediaries



EBSCONET ERM Essentials

Manage less, deliver more
• Reduce effort, time and manpower

– Ex 4,000 e-journals => 80,000 data entries 

• Save hours and resources that can be spent 
elsewhere



New Discovery type search tools

Library Survey March 2010
• Relative importance of key factors

1. Link quickly and seamlessly to as much full text as 
possible

2. Bring all our library content into one search box
and results page

3. Search all of the rich index and abstract metadata 
that we license

4. Completely customizable interface which reflects 
the branding of our organisation

Source: Library Survey Results, Building the Library of the Future, EBSCO Open 
Day London, March 2010
Sarah Durrant, Association of Subscription Agents & Intermediaries



EBSCO Discovery Service
Changing user behaviours

Library 
DBs

The library becomes the Starting Point of the Research

http://images.google.fr/imgres?imgurl=http://businessenligne.files.wordpress.com/2009/04/google1.jpg&imgrefurl=http://businessenligne.wordpress.com/2009/04/17/google-baisse/&usg=__tamtWVuvM8uwMDA8Va-NtYwGmVQ=&h=1200&w=1600&sz=135&hl=fr&start=1&um=1&itbs=1&tbnid=c6cTyX4GyGnXAM:&tbnh=113&tbnw=150&prev=/images?q=google&hl=fr&rlz=1T4ADBS_frFR326FR326&sa=N&um=1�


Expected Results – Discovery Service

Increase usage and maximise ROI

Sample of Summon statistics (beta testers)
• Academic Search Premier usage has increased (from 08 to 

09) by 40%!



EBSCO Discovery Service
The Library of the Future



EBSCO - Helping You Deliver Solutions



Resources for medical libraries
Full-text Databases
• MEDLINE® with Full Text
• CINAHL® Plus with Full Text
• Dentistry & Oral Sciences Source™

• Rehabilitation and Sports Medicine Source™

• Health Business Elite™

• SMART Imagebase
• SPORTDiscus™ with Full Text

Point-of-Care Resources
• DynaMed™

• Nursing Reference Center™

• Rehabilitation Reference Center™

• GIDEON (Global Infectious Disease and Epidemiology 
Network)

• Lexi-Comp



lmarques@ebsco.com
marianom@ebscohost.com 
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Thank you!

Questions?
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