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INTRODUCTION
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Traditionally, Italy has been known as a
country of emigration, above all in the last two
centuries and around the two world wars



Immigration to Italy
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Immigration is a new issue for Italy
where there is not a tradition of coping
with the problems related to the
phenomenon of Immigrant populations

Actually, debates, news 
and studies of 
immigration, 
multiculturalism and 
racism…have been 
growing intensively in 
the last twenty years



Some demographic indicators
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Foreign resident Population in Italy is rapidly 
increasing, ie:
6.5% of the total population in 2008
7.1%  in 2009 (about 60,000.000 tot pop. in 
2009)

Population of Italian citizens  is decreasing every 
year:
- 0,8%0 Jan 2010 vs 2008
 elderly population (65 and over)  is increasing: 
 20.2% of the population (Jan 2010)
18.1% in Jan 2000 
Source: <http://en.istat.it>21/06/2010

http://en.istat.it/�


[Immigrants and health in Italy]
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A foreign citizen living in Italy, with a valid Permit of Stay 
has the same rights as Italian citizens to medical 
assistance assured by the National Health Service 
(Servizio Sanitario Nazionale – SSN)
Also a foreign citizen living  in Italy without a valid Permit 
of Stay can make a voluntary enrolment with SSN…

There are many controversial issues about immigration 
in Italy….http://www.stranieriinitalia.it/
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Some Key points
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 dramatic grow of immigration for almost
twenty years in Italy
high birth rates among immigrants
increase of paediatric population
 increase of the number of foreigners over 60 
years of age requiring healthcare including
oncologic care
low health literacy of many immigrants…

Some of the immigrants needs are related 
To Information and Education topics 



Some concepts using the MESH  
definitions
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Is there
something

in 
common?

Emigrants and 
Immigrants          

People who leave 
their place of 

residence in one 
country and settle 

in a different 
country

Health Literacy 
Degree to which individuals have the 

capacity to obtain, process, and 
understand basic health information and 

services needed to make appropriate 
health decisions

Libraries, Hospital 
Information 

centers primarily 
serving the needs 

of hospital medical 
staff and 

sometimes also 
providing patient 

education and 
other services.



Some concepts using the MESH  
definitions (2)
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Is there
something

in 
common?

2: Patient 
Education 

Handout [PT]

Works consisting of a 
handout or self-

contained informative 
material used to explain a 
procedure or a condition 

or the contents of a 
specific article in a 

biomedical journal and 
written in non-technical 
language for the patient 

or consumer

1: Patient Education as Topic
The teaching or training of patients 
concerning their own health needs.

Libraries, Hospital
Information centers 
primarily serving the 

needs of hospital 
medical staff and 
sometimes also 

providing patient 
education and 
other services.

http://www.ncbi.nlm.nih.gov/mesh/68029282�
http://www.ncbi.nlm.nih.gov/mesh/68029282�
http://www.ncbi.nlm.nih.gov/mesh/68029282�
http://www.ncbi.nlm.nih.gov/mesh/68029282�
http://www.ncbi.nlm.nih.gov/mesh/68029282�
http://www.ncbi.nlm.nih.gov/mesh/68010353�


The context
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The Centro di Riferimento Oncologico (CRO) 
of Aviano, North East of Italy (1984) is one of 
the eight Italian Cancer Comprehensive 
Centres(IRCCS)

IRCCS are both Hospitals and Research 
Centres www.cro.sanita.fvg.it

Bari
Oncologic 
Institute
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Since 2006 we have a close collaboration 
with the Princess Margaret Hospital
(PMH), UHN, Toronto (Canada)
Networks in Italy
 “Alliance against Cancer” (2002)
http://www.alleanzacontroilcancro.it : close collaboration 
with ISS, Rome, Bari Oncologic Institute 
and FAVO, the Federation of Cancer 
Patients Associations

OECI in Europe http://www.oeci-eeig.org/

Networks and collaborations
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The PMH, UHN portal for Patient Education
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CRO Patients Library
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Personalized healthcare
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At our Institute personalized healthcare is one 
of the milestones

One of the goals of the Patients Library – a 
section of the CRO Scientific &Patients Library -
is delivering personalized supplementary 
information to patients, their relatives and 
citizens in general…

 where information is part and parcel of the 
healthcare/therapeutic process



Foreigners in Italy by country of origin
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Some data about immigrants at CRO: outpatients and 
inpatients (about 2% of the total in 2009) 
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2008 2009

descrizione Stato N. assistiti N. ricoveri N. assistiti N. ricoveri
STRANIERI ALBANIA 3 4 2 2
STRANIERI ARABIA SAUDITA 1 1
STRANIERI BELGIO 1 1
STRANIERI BIELORUSSIA 1 1
STRANIERI BRASILE 1 1
STRANIERI BULGARIA 1 1
STRANIERI CANADA 1 1
STRANIERI CROAZIA 28 57 27 36
STRANIERI EMIRATI ARABI UNITI 1 1
STRANIERI ETIOPIA 1 1
STRANIERI FILIPPINE 1 4

STRANIERI FRANCIA 2 2
STRANIERI GERMANIA 1 8 1 1

STRANIERI GRAN BRETAGNA E IRLANDA SETT 1 1
STRANIERI JUGOSLAVIA 1 1
STRANIERI KOSOVO 1 1
STRANIERI NIGERIA 1 1 1 2
STRANIERI NON RILEVATO 2 2 3 4
STRANIERI PORTOGALLO 3 3
STRANIERI ROMANIA 5 5 4 7
STRANIERI STATI UNITI D'AMERICA 4 4 3 4
STRANIERI THAILANDIA 1 4 1 1
STRANIERI TUNISIA 1 4
STRANIERI UCRAINA 3 10 5 7
STRANIERI VENEZUELA 1 2

Somma: 55 102 59 83
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Meeting each patient’s particular cultural 
demands is a pre-requirement of personalized 
healthcare

But an even deeper understanding is needed if 
one is to meet the new immigrants’ unique 
cultural needs

Some general hospitals in Italy and in our local 
area as well are regularly providing free 
interpreter services to patients to with limited 
Italian proficiency



Towards a correct approach to the issue…
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2% is a low percentage of Immigrant 
patients  but a big issue 

How to…?

Some reflections at the end of a “Brain storming meeting” 

1. Other countries with a longer tradition in this field can 
lead us towards a correct cultural and practical 
approach

2. It is necessary to be open-minded…Maybe a multi-
disciplinary approach???  

3. It is useful to have a close look around…for immigrant 
groups, associations, websites, specialists in the topic…



The expertise of primary care workers 
from a local meeting, Pordenone, 2009  
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Hints from the Accreditation Canada (AC)  
process (1)

 In the interviews and focus groups -
held by the External Peer Reviewers 
during the Accreditation Canada Visit 
to our organization (February 2010) -,  
some healtcare workers – doctors, 
nurses, technicians etc…– referred  
about their concern in dealing with 
immigrant inpatients and outpatients…
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Accreditation Canada (AC)
http://www.accreditation.ca/ (2)
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Our Institute  - as whole Organization, ie. 
Including the library – committed itself to 
this three year quality  process (2009-2010)

AC is a no-profit  independent organization that 
provides health organizations with an external 
peer review to assess the quality of their services 
based on standards of excellence…
External stakeholders – patients  first - are 
involved in the process

http://www.accreditation.ca/�
http://www.accreditation.ca/�


Hints from the Accreditation Canada 
process (2) 

Also the Patients’ Group, particularly 
some members of the Patients’ 
Associations, pointed out their 
difficulties in dealing with the 
Organization.
While library service were told as a 

reference point both by the Staff and the 
Patients, immigrants issue was 
perceived as a weak point both by the 
Staff and the Patients’representatives…
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OBJECTIVES of our project
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1. Understanding the new immigrant patients 
needs and healthcare staff as well providing them 
with adequate tools and services

2. As second step, learning how to get into the 
partnership with national and  international 
organizations to ensure the provision of reliable 
and effective information, especially around 
issues of screen, prevention and understanding 
treatment options

3. One of the goals is also the empowerment of   the 
global immigrants through the provision of 
health information and services ...



Just some hints from the experience of PMH,
Toronto, Canada, a multi-ethnical society …

21/06/2010 25I.Truccolo, CRO Aviano, Italy



…a joint initiative
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The PMH program: thank you!

The list of languages ic continuing… 27



Our “12 steps” program: the contribution of
the library (1)

An informal multidisciplinary Immigrants Study Group (ISG) has
been created (April 2010), as subgroup of the Patient Education

Group (PEG)  settled by the CRO Scientific Director. PEG 
components are representative of the different areas of the CRO and 

is coordinated by the Librarian
Our Two-year Program:
1. To “study” the various websites, blogs, forum…leaflets, 

brochures, videos …written by/for/with the 
immigrants…and report to the ISG

2. To map the local immigrant Associations, initiatives, 
formal meetings both formal and informal

3. To make a bibliographic search about immigrants AND 
information-related issues AND cultural approach AND 
(cancer OR prevention), then a selection of more 
interesting papers, a sum up of them and a report to the 
ISG21/06/2010 28
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Just some slides from our “Institutional Repository of the 
Educational Materials” managed by the Library related to
the “Giro Giro Mondo” Meeting, Pordenone, Oct 2009
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Searching on PubMed…
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Some MESH  definitions:
Emigrants and Immigrants
People who leave their place of 
residence in one country and 
settle in a different country.



Our “12 steps” program: the contribution of 
the library (2)

6. Making a complete search of laws and report
7. Identifying - in collaboration with other

people of the ISG, with personal 
acquaintance with some immigrant groups -
the most influential stakeholders ,  their
leaders and the anti-leaders…

8. Preparing a questionnaire for the healthcare
workers of our Institute to investigate about
their difficulties in dealing with the different
kinds of immigrants 34



Our “12 steps” program: the contribution of 
the library (3)

9. To collaborate with the Continuing
Education Office for organizing
an informal meeting for next Autumn with
the most representative stakeholders on 
the immigration issues of our area 

10. Assessing the effectiveness of the leaflets
and brochures already created by testing
them with the immigrants through their
Associations…
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Our “12 steps” program: the contribution of 
the library (4)

11. …if necessary, to translate and/or 
adapt and/or write together some 
materials according to the PMH- MLA 
guidelines and make them available

12. To get feedback in every important
step and use them for improving the 
process…
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 The database – still in progress - is a joint 
venture of CRO Aviano, Genova University 
(MedInfo Lab),  the Federation of Voluntary 
Cancer Patients Associations (FAVO) and the 
National Institute of Health (ISS) for the 
Italian translation of MeSH

It is part of a bigger project aiming to set up 
a Network in Italy between the Cancer 
Information Points/Patient Libraries

CIGNOweb.it
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.
Conclusions
The new immigrants are a challenge for 

libraries as well and we can not be 
unprepared...

Collaboration with local, national or 
international Centres with large tradition, 

cooperation in creating, 
translating/adapting and sharing local 

resources, and implementation of a 
multilingual database are a key for success
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“…While librarians are experts in identifying and 
providing information, they are not practicing health 
professionals who interpret information and give 
advice. 

The librarian's role is to provide access to a range of 
authoritative materials, but he or she cannot be held 
responsible for the scientific accuracy or currency of all 
materials in the collection.

Librarians' activities are oriented towards the social 
and community goals of producing a healthy society as 
well as assisting the individual – without any distinction 
- to make more informed health decisions.“
http://caphis.mlanet.org/chis/spanish.html

From CAPHIS, MLA
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http://caphis.mlanet.org/chis/spanish.html�


To be relevant…
To be relevant you need to deal with

relevant things…
…or to make relevant the things you are 

dealing with
Dealing with topics such as the different

kinds of information needs of the different
kinds of users, health literacy, patient
education, quality assessment of the 
patient education handout… can correctly
be up to a medical library
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Hacemos el camino al andar
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From O’Connor street in Dublin

Author: http://www.flickr.com/photos/88496429@N00/3595717423/
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