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User‐driven Library‐initiated

 Suggestion Box

 Website links

 Email address

 LibQUAL+® survey

 Ballot voting

 Text voting

 Library census
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LibQUAL®  Measurements

SUPERIORITY GAP

ADEQUACY GAP

ZONE OF TOLERANCE

DESIRED SCORE

PERCIEVED SCORE

MINIMUM SCORE
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Library spaces that inspire learning
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Suggestions Count -12/8/2008

1 Study Booths 65

2 More Study Tables 46

3 More computers 21

4 Large Screen T.V. 18

5 More comfortable Chairs 16

6 More Power Outlets 10
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Onsite Services Librarian

Space Group
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LP-1  Library space that
inspires study and

learning

LP-3 A comfortable and
inviting location

LP-4 A getaway for study,
learning or research

LP-5 Community space for
group learning and group

study

LP-2 Quiet space for
individual activities
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Obrigado! 


