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A HIERARCHY OF EVIDENCE

RCTs

Cohort studies 

Case-control studies

Case series, Case reports

Editorials, Expert opinion

Systematic reviews



“We should not be 
surprised that the 
embryonic evidence 
hierarchy appears to have 
outlived its usefulness.”

(Booth, 2010)



WHAT ABOUT YOUR LIBRARY?
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Measuring 
what we value, 
or valuing 
what we can 
measure? 

(McMenemy, 2007)



A GAP IN THE EVIDENCE BASE?



http://www.wordle.net/. 



BIBLIOTHERAPY
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THE MAIN THEMES

Self help 
bibliotherapy

Partnership 
working

Information 
giving

List of high 
quality 

resources

Creative 
bibliotherapy

“Not 
therapy but 
normality”

Group/ 
individual 

work

No book list



‘No amount of monitoring of 
book loans will tell you 
whether the items borrowed 
were actually read, let alone 
whether the targeted users 
were  in any way affected by 
what they read, or whether 
they learnt anything.’ 

Markless and Streatfield (2006)







‘A service user’s 
experience of distress 

and service usage 
brings a perspective 

to research that could 
not otherwise be 

achieved’ 
Lucock, Mirza and Sharma (2007)



SO WHAT?



WHY SHOULD WE DO SOMETHING DIFFERENT?



PATIENT CHOICE AGENDA



EXPERT PATIENT AGENDA



PERSONALISATION AGENDA



IN OTHER WORDS… 

‘Service user produced 
knowledge  - or ‘evidence’ –
uses different methods to 
mainstream research and 
consequently produces a 
different view of the world.’ 
(Rose, 2008)



HOW DO WE DO SOMETHING DIFFERENT?



ASK DIFFERENT QUESTIONS

How do service users 
experience 
bibliotherapy 
schemes?

How are the strategic 
aims of bibliotherapy 
schemes constructed? 
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THINK ABOUT QUALITY

Level I
Generalisable

studies

Level II
Conceptual studies

Level III
Descriptive studies

Level IV 
Single case study

Daly et al, 2007



METHODOLOGY

Reflexive Contextual

Interpretive Ethnographic



Service 
users

Strategic 
aims

Analysis 
of gaps

INTERPRETIVE INTERACTIONISM



INTERVIEWS

Openness
Meaningful data

Informed perspective

Time consuming
Concerns about subjectivity

Complex analysis
Cost 





PARTICIPANT OBSERVATION
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DOCUMENT ANALYSIS

Question yourself- what are you trying to 
achieve? 

Reflective writing? (don’t just pretend 
the whole thing didn’t happen..?



WHAT ARE THE PROBLEMS WITH THIS?

Lies, damn lies… and more damn lies?

Objectivity

Analytical skills

Real life is complicated… so is 
research



CONCLUSIONS FROM MY RESEARCH

Supply and demand 

Changes in reading habits

Measuring impact



IN CONCLUSION

“Read this... 
it’s good for 
you?”



l.brewster@sheffield.ac.uk

THANK YOU FOR LISTENING.

http://www.wordle.net/. 
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