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Abstract:

The Medical Library of the UAB organizes coursed &maining sessions to explain how
the various services and areas of the library apefais includes explanations about
how to consult the catalogue, or where and howdate documents. These courses and
training sessions are designed to help users twmdatow and understand the tools and
services that the Medical Library has to offer.ekfthis first stage, courses that are
more specialized are also given, on search stestegid how to locate information
resources on a specific subject, and how to fifmrimation in general, etc. these
courses are free for members of the UAB universityymunity, but they must attend
them. Users’ preferences are changing; they novempfiexible attendance rather than
fixed users training courses, in other words, argnelat anytime. Audiovisual systems
might provide a good solution for the studentshey @allow training and instruction to
be given as many times as the users want. On ltiee band, every day the difference
between young and older students, staff or thetfamiincreasing, this is called the
“digital gap”. We think we can help our users tarsh, find and manage bibliographic
information and at the same time, we can contribmt@ake new technologies easier
and friendly for all library users. Tutorial videecords could be a good solution.

I ntroduction:

In 1999, several European countries signed theddaldeclaration. The European
process runs towards to building a new Europe,rafguof Knowledge. The agreement
means some higher education reforms. European Higghécation Institutions, for their
part, have accepted the challenge and taken upraroia in constructing the European
Area for Higher Education.

The introduction of new changes in Spanish higleication is a paradigm shift and
have has wide repercussions for libraries. In n@a®es, this represents a great
challenge as the introduction of new innovativekéag methods involves an intensive
use of the library. Students need to use the fd@rinformation. The librarian
becomes the facilitator, his role is changing, Bo@ry has to adapt to new times and
help students in their education.

The UAB Library Services consist of seven librafjigdsimanities, Social Sciences,
Communication Sciences and General Newspaper Agshicience and Technology,
Veterinary, the University Library of Sabadell aviédicine). At the same time, the
Medical library is formed of five libraries, one timee main Campus, Bellaterra, and
others in Hospital Teaching Units localized in Bdona Area, forming a network.



Overall, the UAB Library Services have more tharD8B square meteirs of well
equipped spaces, about 4,700 reading places, fmameat1 million of books and around
50,000 titles of periodical series (15,000 of therdigital access). Also have a library
repository with around 50,000 documents with ov@&n@llion consultations in 2009.
The UAB Library Services have a quality certificatiin accordance with the ISO 9000
standards, The ISO 9002 certification was obtaine2D00 and since 2003 our systems
of quality have had the ISO 9001 certification. Th&B Library Services were also
chosen as a route to improving quality and sunaggsconducted periodically taken to
measure the degree of user satisfaction with réspeervices. With this background,
the UAB libraries are in a good position for megtthe new challenges of the European
Area for Higher Education or new information teclugies.

For several years, the UAB Library Services hawenb@rganizing an introductory
eyewitness course to explain how to get librarginfation resources for all “first
timer” students. The course, called “Vine a coneladgeva biblioteca” (Come and get
to know your library) is common to all UAB librageand represents a very satisfying
experience already has a history of several y&asthis was before the challenge of
the new European Higher Education Area. Now thé&peaces of our users have
changed. Despite this, we still offer this introttug course in all UAB libraries.

First timers medical students come to our libraihwa basic knowledge of

bibliographic sources and information resource®imbackground with libraries and
finding information is generally poor. Most catal@gconsultation is limited to basic
handbooks recommended by their teachers. Witheaheteaching methods, the teacher,
in many cases, even provides the student withake bibliography for the full
development of their subject. Students whit thein@xperience they must find the best
possible information, develop their hypotheseslara$ of investigation and reach a
conclusion. In this context, the library plays talirole. New teaching methods lead to a
more intensive use of the library’s resources, tiesns that the library, in turn, must
adapt to the changing needs of its users. Thenjilisanot a bibliographic document
repository, it is a fundamental teaching suppaot. tth the aim is for learning to be self-
directed and student-centered, then a referentemsythat is interactive and flexible is
needed so that students can access informatiortlve@thown selection criteria. The
library must be an active space where studentsttaly and share information, it needs
to be a place where you can find what you are lopkor. Users should be able to
access most of its services even after the lidras/closed and the staff has finished for
the day. The preferences of our users are chantjieg;need access to information and
library resources and services “anywhere, andytraa”. New information

technologies have come, once again, to our aidetiery this resource can be a
challenge for us and our users.

Sometimes students have some problems when segitbleicatalogue and many
difficulties in selecting the best information. hmost students have followed the
training course "Come and get to know your libratiis basic introduction is not
sufficient for more complex searches, which mayggond author and title searches.
When it comes to look for references on a subjeattonly in print publications, but
also in databases, summaries of magazines, eigstiget complicated. Each library, in
addition to its introductory training course offegecialized courses such as digital
libraries or, for example, how to search Medlineor PuMed in the Medical Library.
These courses are permanent and free, simply ctarthke registration and agreement



with the library about a time and date. Many stusl@me welcome to these specialized
courses. For students to pursue their studiesthdtimew teaching methods
successfully, skills and abilities in seeking omtl éinding information are essential. In
addition, staff and the faculty are welcome on sisexining courses. We make tailor-
made courses that are adapted to the specific méedeh person.

These courses were designed to help students ébogiethe skills and capabilities
needed not only for their studies but also throughloeir careers. This type of training
cannot be forced, it is only when students redhze they lack the ability to find the
literature that is relevant to their studies wikky take the time to learn more. User
education is an investment for the future. Thesuaequire the skills to find relevant
information in the library and this maximizes thieinds and makes knowledge
accessible to those who need it.

In 2005, we thought Tutorials would be a very gsotlition to help students get skills
and abilities in searching for information. Howewtings have changed a lot since
2005. Now hardly anybody is afraid of new techn@egour students being largely
from the “net generation”. But we also have othiadk of users, older students, staff,
faculty members... in some cases these users halkepr® and doubts about new
technologies, and currently, there is a increakimmvledge gap between the “net
generation” and the faculty who support their l@agractivities online. Overall, the
faculty is lagging behind in terms of understandamgl using information technologies:
in the way they work, their capabilities and linib@s, how they incorporate e-learning,
and how they understand how students use mobileateas part of their everyday
lives. In most cases, users that are not from tie¢ generation” are embarrassed about
asking for help. We have to anticipate to this kel them. For this reason, the old
Tutorial is still in use and is updated every ydart, the number of users goes down
every day.

It has been necessary to find something diffeir@thé old Tutorial, something that is
useful for students and the faculty. On the onedhese to explain and demonstrate our
bibliographic resources, as well as how to findhbset references and how to treat and
evaluate the information obtained along with howptocess it. On the other hand, we
want to help users who have problems with new teldgies. In other words, we want

to minimize the gap between the “net generatio®rsigind other kinds of users, such as
older students, staff, faculty members, etc. imgeof understanding and using new
tools and information technology.

The UAB Library Services are planning to make smdeos during 2010 to contribute
to training and to improve the I.T. skills of allers, students and the faculty. In several
UAB Libraries they are making videos usi@gmtasiaor Captivesystem. Through
these videos, libraries are intended to help tis@rs with the most basic searches, like
how to check the catalogue, how to find a bookhenghelf, how to find databases,
eBooks, digital reviews, etc. Each library has ftvgare licence to make these videos,
but the most basic videos will be common to aldies. At the time of writing this
paper a group of librarians specialized in useufgp®rt are working on the wording of
the scripts. We think that the videos will be redeyore the start of the next academic
year. We believe that, with these videos, we wélidble to help users, students and the
faculty, and improve the organisation and searofifise main information sources.



Besides the general videos used in the Medicabkypmwe are working on a video to
help the user to acquire skills and knowledge ditelogical tools to enable them to
take full advantage, in their searches, of inforamain the main sources of medical
information. We are developing videos on topicshsais how to setup\@PN (Virtual
Public Network) in your own computer at home andkas if you were working on
your computer on the university network, or hovirtstall Puget Paper Plano get PDF
articles faster. With these simple tips, users bellable to improve their questions and
get the best result in less time.

Objectives:

The main objective we want to achieve through imq@atingPolimediavideos is to
find an easy way to trainer library users. At tame time, this tool will help students to
improve their bibliographic information skills.

For 2010, we propose to make didactic recordinga/mphases:
1. Videos with technical content.

-How to set up VPN in your own computer

-How to set ugPaper Planeand how to search for articlesPubget
-How to find H factor and cite the number of theaarch works iWeb of
Knowledge

2. Help tutorials for searching in the main healtleace information sources at the
UAB Medical Library.

-Pubmed

-MD Consult
-Harrison’s online
-Cuidatge

-etc.

All of these contents will divided in three “pill&f knowledge

1. Technical pills
2. Medical pills
3. Nursing pills

At the end of each “pills”, we intend to make trezrs aware of the new library service.
Currently we have made no attempts to propagate thieeos, but, as you will see over
the following pages, the number of user consultivgge videos is increasing every day,
and the service has only been available for on&kwee

Meanwhile, in parallel to this, the UAB Library Sares are working on scripts and
other technical requirements, like buying softwlamenses, training sessions for
librarians, etc. for general help videos like:

-How to consult the UAB catalogue
-Digital bibliographic resources



-Refworks
-eftc.

Background:

In 2002, the UAB Medical School wrote a Plan toradd the challenge of creating the
new European Area for Higher Education. The airthisf Plan was to promote the
increase in use of multimedia learning and encaucagnputerization and audiovisual
media in teaching, one of its consequences wasréadion the Learning Resources
Centre. The main aims of the Plan included thedhiction of new technologies
(hardware and software) to the faculty and supipdite development of teaching
materials that make use of these technologieseSi062, when the Learning
Resources Centre was created, the productionokiihd of teaching materials has
increased day by day.

Meanwhile, some work groups and some teachers tihen AB Medical School

worked on projects to improve and promote the guagion of new technologies as part
of the teaching methodology. One of these work gsowmas in contact with a group
from the Universidad Politécnica de Valencia (Spalime Universidad Politécnica has
developed software for online courses, which isskmasPolimedia.

Contact began between the UAB Medical School aadJthiversidad Politécnica de
Valencia in 2005. The first one was interestedsimgiPolimediafor creating virtual
lessons as a supplement to traditional lessonall¥zimn October 2008 the Universidad
Politécnica de Valencia and the UAB Medical Screighed an agreement authorizing
and allowing the Learning Resources Centre taRadenediaand ended in the creation
of a recording studio at the UAB Medical School.

Moreover, since 2005, the Learning Resources Ceamilehe Medical Library have
been collaborating on several projects. The fingt was the design of a library tutorial.
The aim of this tutorial, which is still in use &g was to help library users in their
search for bibliographic information.

After that, following the philosophy of wanting psovide flexible and participatory
communication between the library and its usersyamgted to establish a joint working
relationship between the UAB Medical Library, thedtning Resources Centre and the
UAB Medical School Distributed Computing Servicéig occasionally results in
projects that involve the collaboration of all betabove UAB resources. We have
established an informal partnership of collabomperticipation in the preparation of
new projects.

This alliance allows us to share specialized sa#tvilar teaching, the building of a
website with educational material, the creatioa pfatform for content syndication,
recording videos, tutorials, etc. to create ancetigvnew products that will help in the
training of users, propagating new information prctd, supporting teaching activities,
and facilitating access to information. On the ottend, we intend to involve our users
to contribute their knowledge to make our contéftar. Their suggestions and
feedback are essential.



In this case, we would like to present the collaion between the Learning Resources
Centre and the UAB Medical Library by making a \ade

Material & Methods:
What isPolimedi&?

Polimediais the brand name of a special tool designedeatttiversidad Politécnica de
Valencia. It is a multimedia production system watfucational material content. It can
be used to support and supplement physical teachirgt is no substitute for this. It
permits teaching material to be distributed videdént media like TV, Internet, CD,
mobile phone among others.

Put simply, this is a multimedia material that camels, in a single space, the
simultaneous execution of two videos. Normally, viteeo shows the speaker making
the explanation, while the other, projects whatgtesenter displays: Power Point
presentation, a software application installed omrycomputer, Internet browsing,
video... Its versatility allows to make a lot kintidifferent proposes, for example, you
can make a tutorial video using and combining tvdees, with or without the teacher
speaking, or just with the speaker doing a dematistr. It's up to you. You decide
how you want to make it, the duration of the exptaon, when visual examples are
introduced and so on. Advantages for the teaclvdwde the prerecording of lessons on
Polimediavideos without the need for to explain anythingrenivan once, so time can
therefore be devoted to other tasks and/or reiafoent learning.

Polimediaplays a complementary role in the lesson, allowimgh more learning to
take place than in traditional teaching modelbelps to improve the learning process
and aid in a greater understanding of dynamic quisd®at are usually difficult to
understand in lectures.

What are the advantages for the students?

The main advantages for students are that thegraeled to improve their control over
their studies, they are permitted to decide abdwgnywhere and how many times they
can benefit from this tool. They are responsibletfieir own workflow, which is
beneficial as every student is different. Becadses@pen and flexible nature,
Polimediameans that each student decides where they work.

Students can review a recording as many times @ssaary, at the same time another
user can watch the same video. All the videos avedon astreamingserver enabling
simultaneous multi-user query.

Are there any advantages for libraries?

Of course!! We think there are many advantage$ifoaries. To this end, we have
decided to implemerRolimediarecording as a new UAB Medical Library service. The
collaboration between the Learning Resources Ceamttlthe Medical Library

facilitates the recording production, because sonest it is difficult for librarians to
understand and solve technical problems. In thig Wee Learning Resources Centre is



in charge of the recording process and the Meditmary makes it available to their
users.

Polimediavideos are a good solution for training librargrssas it shows you how the
Self Check works, as well as how to browse thelegtee, and it presents and promotes
library services.

The Learning Resources Centre has a recordingostocited in the UAB Medical
School basement. This studio is about 20 squareesahd equipped with:

= Two compact camcorders

= One digital audio table

= One wireless system “wireless” microphone
= Three cold spotlights

= One digital video mixer

= One interactive audio compressor
= One handset study

= Two stereo speakers

= One tablet pc

= One gyroscopic mouse

= Two personal computers

The Learning Resources Centre staff is formed refetMultimedia Technicians. Each
one has his own function. One works “full time” asdesponsible for recordings,
another is responsible for the programmed taskgtandther coordinates and promotes
Polimediaamong the faculty members.

The recording process is easy to explain. The spaalplaced against a whiteboard,
illuminated by three cold light sources. Using aoggopic mouse (long range) he can
control the presentation (slides). During his pn¢ston, the Multimedia Technician
records two videos at the same time, one is oflide presentation and the other
records the speaker in action. The final produatrscording of about five to ten
minutes, where the image of the speaker and theeptation, appear synchronously.
The publication of the video is almost immediate.

Although the videos are hosted on a streaming vegeeer, Multimedia Technicians
have developed in parallel, on another serveratigsin where users can access these
materials.

This platform is made iASPand powered by two databases, created MitBQL, and
is a three layer model:

1 - Administrative private zone, which managesfitst database with data from the
speaker, the entity to which he belongs, titlehef ¥ideo, etc ...

2 - Statistics private area (second database),entheradministrator controls access to
material (most visited videos, check access by wpuaccess counter for each speaker,
by subject, days, weeks, months, etc ...)

3 - The public area, which is fed by the two dassisa mentioned previously, and where



users gain access via web content through URU/itghimedia.uab.cat. This page
consists of three divisions where the listing @St videos can be ordered Bybject,
News,andMost visited.

Likewise, users also have the opportunity to setlrelmaterial by title, course, subject,
speaker and date.

Findings:

Statistics are the best evidence for evalua®alimedia’simpact among users. At the
moment of writing this paper the Medical Librarglgbs are too new and we are
working on publicizing their existence. The firsteowas made in early April 2010,
about a week ago, but the statistics of consutiaie increasing day by day, up to 70
visits so far. This result shows the importancéhaf kind of user’s training, it also
confirms that some users (often older users) aeedadf new technologies.
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In this image, we can see consultation statistiteeofirst three UAB Medical Library
recordings irPolimedia Right now they still have not been publicized



Visites a Pagines

Dia (Tadas)

Cuenta de IP Rétulos de columna |7 .

Rétulos de fila ~ | visita Total general visita

United States 3080 3080 3500

Spain 1a23 1423

/A 695 695

Czech Republic 272 272

China 39 kL i

United Kingdom 35 35

Sweden 35 35

Colombia 27 27 2550

Netherlands 19 18

France 11 11

Austria 10 10

Hungary ] s 2000

Denmark 8 8

Russian Federation 7 7

Germany 5 5

Malaysia 5 5 o

Turkey 5 5 misita
Korea, Republic of

Ukraine 3 3 o6

Taiwan, Province of China 3 3

Portugal 2 2

South Africa

Mexico 2 2 500

8razil 2 2

Albania 2 2

Greece 1 1 & I s

Venzzuela 1 1 T T i
Sy & ) e “\:s“’\ R os TS S S v\“dz‘f@"@ s & o o F
Hong Kong 1 1 & u“ < ® ?“& F & TG TS <“" Sl
Australia 1 1 N Oﬂ“ o« & PO

Slovakia 1 1 « « ,aqf‘&

Japan 5 1 q.‘“'

Total general 5712 5712

Statistics of alPolimediavideos. We have promoted its use among studepis cguld
see the precedence of visits. Curiously, the mgstf&cant number comes from the
United States.

Conclusions:

We'll be very brief with conclusions because we suee these library training videos
are a great tool for acquiring bibliographic seaskits.

Users show interest in this kind of informatiomriécy. It's different because it’'s
flexible and private. Users can access trainingesdeverywhere, anytime, as many
times as they want, without explanations or showiayr ignorance or fear of
information technologies.

Technology is changing at a great rate, not allsugee able to learn quickly enough,
young students don’t have problems, but this ismetcase for older students, staff and
the faculty. Sometimes aged users feel embarradsad asking the librarian at the
information desk for help.

As we said at the beginning, we are sure this kiridformation literacy is a good way
of training users to acquire bibliographic searkiliss



