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Aim: The aim of this study is to compare two main software tools of Thomson Reuters 

Company for publishing and managing bibliographies: EndNote and EndNote Web. By 

comparing the newest EndNote to EndNote Web we pinpoint both the strengths and 

weaknesses and also the possibilities of online collaboration and communication. The aim of 

this comparative analysis is to explore the customization possibilities of these tools. 

Methods: The students of Semmelweis University have these tools at their disposal first at 

the courses of the Central Library of Semmelweis University, and later in use for their studies. 

We asked for their opinions and collected the experiences of professionals. How widespread 

these tools are? Which one is preferred by students, doctors, researchers at Semmelweis 

University? Is it necessary to use either or both? What kind of role do the librarians have by 

providing practical guidance for these tools? Does it need more communication among the 

undergraduates, PhD students, researchers and librarians? These are the questions we seek the 

answers for. 

Results: The main difference is that EndNote X2 is a desktop solution, while EndNote Web 

2.7 is a web-based tool.  

But the two programs show us many similarities due to both tools are the productions of 

Thomson Reuters. The EndNote X2 is a complex tool, so it is useful one for PhD students and 

researcers at the least. The EndNote Web 2.7 can be used much easier – it is less complex tool 

than EndNote X2, so undergraduate students and professionals work with it most often. 

See the I. table, which compare the general characteristics of the two tools (1). 

 EndNote X2 EndNote Web 2.7 

Access Free /  

Not free 
Not free 

Operating 

system 
Windows, Macintosh 

Applications Web- based 

/ PC 

application 

PC application Web-based (IE, FF) 

Connections of databases -hundreds databases (all require login, except PubMed) 

-hundreds of library OPACs directly 

Export / Import filters -hundreds of import filters 

-export filters: BibTex, 

EndNote, Medline, Refer, RIS, 

Tab delimited 

-edit reference import filters 

-hundreds of import filters 

-export filters: BibTex, 

EndNote, Medline, Refer, 

RIS, Tab delimited 

Bibliographic styles -more than 3,000 individual 

bibliographic 

styles 

-edit reference output styles 

more than 3,000 bibliographic 

styles 

Word processor 

integration 

-Microsoft Word directly (requires plugin) 

-format papers in other word processors using RTF files 
I. table. Features of EndNote X2 and EndNote Web 2.7 
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There are some opinions about the analysed products. 

EndNote X2 is a PC-based application, so has a much longer established track record than the 

web-based EndNote Web 2.7. But EndNote is much reliable source because it works offline 

and its complex program helps for the researchers and scholars to create and organize large 

collections of bibliographic references, who need often to generate bibliographies for 

academic and professional publication and application. 

Also EndNote Web is less reliable, but librarians experienced that undergraduate students like 

this web tool because it is easy to use and it is not required installation. 

PhD students like the Cite While You Write plugin, because it saves lot of their time. Their 

favourite feature of EndNote is the creation of many groups, so they can arrange the items of 

different research themes. (2) 

Discussion: There are more and more bibliographic citation management programs, and some 

free web-based tools have been developed that create citations and format bibliographies. But 

the EndNote programs have a great advantage: these tools are improved from year to year. 

The experiences are always built in the newest versions. Both EndNote X2 and EndNote Web 

2.7 give the opportunities to search online databases and catalogues. 

Conclusions: EndNote X2 is a well-arranged and well-developed tool, which helps the 

researchers and PhD students in their work. EndNote has a few significant advantages: you 

can import unlimited number of references; you can create and save advanced search.; you 

can create custom groups and smart groups, too. The groups mean labels, so the users can 

create more tags to organize their specific references. See 1. screenshot, which shows the 

references of this poster in EndNote Library; the name of the custom group is „Dublin 2009 – 

poster”. 

 
1. screenshot. The references of this poster in my EAHIL EndNote Library 

 

EndNote Web 2.7 is web-based, you can use it anywhere if only you have subscription to the 

tool and Internet access. You can share your references with other EndNote Web users, which 

it is very useful for those researchers and PhD students, who work on the same project or 

research theme (see 2. screenshot). 
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2. screenshot. Creating and managing shared groups in my EndNote Web 

 

Based on the experiences of our library’s courses the best solution is to repeat the knowledge 

of EndNote and EndNote Web in plus moduls. It is very important to show the possibilities of 

these tools. Specific features can be more emphasized at the introduction of each different 

databases. We teach the general characteristics of these tools at the modul of introduction of 

EndNote Library, e.g. installation, import/export, so this is „the getting started” section. But 

when we teach some databases at the next moduls, the students can ask for more specific 

questions about EndNote products, e.g. filters, citation styles, groups. 

The help of the librarians is essential at the „first steps”. Useful guides (3, 4) and more 

trainings help a lot, too. But one of the most important experiences that the students need to 

learn how to cite properly manually first and how to create a bibliography manually first, 

because without this work students will never understand function of a bibliographic citation 

management program. 
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