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Aims of study

* To discover the views of library and information
specialists on the effectiveness of Second Life
as a facility for collaborative working, networking
and continuing professional development (CPD).

* On the basis of the collective experience, to
summarise pitfalls to be avoided and ingredients
for success in using SL for collaboration.




Methods...



Online Surveys
Develop, launch and analyse Web-based surveys

Your workplace context

FPage 2 of 9

1. What type of Library / Infarmation service do you wark in?

oelect an answer v

If vou selected Other, please specify:

2. Please indicate which of the following best describes your situation as an infarmation specialist in your workplace.

Ol am the only information specialist in my organisation,
(O There are other information specialists in rmy organisation, but we are geographically remote from one another.
O 1 work alongside other information specialists.

Continue = Check &nswers & Continue =

Top | Log out Copyright | Cortact Us

Done i, survey bris.ac.uk % Zotero




Web-based survey guestionnaire

 Bristol Online Survey tool

https://www.survey.bris.ac.uk/
— 16 questions, run for 4 weeks
— Quantitative and qualitative

— 63 responses (plus 56 incomplete returns)
* 1 non-SL user response removed

— Disseminated via email distribution lists and
SL groups




Survey respondents

Data from complete returns
/7% (n47) from academic libraries
/7% (n47) work alongside other LIS

/7% (n47) have usec
69% (n42) spend <1
68% (n41) joined for

SL for >1 year
nr/week in SL
orofessional reasons
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FOCUS groups

* Met in Second Life
« 3 groups, total of 11 participants

* Discussion topics

— In what circumstances is it inappropriate to
use Second Life?

— In what circumstances is Second Life ideal?

— What other tools/facilities do you use instead
of, or in conjunction with, Second Life?



Findings...

Had problems
getting around.
Accidently flew

out of tutorial
and couldn't get
back!




Views on SL

more “soc
: | haven’t actually ;
“teena attended any events  \&4
geog in Second Life yet. |
Facilit spent several hours

“tech just getting my avatar
set up, with mixed
results. My hair looks
awful! ;-)

(13

Ofessional



How to avoid pitfalls

ConSId.e Skype Emalil &3
Not s Live blogs  Twitter
Ensu FaceBook and
netw Elluminate Wikis

Google Docs WebCT
Practl Adobe Connect

Do not § Ning 4" options



Ingredients for success

Making copis tal interest

S8’ Have an open mind;
Be don't expect

B to learn it quickly;
De it's not a game



Discussion

surpassed my
expectations for
networking and
professional
development
purposes

entative

IC

snce of fair



Contacts

Marshall Dozier
marshall.dozier@ed.ac.uk

Fiona Brown
f.orown@ed.ac.uk
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