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Abstract
It frequently happens that physicians do not have adequate skills or enough time for searching and evaluating evidence needed in their everyday practice. Medical librarian can serve as a mediator in enabling physicians to utilize the potential offered by contemporary evidence- based medicine. The Central Medical Library (CML) and the Croatian Medical Journal (CMJ), both affiliated to the Zagreb University School of Medicine, designed a web-based information service aimed at the promotion of evidence-based practice in the Croatian medical community.  This service, named CMJ Answers Your Clinical Question, has become accessible at the journal's web site. The users can ask for a help in finding information on their clinical problems. A responsible librarian (with MD degree) will analyse the problem, search information resources and evaluate the evidence.  The answer is returned to the user by an e-mail. Such information service can help in transfer of scientific evidence into the everyday clinical practice.
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Introduction
The results of biomedical research are transferred to clinical practice at a slow rate.  This gap between knowledge and practice will be increasing. Development of evidence- based medicine concept, described as the "integration of best research evidence with clinical expertise and patient values" (1) has been one of the solutions for bridging the gap. Evidence- based medicine is, in the words of its authors, a «new paradigm for clinical medicine». EBM promises a new way of delivering health care which is efficient, up to date and based on sound evidence of effectiveness (2). Transfer of the scientific evidence into the clinical practice involves familiarity with information resources, as well as skills in formulating search strategy, finding, selection and interpreting of information (3, 4). Most clinicians generally support the  evidence based health care  and wish to use evidence based information. But, it frequently happens that they do not have adequate skills or enough time for searching and evaluating evidence needed in their everyday practice (5). Some authors argued for a pragmatic approach to support best practice. One of the  solutions might be an information service, which support clinicians, nurses, and the other health professionals in answering questions arising in everyday practice (6). The experiences in establishing such a service have been alredy described. The searching of literature, appraising of relevant articles and formulating the answer  was taken over  by an informationist (7, 8, 9). Here we describe the characteristics of the Croatian's  evidence-based answering service.
Background
In the 2004 the Croatian Medical Journal (a general medical journal with the international reputation) and the Central Medical Library, both affiliated to the Zagreb University School of Medicine have started a project  aimed at the promotion of evidence-based practice in the Croatian medical community. The project included:
1. design of the web-based information service;

2. analysis of the scientific evidence use in the Croatian medical community;

3. analysis of the attitudes toward concept of the evidence based medicine;

4. analysis of the mediatory role of the medical librarian between physicians and relevant evidence resources.
In the summer 2006 evidence-based answering service, named CMJ Answers Your Clinical Question, has become accessible at the journal's web site.
Methods
The staff
The role of the informationist has been  taken over by the medical librarian with MD degree and knowledge in concepts and practice of the evidence-based medicine. The librarian  will prepare the answer on each question, using all relevant information resources avilable to the library. The CMJ’s technical personnel are responsible for administering and maintaing  the information service.
Questions
The  user-physician may send his/her question by the web-request form. It contains the following information: the question formulated as a free text or structured according to PICO form; reply period (ASAP, 1-2 days or more then a week); users comments, e.g. information sources already used; and personal information i.e. his/her name and e-mail address. On the service’s web pages there are a short  informations on how to formulate well-built clinical question in the patient-intervention-comparision-outcome (PICO) form. 
Searching and appraising
To answer the question, the librarian select appropriate information sources based on their availability and quality of the content (systematic reviews, meta-analyses, randomised controlled trials). The search cascade (Table I) starts with a search of the  higest quality evidence-based sources: the Cochrane Library, Clinical Evidence and ACP Journal Club. If necessary, other sources may be searched, but only if the appropriate  answer was not already found. In general, information with the strongest evidence will be used. The librarian critically appraises the relevant articles, according to  evidence-based methodology: whether the study is experimental or observational; is the trial randomized, and blinded; what is the study sample size, the length of follow-up, the drop out rates; and which outcome measures are used. The answer will be returned by an e-mail to the user-physician with evidence-based summary in  Croatian language and a list of references on wich the answer is based.
                        Table I    The search cascade.
	   (1) Cochrane Library

  (2) Clinical Evidence

  (3) ACP Journal Club

(4) TRIP Database

(5) Bandolier

(6) National Guideline Clearinghouse

(7) SUMSearch

(8) MEDLINE/PubMed

  (9) Other resources



Evaluation of the service
The user’s satisfaction with the service and its   practical value will be measured by a

satisfaction questionnaire. After a few weeks, a  short  questionnaire will be sent by  an e-mail to  every user-physician. The questionnaire is intended to be a feedback form for the impact of the sent information on the clinical decision and patient’s condition.  Data on familarity of the Croatian physicians with the principles of the evidence-based medicine and their respective attitudes will be collected by a web-based questionnare. The  questionnaire fill out will be voluntary. 
Conclusions
Though included in the field of medicine for more then a decade (primarily on the academic level), the principles of the evidence-based medicine are not fully implemented into the everyday clinical practice. The physicians do not apply in practice the published scientific evidence in large measure because of the relatively complex process of finding and appraisal. An information service such as CMJ Answers Your Clinical Question can help in transfer of scientific evidence into the everyday clinical practice.
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