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Introduction and history

Introduction

The Veterinary Science Library, Szent István University is the only veterinary library open to the public in Hungary. Since 2000 the Faculty of Veterinary Science and its Library, Budapest, Hungary have been a part of the Szent István University. Formerly it was an independent university. 

History

The library is as old as the training of veterinarians itself. Our honoured professors have gathered and organized Hungarian and foreign publications in the field of veterinary science from the beginnings (1787). Thanks to their commitment and that of their successors such as Marek, Zimmermann, Kotlán, the prestigious Historic Book Collection consists of 3,700 volumes, entirely integrated in our OPAC. It contains rarities from the 16th century, basic veterinary works in German and Latin, manuscripts, and naturally the first editions of the works of the most outstanding Hungarian veterinarians. Relics of the history of Hungarian veterinary education are located in our museum.

The library was situated in the main building of the Hungarian Royal Veterinary College already in the first years of the 20th century. It was in 1983 that the time has come for the Central Library of the University of Veterinary Science to take possession of the simple, still representative building. The one-time pathology museum, later Auditorium has become the main reading room of the library, and is decorated by a wrought iron chandelier, reconstructed after a photo by Zoltán Takács. 100 seats, modern services and altogether 13 computers wait for the readers in this historic atmosphere.

The library serves the lecturers, researchers and students of the University. It is also responsible for the information and document provision of veterinarians – let them be private practitioners, vets in state veterinary service, or working in the research or commercial sector – and everybody who requires information or documents related to veterinary science. This is expected from the library being an academic and special library, and a member of the National Document Provision System. In Hungary there is a law, regarding the protection of cultural heritage (1997/CXL.) which regulates a library’s life and stuff. That means if it is a library open to the public, than some services must be provided free for everybody. If it is scientific library with national responsibilities, it must collect and archive all the special literature in the given field. Our special area is veterinary medicine. Because it is a university library, it will also serve the professors and the students.

Aim

The idea of making a survey came from our daily routine: we have lots of electronic services available from our website, so we wanted to know more about their usage among students. Our study included question regarding their use of library services and electronic documents, too. This was our first work together because we are new colleagues in the library. 

Material

Groups of the readers
The Veterinary Science Library has 2300 registered readers, 1500 of them are active. We have four groups: students, professors and staff, veterinarians and the others.
· Students: the largest group. They are the members of the university and most of them study veterinary science. They could be Hungarians or foreigners. Use of the library is free for them. Most of them visit the library twice or three times a week. Students mostly need a place to learn, use the copy machine, work with computers, borrow textbooks and handbooks, search in databases. 
· Professors and staff: They are members of the university, too, but their needs are very special (relating to their projects). They use the most recent handbooks (and sometimes they suggest special books to be acquired), they want to read the very best articles from all over the world, but they do not always have time to search for them on their own.
· Veterinarians: They are mostly members of the Hungarian Veterinary Chamber and they live not only in Budapest but anywhere in the country. They need literature to enhance their daily routine. This group likes (freely accessible) online sources, too (because of the distance).
· Others: a very mixed group. Here belongs anybody, who is interested in veterinary science or related disciplines (students from the university of medicine or horticulture, even from secondary schools). This is a very wide group with interesting questions.
Services of the Veterinary Science Library
· using the library’s documents in-house: free for everyone
· using information retrieval tools (catalogue and databases): free
· borrowing: after registration, registration fee for non-university users
· interlibrary loan: charge depends on the sender
· copying: with our copy service or with own card
· scanning: free for readers, for fee if the librarian does it
· reference service: free for non-profit sector
· scientific information searching: free for faculty, students, and veterinarians in the library
Surveys in the Veterinary Science Library

Formerly three surveys were made by the library. First, about 25 years ago by the director, Mary Cserey with focus on the information searching habits of students writing their theses in the Veterinary University. The second survey was Eva Orban’s work in 2004, with special interest in the information needs of veterinarians living in the countryside. In 2004 a survey was made in the framework of a quality management project. This was a nationwide project in Hungarian libraries, and measured lots of things (building, services, librarians work, reading places, documents, etc).
Methods

When we say user or student, we mean students, using our library. The survey had two phases. First of all we read the literature, and designed the survey, made a pilot study. Then we distributed a questionnaire, and made interviews. The basic idea was: library users who came to the library in March (between 6th March – 7th April) represent all of the students. We distributed 200 questionnaires and finally 129 were returned: 85 Hungarian and 45 English ones. This is not bad since our faculty has only somewhat more than 1000 students and almost all of them register in the library. We also wanted to check our results that is why we compared our data with those of the survey of 2004. The next step was making the interviews. We wanted to do some personal interviews because many times a good conversation is better than a million questionnaires. 30 students were asked. 

Results

Both in 2004 and now it was found that more than sixty percent of students visit the library several times a week. Putting two and two together we are satisfied with this result. 

	How often do you visit the Veterinary Science Library?

	
	Hungarian
	foreign

	this is my first visit to the library
	2.4%
	0%

	several times a week
	63.1%
	71.1%

	once a week
	28.6%
	11.1%

	once in two weeks
	3.6%
	11.1%

	once in three weeks
	0%
	4.4%

	once on four weeks
	0%
	2.2%

	less often
	2.4%
	0%

	total
	100%
	100%


Table I.
At the faculty of Veterinary Science only the library has a free computer lab. This is very important for us, since 75% of Hungarian and 58% of foreign students use the internet from the library, too. However, we are aware that this advantage does not last for ever, and we must continuously improve this service. It was found that 85% of foreign, but only 26.5% of Hungarian students have a laptop. Hungary has not been able to catch up with standards of information use in the European Union yet. 

Last term students, mainly foreign ones, wanted to use their own laptops in the library with wireless internet connection. Unfortunately, the necessary facilities were not available. According to our survey, about 60% of laptop owners would like to use wireless internet which will be available from September. 

Recently “classical services” and internet access are the most popular features of the library. For two thirds of students about 40% of their study materials originate from the library. 75% of Hungarian students, but only 25% of foreign students use journals in print. We have 40 Hungarian and 140 foreign titles. Most users prefer printed journals if we have them. Online journal usage is similar among Hungarian and foreign students: 22-23%. The use of electronic documents and e-books is widespread among students.

	Which of the documents below have you used at the Veterinary Science Library?

	
	Hungarian
	foreign

	books
	97.6%
	97.8%

	journals in printed form
	72.6%
	28.9%

	theses, theses of postgraduate students, PhD dissertations
	14.3%
	4.4%

	online journals (available on the internet in full text)
	23.8%
	22.2%

	online databases
	38.1%
	24.4%

	electronic documents (e.g. CD ROM)
	19.0%
	13.3%


Table II.
Users were asked where they normally find professional information when they need it (e.g. for writing an essay, a thesis, a study for the conference of the scientific students’ association, etc.). Many students (Hungarian and foreign one equally) marked printed library materials, but the more users (more than 50%) marked the internet (with a search engine like Google). 

	When searching for professional information where do you usually find it?

	
	Hungarian
	foreign

	in printed library materials
	42.90%
	42,20%

	on the internet (with a search engine like Google)
	69.00%
	57.8%

	on the homepage of the Veterinary
	24.70%

,7
	8.9%


Table III.
When they find information on the internet, how do they verify the accuracy of information? Unfortunately ¼ of Hungarian students do not verify it at all; simply believe it is true. This rate was only 15% among foreign students. This is a very significant difference. The cause is complex and we have several different explanations. Maybe foreign students have a higher level of computer literacy than Hungarians. We could not draw any definite conclusions as we have foreign students form many different countries. If our students think in this way, and are not critical enough when using internet sources, we have to make them aware of the dangers. Our students will become vets and scientists. I think, librarians play a very important role in this field. Foreign students must attend a course in library informatics in the third year, however, for Hungarians it is optional only. Everybody has to learn which are the most important databases, journals, web sources of his profession, and the methods of effective searching. We are just introducing e-learning in this field, and hope students will like it.

Back to verification: how to verify the accuracy of information? Fortunately lots of students check information in some other source, or only use sources which are recommended by others. Other users simply trust the publisher/organization or the author. Users were asked about peer reviewed journals. These journals are used by less than 5% of foreign and 3% of Hungarian students. Our data did not allow us to make a proper analysis.

This was my first year in the library, and I have just got familiar with the problems of the university. The most important might be that we spend a lot of money on databases, but our users are still not satisfied. When they use a bibliographic database, they would like to find the full text of articles by a click. 
We have a web site for about a decade (in Hungarian and English) and we offer many services and collections through it. However more than half of Hungarian and ¼ of foreign users have never used it. Almost all of the foreign students reaching professional information through our homepage have already completed the library informatics course. This underlines the importance of training.

Recently the library mediates much online information, and half of the foreign students, and ¾ of Hungarians access these from the library. As a matter of fact we do not mean only searches started on our homepage.

There are more and more e-books and other e-documents. As I have already mentioned, there are distant courses through the internet in our library as well. Although students like readily accessible online information, they print it out at the end. Users were asked “How much does the following statement hold true for you: I use printed materials (e.g. books, lecture notes) for my studies.” The most (more than 80%) of students use printed materials always or the most of the time. They don’t know how many percent of the information required for their studies is available online. They guessed between 0% to100%, i.e. they made a tip reflecting their thoroughness and knowledge of the internet.

And now we have reached the most interesting point: “In which field(s) should the Veterinary Science Library develop in order to be able to satisfy your information needs even better?” The most frequent answers were: more books and more computers. The second were: more online information and online journals. And the third was more printed journals. Answering these needs is primarily a question of financial resources. We do our best to improve our provision, and hope that the possibility of using wireless connection will amend the lack of computers. We were happy to learn that more than 10% of our users are satisfied with our services.

Conclusions

The majority of the results of the survey corresponded to international trends. Students, though they seem to be at home in the cyber space, are not really aware of their possibilities. It was an important finding from the library’s point of view that our homepage, and the information provided by us through it is not known and used enough. After months of preparations, a questionnaire survey, interviews and data analysis it is time to make a step forward. We want to develop our efforts into a successful campaign for making our website and the information conveyed through it a part of our students’ daily orientation on the internet.
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