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�� ,QWURGXFWLRQ
�� 2XU SURMHFW�´%LEOLRWHFD�SHU�L�3D]LHQWLµ
�� 7KH 2QFRORJLF 'DWD�%DQN�RI�0DWHULDOV�IRU�

SDWLHQWV�DQG�FRPPRQ�SHRSOH
D�7KH�EHJLQQLQJ
E�7KH�HYROXWLRQ
F�7KH�IXWXUH��WKH�,QWHJUDWHG�,WDOLDQ 2QFRORJLF
'DWD�%DQN�RI�0DWHULDOV�IRU�SDWLHQWV����

½ &RQFOXVLRQV
½ $NQRZOHGJHPHQWV
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���,1752'8&7,21
½ ,Q�,WDO\��WKHUH�LV�QRW� D JUHDW�WUDGLWLRQ

RI�KHDOWK�OLWHUDWXUH�IRU FRPPRQ�SHRSOH�DQG�
SDWLHQWV

7KH�PDLQ�UHDVRQ��
½ D� W\SLFDOO\�,WDOLDQ LGHD�RI�SDWLHQWV DV��

SDVVLYH�VXEMHFWV� QRW�DV D�UHDO FR�SURWDJRQLVW�
LQ�WKH�´PDVWHU�UHODWLRQVKLSµ 'RFWRU�3DWLHQW
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½ ´,QIRUPHG�FRQVHQWµ
½ ´DFWLYH�FRPSOLDQFH WR�WUHDWPHQWµ
½ ´LQIRUPDWLRQ�IRU D EHWWHU�FROODERUDWLRQ�DQG�
½ ´SDUWLFLSDWLRQ WR�WKH�FDUHµ
DUH�FRQFHSWV�QRW VR FRQVROLGDWHG LQ RXU FXOWXUH
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,Q�WKH�HLJKWLHV��DOVR LQ�,WDO\��
D�JUHDW FXOWXUDO�FKDQJH�PDLQO\ GXH�WR��

$� &RPSXWHU�UHYROXWLRQ
%� ,QWHUQHW�UHYROXWLRQ

(IIHFWV��
1RZDGD\V���LQ�WKH�:HE�WLPH��
½ D�KXJH�SURGXFWLRQ�RI�LQIRUPDWLRQ�IRU

DOO�NLQG RI�XVHUV
½ DQ�LQFUHDVLQJ�QXPEHU�RI�XVHUV
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%XW«
½ 4XDQWLW\�LV�QHYHU D�V\QRQ\P RI�4XDOLW\
DQG�
½ ERWK�TXDQWLW\ DQG TXDOLW\�ZLWKRXW�NQRZ�KRZ�

YDOLGDWLRQ��PDQDJHPHQW��RUJDQLVDWLRQ«
DUH�QRW�D V\QRQ\P RI JRRG�LQIRUPDWLRQ
�%0-�PDU����������
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���285�352-(&7�´%,%/,27(&$�SHU�L�3$=,(17,µ
7KH�FRQWH[W�
½ 2XU�/LEUDU\�LV D�VSHFLDOL]HG�/LEUDU\ RI�D

1DWLRQDO�&DQFHU�,QVWLWXWH�ORFDWHG LQ�$YLDQR�
1RUWK�(DVW RI�,WDO\

½ 7KH &52 6FLHQWLILF�/LEUDU\�LV�D�8QLW
RI�WKH 6FLHQWLILF 'LUHFWLRQ�RI�WKH�,QVWLWXWH
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7KH�ILUVW PLVVLRQ RI RXU�/LEUDU\�LV�
½ WR VXSSRUW�LQIRUPDWLRQ�QHHGV RI�HYHU\�

FDWHJRU\�RI�WKH�VWDII�DFFRUGLQJ�WR�WKH�
HYHUJUHHQ�5DQJDQDWKDQ·V�LQGLFDWLRQV��LQ�D�
SUR�DFWLYH ZD\�
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���285�352-(&7�´%,%/,27(&$�SHU�L�3$=,(17,µ
%XW�VLQFH WKH�/LEUDU\�RSHQLQJ �������
RXU YLVLRQ ZDV WR���
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��285�352-(&7�´%,%/,27(&$�SHU�L�3$=,(17,µ

7ZR�SUREOHPV RQ�WKH EDVLV��
D� LQVXIILFLHQW�DYDLODELOLW\ RI LQIRUPDWLRQ��IRU

OD\PHQ DQG SDWLHQWV LQ ,WDOLDQ�ODQJXDJH
E� ODFN RI�FROOHFWLRQ�RI VXFK�PDWHULDOV



´/LYLQJ�ZLWK�FDQFHUµ���
$Q�,WDOLDQ 2QFRORJLF 'DWD�%DQN�RI�/LWHUDWXUH�IRU�

SDWLHQWV�DQG�FRPPRQ�SHRSOH��MXVW�WR�EHJLQ�
8th EAHIL CONFERENCE, Koeln Sept 2002

�� 285�352-(&7�´%,%/,27(&$�SHU�L�3$=,(17,µ
½ ,Q�����������ZH�SODQQHG�D�SURMHFW�FDOOHG

´%LEOLRWHFD�SHU�L�SD]LHQWLµ��L�H�
´ /LEUDU\�IRU�SDWLHQWVµ

½ %HIRUH� ZH�UHDOL]HG D VXUYH\ DPRQJ�KRVSLWDO�SDWLHQWV�DQG�RXWSDWLHQWV�DERXW�WKH�QHHG�RI�VXSSOHPHQWDU\�LQIRUPDWLRQ�DERXW�FDQFHU������VWDWHG�WR�QHHG�PRUH LQIRUPDWLRQ LQ�KRVSLWDO���
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�� 285�352-(&7�´%,%/,27(&$�SHU�L�3$=,(17,µ
½ ´ 7KH /LEUDU\�IRU�SDWLHQWVµ EXW�DOVR

´7KH 3DWLHQWV· /LEUDU\µ
LV D FUHDWLRQ RI DQ�,QWHUGLVFLSOLQDU\��7HDP�
RI�OLEUDULDQV��SV\FKRORJLVWV��GRFWRUV��QXUVHV��
H[SHUWV LQ�LQIRUPDWLFV��SUHVV�RIILFHUV��SDWLHQWV«

½ 7KH�SURMHFW�ZDV�PDGH�E\�D�UHVWULFWHG�
´/LE�3V\µ *URXS

½ DSSURYHG E\�WKH�'LUHFWLRQ�RI RXU�,QVWLWXWH
DQG�E\�WKH 1DWLRQDO�+HDOWK�$XWKRULW\��WRR
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�� 285�352-(&7�´%,%/,27(&$�SHU�L�3$=,(17,µ

½ ,W·V FR�RUGLQDWHG DQG RUJDQLVHG E\�WKH�
/LEUDULDQ DQG�D�3V\FKRORJLVW��PDQDJHG�E\�DQ�
([SHUW RI�LQIRUPDWLRQ DQG�FRPPXQLFDWLRQ��
VXSSRUWHG E\�WKH /LEUDU\ 6WDII�ZLWK WKH
FROODERUDWLRQ RI D��*URXS�RI�([SHUWV�
SODFHG LQ�WKH 6FLHQWLI /LEUDU\
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�� 285�352-(&7�´%,%/,27(&$�SHU�L�3$=,(17,µ
½ 7KH�SURMHFW�KDG�D�JRRG�VXFFHVV��PRUH�WKDQ�

������SDWLHQWV�DQG�UHODWLYHV��DQG�PXFK�PRUH�
WRSLF�UHTXHVWV«

½ ,W�UDSLGO\�EHFDPH D�SLORW�SURMHFW�LQ�WKH ILHOG
RI LQIRUPDWLRQ�IRU�SDWLHQWV�LQ�,WDO\«
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7KH�´/LEUDU\ IRU SDWLHQWVµ��VRPH�NH\�ZRUGV
½ LW·V D�VSHFLDO�VHFWLRQ RI�WKH�&52�6FLHQWLILF�

/LEUDU\
½ WKHUH�LV�DQ�H[SHUW�SHUVRQ DSSRLQWHG WR�JLYH
½ DSSURSULDWH�PDWHULDOV LQ�DQVZHU�WR
½ VSHFLILF�UHTXHVWV RI�SDWLHQWV��UHODWLYHV�DQG�

IULHQGV�
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6RPH�RWKHU�IHDWXUHV�
½ ,W�DLPV WR FROOHFW�DSSURSULDWH PDWHULDOV DQG�

WR�FUHDWH�DQ�,WDOLDQ GDWD EDQN RI�VXFK
PDWHULDOV IRU�SDWLHQWV�DV�EDVLV RI�WKH VHUYLFH

½ $��0HGLWHUUDQHDQ VW\OHµ RI�FRPPXQLFDWLRQ�
���$WWHQWLRQ WR�WKH�SHUVRQ�� ,QIRUPDWLRQ�LV�IRU�SDWLHQWV��IRU�KHOSLQJWKHP WR�EHWWHU�FRS\�ZLWK�FDQFHU�QRW�VLPSO\ WR LQFUHDVH�WKHLU�NQRZOHGJH«



´/LYLQJ�ZLWK�FDQFHUµ���
$Q�,WDOLDQ 2QFRORJLF 'DWD�%DQN�RI�/LWHUDWXUH�IRU�

SDWLHQWV�DQG�FRPPRQ�SHRSOH��MXVW�WR�EHJLQ�
8th EAHIL CONFERENCE, Koeln Sept 2002

6RPH�LQVSLULQJ�LQWHUQDWLRQDO�H[SHULHQFHV�
½ &$3,+6� &RQVXPHU 3DWLHQWV�+HDOWK�,QIRUPDWLRQ�6HUYLFHV��D

VHFWLRQ RI 0HGLFDO�/LEUDU\�$VVRFLDWLRQ��86$
½ %$&83� %ULWLVK $VVRFLDWLRQ RI &DQFHU 8QLWHG 3DWLHQWV��8.
½ 0HGOLQH 3OXV�DQG
½ 3'4�� 1&,��MXVW�WR FLWH�PRVW�LPSRUWDQW�

EXW�RXU�SURMHFW�KDV�VRPH�SHFXOLDULWLHV�
½ LQIRUPDWLRQ�DERXW�FDQFHU�SOXV�GLYHUVLRQ�ERRNV
½ LQWHUPHGLDWLRQ��FRPPXQLFDWLRQ�VW\OH HWF���
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���
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$�ILUVW�SURYLVLRQDO FRQFOXVLRQ�
½7KH PDLQ�SUREOHP LQ�,WDO\ LQ�WKH�ILHOG RI�
LQIRUPDWLRQ IRU�SDWLHQWV�DERXW�FDQFHU�

LV�QRW WKH VFDUVLW\�EXW
½ WKH OHDN RI PDWHULDOV
½WKH SUROLIHUDWLRQ RI HYHU\�NLQG RI

LQIRUPDWLRQ�LQ�WKH�:HE�WLPH
½WKH ODFN RI�YDOLGDWLRQ��FRRUGLQDWLRQ��

FRRSHUDWLRQ����
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���285�,7$/,$1�21&2/2*,&�'$7$�%$1.
½ 7KHVH�DUH�WKH PRWLYDWLRQV IRU FUHDWLQJ

DQ�,WDOLDQ�2QFRORJLF 'DWD %DQN RI /LWHUDWXUH�
IRU�SDWLHQWV DQG�FRPPRQ�SHRSOH

,WV WDUJHW
½ 7R VXSSO\�FDQFHU�SDWLHQWV� WKHLU�UHODWLYHV DQG

IULHQGV�ZLWK�DQ HDV\ WRRO WR PHHW�WKHLU�
LQIRUPDWLRQ�QHHGV�
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���285�,7$/,$1�21&2/2*,&�'$7$�%$1.�
1RZ
½ DERXW ����ELEOLRJUDSKLF�UHFRUGV RI�´JUH\ DQGZKLWH�OLWHUDWXUHµ IRU�SDWLHQWV� PDLQO\ LQ��,WDOLDQ�ODQJXDJH��FRPLQJ�IURP�YDULRXV��VRXUFHV� DVVRFLDWLRQV�KRVSLWDOV��QR�SURILW
½ SRSXODU�ZRUNV � OLNH�DUWLFOHV��FKDSWHU�

ERRNV�PDJD]LQHV HWF����EXW�DOVR
½ VRPH�VFLHQWLILF�LVVXHV
½ DERXW ���IXOO�WH[W�GRFXPHQWV
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���285�,7$/,$1�21&2/2*,&�'$7$�%$1.�
1RZ���
:H DUH�HQULFKLQJ�WKLV FRUH DUFKLYH�ZLWK�
½ SRSXODU�ZRUNV�DERXW�FDQFHU�DYDLODEOH LQ

GLIIHUHQW�IRUPDWV��ERRNV��PDJD]LQHV��
FKDSWHU�ERRNV� DUWLFOHV��OHDIOHWV��&'�
FDVVHWWHV��ZHE VLWHV� HWF«
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���285�,7$/,$1�21&2/2*,&�'$7$�%$1.
1RZ���
½ :H�UHIHU WR�D�*URXS�RI ([SHUWV � GRFWRUV��

QXUVHV��SV\FKRORJLVWV � IRU�DQ\�SUREOHPV�
UHODWHG WR PDWHULDOV �´KRW�WRSLFVµ��RU�WR
SDUWLFXODU�SDWLHQWV·�UHTXHVWV

½ $OO WKHVH�GRFXPHQWV DUH YDOLGDWHG�DFFRUGLQJ
WR�WKH LQWHUQDWLRQDO�VWDQGDUGV RI�TXDOLWDWLYH
HYDOXDWLRQ RI ELRPHGLFDO�LQIRUPDWLRQ���
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���285�,7$/,$1�21&2/2*,&�'$7$�%$1.
:H DUH�ZRUNLQJ�WR���
½ $Q�XQLTXH�LQWHUIDFH�WR�DOORZ�XVHUV�² ERWK�HQG�

XVHUV�DQG�OLEUDULDQV�RU�KHOSHUV��
½ WR�HDVLO\��VHDUFK WKH�YDULRXV�LQIRUPDWLRQ�

UHVRXUFHV��DQG�DOVR�
½ WR�JHW�RU�ERUURZ WKHP
$�:HE�VLWH��D�&'�520�DQG�D�SULQWHG�FDWDORJXH�

DUH�LQ�SURJUHVV��E\�1RYHPEHU������
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���285�,7$/,$1�21&2/2*,&�'$7$�%$1.
:H DUH�ZRUNLQJ�WR���
½ $�UH�HYDOXDWLRQ RI :HE VLWHV� GRFXPHQWV�DQG�

HOHFWURQLF�UHVRXUFHV�DFFRUGLQJ WR D�VSHFLILF
HYDOXDWLRQ VFKHPH �´HQULFKHG +21�FRGHµ��
*DUGRLV��

½ D�SURPRWLRQ�RI�WKH�RULJLQDO�ZULWLQJ��E\
VSHFLDOLVWV��RI�SDSHUV�IRU�,WDOLDQ�SDWLHQWV�
DERXW�FDQFHU�WRSLFV�VWLOO�QRW�FRYHUHG
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���285�,7$/,$1�21&2/2*,&�'$7$�%$1.
:H DUH�ZRUNLQJ�WR���
½ D�VXUYH\�RI��WKH�,WDOLDQ�FDQFHU�DVVRFLDWLRQV��

QR�SURILW�RUJDQL]DWLRQV�HWF«ERWK�SURGXFHUV�
RI�GRFXPHQWV�DQG�QRW

LQ�RUGHU�WR�LPSOHPHQW
½ D�V\VWHPDWLF�GHVFULSWLRQ�RI�WKHVH�LPSRUWDQW�

UHVRXUFHV�IRU�SDWLHQWV��OLYLQJ�ZLWK�FDQFHU



´/LYLQJ�ZLWK�FDQFHUµ���
$Q�,WDOLDQ 2QFRORJLF 'DWD�%DQN�RI�/LWHUDWXUH�IRU�

SDWLHQWV�DQG�FRPPRQ�SHRSOH��MXVW�WR�EHJLQ�
8th EAHIL CONFERENCE, Koeln Sept 2002

���7KH�,WDOLDQ�,QWHJUDWHG�2QFRORJLF 'DWD
%DQN RI�PDWHULDOV�IRU�SDWLHQWV

,Q WKH�QH[W IXWXUH�
½ 7KH�2QFRORJ\�*URXS�RI�%'6�� WKH�QHZ�

,WDOLDQ�$VVRFLDWLRQ�RI�+HDOWK�/LEUDULDQV�DQG�
'RFXPHQWDOLVWV� ERUQ LQ������ KDG�WKH LGHD
WR�FR�RSHUDWH�IRU�WUDQVIRUPLQJ�WKLV FRUH
SDSHU\�DQG�HOHFWURQLF�DUFKLYH�LQ�D�UHDO
,WDOLDQ�,QWHJUDWHG�2QFRORJLF 'DWD�%DQN
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,Q�WKH QH[W IXWXUH�
½ $ VSHFLILF SURMHFW ZDV PDGH��´$=$/($µ
½ ,W�FRXOG�EH�VXFFHVVIXOO EHFDXVH�RI��

½ WKH�VKDULQJ RI�WKH�VDPH�FDWDORJXLQJ�DQG�
:HE�LQWHJUDWHG�VRIWZDUH XVHG�IRU�WKH
FRUH�DUFKLYH

½ DQ�DOUHDG\�´WHVWHGµ�FR�RSHUDWLRQ DPRQJ�
ELRPHGLFDO�OLEUDULDQV��%'6�
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,Q�WKH QH[W IXWXUH�
6RPH�IHDWXUHV�RI�WKH�,WDOLDQ�,QWHJUDWHG�

2QFRORJLF 'DWD�%DQN«µ$]DOHDµ
½ $YDLODELOLW\�RI�GRFXPHQWV
½ ,QWHUFKDQJH�PRGDOLWLHV�ZLWK�UXOHV
½ $�ODUJHU�GHVFULSWLRQ�RI�DXWKRUV�HGLWRUV�
½ $EVWUDFWV��PRUH�IXOO�WH[W�GRFXPHQWV�«
½ 0(6+�VXEMHFWV�WUDQVODWHG�LQ�,WDOLDQ�

DGGHG�WR�(QJOLVK�RQHV���
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���&21&/86,216

½ 2XU�´PDVWHU�SURMHFWµ�RI�/LEUDU\�IRU�
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IRU�KHOSLQJ�SHRSOH�ZLWK�FDQFHU
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