EXpPeriences and ways forward in
providing library services for
health service managers in the UK

Steve Rose, HSMC




d';i’ Presentation

A~

PzlC; ro.und _td IHealth Services
Vignagement Centre (HSMC)

ConsiEEr the need to develop access to

library end information services virtually

Evaluation: off how one user group uses
the HSMC library web pages

Lessons and ways forward




| Background

| rS1Y Ieding @entre for health
o manadement education and research in

the Uhe

Department within School of Public
Policy, University of Birmingham
Self Fihancing

Only Department to have an
independently financed library service




onsifior developing the
WWEIages

Vgl acdem"ic stafft work on
o constitapey’/ development projects
aWayasom HSMC

Many areibased away from Birmingham
andiwork mainly from home
Most postgraduate students are part

time and only come to HSMC once a
week




ERBASONS for developing the
/ﬂ - v SPPAges

WS als0hasielcontract to provide
 edlicauippalisupport for' the national
NHSHYanggement Training Scheme

(MTIS)rstiidents

MTIS students registered with HSMC for
2 years, but rarely at HSMC




HSENlibrary Web Pages

-

_ to E Journgls
Y)Y/ d catalogue

“Hot%pics

Eullttextealth policy: documents

Databases

web-enabled education and training
support

http://www.bham.ac.uk/hsmc/library




*;) =ValEuenton how the web
PEUESERENEINg used

Onnairelslirvey to second year
-~ NHS tldents (62)
Rarelyiat HSMC, spread across the UK

MostiaVeung (majority are recent
draduates)

Senior NHS Managers of the future




-
EValliEuen = @Uestionnaire

PDERIEY USE theweD) site
N IREasENsNoN doing so

HoMccessful do they feel they are in
finding the infermation they need

Barriers
Suggestions for improvement
A future role for “traditional” services




1] - stvey findings

estlonnalres ieturned (58%)
. respo te

3B WEBLISErs

majorityAtise the HSMC library web
Pages once; or twice a week
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REZSENS Wi S respondents
cofjtzlce [1o);

Books Advice P'copies Gen Ref
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7 ‘-5',

BAlTIErs

| ough aeeess to full text electronic
- journ
Nobietiie Which are the best sources

Lack  offawility: in developing search
strategies

Confusion over passwords
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l
SHONSHON Improvement

g e
Mol textinformation
N Accessitoneading lists
AGeeSEIto other libraries catalogues
Reserve/recall HSMC stock on line
More filtered information - “hot” topics

Better search engine
Totally user friendly!!




[,r o traditional services

- ANDstaff!

1 O)F felt total feliance on electronic
o, e

Al

ro

OUREESAWES the way: forward

.re@)ndents lelt there was a future
e forstafif

Keeping web sites up to date

Designing a user friendly interface

Help & advice on searching
Sign posting to best resources



cEaNOFtraditional services
' SANDIStaf!

S

marketingrnewiiesources / web updates
Ongeipepiaisen role with users

“Mannot replace the human help we all

need”

“Ihe library. team have an invaluable role
as experts”

“Conversations with librarians helps to

ensure clarity of thinking and spark off
ideas”

e




{Concitisions

SHRVEY lindings support key messages
- from "'r@
Libr.a@users willfimcreasingly use the
internet?BUT Library staff important as:
partners not just gatekeepers
Advisors

Proactive providers, rather than custodians
of buildings and collections




SONEIUSIONS

K i

IDIE 'providers Of iybrid services to
@diifiering needs of users, even

with"ﬂ tENSame User group

GOING TOTALLY. VIRTUAL NOT A
REALITY, REMAINING HYBRID IS!




