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• Multiple sources
• Coordinated results
• Web logs
• Comments/questions
• Surveys
• Focus groups – in person & online
• Usability – heuristic and live subjects
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– Search logs
– Customer service inquiries
– User comments

• Improving MEDLINEplus
– Web log analysis
– User comments
– Customer service inquiries
– Surveys
– Focus groups
– Usability
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• Top pages and topics 
• Less used areas
• Referral sites
• Search engines
• Browsers and operating systems
• Countries 
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• Identify new 
topics or 
synonyms

• Show 
misspellings

• Help point out 
problem areas
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• Link on every footer
• Unsolicited
• Comment tied to page used
• Free form
• Phone, email, in person
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• “I am told that I have a Baker's Cyst that has 
"crystallized". Does that make it a candidate for 
surgical removal or can it still disappear on it's own?”

• “ Thanks for the informative and well presented 
x-plain presentation on gallbladder surgery. It 
helped me understand this procedure better and it 
made me feel more at ease. ”
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• Specific new health topics
• Complementary medicine
• Spanish and other languages
• Wellness information
• Chat line
• Interactive information
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• Current customers
• Non-customers 
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• Linked from the site
• Offered for a limited time
• Actual Survey on vendor’s site
• What they like, don’t like
• What they want
• Who they are
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• From a web metrics company panel
• Competitive analysis
• What they use, don’t use
• What they want
• Who they are



MEDLINEplus
Health Information

A service of the
U.S. NATIONAL LIBRARY OF MEDICINE

MEDLINEplus
Health Information

A service of the
U.S. NATIONAL LIBRARY OF MEDICINE

• Current users
• Non-users
• Special groups – Seniors, Spanish 

speaking
• Traditional vs online
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• Participants meet a profile
• Short turnaround
• Little peer pressure
• Moderator follow-up
• Transcript as a record
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Moderator: Do you prefer the information in 
English or Spanish?

Susan: Depends on the subject
Teresa: I prefer English
MariaL: English or Spanish – doesn’t matter
Renee: English simply because Spanish info is 

from other countries
Ariela: May sound wrong, but if it is in english it 

sounds more professional since spanish 
translations are usually terrible.

MariaL: Good point Ariela. When I search for….





Only Spanish on the 
Spanish site.
Indicates English 
available.
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• Video users, analyze tapes
• Post-test questionnaire
• Staff vs contract
• Location - on-site, senior centers, 

usability lab
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This font size may be 
too small to read for 
older people

Shadowed text may 
decrease readability 
for older people.
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• Gather from multiple sources
• Coordinate results
• Review web logs
• Read comments/questions
• Conduct surveys 
• Listen to focus groups
• Evaluate for usability
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