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215t century health care

Patients want more choice & higher quality
services

Ageing population & chronic disease

Information & communication technologies

Major changes in the way health
professionals work

(Wanless Report Securing our future health April 2002)
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Investing in self care

“With support from the NHS people increasingly
take responsibility for their own health. Through
media such as the internet & digital tv, people
receive information and interactive advice... For
every £100 spent on encouraging self care, £150
worth of benefits can be delivered.”

(Wanless Report Securing our future health April 2002)
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The expert patient

In UK 17m adults living with chronic iliness
Recognising & acting on symptoms

Dealing with acute attacks

Making most effective use of treatments

Accessing social care & support services

(The expert patient: a new approach to chronic disease
management for 21+ century September 2001)
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The information revolution

Over 500 million people in the world have
used the Internet

43% UK homes connected (plus workplace,

education)

75% of all web users access health
information (3-4 times a month)

100,000 health websites
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Expert & occasional users

EXPERTS OCCASIONAL

Clinical specialists General
practitioners

People living with
chronic conditions General public

Carers
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Not all experts yet...

POVERTY OF ACCESS

Digital divide

Users tend to be
young, affluent,
employed, white

POVERTY OF
UNDERSTANDING

Tools & skills to make
best use of
information

Critical appraisal

Quality standards
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Partners in shared decision making

Both clinician & patient bring expertise to
the partnership

Sharing information, sharing responsibility,
sharing decision making

“Shared decision making may be the most
important change in medicine in the next
decade”

(BMJ319; 719-20: 1999)
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Knowledge services for professionals

National electronic Library for Health

Know how eg NICE guidelines

Knowledge eg Clinical Evidence

Over 300 healthcare libraries with 1,000 staff

Over £25m expenditure

www.nhsdirect.nhs.uk
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Multichannel service for patients

22 NHS Direct call centres

NHS CAS decision support system
NHS Direct Online website

200 NHS Direct touch screen kiosks

1 million NHS Direct Self Help Guides
4 NHS Digital TV pilots

£100m a year
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National Knowledge Service

“We are creating a National Knowledge Service for
the NHS...which will meet the needs of
professionals, patients & the public for up to date
evidence based information by fully integrating
the development of NHS knowledge systems (eg
NHS Direct, NHS UK, National electronic Library for
Health, Department of Health websites)”

(Learning from Bristol: the Dept of Health reponse to public
inquiry into Bristol Royal Infirmary Jan 2002)
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Topics in depth

4 BREAST CANCER

What is breast cancer? Management Treatment Feedback

Welcome to the NHS Direct Online website for
breast cancer

If you have breast cancer, or care for someone who
has breast cancer, then this website may help you
learn more about the disease. It has been designed
to answer all of the questions that are asked by UK
patients, carers and caregivers, using only the best
available research evidence.

Watch the
celebrity videos

Read the NHSDO summary on herceptin

If this is your first visit please read the introduction.

There is a detailed version of this website which
features in-depth information with more medical
terminology. This site will be of interest to health
professionals and others who want more detailed
content.

The site was last updated on Friday, March 15, 2002

Search | Diagnosis | What is breast cancer? | Management | Treatment | Feedback |
Disclaimer
Introduction | Prevention | Screening | Genetics | Complications | Bibliography |

Celebrity stories
Detailed wersion of website content | Wideo | Glossary | Links | Acknowledgements | A-Z

| Home

& Crown Copyright 2001, Al rights resereed Mational Electronic

Library for Heaith
Site designed and maintaned by the National electronic LibmEey for Cancer Caneer
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Sharing patient expertise

, Database of Individual Patient Experiences

more about DIPEx disclaimers credits

welcome to

DIPE x .

Wielcome to the DIPEx website and the world’s first Database of Individual Patient ot B
Experiences. So far the Hypertension, Prostate and Breast Cancer modules are R
ready for browsing.

) ) ) ) ) ) Supported by :
Wi atch our wideo introduction from Jon Snow, read our quide to using the site, or
simply click below on the condition you are interested in.

Just launched - Colorectal cancer module - featuring an introduction from John
Feel,

How available hypertenzion | prestate camcer | breasztcancer | colorectal cancer

= + s 1 t aﬂ'nn.ll'ﬂetfrnr:l'
You will need the Flash and RealPlaver plug-ins to access the site: Click the links ke

below to download therm,

® [Download RealPlayer
® [Download Flash Playver

The site is currently optimised for Internet Explorer on the PC,
& Dipex MMI [DIPEx is a registered charity no, 1027019]
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Working together towards NKS

Joint content development - in depth
topics, DIPEX

Stakeholder involvement & scoping -
black & minority ethnic, medicines

Integrating editorial processes — NHS
Direct Online, NHS CAS, NelLH

Technical infrastructure — hosting,
search engine

www.nhsdirect.nhs.uk




National Knowledge Service

Integrated service....

providing the best knowledge....

to all experts
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