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Future European developments i n interconnecting National Union 
Catalogues 

L. Costers 

 

At the end of the seventies i t was recognized t h a t f o r the i n t e r ­
c o nnection of computersystems of d i f f e r e n t  w i t h i n one 
network, i t was r e q u i r e d t o e s t a b l i s h f l e x i b l e and standard commu­
n i c a t i o n s p r o t o c o l s . I n 1978 the I n t e r n a t i o n a l O r g a n i s a t i o n f o r 
S t a n d a r d i s a t i o n (ISO) s t a r t e d a program f o r the development of Open 
Systems I n t e r c o n n e c t i o n (OSI) - standards, w i t h the i n a u g u r a l 
meeting of ISO Technical Committee 97/Subcommittee 16 on Open System 
 

A f t e r about 18 months an i n i t i a l  of the so c a l l e d 
OSI Reference model was adopted. The Model was designed as a m u l t i -
l a y e r e d s e r v i c e where the h i g h e s t l a y e r , l a y e r 7, the a p p l i c a t i o n 
l a y e r , and to some e x t e n t , l a y e r 6, the p r e s e n t a t i o n l a y e r , are 
application-dependent and the lower l a y e r s 5 through 1 are imple ­
mentation-dependent. The essence of the  i s t h a t a p p l i c a ­
t i o n s , i . e . programs, w i l l d i r e c t l y communicate w i t h each other and 
t h a t the a p p l i c a t i o n s w i l l communicate w i t h users. 

I n 1976 the Comité   I n t e r n a t i o n a l  et 
Téléphonlque  (CCITT) proposed a standard c a l l e d Recommendation X.25 
which d e f i n e d three l e v e l s of p r o t o c o l f o r communication. By the end 
of the 1970s the f i r s t p u b l i c packet s w i t c h i n g networks based on the 
X.25 standard became o p e r a t i o n a l . 

F o r t u n a t e l y ISO adopted the CCITT X.25 standard as the standard 
f o r the p r o t o c o l s of the f i r s t t hree l a y e r s f o r communication over 
packet switched networks. 

I n 1984 the f i r s t f i n a l i z e d standard on the OSI Basic Reference 
model ISO 7498 was published e x p l a i n i n g the concept of the seven 
l a y e r s . During the years 1984 and 1985 the  f o r l a y e r s 
4 and 5 were published as d r a f t i n t e r n a t i o n a l standards and were 
subsequently approved t o become fo r m a l standards. 
Although no formal standard has y e t been approved f o r l a y e r 6 t h i s 
i s i n general not considered a problem because i t i s l e f t empty i n 
most a p p l i c a t i o n s . 

On the h i g h e s t l a y e r , l a y e r 7, the a p p l i c a t i o n l a y e r which works 
c l o s e l y t o g e t h e r w i t h a s p e c i f i c a p p l i c a t i o n , s e v e r a l ISO working 
groups, each f o r d i f f e r e n t a p p l i c a t i o n s , are working a t s p e c i f i c a ­
t i o n s o f se r v i c e s and p r o t o c o l s . 

I n 1986 the f i r s t meetings took place of a working group of ISO 
Technical Committee 46. Subcommittee 4 which i s re s p o n s i b l e f o r the 
design of OSI Layer 7 a p p l i c a t i o n p r o t o c o l s f o r l i b r a r y a p p l i c a ­
t i o n s . 

The working group  decided t o concentrate i n ­
i t i a l l y on a basic a p p l i c a t i o n p r o t o c o l f o r the f o l l o w i n g f u n c t i o n s : 
- reco r d search and r e t r i e v a l 
- record updating 
- i n t e r l i b r a r y loan. 

I n the summer of 1988 the working group submitted s e r v i c e - and 
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 f o r both the I n t e r l i b r a r y Loan ( I L L - ) p r o t o ­
c o l and the B i b l i o g r a p h i c Search Retrieve and Update (BSRU-) p r o t o ­
c o l t o the ISO o r g a n i s a t i o n f o r r e g i s t r a t i o n as D r a f t Proposal (DP). 

I n the meantime a t thr e e or f o u r d i f f e r e n t l o c a t i o n s i n the world 
p r o j e c t s were undertaken i n order t o implement networks on the basis 
of the  
I w i l l mention two p r o j e c t s as examples. 

1. I n the USA i n 1980 the Linked System P r o j e c t (LSP) was s t a r t e d , a i ­
ming at the l i n k i n g of the computer systems of LC, OCLC, RLG, and 
WLN i n order t o enhance s h a r i n g of b i b l i o g r a p h i c data on a n a t i o n a l 
l e v e l . 
As a f i r s t step i t was decided t o b u i l d a j o i n t a u t h o r i t y f i l e , 
which could be accessed and updated by users of each of the p a r t i ­
c i p a t i n g u t i l i t i e s . 

The computer system of the L i b r a r y of Congress maintains the master 
f i l e , a t t h i s phase the NACO (Name A u t h o r i t y Cooperative) f i l e . 
Copies of t h i s f i l e have been d i s t r i b u t e d to each of the p a r t i c i p a ­
t i n g u t i l i t i e s (WLN, RLG, OCLC) and updates can o r i g i n a t e from each 
of them. On i n t e r v a l s of a few hours approved updates are d i s t r i b u ­
t e d t o the p a r t i c i p a t i n g u t i l i t i e s . 

I n a l a t e r phase also o n l i n e acces to the b i b l i o g r a p h i c databases i s 
 

I n the Netherlands, Pica developed the Pica L i n k p r o j e c t , i n which 
Pica's c e n t r a l  and, at t h i s moment, some nine l o c a l 
l i b r a r y systems communicate on the basis of a  of 
the ISO BSRU-  Apart from Pica developed systems also 
GEAC- and ALS-systems and i n the f u t u r e also  w i l l be 
connected. 

Although i t may seem t h a t the problems of i n t e r c o n n e c t i o n of com­
putersystems f o r l i b r a r y a p p l i c a t i o n s have now been solved, t h i s i s 

 not the case. 

As the l e v e l 7 standards have not been approved and c u r r e n t OSI 
implementations as f a r as they are o p e r a t i o n a l , are not compatible. 

I n order t o minimize development costs only a subset of the 
f u n c t i o n s of a l l 7 l a y e r s normally have been implemented. 
Se l e c t i o n s and choices have been made and, as even d r a f t standards 
were not always a v a i l a b l e , i n some p r o j e c t s own p r o t o c o l s have been 
developed based on the  

Also i t i s c l e a r t h a t the l e v e l  as have been developed 
now, have t h e i r l i m i t a t i o n s and do not yet have s u f f i c i e n t f l e x i b i ­
l i t y f o r advanced networking. 
A l o t of work has al r e a d y been done, but much more work i s w a i t i n g 

ahead. 

European a p p l i c a t i o n s 

One of the areas where we w i l l be able t o apply the  
i s i n the i n t e r c o n n e c t i o n of N a t i o n a l Union Catalogues. 
I n s e v e r a l European c o u n t r i e s , i n the UK, i n France, i n Germany, i n 
the Netherlands and i n some other c o u n t r i e s automated Union Catalo ­
gue systems, which are used as a basis f o r I n t e r l i b r a r y Loan have 
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been e s t a b l i s h e d and have now been o p e r a t i o n a l f o r s e v e r a l years. 
At t h i s moment the o r g a n i s a t i o n s which are r e s p o n s i b l e f o r some of 

these systems are working on the development of a d e t a i l e d p r o j e c t 
p l a n f o r the i n t e r c o n n e c t i o n of three of these systems; one i n the 
UK, one i n France and one i n the Netherlands. 

The idea i s to implement an experimental  f o r the sup ­
p o r t of I n t e r l i b r a r y Loan a p p l i c a t i o n s between a s e l e c t e d number of 
l i b r a r i e s i n each of the p a r t i c i p a t i n g c o u n t r i e s i n order to g a i n 
p r a c t i c a l experience w i t h the technology and to be able t o evaluate 
p o s s i b l e problem areas i n a l i v e s i t u a t i o n . 

The network w i l l be based on the X.400 standard f o r message 
han d l i n g systems as f a r as the f o r w a r d i n g of ILL messages i s con­
cerned. The messages themselves w i l l be encoded according to the 
p r o t o c o l  The X.400 p r o t o c o l w i l l thus be the c a r r i e r 
on which the  p r o t o c o l w i l l be superimposed. 
I n a d d i t i o n i t i s foreseen t h a t the BSRU-protocol w i l l be implemen­
t e d as an i n t e r a c t i v e p r o t o c o l i n order to a l l o w the r e a l t i m e 
searching of remote Union Catalogues, so t h a t the r e q u i r e d p u b l i c a ­

 may be uniquely i d e n t i f i e d i n the remote system before i s ­
s uing a Loanrequest. 

I n p r i n c i p l e the Union Catalogue-systems w i l l be interconnected 
and w i l l communicate w i t h each o t h e r . I n each country the Union Ca­
t a logue Systems w i l l f u n c t i o n as a gateway to ot h e r Union Catalogues 
and each Union Catalogue system may communicate w i t h the L i b r a r y 
computer systems i n t h a t country. 

Although i n t h i s concept i t i s not n e c e s s a r i l y a requirement t h a t 
each country has o n l y one Union Catalogue system, i t i s foreseen 
t h a t the number of Union Catalogue systems should be as l i m i t e d as 
p o s s i b l e . 

I n t h i s way i t w i l l be p o s s i b l e to e s t a b l i s h a network i n a r e l a ­
t i v e l y simple way w i t h o u t the ne c e s s i t y of implementing d i r e c t o r y 
s e r v i c e s or other f a c i l i t i e s which are r e q u i r e d i f a l a r g e number of 
systems would have t o be i n t e r c o n n e c t e d . 

. Depending on the t e c h n i c a l s i t u a t i o n i n a g i v e n country the l i b r a ­
r i a n s i n a country would communicate w i t h the N a t i o n a l Union Cata ­
logue system p o s s i b l y through a n a t i o n a l l i b r a r y network or a na­
t i o n a l research network. 

I f t h e request f o r a p u b l i c a t i o n can not be f u l f i l l e d by l i b r a r i e s 
i n the country i t s e l f or i f there i s an other reason to request the 
p u b l i c a t i o n from o u t s i d e the c o u n t r y , a request i s issued from the 
N a t i o n a l Union Catalogue system to one of the other Union Catalogue 
systems i n the network. 

I n order t o do t h a t , the p u b l i c a t i o n should f i r s t be u n i q u e l y 
i d e n t i f i e d and the remote Union Cataloque should be able to e s t a ­
b l i s h whether the p u b l i c a t i o n i s a v a i l a b l e i n one of i t s associated 
l i b r a r i e s . 

I f t h i s i s the case, the request can be accepted and processed. I f 
a l l goes w e l l , the l i b r a r y which holds the p u b l i c a t i o n w i l l t r a n s f e r 
the p u b l i c a t i o n t o the r e q u e s t i n g l i b r a r y d i r e c t l y , and the reques ­
t i n g l i b r a r y w i l l be n o t i f i e d through the network. 

Although t h i s may be t e c h n i c a l f e a s i b l e , i t i s c l e a r t h a t a number 
of o r g a n i s a t i o n a l and a l s o f i n a n c i a l issues have t o be considered. 
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The experiment i s t h e r e f o r e not only a t e c h n i c a l experiment, but 
w i l l a l s o have t o g i v e us answers w i t h respect t o o r g a n i s a t i o n a l and 
f i n a n c i a l questions regarding t o procedures and

Last but not l e a s t the experiment should e s t a b l i s h i f the o v e r a l l 
c o s t / b e n e f i t of such an European network can be considered t o be 
p o s i t i v e from an  p o i n t of view. 

38 

The experiment is therefore not only a technical experiment, but 
will also have to give us answers with respect to organ~sational and 
financial questions regarding to procedures and arrangements. 

Last but not least the experiment should establish if the overall 
cost/benefit of such an European network can be considered to be 
positive from an (end-)user's point of view. 
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CONGRES DES BIBLIOTHEQUES  

SEANCE PLENIERE DU 4  1988 

THEME "LIBRARY AND DOCUMENTATION INTERCONNECTION" 

INTERVENTION DE D. VARLOOT 

V i s i o n p r o s p e c t i v e des  de   
e t des  t e c h n o l o g i e s de  

dans   medical 

Mesdames, Messieurs, 

 avec grand  que j e prends a  l a 
pa r o l e devant l a conference européenne   blbllothèques  

 Ayant quitté  l a d i r e c t i o n des blbllothèques  du ministère 
de  n a t i o n a l e depuis un an, j e n'a i pas pour a u t a n t 
perdu de vue v o t r e   En e f f e t , j e s u i s depuis 

 d e r n i e r président  de l a société  TELESYSTEMES, f i l i a l e de 
FRANCE TELECOM e t au s e i n de l a q u e l l e se s i t u e l e grand serveur 

 b i e n connu de l a p l u p a r t d'entre vous :  p o r t e en 
p a r t i c u l i e r l a banque de données  MEDLINE. 

 p a r t , l e  de l' E d u c a t i o n n a t i o n a l e 
ayant  réuni  une commission chargée d'étudier   
des blbllothèques  u n i v e r s i t a i r e s  sous l a présidence 
de 1'ancien a d m i n i s t r a t e u r de l a Bibliothèque  n a t i o n a l e M. André 
MIQUEL,  eu 1'honneur de f a i r e p a r t i e de c e t t e commission. 

Dans mes no u v e l l e s  j e sens t o u j o u r s  
de vos problèmes,  et de v o t r e  sur l e f u t u r . 

M. COSTERS vous a donné  des i n f o r m a t i o n s techniques, 
M. PARAJON va vous p a r l e r de l a p o l i t i q u e européenne,  de mon 
coté,  j e so u h a i t e aimplement vous f a i r t p a r t de quelques  
qu i me vien n e n t a  en observant l a s i t u a t i o n a c t u e l l e , 
p l u s  f r a n g a i s e . 

D'une fagon générale,   des techniques 
s'accélère, l e s   sont de pl u s en plus r a r e s , e t l e 
véritable  f e u d ' a r t i f i c e de communications présentées  a c e t t e 
conférence  sur l e s n o u v e l l e s  o f f e r t e s en  
En  nous avons tous de p l u s en plus de mal a s u i v r e , 
i l   d i f f i c i l e de f a i r e l e s bons c h o i x , l e s bons 

  que l e s o p p o s i t i o n s commodes, l e s 
d i s t i n c t i o n s  -- que l e s Frangais, bons cartésiens, 
ont t o u j o u r s  —  s'estompent de plus en  
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 donnerai t r o i s examples : 

- l a d i s t i n c t i o n e n t r e systemes  e t systemes de 
 

-  e n t r e   d e s t i n e s aux p r o f e s -
s i o n n e l s e t systèmes   d e s t i n e s au grand p u b l i c , 

-  e n t r e i n f o r m a t i o n en  e t i n f o r m a t i o n sur 
CD-ROM, 

et sur ces t r o i s examples,  vous convaincre   a 
pl u s d i s t i n c t i o n , ou o p p o s i t i o n ,  bien p l u t o t  
avec  dans ce que  un continuum. 

Premier   systèmes   e t  
 de  

Au  d e r n i e r , une société   q ui 
f a i s a i t    p u blique d'achat, " l a Télemécanique 
électrique",  a so u h a i t e prendre a temoin  publique pour 
t e n t e r d'échapper  a c e t t e p r i s e de po u v o i r .  a  organise 
une journée   o u v e r t e s " e t de  v i s i t e u r s ont pu 
co n s t a t e r  de t o u t papier dans l es bureaux de  
employes -- au passage, j e  un   amuse a  

 vous q u i  entendu  i l y a c i n q  a 
 a Munich,  de l a société  sans pa p i e r — .  A l a 

Télémécanlque électrique,   a présent,  t o u t l e personnel 
u t i l i s e l e  réseau  l o c a l  l e s mimes écrans,  pour 

 grace a une  électronique,  pour  a 
des    l e s données  des  
de g e s t i o n pour préparer  l e s  mais  pour 
o b t e n i r t o u t e  dont i l a  pour t r a v a i l l e r . 

Bien entendu,  se  en  au s e i n d'une 
e n t r e p r i s e . Mais   pas d i f f i c i l e d'lmaginer qu'une évo-
l u t l o n analogue se  en ce q u i concerne l e s échanges  de 
données   pour  des   

 developpent des systèmes   EDI ( E l e c t r o n i c 
Data In t e r c h a n g e )  sur l a n o u v e l l e n o r m a l i s a t i o n i n t e r ­
n a t i o n a l e de présentation  des documents EDIFACT e t regroupant des 

modules  e t des  de  (souvenez-
 couche 7 ISO). Ces systèmes  permettent  l a 

g e s t i o n de l a c i r c u l a t i o n des documents e n t r e l e s d i v e r s orga ­
nismes concernés,  par exemple un h o p i t a l , des pharmacies, des 

 la d i r e c t i o n des a f f a i r e s  e t des c a b i n e t s 
médicaux, d'éviter l e s   encore  lourdes  

 de f a i r e des   ... Ou sera  l a 
frontière  e n t r e i n f o r m a t i o n e t g e s t i o n  quelques années  ? 

 mol, c'est un premier continuum q u i commence a  
grace a  de  de plus en plus banalisés,  de 
pl u s en plus   
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Deuxième   : banques de données   
 (ou s c l e n t  e t systemes  d e s t i n e s  

au grand p u b l i c 

Par une heureuse coïnoidenoe,   que  
fixé   Mondiale de l a Santé, et  que v o t r e n o u v e l l e 
A s s o c i a t i o n a placé en  exergue de c e t t e conférence,  r e n c o n t r e 
p a r f a i t e m e n t l e s  n o u v e l l e s o f f e r t e s par l e s 
naux vidéotex bon   dont vous savez que l e s PTT  
f o n t cadeau a  l e s abonnés au   ... j e veux p a r l e r 
des m i n i t e l s au nombre de 4 m i l l i o n s a  j o u r : y  j e 
vous l e  un  plus commode pour  
t i o n biomédicale  pour tous" ? 

 l a p l u p a r t des grandes banques de données 
dispo s e n t d'un acces  sur abonnement, et  est 

 bien  Les secteurs raédical e t  pharmaceutique  
 u t i l i s a t e u r s de ces s e r v i c e s ,   de 

 de    de marketing, 
 ... Les  se pou r s u i v e n t pour permettre une 

p l u s grande s y n e r g i e e n t r e ces bases, grace a l a n o t i o n de  
de p r o d u i t "  de regrouper, par exemple sur un meme 

 QUESTEL PLUS,  les i n f o r m a t i o n s  a p a r t i r 
d'un mot  sur une  ou sur un  dans l e s 

 banques   b r e v e t s ,  . . . ) . A 
 des l o g i c i e l s documentaires  l e dévelop-

peraent permanent de s e r v i c e s annexes    que l a 
 de documents o r i g i n a u x , l e s  aux l e t t r e s , l e 

stockage  en différé e t  tous l e s problèmes  
 

 dans l e même  temps un p u b l i c beaucoup plus 
l a r g e , au s e i n des  des c l i n l q u e s , de l a  libé­
r a l e , des p r o f e s s i o n s   sous  
peut  accéder,  grace au m i n i t e l e t au  baptisé 
"kiosque  (avec un éventail de  t a r i f s mais  abon­
nement), aux  banques de données   qu'a d'autres i n f o r ­
mations  

Ceci grace a : 

- l a  des procédures   par une plus 
grande convivialité des  l o g i c i e l s  exposés de MM.  DOSTATNI 
et HALPERN  après-midi), 

- l a même intégration de  s e r v i c e s ,  a t t r a c t i v e , a l l a n t de l a 
 aux l e t t r e s aux éditions, aux   de photocopies, 

e t même  jusqu'a  de c a r t e s bancaires pour l e 
paiement, 

- l e regroupement sous un même  code  de p l u s i e u r s banques 
de données intéressant l e même  p u b l i c (par ex. Medline, 

 Pascal Me d i c a l ,   que l e s possibilités 
de " r e r o u t a g e " d'un serveur a  -- même  avec changement 
de t a r i f —  a u r o n t été  mises en place par FRANCE TELECOM, 
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-  a des s e r v i c e s p r a t i q u e s simples,  
fréquente  e t c o u r t e ,  l e s annonces pour les congres 

 pour l e s stages en médecine,  une revue de presse 
 e t    

n e l l e s intéressant l e s   

 c'est l a p o p u l a t i o n t o u t entière  q u i  
a v o i r  a  médicale,   comme  recom-

 l a conférence   Ata i l y a   Ceux q u i ont 
entendu Mme NGUYEN h i e r  ont pu  que l a Cité 
des Sciences e t de  de  (LA VILLETTE) y 

 une p a r t i e importante de sa  Mais l e s 
blbllothèques  u n i v e r s i t a i r e s ont  un r o l e  a j o u e r 
dans ce domaine. 

La médecine  du  siècle  sera une "médecine  de 
  l e s spécialités,  et s u r t o u t prédic-

t i v e , c'est a d i r e q u ' e l l e devra permettre une p r i s e de 
conscience par chaque être  humain,   de  
d'un  santé"  i n d u s t r i a l e t de l a nécessité  de gérer 

 ce c a p i t a l santé.  Comme i l n'y ai pas de  
 SERIEUSE sans l e support de l a recherche, 

 médicale  ne peut être   C'est une des 
missions premières  de  que de l a s t r u c t u r e r , l a 
préparer, l a  d i f f u s e r . 

  un deuxième  continuum mis en lumière, 
 notamment l a frontière  e n t r e blbllothèques  u n i v e r s i ­

t a i r e s et l e c t u r e p u b l i q u e ! 

 e t d e r n i e r exemple : i n f o r m a t i o n en   
e t I n f o r m a t i o n sur  o p t i q u e compact CR-ROM 

Le CD-ROM va sans aucune doute devenir une composante 
im p o r t a n t e du  de   bien que l e s 

 concernant sa cr o i s s a n c e s o i e n t encore peu concor-
 

 l es prévisions  de Lin k Resources C o r p o r a t i o n , 
l e CD-ROM, après  a v o i r représenté  avec 9 m i l l i o n s de d o l l a r s 
0,2 % du marché   de  électronique  en 1986, 
représenterait  avec 850 m i l l i o n s de d o l l a r s a peu  7,5 % de 
ce marché  en  

En Europe, l a s i t u a t i o n e s t  plus contrastée 
d'un pays a  On peut  cependant   
1991 de 1'ordre de 200 000 l e c t e u r s de CR-ROM   en 
Europe ( c i n q f o i s  qu'aux E t a t s - U n i s ) ,  a r r i v a n t en 
tête  du  avec e n v i r o n 40 000 l e c t e u r s , devant  
Fédérale,  l e Royaume  e t l a France. 

Mais ces prévisions  peuvent être  c o n t r e d i t e s par 
 de   C'est  qu'en France l a 

s i t u a t i o n , j u s q u ' a l o r s morose, e s t en t r a i n de changer r a p i -
 Le  de l e c t e u r s n'est encore que de 1 700 unités  mais 
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l e c h i f f r e de 5 000  être    f i n 89 grace a une 
o p e r a t i o n  lancée   l ' E d u c a t i o n n a t i o n a l e (800 

 d ' i c i l a f i n de c e t t e année),  grace a   
de nombreux  de CR-ROM, grace a l a volonté   par l a 
société  APPLE de promouvoir l e  du CR-ROM : l e 
c o n s t r u c t e u r du  v i e n t de lance r son l e c t e u r CD/SC en 
France, e t l e  Hypermedia  HYPERCARD sera l a  
de voute de ce développement.  Parmi l e s t i t r e s annoncés,  une 
encyclopédie européenne  du 20e siècle  en 9  f a i s a n t a p p e l 
au t e x t e , a   e t au son ; un CD-ROM p o r t a n t une  
banque de données  du Centre N a t i o n a l    

  e t  800 substances t o x l q u e s j une 
banque de données  t r i l i n g u e sur l a n o r m a l i s a t i o n en France, en 
Allemagne e t en Grande Bretagne ; l a  CD-ROM de PASCAL, 
banque  du CNRS, deux CD-ROM e d i t e s par l e  
Le Monde ( s u r l e   e t s o c i a l et sur  ;  

Pour sa p a r t l e ministère  de l a recherche e t de l a 
te c h n o l o g i e a  un appel aux p r o p o s i t i o n s . Mieux encore, l e 
ministère  de  e t c e l u i de l a Cu l t u r e ont créé  un fonds 

 pour promouvoir l e CD-ROM comme  de d i f f u s i o n de 
  e t  a permettre  d'une 

ce n t a i n e de t i t r e s de CD-ROM et de  

  me  est-ce l a f i n de 
 en  est-ce l a f i n de QUESTEL en p a r t i c u l i e r ? Non, 

 entendu !  des t r o i s qualités  e s s e n t i e l l e s que 
d o l t présenter   pour convenir a  :  d o l t 
être fraïche, d'accès  f a c i l e e t p e r t i n e n t e . La  de 

 en l i g n e est i m b a t t a b l e : un CD-ROM ne donnera 
jamais l a  ! Et l e p r i x des i n f o r m a t i o n s sur CD-ROM sera 
d'autant plus  q u ' i l s seront  p l u s souvent. Ou est 

 ? En ce qui   beaucoup de progrès 
r e s t e n t a f a i r e , e t l e CD-ROM  pas  

 de l a recherche documentaire sur p l u s i e u r s banques de 
données,  encore  l a  d i r e c t e du document p r i m a i r e . 
E n f i n , l a p e r t i n e n c e soulève  l e  d i f f i c i l e du t r i de 

 non sans importance quant au cout de c e t t e 
dernière.  Les  connaissent b i e n ce problème,  et 
ont  de ranger dans des centre s de dépot  ou " s i l o s a l l v r e s " 
l e s ouvrages q u i ne sont presque jamais  A quoi  
s e r v i r a i t - i l de f a i r e t o u r n e r a t o u t e v i t e s s e des disques 

 p o r t a n t des m i l l i a r d s e t  m i l l i a r d s  s i 
 une p e t i t e p a r t i e d'entre eux était   ?  

s o u h a i t a b l e  a changer p l u s i e u r s f o i s de CD-ROM pour 
e x p l o r e r l a totalité d'une  banque de données  ? ... 

Je ne s a l s pas s i j e vous a i tous  mais 
 p a r t j e ne doute pas  f a i l l e éviter  l a  

 e t de plus en plus  de l a t a i l l e des banques 
de données,  au détriment  du cout de r e v i e n t de l e u r i n t e r r o ­
g a t i o n . Ce t r i , c e t t e sélection  de  p e r t i n e n t e , 

 d'une p r o f e s s i o n t r a d i t i o n n e l l e : c'est l e métier  d'un 
"comité  de rédaction",  de " r e f e r e e s " ,  d'un éditeur. 



 

Je v i e n s de   du cout de  en l i g n e 
e t de  sur CD-ROM.  pas l e cout de  
a  p r i m a i r e . 

En France, l a d i r e c t i o n des bibliothèques du 
ministère de  l ' E d u c a t i o n n a t i o n a l e a decide  avec 

 de FRANCE TELECOM e t de TELESYSTEMES, un  de p r e t 
e n t r e bibliothèques  b a p t i s e  e t  RNIS (réseau 

 a intégration de  s e r v i c e s ) q u i v i e n t d ' e t r e o u v e r t e t 
q u i permet d'abaisser   l e  de t r a n s m i s s i o n 
des documents. Les grandes bibliothèques prêteuses  d i s p o s e r o n t 
d'une  documentaire de type  raccordée au RNIS et 
comportant un scanner, un m i c r o - o r d i n a t e u r , une raémoire   
e t une imprlmante l a s e r . Les bibliothèques    
d i s p o s e r o n t d'une s t a t i o n de type récepteur,   raccordée 
au RNIS e t comportant un m i c r o - o r d i n a t e u r e t une imprlmante l a s e r 
mais pas  de  Le SUNIST (serve u r u n i v e r ­
s i t a i r e n a t i o n a l pour   et tec h n i q u e ) 
sera chargé de gérer   du réseau  qui intéressera   l e 
depart l es bibliothèques   des accords se r o n t passés 
avec l e CFC ( c e n t r e f r a n g a i s du c o p y r i g h t ) . 

Ce p r o j e t  b i e n t o u t  d'une 
intégration  p r o g r e s s i v e des  : 

-  de banques de données, 
- l o c a l i s a t i o n des documents grace aux catalogues c o l l e c t i f s , (a 

 du CCN ( c a t a l o g u e c o l l e c t i f n a t i o n a l ) q u i t i e n t un 
stand t o u t   

-  interbibliothèques  ( i n t e r c o n n e x i o n des réseaux européens 
décrite  par M. COSTERS, 

- accès aux  documents  

e t  une évolution  que  i l y a c i n q ans  a 
 d'eau : "du p u i t s au r o b i n e t 1" 

  l e  continuum que j e  
vous présenter en   l a  du CR-ROM et des 
s e r v i c e s en l i g n e . 

Prolongeant ce q u i précède en ce  qui concerne 
 du RNIS q u i réduira  d ' i c i 1'an  l e  de t r a n s m i s ­

s i o n des  a c e l u i de t r a n s m i s s i o n de l a v o i x a u j o u r d ' h u i , 
Je souhaite s o u l i g n e r t o u t 1'intérêt du développement des  banques 

  en imagerie médicale. MM.  CLELAND, de WECQ et 
GYGAX ont eu r a i s o n  sur ce p o i n t a v a n t - h i e r . A 

 nous nous y sommes préparés :  premier exemple, 
 modeste, l a  

Pour c o n c l u r e , j e  a t t i r e r v o t r e a t t e n t i o n 
sur t r o i s p o i n t s : 

 Je vous encourage  a écouter    
Mme CRAWFORD, qui f e r a l e p o i n t sur l a s i t u a t i o n en  
du Nord.  constate que l a  des bibliothèques est 

 "distribuée"  e n t r e tous l e s p a r t e n a i r e s concernés, 
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  mon idee de continuum, et s o u l i g n e  
c a p i t a l que d o i t prendre  l a volonté   l a 
t e r m i n o l o g i e médicale.  Sans  l a coopération  r e s t e r a de 
1'ordre du d i s c o u r s . 

2) Le métier  de bibliothécaire évolue    e t sa 
f o r m a t i o n d o i t a n t i c i p e r sur c e t t e évolution  : i l d o l t  l e 
p i o n n i e r de l a coopération,  et pour c e l a acquérir  des connais-

 non seulement sur les s e r v i c e s  mais 
encore sur l e s réseaux  q u i les p o r t e n t ,  encore un c o n t i ­

 de l a  a l a  C'est ce que v i s e 
l a  de   n a t i o n a l e supérieure  des b i b l i o ­
thèques)  en France. C'est a i n s i que l e s nouveaux bibliothé-

 p o u r r o n t r e l e v e r l e défi  du foisonnement des techniques 
et exercer des choix avec une  accrue. 

3) C e r t a i n s p r o d u c t e u r s  peuvent être tentés 
d'adopter dans l e s temps a v e n i r une a t t i t u d e i n a m i c a l e , 

 d'une s i t u a t i o n de quasi  pour c o n t l n g e n t e r 
 ou pour f i x e r  l e s  du j e u 

en ce qui  sa d i f f u s i o n . Je pense a u j o u r d ' h u i a des 
producteurs  Ce genre   être  combattu 
et l a coopération européenne  peut beaucoup y a i d e r . 
mation  e t technique e s t un pa t r i m o i n e  a 
t o u t e  Une p o l i t i q u e de  v o i r e 

 de t o u t e p o l i t i q u e en l a  peut conduire a une 
ségrégation  e n t r e des NANTIS d'une p a r t , détenteurs  de 
c u l t u r e ,  s c i e n t i f i q u e et technique, 
raateurs  du marché  de  et des EXCLUS 
d'autre p a r t , privés  de l a  d'un s a v o i r élémentaire, 

  de l a société   de  

 j e vous p r i e , de conclure sur c e t t e note 
 Mais j e me  de vous a v o i r d i t i l y a deux ans 

a B r u x e l l e s :  prenez l e pou v o i r " , i l   
que vous étiez  sans doute l es  placés  pour entendre, e t , j e 

 pour prendre a v o t r e compte c e t t e  en garde. 



P l e n a r y s e s s i o n I I I 

A c t i o n p l a n f o r l i b r a r i e s i n E u r o pe 

C h a i r 

V. Comba 
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PLENARY SESSION I I I 

Plenary Session Three was devoted to a presentation by Senor V. Parajon-
Collada of the European  Directorate General X I I I of the 
Commission's d r a f t Action Plan f o r Libraries. 

The Plan arises from the resolution of the Council of Ministers with 
 f o r Cultural A f f a i r s of 27 Sept 1985 and i t aims to promote: 

-the a v a i l a b i l i t y and a c c e s s i b i l i t y of modem l i b r a r y services throughout 
the Community taking i n t o account ex i s t i n g geographic discrepancies i n 
l i b r a r y provision 
 more rapid but orderly penetration of new information technologies i n 

l i b r a r i e s i n a cost e f f e c t i v e way 
-standardization, because of i t s p r a c t i c a l consequences and economic impact 
-harmonization and convergence of national policies for l i b r a r i e s . 

The Commission believes that the Plan of Action must f a c i l i t a t e progress in 
four key areas which embrace a wide range of inter-related problems: 
- a v a i l a b i l i t y of  records in machine readable form 
as a basic resource f o r international information exchange 

- a b i l i t y to interconnect automated l i b r a r y systems 
-better access to documents held in European l i b r a r i e s through enhanced 
i n t e r - l i b r a r y loan mechanisms 

-modernizing the s k i l l s of l i b r a r y workers 

A c t i v i t i e s under the Action Plan w i l l range from the development and 
testing of communication standards ( p a r t i c u l a r i t y for l i b r a r y applications 
of  p i l o t and demonstration projects, f i e l d t r i a l s and the development 
of prototypes to the evaluating the f e a s i b i l i t y of special purpose f i l e s , 
the development of guidelines, methodologies and l i b r a r y standards, and the 
support of relevant on-going international i n i t i a t i v e s . 

A modular approach providing such a framework is envisaged, defined through 
f i v e "Action Lines" and based on a shared funding formula. Depending on 
the action l i n e and the type of project, the le v e l of funding might range 
from 25% to  

A balance is sought through the f i v e action lines between the needs and 
p r i o r i t i e s of those countries which have less well developed l i b r a r y 
services ( p a r t i c u l a r i t y i n the f i e l d of automation) and those which are 
more advanced. 
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The Action Lines are: 

I Library resource data projects - primarily i n the f i e l d s of machine 
readable national bibliographic and union catalogues but including the 
retrospective conversion of the catalogues of i n t e r n a t i o n a l l y 
important collections. Emphasis w i l l be placed i n the i n i t i a l stages 
on the development of national coverage. National development should 
be completed before Community wide implementation of the plan could 
take place. 

I I Projects to furth e r the international l i n k i n g of systems. 

The Commission would seek to stimulate networking and trans-border 
data flow by encouraging the formulation of data exchange standards. 
There would be support f o r the i n i t i a t i o n of major p i l o t projects with 
the involvement of commercial software houses with the provision of up 
to 5055 EC funding. 

 Stimulation of the development of new services coupled with the 
creation of demand for innovative services. 

The Community would assist the i n i t i a t i o n of small p i l o t projects 
which would have a m u l t i p l i e r e f f e c t but the d e f i n i t i o n of 
"innovative" would depend on the lo c a l s i t u a t i o n . Up to  funding 
would be available from the Commission. 

IV The encouragement of the commercial development of products and 
services specific to l i b r a r i e s such as management information systems 
and m u l t i l i n g u a l software. Commission funding of up to 25% would be 
 

V Dissemination of know-how and the stimulation of information exchange 
with studies to support i n i t i a t i v e s , programmes of workshops, study 
t r i p s and professional exchanges for which EC funding of up to  
would be available. 

The plan w i l l be guided by an Advisory Poard and i t i s forseen that 
implementation w i l l take place over a f i v e year period with equal p r i o r i t y 
being given to a l l the action l i n e s . 

Valentina Comba, Chairman in opening the discussion, said that responses 
to the dr a f t action plan were now being prepared and she emphasised the 
pote n t i a l usefulness of the European Association of Health Information and 
Libraries i n representing the views of a wide range of European 
l i b r a r i a n s working in the f i e l d . 
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Dr Peter Leggate (U.K.) said that the small size of most health care 
l i b r a r i e s should be borne i n mind. A recent survey of health l i b r a r i e s i n 
the United Kingdom showed that only 50 of 800 were  sized" or formed 
part of a larger l i b r a r y . The remaining 750 were staffed by a single 
person or less. The success of the plan required large and e f f i c i e n t 
national resources; action lines one and two had least relevance to 
biomedical l i b r a r i e s though he saw the development of a union l i s t of 
periodicals as important. Action l i n e 3 was most relevant but i t was 
important that health care l i b r a r i e s should be able to afford the costs of 

 and be enabled to avoid expensive mistakes. They needed 
large gains f o r small expense. Low cost solutions to  exchange 
problems were already being implemented through the introduction of 
facsimile document transmission, electronic mail, CD-ROM and improved user 
t r a i n i n g . 

As f a r as commercial product developments are concerned he emphasised the 
need for r e a l l y integrated software for housekeeping and management, 
information r e t r i e v a l and  Immediate improvements needed 
now included the development of a " f l a t bed" facsimile machine for d i r e c t 
copying and CD-ROM hardware and software which would f a c i l i t a t e multiple 

 use. In a l l areas s i m p l i c i t y and r e l i a b i l i t y were essential. 
He also f e l t i t was important that the Action Plan linked closely with the 
AIM (Advanced Informatics i n Medicine) project. 

M.  (Belgium) wished the Action Plan every success so that 
u l t i m a t e l y a l l the l i b r a r i e s of Europe could exchange information 
e l e c t r o n i c a l l y but he also emphasised the r e l a t i v e l y l i m i t e d purchasing 
power of l i b r a r i e s . Extensive networking could cause problems for the 
larger l i b r a r i e s i f they did not have the resources to meet increasing 
demands on t h e i r stock. Every document has to be bought and a l l 
i n t e r l i b r a r y document deliveries have to be paid f o r . He also pointed out 
that the salary levels of l i b r a r i a n s presented problems i n most European 
countries and that there were often d i f f i c u l t i e s i n r e c r u i t i n g or retaining 
s t a f f of the r i g h t calibre to operate more sophisticated information 
technology. 

Anne Pa r r i c a l (France) stressed the importance of representation on the 
Action Plan Advisory Board of professionals experienced i n the new 
technologies. There was also a need to i d e n t i f y what already  before 
planning improvements. She regarded t r a i n i n g f o r l i b r a r i a n s as s t i l l 
inadequate and hoped that  action would include the p o s s i b i l i t y of 
seconding s t a f f for t r a i n i n g i n other countries. 

V. Alberi n i ( I t a l y ) said that although the national s i t u a t i o n i n I t a l y was 
similar to that in many other European countries only state l i b r a r i e s were 
funded by central government; uni v e r s i t y and public l i b r a r i e s have other 
funding arrangements. She thought i t important that the Advisory Board 
should include representation from special l i b r a r i e s . 
Existing I t a l i a n national l i b r a r y networks emphasised the exchange of 
bibliographical data and informatioh r e t r i e v a l was seen as secondary though 
i t was of prime importance to biomedical l i b r a r i e s . Sophisticated software 
was needed to support biomedical information needs; i t was important that 
searches should not be confined to broad subject or author approaches. 
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Monique Cleland (Switzerland) f e l t that Swiss l i b r a r i e s , l i k e those i n 
Scandinavia, though not w i t h i n the European Community, had a positive role 
t o play on the international scene. Switzerland already had a national 
union l i s t of s e r i a l s , the f i r s t i n Europe. She f e l t i t important 
p a r t i c u l a r i l y i n the provision of biomedical  that provision 
should be made f o r some p a r t i c i p a t i o n by l i b r a r i e s i n non-EC countries. 

Senor Parajon-Collada explained that Community policy had to confine i t s e l f 
to certain areas. Some project proposals already received from small 
l i b r a r i e s were very good and i t was recognised that the plan had to 
consider the needs of a l l l i b r a r i e s . I f a network already exists i n a 
country i t w i l l be used; the plan does not aim to change existing 
successful information  Some countries, however, have no 
widespread network outside the major c i t i e s and increased i n t e r - l i b r a r y 
document delivery a c t i v i t y must be acconpanied by the growth of networks. 

The t r a i n i n g of l i b r a r i a n s presented problems as the EC could not seek to 
modify national t r a i n i n g programmes. Continuing education must depend on 
loc a l i n i t i a t i v e s . 

He said that the Commission anticipated that national government spending 
on l i b r a r y services would follow the pattern l a i d down by the Action Plan 
and that l i b r a r i e s would be enabled to budget funds to meet CEC direc t i v e s 
which the Commission was not d i r e c t l y funding. 

Membership of the Action Plan Advisory  would be determined by 
national ministries with  for l i b r a r i e s and that members of 
the board should be prepared to act p o l i t i c a l l y . Experts would be 
appointed to the special working groups which would be set uo by the board. 

By early 1989 the Commission of the European Communities w i l l make a 
decision on the dra f t Action Plan, adopt the programme and refer i t to the 
European Parliament f o r approval. He emphasised that he was s t i l l r e f e r r i n g 
to a d r a f t project and that i t was s t i l l subject to change. 

Community funding  only be made available to member states and 
i n s t i t u t i o n s and although interconnection with non-EC i n s t i t u t i o n s was 
possible the costs would have to be met by the country involved. 



C o n c u r r i n g s e s s i o n 1A 

M e d i c a l l i b r a r i e s - m e d i c a l i n f o r m a t i o n 

 r 

A. P a r r i c a l 
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RICERCA BIOMEDICA,  E BANCHE  
NEL "VILLAGGIO ELETTRONICO" 

Enzo CASOLINO 

D i r e t t o r e  B l b l l o t e c a Centrale 
d e l  Nazlonale   
 

Prima d l  n e l  d e l l a r e l a z l o n e , ml corre  d l 
 che l e   e  d l organlzzazlone su 

 mi soffermerö non  sono r l v o l t e  g e n e r a l l t a d e l l e b l b l l o t e c h e 
medlche o  

 r l t e n g o che  b l b l l o t e c a è un   a sè   quanto deve 
vedersela con l a sua p r o p r i a s t o r l a e s o p r a t t u t t o con 11 p r o p r l o  
c u l t u r a l e . 

 ml  ad una b l b l l o t e c a s c l e n t l f l c a   o 
che copra anche  biomedlca, aperta a l  e  non una 
b l b l l o t e c a d l I s t l t u t o , a  d l un l e t t o r e  che è   
r i c e r c a t o r e . 
Detto questo, non  d e t t o che talune  non possano essere 
r a p p o r t a t e anche ad   I n f a t t l , guardando  d e l  non 
sempre  prova solo l n v l d l a : a v o l t e s i  anche. Ed  personalmente 
ml attendo m o l t i  da questa Conferenza  

 p r o f i l o d e l r i c e r c a t o r e biomedico s t a mutando  q u e s t l u l t l m i a n n l.  
 i n  r l g u a r d a anche   s e t t o r i  come 

l a f l s l c a , l a  a l c u n l s e t t o r i d e l l a   e l e 
r l c e r c h e  i n generale 1 s e t t o r i d l d i s c i p l i n e  
da un e l e v a t o grado d l  

La stessa manlera d l l a v o r a r e d e l r i c e r c a t o r e biomedico ( i n  11 
biomedico  che 11 r i c e r c a t o r e  s t a mutando  q u e s t l  
a n n l .  sono   d l questa   s v a l u t a z l o n e 

    d e l   r i c e r c a ) . Qui  
 p r l n c l p a l m e n t e   che l n qualche modo hanno 

  d e l l e b l b l l o t e c h e e d e l c e n t r l  
 

I l n o s t r o r i c e r c a t o r e -  a quanto  appena qualche 
decennlo  - tende a   perlodo complesslvo d l  
i n c e n t r l d l r i c e r c a a l l ' e s t e r o , ma  aumenta l a frequenza 

   e d e l   con  c e n t r l . Nol  
- n e l corso d e l perlodo   s c l e n t l f l c a d e l r i c e r c a t o r e - un 

 soggiorno  d l borsa d l s t u d i o i n un centro  eccellenza 
s c l e n t l f l c a ,  da un c o n s i s t e n t e perlodo d l  n e l paese d l 
o r i g i n e ,   1   spostamenti l n  d l 
convegnl e  

I n qualche  i l perlodo d l ap p r e n d i s t a t o  speso a l l ' e s t e r o s i 
 , per  f a t t o che t u t t a l a  s c l e n t l f l c a  c o s t e l l a t a da 

quasi  s o g g l o r n l d l  e r i c e r c a presso c e n t r l  r i c e r c a 
e s t e r l con c u l - e  s t a 11 dato p l u c a r a t t e r l s t l c o - abltualmente s i 
c o l l a b o r a l n   d l  
La  t r a c e n t r l d l r i c e r c a d l   d l v l e n e c o s i 
concreta e  l n quanto  programml  r i c e r c a vengono c o n c e p l t l 
i n comune e l n comune vengono   sempre p l u s l 

 l a  e l a  per s t u d i o s i  d l 
"tenere c a t t e d r a " contemporaneamente  due d i v e r s e  europee o 
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anche d l  contemporaneamente su questa e  sponda 
 senza m l g r a z l o n l forzose o d e f i n i t i v e . 

S l puo r l t e n e r e che questo  corso d l comportamentl d e t e r m l n l 
generalmente e f f e t t l p l u   per 1   dato 
che 11 fenomeno d e l drenagglo d e l c e r v e l l l è    per   
p r a t l c a e meno  per   a c c e t t a . 
I n I t a l i a ad  i n q u e s t l  annl s i è  a s s l s t l t o - g r a z l e anche 
ad una l l l u m l n a t a p o l i t i c a p r a t l c a t a d a l C.N.R. - a l r l e n t r o   

   s c l e n z l a t l  c h l a r a  t r a c u l a l c u n l  Nobel. 
Ma anche a questo punto occorre s o t t o l l n e a r e che 11 r l e n t r o  I t a l i a non è 

 per q u e s t l s t u d i o s i , abbandonando  "11 posto d l 
l a v o r o "  USA. I n sostanza s l è  avuto un  per t u t t i g r a z l e 
ad una m l g l l o r e u t l l l z z a z l o n e d e l l e  

A veder bene, p o l , t r a l e r i s o r s e d l c u l parllamo e che consentono d l 
av v l a r e q u e s t l fenomenl d l masslma u t l l l z z a z l o n e d e l c e r v e l l l , s l c o l l o c a 

 11 progresso enorme d e l l e  che l a  
 e tecnologlcamente   a l s e r v l z l o anche d e l l a 

sclenza. R a p i d l t a d l spostamenti g r a z l e a l mezzo aereo, r a p i d l t a d l 
  t r a m l t e l e   e 

 

 r i c e r c a t o r e biomedico s c e g l l e  q u l n d l , d l l a v o r a r e n e l p r o p r l o 
paese solo se e l n quanto  s l sente i n  con  top d e l l a r i c e r c a 
biomedlca, con 11 centro  e c c e l l e n z a che piü l o  a t t r a e per comunanza d l 
i n t e r e s s l  Oggl   c a l c o l a t o r e , l a b l b l l o t e c a moderna 

 consentono d l avere l e   I t a l i a o l n  e 11 c e r v e l l o n e g l l 
USA, o  La contlnua   c o n t r o l l o d e l r l s u l t a t l , l a 

 e correzlone d e l l e    vengono a s s l c u r a t e 
    on  d l  s c i e n t i f l c i o 

t r a m l t e d i s c o .  d e l d a t l  l a r i c e r c a 
 s t r a n l e r o , l a conoscenza d l standards,  

    vengono a s s l c u r a t e d a l l e banche d a t l , 
d a l s u p p o r t l " f u l l t e x t " , d a l l e b l b l l o t e c h e e c e n t r l d l  

  che se  non ha a  o pegglo se ha a  
una r e t e  d l s e r v l z l  e d l comunlcazlone, quel 
r i c e r c a t o r e sara f u o r v l a t o n e l  r l s u l t a t l s c i e n t i f l c i , non p o t r a 

 r a p p o r t i  c o p a r t n e r s h i p con  c e n t r l  d l r i c e r c a e 
dovra  l a v l a  

Da q u i 11  - e l a r e l a t i v a  - che assume 11 
 11   a l   e 

 d l una buona r i c e r c a biomedlca n e l p r o p r l o paese.  
  s i pone per 1  europel  che per  USA, p r o p r l o 

  f l u s s o  d e l   l n passato s l è 
 verso  USA e non verso  

Per quanto r l g u a r d a questa tendenza a l nomadlsmo che d a l dopoguerra  p o l 
s i è  sempre  accentuata   s c l e n t l f l c a  va 
anche d e t t o che esso  manlfesta come un blsogno  d e l 
r i c e r c a t o r e e  s t u d l o s o .  conosce oggl  un 
r l n n o v a t o fenomeno d l  s c l e n t l f l c a che f a r l v l v e r e l e  

 d e l " c l e r i c i vagantes" (è  bene   questa Bologna 
 o s p l t a l e per s t u d e n t l e s t u d i o s i , g r a z l e  sua "Alma 

mater studiorum" che    novecento annl   
I c o n t a t t l t r a s t u d i o s i e r l c e r c a t o r l s i sommano a l f l u s s o m i g r a t o r l o 
s t a g l o n a l e che s i s t a  anche t r a s t u d e n t l  scuole 
"undergraduate". Se andranno i n p o r t o - come  andranno i n sede 
europea - 1 p r o p o s i t i d l  l e  europee  una unica r e t e 
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d i d a t t l c a  grado  c o n f e r i r e lauree e   d a l 
f a t t o r e d e l l a n a z i o n a l l t a e d e l l a " l e x l o c i " ( v e d i p r o g e t t o  non s i 
p o t r a non pensare a l l e b l b l l o t e c h e e a i c e n t r l d l  
s c l e n t l f l c a come ad organlsml o p e r a n t l  come un   
documentarlo e centro d l supporto c u l t u r a l e per l a r i c e r c a e l a  

   devono operare n e l  e non solo  
come   accesso, r i c e r c a e  d i d a t l e documentl. 

 p a r t e - occorre  - con questo,  slstema  
europeo  presents all'appuntamento d e l l a s t o r l a c u l t u r a l e europea con un 
qualche  non certamente dovuto   d e l s u p p o r t l  

 pensare che t a l e  d l c e n t r l , d l  d i s e r v l z l , è   
 i n  s e t t o r i :  11 s e t t o r e s c l e n t l f l c o non ha  

b e n e f l c l o purtroppo d e l l a n o v l t a . S l pensl   r e a l l z z a t a n e l 
s e t t o r e    Sl pensl a l l e  i n 
a t t o  agenzle d l n o t l z l e e n e l  s l pensl a l   

 s l  osservare che  anche c u l t u r a l e e non solo 
economlca d l q u e s t l s e t t o r i non è a f f a t t o  secondarla e t a l u n e i n t e r a z l o n l 
d i  s e t t o r i con 11 slstema b i b l i o t e c a r l o potrebbero essere f r u t t u o s e . 
Quindl  n e l  d e l  e l e t t r o n l c o . Lo s v l l u p p o d e l l e 

  d e l   
 d e l l e c u l t u r e e d e l l e  c l p o r t a a v l v e r e  

 d e l v i l l a g g i o : s l sa t u t t o s l t u t t i , f o r s e anche troppo. 
Per c o n t r o ,  che era  è d l v e n t a t o   Si pensl a l l e 

 a l l a   a l  d e l t r a f f l c o e a l l e 
d l s f u n z l o n l n e l s e r v l z l p u b b l l c l che c a r a t t e r l z z a n o ormal buona pa r t e d e l l e 

  c a p i t a l l europee e  Occorre piü  tempo per a t t r a v e r s a r e 
Roma che andare i n aereo a  

La b l b l l o t e c a deve   d e l f a t t o che l a  d e l s e r v l z l da 
p a r t e d e l l ' u t e n t e è  d l v enuta  onerosa. Se vogllamo che 11 l l v e l o d l 
u t l l l z z a z l o n e d i questo   c u l t u r a l e qual'è  11 
slstema  e documentarlo non perda   e 

 n e l p r o c e s s l  occorre  l n a t t o t u t t e l e 
 per recuperare 1 gaps d e l l e d l s f u n z l o n l n e l s e r v l z l ,  

d a l l e  d e l l e  o  Stato. 

Certo una b l b l l o t e c a non p o t r a  a g e s t l r e - d l norma - 1 s e r v l z l 
d l a u t o l l n e e , ma dovra certamente  c a r i c o d e l   parcheggl, 
d e l s e r v l z l d l r l s t o r o e -  - anche d l a l l o g g l o per un  
d i u t e n t e che oggl  l n b l b l l o t e c a quanto meno per una g l o r n a t a i n t e r a 
e intende s f r u t t a r e a l   suo tempo. 

Occorre  che  - che a f f r o n t a d i norma un  e s t r e s s a n t e 
percorso urbano per v e n i r e  b l b l l o t e c a -   q u e l l o che 
- i n documentl,  e d a t l - a s p e t t a d l t r o v a r e ,  

 che l a b l b l l o t e c a non è  una s t r u t t u r a  
Per questo è  necessarlo che una b l b l l o t e c a ,  p a r t l c o l a r e una b l b l l t o e c a 
s c l e n t l f l c a che opera   n o v l t a d e l l e l n f o r m a z l o n l , 

 d e l l e  d e l r e p e r t o r l  d e l l e banche  
d a t l   un adeguato s e r v i z i o ' d i l n f o r m a z l o n l a 

 (per t e l e f o n o o on  poco  r l v o l t o ad a s s l c u r a r e ,  
l e t t o r e i n t e r r o g a n t e che quel c e r t o numero d e l l a  non solo è 
posseduto d a l l a B l b l l o t e c a , ma che non è   r l l e g a t u r a o i n  e che 
è   per l a l e t t u r a e  

Andando a v a n t l con   c l rendlamo conto che d l v l e n e 
necessarlo r e a l l z z a r e d e l l e  nuove   
con  b l b l l o t e c h e ,  per    d i accesso d e l l a 
b l b l l o t e c a da p a r t e d e l l ' u t e n t e . La b l b l l t o e c a monosede deve 



58 

necessarlamente  s u l t e r r l t o r l o urbano   da  
  c r u c l a l l , o   c r u c l a l l d a l suo  d l utenza. 
Non s l t r a t t a - come ognuno  c a p l r e - d l spostare necessarlamente l a 
sede o d l m o l t l p l l c a r e necessarlamente l e se d l  d e l l a b l b l l o t e c a . S l 
a r r l v e r a a questo solo se non c l sono   Ma   
essere consegulto, d l norma, r e a l l z z a n d o  c a t a l o g h l   
da p u n t l d l v e r s l d e l l a  ma agglungendo a b e n e f l c l o d e l l ' u t e n t e anche 

 A s s l c u r a r l o preventlvamente che quanto  r l c h l e d e  puö 
essere  a d l s p o s l z l o n e  q u e l dato g l o r n o . 

Su questa s t r a d a , perö c l   che  essere p r e p a r a t l anche ad 
un  r l p o d l r l c h l e s t a .  q u e l l a  f a r avere a l r i c e r c a t o r e - che 

 p r o p r i a banca d a t l ha   l a r i c e r c a  - 11 
t e s t o d l quanto d e s l d e r a t o . La B l b l l o t e c a c e n t r a l e d e l CNR, ad  s t a 
sperlmentando un  d l  d e l i v e r y anche a  d l u t e n t l 
d e l l ' a r e a d l  medlante t e l e f a x e posta e l e t t r o n l c a . 

Le t e c n o l o g l e   dato un c o n t r l b u t o  a l l a 
 d e l l e l n f o r m a z l o n l e a l l a  d l comunlcazlone. I n 

 caso s l puö  r l t e n e r e che anche per 1 s e t t o r i s c i e n t i f l c i   
 d e l  è a l     dopo  

d l c a r a t t e r e  l a b l b l l o t e c a  sede d i conoscenza e d l 
c u l t u r a : certamente non  sede m o n o p o l l s t l c a , ma questo è un  bene per 
t u t t i . D ' a l t r a p a r t e è  anche f a c i l e prevedere che q u e l l e b l b l l o t e c h e che 
non saranno  grado d l  anche q u e s t l  s e r v l z l " verranno 
e l i m i n a t e d a l   r i c e r c a t o r e certamente o t t e r r a  
che  o c corre. Oggl l a t e l e m a t i c a   l a  d l superare 

 d l tempo e d l spazlo chledendo per esemplo,  Stanford 
U n i v e r s i t y , q u e l l o che non  ad avere d a l l a b l b l l o t e c a s o t t o casa. 
La b l b l l o t e c a , a sua v o l t a , che ha una  i n v e t e r a t a conoscenza d e l suo 
u t e n t e , è l n  grado - se  s u l l a strada d e l  t e c n o l o g l c o 
- d i o f f r i r e un p r o d o t t o  completo e  d l quanto non possa essere 
og g l l a stessa banca d a t l . 

 r i c e r c a t o r e  avere,  norma,  t e s t o completo  
g ratultamente o a   n e l mlnore tempo p o s s l b l l e .  a l t r o 
s o t t o p r o d o t t o non l o  o a d d l r l t t u r a puö  f u o r v l a r l o . Oggl  
banche d a t l   cose egregle (quale è   

 ma non   ad esemplo   
  a parere d l s v a r l a t l r l c e r c a t o r l ,  ad essere 

necessarlamente lacunoso, è  t a l v o l t a f u o r v l a n t e perchè non   spesso 
  da p a r t e d e l suo autor e , bensi q u e l l a d l 

 che ha  l ' a b s t r a c t . Cl sono c o n t r o v e r s i e  t r a  e 
g e s t o r i d l banche d a t l USA, r l g u a r d a n t l    d e l l ' o p e r a 

 A questo p r o p o s l t o ,   r l l e v a r e che i n 
sede CEE non s i è   granchè per  quanto r l g u a r d a 11 regime 

 d e l l e banche  l e  e  d l  
 da c o p y r i g h t ,  

 r i c e r c a t o r e , un buon r i c e r c a t o r e   un a r t i c o l o s o t t o 
a n g o l l  non  che neppure l o stesso autore  
ha conceplto n e l  d e l l a sua r i c e r c a . Questo  d i r i c e r c a t o r e non 

  a b s t r a c t s , non   s o g g e t t l e  p r e f e r l s c e che  s l a 
c o n s e n t l t a una r i c e r c a , l a   p o s s l b l l e con parole  p r e l e v a t e 
d a l t l t o l o o d a l t e s t o  che non solo è  f a t t l b l l e con   
s o f t w a r e , ma rlduc e  tempi d l l a v o r o ) .  vuole  avere a 
dl s p o s l z l o n e   t e x t s u b i t o e non attenderne 11 r e c a p l t o t r a m l t e 
s e r v i z l o p o s t a l e . 

Orbene  p r o d o t t l  quasi  possono essere 
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 molto megllo d a l l a s t r u t t u r a b l b l l o t e c a che d a l l a
 d a t l , (ancor molto megllo possono essere r e a l l z z a t l d a l l a s t r u t t u r a 

r e t e d l b l b l l o t e c h e ) t a n t o  che  velocemente l e t e c n o l o g l e 
 D i s c h i  (DON) s l a r e l s c r l t t i b i l i che ROM. 

Comunque, per  1 s e r v l z l d a l l ' u t e n t e , occorre pensare ad una 
s t r e t t a  t r a b l b l l o t e c h e e banche d l d a t l . 

Come s l vede, 11 l a v o r o che s i  r e a l l z z a r e non è  poco,  re 
 a r r l c c h l s c e  e consapevolezza 

d l essere f o r z a  d e l l a r i c e r c a e d e l l a c u l t u r a europea e n a z l o n a l e . 
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realizzati malta meglio dalla struttura biblioteca che dalla struttura 
banca dati, (ancor malta meglio possono essere realizzati dalla struttura 
rete di biblioteche) tanto piu che progrediscono velocemente le tecnologie 
dei Dischi ottici numeric! (DON) sia reiscrittibili che ROM. 
Comunque, per migliorare i servizi dall' utente, occorre pens are ad una 
stretta collaborazione tra biblioteche e banche di dati. 
Come si vede, il lavoro che si puo realizzare non e poco, inoltre offre 
stimoli, arricchisce professionalita, riavviva motivazioni e consapevolezza 
di essere forza viva della ricerca e della cultura europea e nazionale. 
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INTEGRATION OP HEALTH INFORMATION INSTITUTES AND MEDICAL 

LIBRARIES - PREREQUISITE OP NEW QUALITY OP BIOMEDICAL 

INFORMATION SERVICES 

Jan  

I n s t i t u t e f o r Medical Information, Prague 

C z e c h o s l o v a k i a 

P r e s e n t i n f o r m a t i o n philosophy, r e f l e c t e d  i n the 

WHO programmes, b u i l d s upon the i d e a of p a r i t y and equiva ­

l e n c e of the approach of the appropriate u s e r s c a t e g o r i e s 

towards h e a l t h i n f o r m a t i o n . Information w i t h a content p r o f i ­

l e corresponding to a broad spectrum of h e a l t h problems and 

formed predominantly by s c i e n t i f i c i n f o r m a t i o n i s i n  

I n f a c t i t i s a r e v i v a l of the i d e a i n c l u d e d i n the i n t e n ­

t i o n s v i v i f i e d i n the e a r l y e i g h t i e s by the I n t e r n a t i o n a l 

F e d e r a t i o n of L i b r a r y A s s o c i a t i o n s and i t s s e c t i o n s , i n c l u ­

ding the  o f s c i e n t i f i c medical and b i o l o g i c a l l i b r a ­

r i e s . Union of information base with the development of h e a l t h 

s e r v i c e p e n e t r a t e s deeper and deeper i n the minds of p r o f e s s i o ­

n a l p u b l i c as i n d i s p e n s a b l e c o n d i t i o n , and i t i s t h i s frequen ­

t l y d e c l a r e d p r i n c i p l e which demonstrates the rapprochement 

of the s t a r t i n g p o i n t s of the advanced c o u n t r i e s i n the pre ­

 d i v i d e d world. The common b a s i c platforms seem perspec ­

t i v e f o r the cooperation w i t h i n the European and other r e g i o n s 

due to an i n t e l l e c t u a l agreement and e f f o r t s to achieve humane 

aims of h e a l t h s e r v i c e i n the present unsteady world. We cannot 

f a i l to see a number of b a r i e r s , h i n d e r i n g the a c c e s s to r e l e ­

vant i n f o r m a t i o n , accumulated under the i n f l u e n c e of v a r i o u s 

f a c t o r s , such as d i f f e r i n g advancement and c h a r a c t e r of a v a i ­

l a b l e computer d e v i c e s i n the s t a t e s of Western Europe and 

those of the s o c i a l i s t   i n l e g i s l a t i o n and 

i n the o v e r a l l c h a r a c t e r of the t e c h n o l o g i c a l base of i n f o r ­

mation systems, i n c l u d i n g r e p r o g r a p h i c a l and  
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t e c h n i q u e s . Even more marked are the d i f f e r e n c e s i n the 

experimental v e r i f i c a t i o n and i n t r o d u c t i o n of p r o g r e s s i v e 

techniques, such as  p u b l i c a t i o n , compact d i s k s , 

l o n g - d i s t a n c e t r a n s f e r of i n f o r m a t i o n u s i n g s a t e l l i t e s e t c . 

P r o g r e s s i n g i n t e r n a t i o n a l i z a t i o n of s c i e n c e , i n c l u d i n g b i o ­

l o g i c a l and medical s c i e n c e s , g i v e s cause both f o r an i n c r e a ­

s i n g demand to r e a v a l u a t e the q u a l i t y of i n f o r m a t i o n i n f r a ­

s t r u c t u r e and f o r a more r a p i d t r a n s f e r from s t r i c t l y d e f i n e d 

n a t i o n a l systems towards i n t e r n a t i o n a l i n f o r m a t i o n systems 

of a broad content spectrum. The newly formed European Asso ­

c i a t i o n f o r H e a l t h Information and L i b r a r i e s i s to take a 

s t i l l more a c t i v e part i n t h i s comprehensive process mainly 

i n the c o n s t r u c t i v e i n t e g r a t i o n of i n d i v i d u a l i n s t i t u t i o n s 

of the European r e g i o n , defined i n the frameworks of the 

fundamental documents of the A s s o c i a t i o n . I  not a spokes ­

man of the h e a l t h i n f o r m a t i o n and l i b r a r y i n s t i t u t i o n s of the 

s o c i a l i s t c o u n t r i e s , however, I dare to express my c o n v i c t i o n 

t h a t these i n s t i t u t i o n s have a l r e a d y r e p e a t e d l y expressed 

t h e i r r e a d i n e s s to cooperate and f u l l y p r o f e s s through t h e i r 

e x e c u t i v e - C o u n c i l of the I n t e r n a t i o n a l Biomedical Informa ­

t i o n System Medinform - the i n f o r m a t i o n l i n e of WHO.  

take  a c t i v e p a r t i n propagation  d i s t r i b u t i o n of the 

m a t e r i a l s p u b l i s h e d by WHO i n d i f f e r e n t language v e r s i o n s 

and p l a y the r o l e of a s i g n i f i c a n t  a r t i c l e i n the 

formation of the p r e c o n d i t i o n s of t h e i r c o u n t r i e s to p a r t i c i ­

pate i n WHO programmes. I n t h i s r e s p e c t i t should be s t r e s s e d 

t h a t i n r e l a t i o n to the p o s s i b i l i t i e s o f f e r e d by WHO there 

i s a number of so f a r not f u l l y u t i l i z e d r e s e r v e s and t h a t 

not a l l medical l i b r a r i e s , r e p r e s e n t i n g i n the i n d i v i d u a l 

s o c i a l i s t c o u n t r i e s the l e a d i n g l i b r a r i e s of the n a t i o n a l 

networks of p r o f e s s i o n a l h e a l t h l i b r a r i e s , have the s t a t u s 

of WHO deposit l i b r a r i e s . The step to be taken i s not only 

of o r g a n i z a t i o n and a d m i n i s t r a t i o n or p r e s t i g e c h a r a c t e r but 

i t i s a l s o a question of a m p l i f i c a t i o n of the a c t i v i t y spectrum 
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of t hose l i b r a r i e s w i t h   i n f l u e n c i n g the 
c h a r a c t e r of cooperation of the n a t i o n a l i n f o r m a t i o n i n f r a ­
s t r u c t u r e s with WHO, both i n the stage of conception and 
r e a l i z a t i o n . New f a c t s - the e x i s t e n c e of the A s s o c i a t i o n and 
the paraphrase of the main o b j e c t of WHO - H e a l t h f o r a l l up 
to the y e a r 2000 - i n t o information l e v e l - w i l l undoubtedly 
i n f l u e n c e the f u r t h e r course of i n t e g r a t i o n p r o c e s s e s i n Euro ­
pe and f i n d a t a n g i b l e e x p r e s s i o n i n improving i n f o r m a t i o n s e r ­
v i c e s . P o l i t i c a l  becoming more and more favourable and 
the broadening p o s s i b i l i t i e s of the p a r t i c i p a t i o n of c o n s t r u c ­
t i v e workers i n the f i e l d of h e a l t h i n f o r m a t i o n and l i b r a r y 
s c i e n c e are a c a t a l y s t i n the European in f o r m a t i o n i n t e g r a t i o n . 

The present p r o f i l e of the I n s t i t u t e f o r Medical I n f o r ­

mation  i s given by an organic, f u n c t i o n a l , o r g a n i z a t i o n 

 i d e o l o g i c a l union of the l i b r a r y component w i t h information 

s u p e r s t r u c t u r e . F u s i o n of both components implemented i n the 

s i x t i e s proved i n i t s f u r t h e r development as a p r i n c i p l e upon 

which to b u i l d an i n s t i t u t i o n a l r e s o r t base, and i n a broader 

concept of the branch system of s c i e n t i f i c i n f o r m a t i o n i n 

h e a l t h s e r v i c e . I f the s e v e n t i e s can be c h a r a c t e r i z e d as a 

peri o d of s e a r c h and f i n d i n g corresponding arguments, the 

f o l l o w i n g decade became a touchstone s u b s t a n t i a t i n g the theo ­

r e t i c a l hypotheses and e l a b o r a t i n g them i n t o r e a l i z a t i o n a p p l i ­

c a t i o n ending. To f i n d the optimal s o l u t i o n was not easy, i f 

only because the h e a l t h y core of the t r a d i t i o n of the Czecho ­

s l o v a k l i b r a r y s c i e n c e was f i n g h t i n g i t s way and s t i l l i n c r e a ­

s i n g demands c a l l e d f o r more o r i g i n a l approaches. I t proved 

th a t a mere p a s s i v e r e c e p t i o n of even the most p r o g r e s s i v e 

f o r e i g n models may l e a d to an impasse, and t h a t i t i s n e c e s s a ­

r y to give a t r u e p i c t u r e of not only Czechoslovak i n f o r m a t i o n 

but a l s o of the economical, s c i e n t i f i c and h e a l t h s p e c i f i c i t y 

i n a l l i t s a s p e c t s and i n r e l a t i o n to the tre n d s of i n t e r n a ­

t i o n a l c ooperation and the development both i n the c o u n t r i e s 

of the s o c i a l i s t system and i n advanced western c o u n t r i e s . 
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Broadening of the s e r v i c e spectrum i s u s u a l l y a response to 
the a c t u a l i n f o r m a t i o n needs and demands, and the feedback 
ensures a corresponding c o r r e c t i o n of i n n o v a t i o n changes. 
However, p e n e t r a t i o n of new s e r v i c e s i n the awareness of 
the u s e r s has i t s l o g i c a l l a t e n c y which may di s a g r e e w i t h 
r e s p e c t to time p r o f i l e w i t h the o b j e c t i v e demands of the 
development. I n other words, d i s p r o p o r t i o n between the q u a l i ­
t y of i n f o r m a t i o n base and the giwen s t a t e of the demands of 
the development may have i n both d i r e c t i o n s a negative impact 
on the o v e r a l l l e v e l of the h e a l t h p r a c t i c e and of biomedical 

r e s e a r c h . Despite r e s p e c t , f o r the s i g n i f i c a n c e of informa ­

t i o n p o l i c y i n h e a l t h s e r v i c e , manifest, among o t h e r s , i n 

i t s i n c l u s i o n i n the f i l e s of measures accepted by both Mi n i ­

s t r i e s of H e a l t h f u r t h e r to the previous congresses of the 

Communist P a r t y of C z e c h o s l o v a k i a and meetings of the C e n t r a l 

Committee of the Communist P a r t y of C z e c h o s l o v a k i a , m a t e r i a l 

t e c h n o l o g i c a l , f i n a n c i a l and personnel p r e c o n d i t i o n s f o r an 

app r o p r i a t e development of medical i n f o r m a t i o n i n Czechoslo ­

v a k i a have not y e t been and cannot even be c r e a t e d i n t h e i r 

f u l l e x t e n t . 

Taken by i t s e l f the d i f f i c u l t e f f o r t to improwe the 

i n f o r m a t i o n base has been f o r more than the l a s t two y e a r s 

f u r t h e r i n f l u e n c e d by f a c t o r s r e s u l t i n g from the r e c o n s t r u c ­

t i o n tendency of the whole Czechoslovak s o c i e t y . The goals 

of r e c o n s t r u c t i o n i n h e a l t h s e r v i c e are formulated g r a d u a l l y 

i n agreement w i t h the p r i o r i t i e s i n the l a d d e r of the empha­

s i z e d s o c i a l h e a l t h f a c t s and phenomena. These are i n no case 

any breakthroughs - the e x i s t i n g f a c t s are r a t h e r r e e v a l u a t e d 

or i n c l u d e d i n a new r e a l i z a t i o n chronology. Health s t a t e of 

the Czechoslovak population i n some r e s p e c t s i s c o n t i n u a l l y 

d e t e r i o r a t i n g and i t s r e s u l t v a l u e s w i t n e s s a r e g r e s s i v e 

tendency i n comparison with other advanced c o u n t r i e s . The 

s i t u a t i o n puts us on the a l e r t and r e q u i r e s a s t i l l g r e a t e r 
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a t t e n t i o n of a l l the h e a l t h a r t i c l e s ,  information 
 l i n k e d up with other cooperating f i e l d s or 

branches of the n a t i o n a l economy whose a c t i v i t i e s d i r e c t l y 
or i n d i r e c t l y c r e a t e the f a c t o r s c o n t r a d i c t i n g the e f f o r t to 
improve the s t a t e of h e a l t h of the popula t i o n . 

On one hand, we can speak about l a c k of r e l e v a n t i n f o r ­

mation, t h a t i s to say, about a kind of info r m a t i o n i n s u f f i ­

c i e n c y , on the other hand i t i s ne c e s s a r y to see a l s o the 

p e r s i s t i n g i nformation " i n e r t i a " , t h a t i s a c e r t a i n u n w i l l i n g ­

ness of the u s e r s sphere to absorb a v a i l a b l e i nformation f o r 

t h e r own a c t i v i t i e s . T h i s " u n w i l l i n g n e s s " has undoubtedly i t s 

source i n an unhealthy overburden of the h e a l t h personnel, 

p r i m a r i l y the doctors, caused o f t e n by the overgrown red-tape 

d i c t a t i o n , but a l s o i n an inadequate motivation and p r e v a i l i n g 

n e g a t i v e , r a t h e r than p o s i t i v e , a t t i t u d e s towards p u b l i c a t i o n 

or pedagogical and l e c t u r e a c t i v i t i e s . Therefore, those l e a d i n g 

h e a l t h worker who, usi n g t h e i r a u t h o r i t y , appeal a g a i n s t i n ­

s u f f i c i e n t u t i l i z a t i o n of in f o r m a t i o n r a t h e r than t h e i r appa ­

r e n t d e f f i c i e n c y , have a true look a t r e a l i t y . Concerning t h i s , 

an i n t e r e s t i n g study would be th a t w i t h a view to comparing 

u t i l i z a t i o n of info r m a t i o n a t present and f u t u r e a v a i l a b i l i t y 

i n Czechoslovak c o n d i t i o n s . I n my opinion, however, the u s e r s 

need a f u r t h e r s t i m u l a t i o n and an o f f e r f o r m a l l y more a t t r a c t i ­

ve and more profound i n contents - the h o r i z o n of in f o r m a t i o n 

coverage should exceed the l i m i t s of the present s t a t e of 

development and info r m a t i o n should p l a y a s t i l l more avant-

garde r o l e . 

R e c e n t l y , the tendency f o r a more profound i n t e g r a t i o n 

of the economies of the c o u n t r i e s with d i f f e r e n t economic and 

p o l i t i c a l arrangement has become s t r o n g e r . Gorbacov  i d e a 

of the "European house" has found a p r a c t i c a l a p p l i c a t i o n i n 

the mutual s t e p s of EEC and CMEA  s t a t e s and t h i s 

raprochement w i l l undoubtedly be followd by measures i n the 

sphere of s c i e n t i f i c p o l i c y and exchange of new s c i e n t i f i c 
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knowledge. I n the sphere of  and Infor m a t i o n , 

o p e r a t i n g f o r the needs of h e a l t h s e r v i c e and biomedical 

s c i e n c e the European i n t e g r a t i o n endeavour culminated by 

c a l l i n g the i s t European Conference of Medical L i b r a r i e s i n 1986 

- i t s c o n t i n u i t y i s documentd by a number of f u r t h e r a c t i v i ­

t i e s , i n c l u d i n g a s i g n i f i c a n t l i b r a r i a n s h i p - i n f o r m a t i o n 

forum which i s i n p r o g r e s s . H e a l t h l i b r a r y and i n f o r m a t i o n 

i n s t i t u t i o n s of European, and p a r t i a l l y non-European, regions 

are heading a t a c l o s e r c o o p e r a t i o n and appeal  

i n s t i t u t i o n s of the European s o c i a l i s t community f o r p a r t i c i ­

p a t i o n . Already the f i r s t European forum gave r i s e to a common 

platform - c o m p a r a b i l i t y both of the key problems and develop ­

ment t e n d e n c i e s . I n f o r m a t i o n f r o n t of the Czechoslovak h e a l t h 

s e r v i c e supports t h i s e f f o r t , and only f u t u r e w i l l prove i t s 

p o t e n t i a l c o n t r i b u t i o n to the European i n t e g r a t i o n . S i m u l t a ­

n eously, bonds are a c t i v a t e d to WHO i n i t s i n o m i s s i b l e r o l e 

i n the world communication of s c i e n t i f i c knowledge. F o r coope ­

r a t i o n to be not only p o s s i b l e but a l s o b i l a t e r a l l y purpose ­

f u l , i t i s nece s s a r y to reach the l e v e l of concrete working 

c o n t a c t s , and, as the case may be, the common s o l u t i o n of 

some problems i n in f o r m a t i o n sphere. To a c e r t a i n degree these 

tendencies can be observed w i t h the view to the e f f o r t s to 

enhance the f i e l d of s c i e n t i f i c i n f o r m a t i o n and l i b r a r y s c i e n ­

ce to one of the s c i e n t i f i c d i s c i p l i n e s w i t h i n the framework 

of the system of s c i e n t i f i c branches recognized i n Czechoslo ­

v a k i a . I n the f i e l d of medical i n f o r m a t i o n the f i r s t s tep i n 

t h i s d i r e c t i o n was taken by the Czechoslovak a c t i v i t y w i t h i n 

the system  The system  has been r e c e n t l y 

r e c e i v e d a l s o as a c l e a r - c u t i n s t i t u t i o n a l community w i t h a 

p o t e n t i o n a l p a r t n e r s h i p with other groups or producers of the 

world biomedical i n f o r m a t i o n . I t i s t h i s p a r t n e r s h i p which 

enables f u r t h e r u n c o i l i n g of new p o s s i b i l i t i e s a l s o C zechoslo ­

v a k i a , p r o g r e s s i v e i n n o v a t i o n s i n c l u d e d . 

The I n s t i t u t e f o r Medical Information  with the 
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I n s t i t u t e f o r S c i e n t i f i c Health Information i n B r a t i s l a v a are 
on the t h r e s h o l d of a new epoch i n t h e i r development. Both 
i n s t i t u t i o n s are  and o f t e n bound down by the e x i s t i n g 
r u l e s of economic and other mechanisms, predominantly of a 
l i m i t i n g c h a r a c t e r . However, they quarantee implementation of 
the r e c o n s t r u c t i o n of i n f o r m a t i o n i n f r a s t r u c t u r e of both 
r e s o r t s of h e a l t h s e r v i c e and s o c i a l a f f a i r s / i . e . both Czech 
and Slovak r e s o r t s / , and t h a t i s why they have to a n t i c i p a t e 
the expected measures and thus take p a r t i n a c c e l e r a t i o n of 
the development under more demanding c o n d i t i o n s . At the same 
time, they have to conform t h e i r a c t i v i t i e s to the r e c e n t 
e x t e n s i o n of the province of the m i n i s t r i e s of h e a l t h to the 
sphere of s o c i a l a f f a i r s , and to continue i t s a c t i v i t i e s i n 
the agreement w i t h the s t a t e i n f o r m a t i o n p o l i c y i n Czechoslo ­
v a k i a . I f the top, l e a d i n g r o l e of the above i n s t i t u t i o n s i s 
to be broadened, they have to pay more a t t e n t i o n to r e s e a r c h 
and v e r i f i c a t i o n of i t s r e s u l t s i n p r a c t i c e , and g r a d u a l l y 
decrease the degree of c e n t r a l i z a t i o n of some the s e r v i c e s 
by t r a n s m i t t i n g r e s p o n s i b i l i t y f o r p a r t i a l p r o c e s s e s on branch 
system departments, correspondingly equipped, that i s on 
appropriate i n f o r m a t i o n o r g a n i z a t i o n s and p r o f e s s i o n a l l i b r a ­
r i e s . 

At p r e s e n t , system E x c e r p t a Medica, o p e r a t i n g on l i c e n c e 

c o n t r a c t w i t h the producer s i n c e 1978, has gained a standing 

p o s i t i o n i n the o f f e r of s e r v i c e s of the I n s t i t u t e f o r Medical 

I n f o r m a t i o n . The l a s t decade of p r a c t i c a l a p p l i c a t i o n has 

proved the q u a l i t y of the system and i t s unquestionable impact 

on i n f o r m a t i o n supply of the u s e r s sphere. The I n s t i t u t e f o r 

Medical Information a l s o mediates a c c e s s to o t h e r r e l e v a n t 

world biomedical data bases, i n c l u d i n g the bases of a r e l a t e d 

p r o f i l e , and, a t the same time, forms i t s own b a s i s - B i b l i o -

g r a p h i a Medica  At present, a t t e n t i o n i s paid to 

p r e p a r a t i o n of a u t o m a t i z a t i o n of s e l e c t e d l i b r a r y p r o c e s s e s 
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and to e x t e n s i o n of the access to other f o r e i g n data bases, 

i n c l u d i n g the S o v i e t ones. 

An organic l i n k a g e of information component with a l i b r a ­

r i a n one g i v e s to appropriate c o n d i t i o n s f o r s a t i s f y i n g the 

needs of the u s e r s sphere, even i n s p i t e of some p e r s i s t i n g 

i n t e r i o r b a r r i e r s , such as the given extent of the a c q u i s i ­

t i o n of p r o f e s s i o n a l p u b l i c a t i o n s , determined by the amount 

of a l l o t e d western currency. A s i g n i f i c a n t p lace i n the 

s t r u c t u r e of the l i b r a r y funds i s occupied by WHO p u b l i c a ­

t i o n s as a source of t o p i c a l i nformation on the world h e a l t h 

programmes and  

To conclude, I would l i k e to express my s i n c e r e g r a t i ­

tude to the o r g a n i z e r s of the conference f o r e n a b l i n g my 

personal p a r t i c i p a t i o n , and, a l s o , I would l i k e to s t r e s s 

t h a t I t a l y and Czechoslovakia are two c o u n t r i e s t h a t have f o r 

c e n t u r i e s been u n i t e d by f r i e n d s h i p and c u l t u r a l t r a d i t i o n s . 

I t i s a g r e a t honour f o r me to pay a v i s i t to the town which 

can p r i d e i t s e l f upon the r e v o l u t i o n a r y t r a d i t i o n s and which 

with i t s 9 - c e n t u r i e s - old u n i v e r s i t y has gone down i n the 

c u l t u r a l h i s t o r y of mankind. I am convinced t h a t the confe ­

r ence w i l l  c o n t r i b u t e to f u r t h e r progress i n 

our f i e l d and w i l l resume and  f u r t h e r c o n s t r u c t i v e 

c o n t a c t s . 



C o n c u r r i n g s e s s i o n 1 

R e g i o n a l c o o p e r a t i o n 

C h a i r 

L. F r e n k i e l 
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INFORMATION S E R V I C E AND BIBLIOGRAPHICAL RESEARCH I N THE 
L I B R A R I E S OF  SANITARIE LOCALI I N  

A S T A T I S T I C A L SURVEY 

Laura Cavazza 
Soprintendenza per i beni l i b r a r i e documentari 

della Regione  
Bologna - I t a l y 

I t i s r a t h e r d i f f i c u l t f o r who i s e n t e r i n g t h e f i e l d o f 
b i o m e d i c a l l i b r a r i e s , t o g e t an o v e r a l l view o f t h e I t a l i a n 
s i t u a t i o n ; t h e r e a r e some works a t t e m p t i n g a c o u n t r y w i d e 
s y n t h e s i s , some c o n f e r e n c e p r o c e e d i n g s , some l o c a l a n a l y s i s 
( 1 ) , b u t f o r i n s t a n c e t h e r e i s n e i t h e r a n a t i o n a l d i r e c t o r y 
o f b i o m e d i c a l l i b r a r i e s , o r a comprehensive s t u d y accoun ­
t i n g f o r aims, c h a r a c t e r i s t i c s , r e s o urces and b a s i c problems 
o f t h ese l i b r a r i e s . 

The s i t u a t i o n i n  i s h a r d l y any d i f f e r e n t : 
w i t h t h e e x c e p t i o n o f some p a r t i a l d i r e c t o r i e s  and t h e 
rearrangement o f U n i t a ' S a n i t a r i e L o c a l i (USD l i b r a r i e s and 
a r c h i v e s , t h e b a s i s f o r a complete s e r i e s o f s p e c i f i c works 
i n t h e f i e l d was l a i d o n l y a f t e r t h e bylaw 42/1983 ( 3) made 
by Regione Emilia-Romagna. Consequently, Soprintendenza per 
i b e n i l i b r a r i e documentari launched the f i r s t r e c k o n i n g of 
book and documentary m a t e r i a l o f t h e r e g i o n . The i n t e n d e d 
aim i s t o l o c a t e and s t u d y t h e q u a l i t a t i v e c h a r a c t e r i s t i c s 
o f t h e h o s p i t a l l i b r a r i e s . The works a r e s t i l l i n p r o g r e s s 
and I have p l e a s u r e i n a n t i c i p a t i n g here some o f t h e f i r s t 
r e s u l t s . 

METHODOLOGY OF THE RESEARCH 

The r e s u l t s o f t h e f i r s t p a r t o f t h e i n v e n t o r y showed 
t h a t a l l o r n e a r l y a l l m e d i c a l i n s t i t u t i o n s buy books  
o n l y a s m a l l p a r t can g r a n t t h e c o n t r o l and use o f t h e mate ­
r i a l a c q u i r e d w h i l e p r o v i d i n g users w i t h i n f o r m a t i o n s e r v i ­
ces . 

I n o r d e r t o c o n t i n u e t h e r e s e a r c h t h e r e f o r e , i t was ne ­
c e s s a r y t o e s t a b l i s h some standards t o a s c e r t a i n t h e e x i ­
s t e n c e o f an a c t u a l l i b r a r y s e r v i c e i n h e a l t h and/or m e d i c a l 
i n s t i t u t i o n . 

A q u e s t i o n n a i r e was d e v i s e d i n o r d e r t o c a t e r f o r a l l s i ­
t u a t i o n s , b o t h above and under t h e agreed s t a n d a r d . The r e ­
q u i s i t e s o f an e f f e c t i v e s e r v i c e were s t u d i e d c o n s i d e r i n g 
t h e l o c a l s i t u a t i o n and were d e f i n e d by e x i s t i n g s e a t , s t a f f 
and s e r v i c e s a v a i l a b l e t o u s e r s . 

The f o l l o w i n g b o d i e s were asked t o f i l l i n t h e q u e s t i o n ­
n a i r e : 1) U n i t a ' S a n i t a r i e L o c a l i , 2) H e a l t h c a r e and s c i e n ­
t i f i c s t r u c t u r e s o f h o s p i t a l i z a t i o n , 3) L o c a l a u t h o r i t i e s o-
p e r a t i n g i n m e d i c a l and h o s p i t a l f i e l d s . A t o t a l o f 42 out 
o f 44 i n s t i t u t i o n s answered. 
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FIRST RESULTS 

Ei g h t e e n l i b r a r i e s were i d e n t i f i e d as such a c c o r d i n g t o 
t h e s t a t e d r e q u i s i t e s ; f i f t e e n belong t o USL, one t o t h e 
h e a l t h c a r e and h o s p i t a l i z a t i o n i n s t i t u t e and t h e r e m a i n i n g 
two t o l o c a l a u t h o r i t i e s . 

These l i b r a r i e s are c o n c e n t r a t e d i n t h e c i t i e s o n l y and 
p a r t i c u l a r l y i n a few towns w i t h b i g h o s p i t a l s and an o l d 
c o n s o l i d a t e d h o s p i t a l t r a d i t i o n . The h i g h e s t c o n c e n t r a t i o n 
i s i n Bologna and i n Reggio E m i l i a . I n Bologna, m e d i c a l i n ­
f o r m a t i o n r e s o u r c e s are p a r t i c u l a r l y r i c h i n q u a n t i t y and 
q u a l i t y , b u t a r e f r a c t i o n e d i n t o an e x c e s s i v e number of 
s m a l l i n s t i t u t i o n s , a l l t o be found i n a r e s t r i c t e d a rea. 

a) - C h a r a c t e r i s t i c s o f t h e l i b r a r i e s 

The a v a i l a b l e f i n a n c i a l resources and t h e s t a f f employed 
were chosen as a y a r d s t i c k f o r t h e s t u d y o f t h e b a s i c s t r u c ­
t u r e o f t h e l i b r a r i e s . I n 1987, f o u r l i b r a r i e s a d m i n i s t e r e d 
budgets e x c e e d i n g '100 m i l l i o n . The o v e r a l l t u r n - o v e r a d m i n i ­
s t e r e d by t h e s e l i b r a r i e s was o f 1,108,300,000  The a-

 o f t h e f i n a n c i a l resources spent i s d e c i d e d l y c o n s i d e ­
r a b l e one (see t a b l e 1 ) . The l a r g e s t p a r t o f t h e funds i s 
spent f o r t h e purchase o f and s u b s c r i p t i o n t o p e r i o d i c a l s 
(755,946,000 I t a l i a n L i r a s a p p r o x i m a t e l y ) . 

Table 1: 1987 Budget 

Budget ( I t a l i a n L i r a s ) L i b r a r i e s 

More t h a n 100 m i l l i o n 4 
Between 50 and 100 m i l l i o n 4 
Between 25 and 50 m i l l i o n 7 
Less t h a n 25 m i l l i o n 2 
No answer 1 

T o t a l  

As f a r as s t a f f i s concerned, o n l y a s m a l l number of l i ­
b r a r i e s has an adequate number of people. Nine l i b r a r i e s are 
r u n by one p erson o n l y ( i n one case, p a r t - t i m e employed) and 
o n l y f o u r l i b r a r i e s i n t h e r e g i o n r e l y on f o u r people o r mo­
r e (see t a b l e 2 ) . Moreover, l i b r a r y s t a f f comes from t h e 
most v a r i o u s p r o f e s s i o n a l s i t u a t i o n s ( 4 ) , s i n c e USL do n o t 
g i v e any o f f i c i a l r e c o g n i t i o n t o t h e l i b r a r i a n as such: 
69.3% was o r i g i n a l l y a p p o i n t e d f o r a d m i n i s t r a t i v e p o s i t i o n s 
(3 d i r e c t o r s ; 17 a s s i s t a n t s ; 6 c l e r k s ) , w h i l e t h e r e m a i n i n g 
p r o p o r t i o n b e l o n g s e i t h e r t o t h e m e d i c a l s t a f f (7.6%) o r t o 
t h e t e c h n i c a l one ( 5 . 1 3 % ) . There are o n l y two l i b r a r i a n s 
p r o p e r l y a p p o i n t e d , b u t  o u t s i d e USL (see t a b l e 
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3 ) . T h e r e f o r e , we can say t h a t s t a f f i s q u a n t i t a t i v e l y i n a ­
d e q uate, has no p r o f e s s i o n a l t r a i n i n g when a p p o i n t e d and has 
t o a c q u i r e s k i l l s on t h e spots ( 5 ) . 

Table 2: S t a f f 

People employed L i b r a r i e s 
F u l l t i m e P a r t t i m e 

1 1 
1 8 
1 > 1 2 
2 3 
4 2 
5 1 
6 1 

T o t a l 18 

Table 3: P o s i t i o n o f t h e s t a f f 

P o s i t i o n s Number o f people 

A d m i n i s t r a t i o n 
* d i r e c t o r s 4 
* a s s i s t a n t s 17 
* c l e r k s 6 
M e d i c a l s t a f f 3 
T e c h n i c i a n s 2 
L i b r a r i a n s  2 
No answer 5 

T o t a l 39 

(  Posts o u t s i d e USL 

b) - Q u a n t i t y , c o n t r o l and t r e a t m e n t o f t h e dociunentatxon 

B o o k - c o l l e c t i o n s seem t o be r e l a t i v e l y s m a l l , whereas 
s c i e n t i f i c magazines are a c t u a l l y numerous. Only f o u r l i b r a ­
r i e s house c o l l e c t i o n s r a n g i n g from 5,000 t o 10,000 volumes. 
C o l l e c t i o n s o f p e r i o d i c a l s l i s t i n g between 400 and 1,000 
t i t l e s a r e t o be found i n s i x l i b r a r i e s , whereas o n l y two 
l i b r a r i e s house c o l l e c t i o n s o f l e s s t h a n 100 t i t l e s . I n ad ­
d i t i o n t o t h i s , t e n l i b r a r i e s o u t o f e i g h t e e n have funds of 
r a r e books, i n some cases a b s o l u t e l y r a r e and p r e c i o u s : ma­
n u s c r i p t s , i n c u n a b u l a , 1 6 t h - 1 7 t h - 1 8 t h - and 1 9 t h - c e n t u r y 
e d i t i o n s . The necessary c a t a l o g u e s (by a u t h o r / t i t l e , su ­
b j e c t , c l a s s i f i e d and o f p e r i o d i c a l s ) a r e t o be found s i m u l ­
t a n e o u s l y i n f o u r l i b r a r i e s o n l y , w h i l e t h e y a r e b e i n g com-
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p l e t e d i n a f i f t h l i b r a r y (see t a b l e 4 ) . I n these l i b r a r i e s , 
RICA ( t h e I t a l i a n c a t a l o g u i n g r u l e s ) a r e used i n t h e w r i t i n g 
o f t h e a u t h o r / t i t l e c a t a l o g u e ( 6 ) and, i n a t l e a s t two ca ­
ses,  i s f o l l o w e d . 

T a b l e  Catalogues 

K i n d o f c a t a l o g u e L i b r a r i e s 

A u t h o r / t i t l e 12 
 9 
 7 
P e r i o d i c a l s 16 

T a b l e 5: A u t h o r / t i t l e c a t a l o g u e s 

K i n d o f ca t a l o g u e L i b r a r i e s 

RICA 5 
ISBD(M) 2 
Other 7 

The d e s c r i p t o r s from t h e M e d i c a l S u b j e c t Headings and e-
s t a b l i s h e d  systems a r e used i n t h e semantic 
c a t a l o g u e s ( N a t i o n a l L i b r a r y o f Medici n e  L i ­
b r a r y o f Congress  and U n i v e r s a l Decimal C l a s ­
s i f i c a t i o n ) . The catal o g u e s o f p e r i o d i c a l s f o l l o w UNI r u l e s 

 On t h e o t h e r s i d e o f t h e s e l i b r a r i e s where c a t a l o g u i n g 
f o l l o w s t h e e s t a b l i s h e d r u l e s , t h e r e a r e l i b r a r i e s where 
p a r t i c u l a r c a t a l o g u i n g s o l u t i o n s , e i t h e r u n r e l a t e d o r p a r ­
t i a l l y r e l a t e d t o r u l e s , a r e adopted (see t a b l e s 5-8). 

Ta b l e 6: C l a s s i f i e d c a t a l o g u e s 

K i n d o f ca t a l o g u e L i b r a r i e s 

NLM/LC 3 
UDC 1 
 1 
Other 3 
No answer 1 

T a b l e 7: Su b j e c t catalogues 

K i n d o f c a t a l o g u e L i b r a r i e s 

MeSH 5 
Other 1 
No answer 1 



T a b l e 8: P e r i o d i c a l s c a t a l o g u e s 
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 o f c a t a l o g u e L i b r a r i e s 

UNI 6392-76 
Other 
No answer 

6 
7 
3 

c ) - S e r v i c e s o f f e r e d t o u s e r s 

Ten l i b r a r i e s c a r r y o u t b i b l i o g r a p h i c a l r e s e a r c h and f i v e 
can r e l y upon on l i n e r e s e a r c h o f i n t e r n a t i o n a l b i o m e d i c a l 
d a t a banks (see t a b l e 9 ) . I n f o r m a t i o n i s g i v e n by c i r c u l a ­
t i o n o f p e r i o d i c a l s ( indexes o f t h e i s s u e r e c e i v e d ) i n s i x 
l i b r a r i e s ; a n e w s l e t t e r o u t l i n i n g new a c q u i s i t i o n s and/or an 
ann u a l c a t a l o g u e o f t h e p e r i o d i c a l s a r e used  e i g h t l i b r a ­
r i e s . Three l i b r a r i e s o r g a n i z e courses and/or p r o v i d e 
books t o i n f o r m users about documentary resources and t h e i r 
a p p r o p r i a t e use. Four l i b r a r i e s p r o v i d e members o f t h e medi ­
c a l i n s t i t u t i o n w i t h a s e r v i c e o f b i b l i o g r a p h i c a l q u o t a t i o n 
check f o r t h e i r  works and f o u r a l s o p r o v i d e a 
t r a n s l a t i o n s e r v i c e . A l l l i b r a r i e s have x e r o x i n g f a c i l i t i e s 
f o r t h e book m a t e r i a l t h e y house. 

For t h e r e t r i e v a l o f t h e documentation n o t i n t h e i r pos ­
s e s s i o n , f o u r t e e n l i b r a r i e s a p p l y t o o t h e r  t o ob ­
t a i n t h e necessary  S i x l i b r a r i e s o u t o f  a r e 
a t t h e same t i m e a p p l i c a n t s and r e c i p i e n t s . A p p l i c a t i o n s a re 
g e n e r a l l y made t o b i o m e d i c a l l i b r a r i e s b e l o n g i n g e i t h e r t o 
u n i v e r s i t i e s , o r h o s p i t a l s , o r r e s e a r c h i n s t i t u t e s , o r l o c a l 
a u t h o r i t i e s o r drug company o f n o r t h e r n I t a l y (seven l i b r a ­
r i e s a r e i n Emilia-Romagna) and Rome. A p p l i c a t i o n s a r e made 
abroad t o t h e B r i t i s h L i b r a r y and t o t h e World H e a l t h Orga ­
n i z a t i o n L i b r a r y . 

 we can say t h a t t h e r e i s a k i n d o f i n f o r m a l 
s u p p l y s e r v i c e , f r e q u e n t l y b a s i n g i t s e l f on a s e r i e s o f p e r ­
s o n a l  On t h e one hand t h e r e i s a tendency among 
more a c t i v e l i b r a r i e s t o e s t a b l i s h i m p o r t a n t c o n t a c t s w i t h 
b i o m e d i c a l s l i b r a r i e s o u t s i d e our r e g i o n and abroad; on t h e 
o t h e r hand, t h e r e i s a network o f c o n t a c t s e s t a b l i s h between 
s m a l l e r l i b r a r i e s w i t h i n t h e r e g i o n o r t h e v e r y same p r o v i n ­
c e. Shared c o l l e c t i v e c a t a l o g u e s a r e r a r e : o n l y seven l i b r a ­
r i e s p a t r o n i z e and share c o l l e c t i v e catalogues o f p e r i o d i ­
c a l s e i t h e r a l r e a d y e x i s t i n g o r i n p r o g r e s s . 

d ) - B i b l i o g r a p h i c a l r e s e a r c h on o n l i n e bases 

The b i b l i o g r a p h i c a l r e s e a r c h on i n t e r n a t i o n a l b i o m e d i c a l 
d a t a bases i s undoubtedly o r i e n t e d towards t h e MEDLARS sy-
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stem, p a r t i c u l a r l y MEDLINE base seems t o be t h e more f r e ­
q uented. Four o u t o f f i v e l i b r a r i e s o f f e r i n g o n l i n e s e r v i c e , 
r u n more t h a n 50% o f t h e i r b i b l i o g r a p h i c a l r e s e a r c h on MED­
LINE. Other MEDLARS bases such as CATLINE and RTECS a r e a l s o 
used, un d o u b t e d l y l e s s however. Only two l i b r a r i e s use  BA­
SE, BIOSIS, PASCAL, PSYCHOINFO, CHEMICAL ABSTRACTS. The p r e ­
f e r e n c e g e n e r a l l y accorded t o MEDLARS can be e x p l a i n e d by 
t h e a c t i v i t y o f I s t i t u t o S u p e r i o r e d i S a n i t a ' , Rome i n i t s 
p o s i t i o n o f MEDLARS r e f e r e n c e c e n t r e i n I t a l y . I s t i t u t o has 
been o f f e r i n g f o r y e a r s p r o f e s s i o n a l courses and p a r t i c u l a r ­
l y f a v o u r a b l e c o n d i t i o n s o f data bases use t o b i o m e d i c a l l i ­
b r a r i e s . 

Table  S e r v i c e s  t o users 

K i n d o f s e r v i c e s L i b r a r i e s 

B i b l i o g r a p h i c r e s e a r c h on 
t r a d i t i o n a l sources ( p r i n t e d ) 11 
On l i n e r e s e a r c h 5 
Qu o t a t i o n s check 4 
Xerox-copies 18 
I n t e r l i b r a r y s u p p l y s e r v i c e 14 
C u r r e n t awareness b u l l e t i n 6 
New a c q u i s i t i o n s b u l l e t i n 8 
P r i n t i n g o f p e r i o d i c a l s c a t a l o g u e 3 
Courses and guidebooks 3 
T r a n s l a t i o n s 3 

CONCLUSIONS 

Our d a t a show t h a t b i o m e d i c a l h o s p i t a l l i b r a r i e s i n 
Emilia-Romagna a r e e x t r e m e l y c o n c e n t r a t e d i n a few c i t i e s 
and towns; t h e l a r g e s t number of e f f i c i e n t and adequate 
s t r u c t u r e s can be observed i n Bologna and Reggio E m i l i a . 
They n o r m a l l y r e l y on s u f f i c i e n t f i n a n c i a l s u p p o r t b u t s t a f f 
i s i n a d e q u a t e . 
As f a r as q u a l i t a t i v e c h a r a c t e r i s t i c s a r e concerned: 
 - documentation i s t r e a t e d a c c o r d i n g t o t h e e s t a b l i s h e d 

 r u l e s o n l y by a r e s t r i c t e d number o f l i b r a ­
r i e s ; 
b) - i n f o r m a t i o n and b i b l i o g r a p h i c a l r e s e a r c h s e r v i c e s are 
widespread, b u t  used between l i b r a r i e s : o n l y a 
s m a l l group o f l i b r a r i e s can o f f e r - w i t h some v a r i a t i o n s -
an adequate range o f i n f o r m a t i o n and r e s e a r c h s e r v i c e s t o 
cover e f f e c t i v e l y t h e v a r i o u s k i n d s o f u s e r s ' r e q u i r e m e n t s . 
c ) - " s h a r i n g " e x p e r i e n c e s a r e s t i l l l i m i t e d . 

A c c o r d i n g t o t h e bylaw 42/1983 o f Regione Emilia-Romagna, 
Soprintendenza p e r i b e n i l i b r a r i w i l l : 
 - extend t h e p a t t e r n o f t h e r e c k o n i n g a l s o t o th o s e b i o -
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m e d i c a l l i b r a r i e s which o p e r a t e i n our r e g i o n i n t h e f i e l d 
o f b i o m e d i c a l r e s e a r c h ( U n i v e r s i t y , p u b l i c and p r i v a t e bo ­
d i e s ) ; 
b) - c r e a t e a d i r e c t o r y o f t h e b i o m e d i c a l l i b r a r i e s opera ­
t i n g i n o u r r e g i o n ; 
c ) - c o n t r i b u t e t o t h e p r o f e s s i o n a l f o r m a t i o n o f l i b r a r i a n s 
and t o t h e d i f f u s i o n o f t h e accepted c a t a l o g r a p h i c r u l e s ; 
d ) - f a v o u r t h e c o o p e r a t i o n between l i b r a r i e s w i t h i n a com­
p r e h e n s i v e system: each l i b r a r y must be an e n t e r i n g p o i n t 
f o r t h e comprehensive system, i n o r d e r t o g r a n t t h e exchange 
o f i n f o r m a t i o n among v a r i o u s p o i n t s o f t h e ne t w o r k ; 
e) - promote t h e r o l e o f t h e l i b r a r y i n f r o n t o f a d m i n i s t r a ­
t o r s . 

We f e e l however t h a t any progress i n t h i s f i e l d i s bound 
t o t h e i n t e n t i o n o f b i o m e d i c a l l i b r a r i a n s t o c o o p e r a t e , 
t h e i r p r o f e s s i o n a l r o l e b e i n g r e c o g n i z e d . And we a p p l y t o 
t h e a d m i n i s t r a t o r s and l i b r a r i a n s i n o r d e r t o s t a r t o u r work 
towards a common  
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CONSERVATION OF MEDICAL MATERIAL WITHIN THE UNIVERSITY OF LONDON  
G i l l i a n M  L i b r a r i a n , King's College School of Medicine and  
D e n t i s t r y ,  Road, London, SE5 9PJ 

The concise Oxford En g l i s h D i c t i o n a r y defines the verb " t o conserve" as 
" t o keep from harm, decay or l o s s , e s p e c i a l l y w i t h a view as to l a t e r use". 
The scheme which I describe i s concerned w i t h r e t e n t i o n as a means of 
conservation r a t h e r than p h y s i c a l r e s t o r a t i o n of i n d i v i d u a l items and was 
set up by the London U n i v e r s i t y L i b r a r y Resources Co-ordinating Committee 
(LRCC) Subject Sub-Committee i n Medicine. A b r i e f h i s t o r y of the Subject 
Sub-Committee w i l l help to put the programme i n t o p e r s p e c t i v e . I n 1968 a 
Committee on L i b r a r y resources was appointed by the London U n i v e r s i t y 
Senate under the chairmanship of Professor   I t r e p o r t e d i n 
1971. Chapter 3 of t h i s r e p o r t was e n t i t l e d " P r o v i s i o n f o r Advanced Study 
and Research" and presented a case f o r a higher degree of r a t i o n a l i s a t i o n 
i n the holdings of p e r i o d i c a l s and recommended the development of a Union 
L i s t of S e r i a l s which has now been i n existence f o r some years. 

The Committee thought t h a t , as f a r as monographs were concerned, i t was 
important to e s t a b l i s h measures " t o ensure, i n f u t u r e , the widest p o s s i b l e 
coverage w i t h the e s s e n t i a l minimum of d u p l i c a t i o n i n s p e c i a l i s e d f i e l d s , 
to lead to an agreed p o l i c y f o r the most e f f e c t i v e p l a c i n g of m a t e r i a l ; 
and to provide f o r continuous c o n s u l t a t i o n between the r e l e v a n t l i b r a r i e s , 
both w i t h i n and o u t s i d e the U n i v e r s i t y " . [ 1 ] 

To undertake t h i s work the Committee recommended the establishment of 
Subject Sub-Committees to ensure c o - o r d i n a t i o n of l i b r a r y p r o v i s i o n i n 
v a r i o u s subject f i e l d s . The committees were to be made up of represent ­
a t i v e s of the Boards of Studies, the l i b r a r i e s of the U n i v e r s i t y 
p a r t i c u l a r l y concerned and of other r e l e v a n t l i b r a r i e s i n the London area. 
The Committee was to r e p o r t to the L i b r a r y ' s Council ( t h e s e t t i n g up o f 
which was the c e n t r a l recommendation of the Report and the body we now 
know as the L i b r a r y Resources Co-ordinating Committee (LRCC)) on ways i n 
which to provide f o r the most e f f e c t i v e development and c o nservation of 
resources. To enable them to c a r r y out t h e i r work they should be e n t i t l e d 
to recommend a l l o c a t i o n s of earmarked funds to promote the r a t i o n a l i s a t i o n 
of the c o l l e c t i o n of research m a t e r i a l s . The p r i n c i p l e concern should be 
f o r p r o v i s i o n f o r advanced study and research but undergraduate p r o v i s i o n 
should not be f o r g o t t e n . 

The Subject Sub-Committee i n Medicine was duly set up and i n 1979 
produced the f i r s t s u bject s p e c i a l i s a t i o n scheme. The aim was to d i v i d e 
the subject of medicine between u n i v e r s i t y and other medical l i b r a r i e s i n 
London to ensure o v e r a l l  coverage. Obviously, the post ­
graduate i n s t i t u t e s assumed r e s p o n s i b i l i t y f o r t h e i r  ,  
I n s t i t u t e of Neurology f o r neurology and the I n s t i t u t e of C h i l d Health f o r 
p a e d i a t r i c s . L i b r a r i e s i n i t i a l l y chose t h e i r own subjects and the f i n a l 
l i s t i n d i c a t e d the main l i b r a r y w i t h an a s t e r i s k but also l i s t e d those 
w i t h a more than average stock. I t was r e a l i s e d t h a t the l i b r a r i e s would 
not be able to buy a l l the m a t e r i a l i n t h e i r chosen f i r s t l i n e s u b j e c t , 
because even i n 1979 funds were not too f r e e l y a v a i l a b l e . I t was, 
however, the i n t e n t i o n t h a t l i b r a r i e s wishing to d i s c a r d m a t e r i a l should 
contact the r e l e v a n t s u b j e c t l i b r a r y to make sure t h a t the l a s t copy of a 
book or sole run of a j o u r n a l was not being discarded. F o r t u n a t e l y , 
the U n i v e r s i t y of London has a d e p o s i t o r y at Egham i n Surrey and some 
l i b r a r i e s use the p r i v a t e s t o r e there as a home f o r o l d e r and less used 
m a t e r i a l . The L i s t was r e v i s e d i n the 1984-85 session to take account of 
changes i n emphasis and v a r i o u s forms of r a t i o n a l i s a t i o n which a f f e c t e d 
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medical l i b r a r i e s . The new l i s t i n cluded 45 l i b r a r i e s , ranging from the 
medical school and postgraduate i n s t i t u t e s v i a other U n i v e r s i t y l i b r a r i e s , 
f o r example, Wye College and I m p e r i a l College, t o o u t s i d e bodies, f o r 
example, the Royal College of  and Gynaecologists, the Health 
Education Council and the I m p e r i a l Cancer Research Fund. The L i s t i s 
arranged i n sub j e c t order and, again, major c o l l e c t i o n s are i n d i c a t e d by 
an a s t e r i s k . Supporting l i b r a r i e s are in c l u d e d . 

The L i s t w i l l need r e v i s i n g again soon as va r i o u s mergers of i n s t i t u t i o n s 
are completed f o r example, the I n s t i t u t e s of Urology and Orthopaedics are 
merging w i t h U n i v e r s i t y College, the former King's College H o s p i t a l 
Medical School i s now King's College School of Medicine and D e n t i s t r y and 
forms the F a c u l t i e s o f C l i n i c a l Medicine and C l i n i c a l D e n t i s t r y w i t h i n 
King's College and St. Thomas' and Guy's H o s p i t a l Medical Schools have 
merged t o form the United Medical and Dental School. Some subjects were 
not a l l o c a t e d i n the 1985 l i s t but should now be represented, f o r example, 
i n f e c t i o u s diseases, general medicine and m i l i t a r y medicine. 

As I p r e v i o u s l y mentioned,  was not envisaged t h a t l i b r a r i e s would be 
able t o devote l a r g e amounts of money to support the Subject S p e c i a l i s a t i o n 
Scheme, however, the LRCC had and indeed s t i l l has a C e n t r a l Book Fund t o 
help " l i b r a r i e s t o develop t h e i r research p o t e n t i a l but not to provide 
m a t e r i a l t h a t i s r e q u i r e d , i n any case, f o r undergraduate or taught 
courses". [2] Present p o l i c y i s to l i m i t each grant t o  of the t o t a l 
cost. The g u i d e l i n e s f o r a p p l i c a t i o n to the fund are c u r r e n t l y being 
r e v i s e d . However, grants f o r p e r i o d i c a l s u b s c r i p t i o n s are discouraged and 
a minimum of £75.00  per volume was  i n 1983. The U n i v e r s i t y 
L i b r a r y and the LRCC's f u t u r e s are under d i s c u s s i o n a t the moment. 
A c e r t a i n amount of r e o r g a n i s a t i o n i s i n e v i t a b l e and the C e n t r a l Book Fund 
p o l i c y i s awaited w i t h i n t e r e s t . 

For s e v e r a l years the Subject Sub-Committee has a p p l i e d f o r and been 
granted a block a l l o c a t i o n from the C e n t r a l Book Fund. U n i v e r s i t y medical 
l i b r a r i a n s are asked t o submit requests f o r a p p r o p r i a t e named books w i t h 
the p r o v i s o t h a t they are prepared t o "al l o w access to t h i s m a t e r i a l , 
under a p p r o p r i a t e safeguards, to p r o p e r l y a c c r e d i t e d members of the 
U n i v e r s i t y " . [3] A small Working Party of the Subject Sub-Committee 
members considers the  and submits a f i n a l l i s t t o the SSCM 
fo r approval. I emphasise t h a t the reque s t i n g l i b r a r i e s undertake to meet 
50% of the cost of each t i t l e but the £75.00  minimum does not apply. 
A separate Working Party of the Subject Sub-Committee has, d u r i n g the 

past 18 months, looked at vari o u s aspects of r a t i o n a l i s a t i o n w i t h i n 
medicine and i s c o n s i d e r i n g i n more d e t a i l the r o l e s of conservation and 
r e l e g a t i o n , which are i n t e r t w i n e d . We began t o consider g u i d e l i n e s as we 
thought a p o l i c y sounded too mandatory. The wishes of i n d i v i d u a l 
i n s t i t u t i o n s cannot be o v e r r i d e n by the Subject Sub-Committee i n Medicine. 
The r e l e v a n t minutes are as f o l l o w s and represent the present s t a t e of our 

 
a) Books - t i t l e s t o be discarded 

i . Should be o f f e r e d to the r e l e v a n t s p e c i a l i s t l i b r a r y , e i t h e r as 
unique copies t o t h a t c o l l e c t i o n or as s u b s t i t u t e s f o r damaged 

 
i i . Should be o f f e r e d to the alma mater of the  

i i i . Items could be valued then o f f e r e d f o r bids w i t h i n the 
U n i v e r s i t y or sol d commercially. 

b) Journals 
i . Back runs of cancelled t i t l e s should be o f f e r e d to the 

s p e c i a l i s t l i b r a r y or the B r i t i s h Medical A s s o c i a t i o n , Royal 



81 

Society of Medicine, Royal College of Surgeons or the B r i t i s h 
Dental  

 Back runs should then be o f f e r e d to c u r r e n t holders of the  
 The p o s s i b i l i t y of the LRCC L i b r a r i e s B u l l e t i n p u b l i s h i n g l i s t s 

of j o u r n a l s to be discarded, i n c l u d i n g d u p l i c a t e s and new 
s u b s c r i p t i o n s , w i t h a view t o r e c e i v i n g back runs, should be 

 
i v . f i n a l l y proceed as (a) i i i . 

c) General P o i n t s : 
 Any funds r a i s e d from the sale of discarded items should be used 

f o r c o n s e r v a t i o n of e x i s t i n g c o l l e c t i o n s i n preference t o being 
absorbed i n t o the general book  

i i . I t was queried whether the LRCC would permit C e n t r a l Book Fund 
monies to be used t o support unique t i t l e s a t  

i i i . The p o s s i b i l i t y o f the LIBERTAS Automation System, now being 
i n s t a l l e d i n the U n i v e r s i t y of London l i b r a r i e s , producing a. 
c e n t r a l i s e d d u p l i c a t e s l i s t should be  

i v . I t was pointed out t h a t the t r a n s f e r of t i t l e s from a l a r g e 
general to a smaller s p e c i a l i s t l i b r a r y could lessen the 
a v a i l a b i l i t y . This would have to be accepted. 

CONSERVATION 
a) Books and j o u r n a l s i n the subject s p e c i a l i s a t i o n category should be 

bound. I t was appreciated t h a t problems could a r i s e w i t h l i t t l e 
used unique t i t l e s which l i b r a r i e s were not prepared to b i n d . 

b) I t was suggested t h a t the Subject Sub-Committee should n o t i f y 
p u b l i s h e r s of the disadvantages of p e r f e c t bindings and p o i n t out 
t h a t many l i b r a r i a n s would be w i l l i n g t o pay e x t r a f o r a more 
permanent unbound copy. 

c) The r o l e of the Depository i n conservation was discussed. 
d) The n e c e s s i t y to r e s t o r e o l d e r m a t e r i a l was emphasised. I t should 

not be l e f t t o d e t e r i o r a t e i n environmentally u n s u i t a b l e c o n d i t i o n s 
and the f o l l o w i n g options were mentioned: 
i . Sponsorship of r e p a i r s eg. adopt a  

i i . Apply to the B r i t i s h L i b r a r y f o r a grant f o r c o n s e r v a t i o n , 
i i i . S e l l d u p l i c a t e s and copies which would cost more to r e s t o r e than 

they were worth to s e l l . 
OR 

i v . r e s t o r e volumes to increase t h e i r value p r i o r t o s e l l i n g . [ 4] 
We wrote to ask l i b r a r i a n s t o l e t us know whether they have a 

c o n s e r v a t i o n and/or r e l e g a t i o n p o l i c y w r i t t e n or understood. Replies 
i n d i c a t e d t h a t such p o l i c i e s are r a r e . I t seems, t h e r e f o r e , t h a t the 
Subject Sub-Committee could f i l l a need by considering the g u i d e l i n e s 
f u r t h e r . 

e) The a r c h i v a l aspects of m a t e r i a l were mentioned but f e l t t o be out ­
side present terms of reference. 

E a r l i e r I made a b r i e f mention of the U n i v e r s i t y ' s Depository L i b r a r y . 
I t i s s i t u a t e d 30 miles from the centre of London and provides two types 
of storage - co-operative and p r i v a t e . M a t e r i a l can u s u a l l y be r e t r i e v e d 
w i t h i n 48 hours. The f u t u r e of the Depository i s under d i s c u s s i o n at the 
moment and the Working Party has submitted i t s thoughts to the r e l e v a n t 
Committee. We suggested t h a t the Depository should assume a more a c t i v e 
r o l e as an important p a r t of the London U n i v e r s i t y L i b r a r y System. We 
thought t h a t a change of t i t l e , f o r example London U n i v e r s i t y Co-operative 
L i b r a r y , would create a more p o s i t i v e impression. The L i b r a r y should be 
included i n the U n i v e r s i t y ' s Automated system. The L i b r a r i a n should 
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ensure t h a t i f he r e t a i n s only one copy of a j o u r n a l or monograph there i s 
another a v a i l a b l e elsewhere i n B r i t a i n - f o r preference a t the B r i t i s h 
L i b r a r y . To f a c i l i t a t e the use of the Depository c o l l e c t i o n we suggested 
t h a t FAX be i n s t a l l e d and a photocopying s e r v i c e i n t r o d u c e d . The present 
d e l i v e r y s e r v i c e could be improved and v i s i t o r s more a c t i v e l y encouraged. 
We were v e r y aware of the f i n a n c i a l consequences of our recommendations and 
suggested t h a t t o p - s l i c i n g of l i b r a r y budgets and the p o s s i b i l i t i e s of 
sponsorship should be i n v e s t i g a t e d . [ 5 ] 

The co n s e r v a t i o n scheme I have described i s somewhat i d i o s y n c r a t i c and 
incomplete because o f the unique fe a t u r e s represented by a Federal 
U n i v e r s i t y . There are elements, however, which could be ap p l i e d elsewhere. 
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