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THROUGH INFORMATION TO P A R T I C I P A T I O N : 

I NVOLVING P E O P L E I N T H E I R OWN HEALTH CARE 

R o b e r t Gann 

H e a l t h I n f o r m a t i o n M a n a g e r , H e l p f o r H e a l t h 

G r a n t B u i l d i n g , S o u t h a m p t o n G e n e r a l H o s p i t a l 

S o u t h a m p t o n , S 0 9 4XY U n i t e d k i n g d o m 

T h e c a s e f o r p a r t i c i p a t i o n 

I n r e c e n t y e a r s i n c r e a s i n g a t t e n t i o n h a s b e e n p a i d t o p r i m a r y c a r e a s t h e 

k e y e l e m e n t o f t h e h e a l t h c a r e p r o c e s s , a n d t h e n e e d f o r c o n s u m e r s t o become 

m o r e f u l l y i n v o l v e d i n t h e i r own t r e a t m e n t a n d i n p l a n n i n g a n d u s e o f 

s e r v i c e s . 

T h e  I n t e r n a t i o n a l C o n f e r e n c e on P r i m a r y C a r e i n A l m a A t a r e c o g n i s e d 

p r i m a r y c a r e a s " e s s e n t i a l h e a l t h c a r e made u n i v e r s a l l y a c c e s s i b l e t o 

i n d i v i d u a l s a n d f a m i l i e s i n t h e c o m m u n i t y , t h r o u g h t h e i r f u l l p a r t i c i p a t i o n 

a t a c o s t t h a t t h e c o m m u n i t y a n d c o u n t r y c a n a f f o r d " a n d p o i n t e d t o 

"maximum c o m m u n i t y a n d i n d i v i d u a l s e l f r e l i a n c e " a s t h e m e a n s t o a t t a i n i n g 

u n i v e r s a l  a n d p a r t i c i p a t i o n ( 1 ) . 

T h e i n d i v i d u a l h a s l o n g b e e n r e s p o n s i b l e f o r t h e g r e a t e r p a r t o f h i s own 

h e a l t h c a r e ( 2 , 3 ) . T h e r e i s now a g r o w i n g r e a l i s a t i o n t h a t t h i s s e l f -

r e l i a n c e s h o u l d be e x t e n d e d t o w a r d s a more g e n u i n e p a r t i c i p a t i o n i n t h e w h o l e 

h e a l t h c a r e p r o c e s s ( 4 ) . T h i s i s t h e e s s e n c e o f t h e f o u r t h p o i n t o f t h e 

D e c l a r a t i o n o f A l m a A t a "The p e o p l e h a v e a r i g h t a n d d u t y t o p a r t i c i p a t e 

i n d i v i d u a l l y a n d c o l l e c t i v e l y i n t h e p l a n n i n g a n d i m p l e m e n t a t i o n o f t h e i r 

 c a r e " . 

T h e m o r e r e c e n t r e p o r t on New a p p r o a c h e s t o h e a l t h e d u c a t i o n i n  

p r i m a r y h e a l t h c a r e ( 5 ) r e c o g n i s e s t h e l i m i t a t i o n s o f h i g h - t e c h m e d i c i n e i n 

m a k i n g f u r t h e r r e a l i m p r o v e m e n t i n h e a l t h s t a t u s a n d s e e s t h e h o p e f o r t h e 

f u t u r e i n p e o p l e t h e m s e l v e s . 

T h e W o r l d H e a l t h O r g a n i z a t i o n ' s c o m m i t m e n t t o t h i s a p p r o a c h h a s b e e n 

f u r t h e r s t r e n g t h e n e d by t h e E u r o p e a n R e g i o n a l O f f i c e ' s T a r g e t s f o r  

f o r   T h e theme r u n n i n g t h r o u g h t h i s a c c o u n t i s t h a t " H e a l t h f o r 

a l l  be a c h i e v e d by  t h e m s e l v e s . A  i n f o r m e d , w e l l  
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a n d a c t i v e l y p a r t i c i p a t i n g c o m m u n i t y i s a k e y e l e m e n t f o r a t t a i n m e n t o f t h e 
common g o a l " . T h e T a r g e t s r e c o g n i s e t h a t h e a l t h c a r e i s a c o o p e r a t i v e 
a c t i v i t y w h i c h i n v o l v e s h e a l t h c a r e p r o f e s s i o n a l s , s e l f h e l p a n d c o m m u n i t y 
g r o u p s a n d t h e s e l f c a r e p r o v i d e d b y i n d i v i d u a l s t h e m s e l v e s a n d t h e i r 
f a m i l i e s . H e a l t h c a r e i s n o t t h e p r e r o g a t i v e o f t h e  a n d 
p e o p l e c o p e w i t h a w i d e r a n g e o f h e a l t h p r o b l e m s i n t h e i r d a i l y l i v e s . 

N a t i o n a l g o v e r n m e n t s h a v e , i n p r i n c i p l e a t l e a s t , e n s h r i n e d c o n s u m e r 

p a r t i c i p a t i o n i n t h e i r h e a l t h s e r v i c e l e g i s l a t i o n . T h e I t a l i a n H e a l t h 

S e r v i c e A c t o f 1 9 7 8 ( 8 ) i s a n e a r l y e x a m p l e , i n w h i c h h e a l t h e d u c a t i o n i s 

t h e f i r s t o b j e c t i v e a n d t h e p a r t i c i p a t i o n o f c i t i z e n s t h e o p e r a t i v e m e t h o d 

f o r p l a n n i n g . I n S w e d e n a 1 9 8 3 l a w  s o o c h  g i v e s t h e 

p u b l i c a r i g h t t o i n f o r m a t i o n a b o u t h e a l t h a n d i l l n e s s a n d o p t i o n s i n 

t r e a t m e n t a n d c a r e . I n t h e U n i t e d S t a t e s t h e r e h a s b e e n a P a t i e n t s B i l l 

o f R i g h t s s i n c e  

T h e r e i s no l e g a l r i g h t t o i n f o r m e d p a r t i c i p a t i o n i n t h e U n i t e d K i n g d o m , 

a l t h o u g h a P a t i e n t s C h a r t e r ( 9 ) h a s r e c e n t l y b e e n i s s u e d b y t h e A s s o c i a t i o n 

o f C o m m u n i t y H e a l t h C o u n c i l s . 

B a r r i e r s t o  

D e s p i t e t h e l a u d a b l e o b j e c t i v e s o f i n t e r n a t i o n a l b o d i e s a n d n a t i o n a l 

g o v e r n m e n t s , i n r e a l i t y m o s t p e o p l e do n o t f e e l t h a t t h e y a r e a c t i v e l y 

i n v o l v e d i n t h e d e c i s i o n s a f f e c t i n g t h e i r own h e a l t h . A s t u d y i n  

i l l u s t r a t e s t h i s c l e a r l y  When a s k e d who t h e y t h o u g h t w e r e r e s p o n s i b l e 

f o r c o r r e c t i n g t h e h e a l t h r i s k s o f t h e i r e v e r y d a y e n v i r o n m e n t , t h e m a j o r i t y 

o f r e s p o n d e r s r e p l i e d t h a t i t i s t h e  o f p o l i t i c a l b o d i e s . 

V e r y f e w (2%) c o n s i d e r e d t h e m s e l v e s r e s p o n s i b l e a s c i t i z e n s . 

As P r o f e s s o r M a r i a  o f t h e E x p e r i m e n t a l C e n t r e f o r H e a l t h E d u c a t i o n 

a t P e r u g i a h a s p o i n t e d o u t ( 1 1 ) i t i s a l a w o f human n a t u r e t h a t e v e r y 

i n d i v i d u a l f e e l s r e s p o n s i b l e f o r s y s t e m s i f he h a s p a r t i c i p a t e d i n 

e s t a b l i s h i n g t h e m . S h e a r g u e s t h a t p a s s i v e p a t i e n t s n e e d t o be t r a n s f o r m e d 

i n t o c i t i z e n s a w a r e o f h e a l t h i s s u e s i n t h e i r w i d e s t s e n s e , a n d h e a l t h 

p r o f e s s i o n a l s i n t o p e r c e p t i v e e x p e r t s who a r e a b l e t o w o r k  p e o p l e a n d 

a b l e t o l i s t e n t o t h e i n f o r m a t i o n g i v e n by t h e m . 

T h e r e a r e many d i f f i c u l t i e s . C o n s u m e r s o f t e n l a c k minimum b a s i c 

k n o w l e d g e a n d v o c a b u l a r y n e c e s s a r y t o e n t e r i n t o a d i a l o g u e w i t h 

 F o r t h e i r p a r t , d o c t o r s may be r e l u c t a n t t o g i v e i n f o r m a t i o n 
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f r e e l y w i t h t h e e r o s i o n o f p o w e r w h i c h t h i s i m p l i e s ( 1 2 ) . 

D e s p i t e i n c r e a s e d a t t e n t i o n g i v e n t o c o m m u n i c a t i o n b e t w e e n h e a l t h 

p r o f e s s i o n a l s a n d t h e i r p a t i e n t s , t h e r e i s a b u n d a n t e v i d e n c e t h a t p e o p l e 

a r e n o t s a t i s f i e d w i t h t h e i n f o r m a t i o n g i v e n t o t h e m  T h e number o f 

p e o p l e who w r i t e t o women's m a g a z i n e s f o r h e a l t h a d v i c e i s i n d i c a t i v e o f a 

h i g h l e v e l o f u n m e t demand a n d a f e e l i n g o f h e l p l e s s n e s s o n t h e p a r t o f 

p a t i e n t s ( 1 4 ) . T h e B r i t i s h " p r o b l e m p a g e " c o l u m n i s t , C l a i r e R a y n e r , 

r e c e i v e s o v e r  l e t t e r s a y e a r l a r g e l y f r o m p e o p l e w o r r i e d a b o u t h e a l t h 

p r o b l e m s  E v e n w i t h t h e b e s t o f i n t e n t i o n s , a d v i c e g i v e n t o p a t i e n t s 

may be c o m p l e x a n d o n l y g i v e n v e r b a l l y . E l l i s a n d c o l l e a g u e s i n  ( 1 6 ) 

f o u n d t h a t p a t i e n t s h a d a p o o r u n d e r s t a n d i n g o f v e r b a l i n s t r u c t i o n s " w h i c h 

we c o n s i d e r e d we h a d p r e s e n t e d w i t h g r e a t l u c i d i t y " . T h e p r o v i s i o n o f c l e a r , 

w r i t t e n i n f o r m a t i o n i m p r o v e d  a n d  i n  c a s e s . 

F u r t h e r w o r k h a s d e m o n s t r a t e d t h a t t h e i n f o r m e d p a t i e n t c o p e s m o r e 

s u c c e s s f u l l y w i t h m i n o r i l l n e s s ( 1 7 ) , c o o p e r a t e s m o r e e f f e c t i v e l y w i t h d r u g 

t r e a t m e n t ( 1 8 ) ; e x p e r i e n c e s l e s s f e a r a n d s t r e s s a n d r e q u i r e s l e s s p a i n -

k i l l i n g d r u g s ( 1 9 ) . Y e t t h e p r o v i s i o n o f w r i t t e n i n f o r m a t i o n i s by no m e a n s 

r o u t i n e a n d t h e r e i s a l a c k o f d o c u m e n t a t i o n c e n t r e s t h r o u g h w h i c h t h i s 

m a t e r i a l c a n be i d e n t i f i e d . 

P a t h s t o p a r t i c i p a t i o n 

I n 1 9 8 4 a n E n g l i s h g e n e r a l p r a c t i t i o n e r , D r . T i m P a i n e , p r o d u c e d a n 

i n v a l u a b l e r e v i e w  o f t h e c h a n g e s w h i c h h a v e t a k e n p l a c e o v e r t h e p a s t 

g e n e r a t i o n i n t h e u s e r s o f h e a l t h c a r e s e r v i c e s i n t h e UK - t h e i r v a l u e s 

a n d  k n o w l e d g e a n d b e h a v i o u r , a n d  i n h e a l t h . I n t h e 

1 9 5 0 s a n   a p p r o a c h w a s d o m i n a n t . D o c t o r s 

w e r e s u p p o s e d t o h o l d t h e k e y t o g o o d h e a l t h a n d p a t i e n t s w e r e g e n e r a l l y 

t r e a t e d , a n d b e h a v e d , a s p a s s i v e s u p p l i c a n t s . 

T o d a y many p e o p l e a r e no l o n g e r c o n t e n t j u s t t o be t o l d w h a t t o d o ; t h e y 

w a n t t o be i n v o l v e d , a s k e d f o r t h e i r o p i n i o n s , g i v e n a m o r e a c t i v e r o l e . 

He p o i n t s t o a number o f e n c o u r a g i n g d e v e l o p m e n t s t h r o u g h w h i c h p a t i e n t s 

c a n b e c o m e m o r e i n f o r m e d a n d a c t i v e p a r t n e r s i n t h e i r own c a r e ; t h e 

p r o v i s i o n o f m o r e i n f o r m a t i o n a t t h e  t h e i n v o l v e m e n t o f 

p a t i e n t s i n t h e r u n n i n g o f t h e p r a c t i c e t h r o u g h p a t i e n t p a r t i c i p a t i o n 

g r o u p s , t h e g r o w i n g n u m b e r s o f s e l f h e l p g r o u p s a n d c o m m u n i t y h e a l t h 

i n i t i a t i v e s . 
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P a t i e n t p a r t i c i p a t i o n g r o u p s a n d h e a l t h c e n t r e u s e r g r o u p s h a v e become 

i n c r e a s i n g l y common i n t h e UK s i n c e t h e  T h e r e a r e now a b o u t 8 0 

g r o u p s i n t h e UK a n d t h e r e i s a N a t i o n a l A s s o c i a t i o n f o r P a t i e n t P a r t i c i p a t i o n . 

M o s t a r e i n s m a l l t o w n s a n d r u r a l a r e a s w h i l e o n l y 2 5 % a r e i n c i t i e s ( 2 1 ) . 

 c e n t r e u s e r s a r e o f c o u r s e n o t a u n i q u e l y B r i t i s h  A 

r e c e n t a r t i c l e i n t h e j o u r n a l H e a l t h P r o m o t i o n ( 2 2 ) r e p o r t s o n a s t u d y v i s i t 

t o s e v e r a l i n n o v a t i v e  c a r e p r o j e c t s a r o u n d  H e r e i n f o r m a t i o n 

a b o u t h e a l t h c e n t r e s i s made a v a i l a b l e t o u s e r s i n a v a r i e t y o f f o r m a t s 

( b o o k l e t s , f i l m s , m o b i l e e x h i b i t i o n s , d i s c u s s i o n g r o u p s e t c ) a n d l o c a l 

women's g r o u p s , s e l f h e l p g r o u p s f o r d i s a b l e d p e o p l e e t c . , a r e e n c o u r a g e d 

t o u s e t h e  a t t h e c e n t r e ( 2 3 , 2 4 ) . 

I n t h e UK t o o , c o m m u n i t y h e a l t h g r o u p s a r e f o r m i n g w h i c h c o n c e n t r a t e on 

t h e s o c i a l f a c t o r s r e l a t i n g t o i l l - h e a l t h ( p o o r h o u s i n g , l a c k o f s a f e p l a y 

s p a c e , u n e m p l o y m e n t e t c ) . ( 2 5 ) , W h i l e t h e s e p r o j e c t s may v a r y t h e y h a v e a 

common e l e m e n t : t h e u n d e r s t a n d i n g t h a t h e a l t h i s a c o m m u n i t y a s w e l l a s a n 

i n d i v i d u a l m a t t e r ( 2 6 ) . 

S e l f h e l p g r o u p s 

W i t h i n t h e UK t h e r e a r é  t h o u s a n d s o f s e l f h e l p g r o u p s f o r a l m o s t e v e r y 

c o n c e i v a b l e h e a l t h p r o b l e m , i l l n e s s o r d i s a b i l i t y . T h i s i s m i r r o r e d i n 

o t h e r E u r o p e a n c o u n t r i e s t h o u g h p e r h a p s t o a l e s s e r e x t e n t t h a n i n t h e UK. 

S e l f h e l p g r o u p s p r o v i d e o n e o f t h e m o s t f r u i t f u l o p p o r t u n i t i e s f o r 

c o m m u n i t y i n v o l v e m e n t i n h e a l t h c a r e , a s h a s b e e n e m p h a s i s e d i n t h e WHO 

R e p o r t   i n E u r o p e ( 2 7 ) . S e l f h e l p g r o u p s c a n be d e f i n e d a s 

v o l u n t a r y , s m a l l g r o u p s t r u c t u r e s f o r m u t u a l a i d a n d t h e  o f 

a common p u r p o s e . T h e y a r e u s u a l l y f o r m e d b y p e e r s who h a v e come t o g e t h e r 

f o r m u t u a l a s s i s t a n c e i n s a t i s f y i n g a common n e e d , o v e r c o m i n g a common 

h a n d i c a p o r  p r o b l e m , a n d b r i n g i n g a b o u t s o c i a l a n d / o r 

p e r s o n a l c h a n g e ( 2 8 ) . 

A r e c e n t B r i t i s h M e d i c a l J o u r n a l a r t i c l e ( 2 9 ) h a s e x a m i n e d t h e r e a s o n s 

f o r t h e h u g e g r o w t h i n s e l f h e l p g r o u p s i n t h e U n i t e d K i n g d o m . T h e  

e d i t o r , S t e p h e n L o c k , s u g g e s t s a number o f r e a s o n s . S e l f h e l p g r o u p s c a n 

o f f e r t h e p e r s o n a l i n s i g h t a n d s u p p o r t w h i c h a d o c t o r who h a s n o t u n d e r g o n e 

t h e same e x p e r i e n c e s c o u l d n o t h o p e t o s u p p l y . C a n c e r s u p p o r t g r o u p s a r e a 

g o o d e x a m p l e . A s D r . V i c k y  a d o c t o r w i t h o v a r i a n c a n c e r who 

f o u n d e d BACUP: t h e B r i t i s h A s s o c i a t i o n o f C a n c e r U n i t e d P a t i e n t s , t h e i r 
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f a m i l i e s a n d f r i e n d s , h a s s a i d " I r e a l i s e d o t h e r p a t i e n t s c o u l d g i v e me 

s o m e t h i n g u n i q u e w h i c h I c o u l d n o t o b t a i n f r o m a n y d o c t o r o r n u r s e , 

h o w e v e r c a r i n g ( 3 0 , 3 1 , 3 2 ) . 

A n o t h e r c o n t e m p o r a r y e x a m p l e o f t h e s i g n i f i c a n t c o n t r i b u t i o n made b y 

s e l f h e l p g r o u p s t o h e a l t h c a r e i s t h e B r i t i s h A I D S s u p p o r t o r g a n i s a t i o n , 

t h e T e r r e n c e H i g g i n s T r u s t . W i t h o u t a n y o f f i c i a l b o d y t o s a t i s f y , t h e T r u s t 

h a s b e e n a b l e t o f i l l a n u r g e n t n e e d f o r n o n - t e c h n i c a l a n d e x p l i c i t 

l i t e r a t u r e on A I D S . H e r e i s t h e s u p r e m e e x a m p l e o f t h e i m p o r t a n c e o f 

i n f o r m a t i o n t o h e a l t h . I n t h e a b s e n c e o f a v a c c i n e o r c u r e , i m p r o v e d 

p u b l i c k n o w l e d g e i s t h e o n l y w e a p o n we h a v e a g a i n s t A I D S . I n t h e UK l a s t 

y e a r t h e c r u c i a l r o l e o f i n f o r m a t i o n p r o v i s i o n h a s b e e n u n d e r l i n e d b y t h e 

d e l i v e r y t o e v e r y h o u s e i n t h e c o u n t r y o f a l e a f l e t e n t i t l e d A I D S : d o n ' t  

d i e o f i g n o r a n c e . 

T h e p o t e n t i a l c o n t r i b u t i o n o f s e l f h e l p g r o u p s t o h e a l t h p r o m o t i o n i s 

e n o r m o u s . S e l f  g r o u p s a r e a r e s p o n s e by a s e c t i o n o f t h e c o m m u n i t y t o 

a  o r s e t o f p r o b l e m s , a n d r e p r e s e n t a p r a c t i c a l  o f 

p a r t i c i p a t i o n i n h e a l t h . T h e y a r e g r a s s r o o t s o r g a n i s a t i o n s w h i c h a r e 

i d e a l l y p l a c e d t o i d e n t i f y h e a l t h p r o m o t i o n n e e d s a n d i n t u r n t r a n s m i t 

h e a l t h i n f o r m a t i o n t o t h e i r m e m b e r s . B u t t h e y a l s o p o s e an e n o r m o u s 

i n f o r m a t i o n  T h e s h e e r n u m b e r o f g r o u p s , t h e i r i n f o r m a l c h a r a c t e r 

a n d t h e i r c o n s t a n t c h a n g e s o f o r g a n i s e r , o r c o n t a c t , m e a n s t h a t i t c a n be 

v e r y  t o g a i n up t o d a t e i n f o r m a t i o n on t h e g r o u p s t h a t e x i s t , 

t h e i r a c t i v i t i e s a n d i n t e r e s t s , a n d how t h e y may be c o n t a c t e d . A s a r e s p o n s e 

t o t h i s n e e d a n d a s a c o n t r i b u t i o n t o t h e " f u l l a n d c o n t i n u i n g a c c e s s t o 

i n f o r m a t i o n " demanded by t h e WHO T a r g e t s f o r h e a l t h f o r  a number o f 

" s e l f h e l p c l e a r i n g h o u s e s " h a v e b e e n e s t a b l i s h e d i n E u r o p e a n d t h e USA. 

T h e H e l p f o r  c e n t r e a t S o u t h a m p t o n G e n e r a l H o s p i t a l i n t h e UK i s a 

p a r t i c u l a r l y w e l  e x a m p l e a n d o n e w h i c h h a s s e r v e d a s t h e m o d e l 

f o r a number o f d e v e l o p m e n t s e l s e w h e r e . 

 f o r H e a l t h 

T h e H e l p f o r H e a l t h I n f o r m a t i o n S e r v i c e w a s e s t a b l i s h e d f o l l o w i n g a 

r e s e a r c h p r o j e c t f u n d e d by t h e B r i t i s h L i b r a r y ( 3 3 ) w h i c h d r e w a t t e n t i o n 

t o t h e w e a l t h o f h e l p a v a i l a b l e t o p a t i e n t s a n d t h e l a c k o f a n e f f e c t i v e 

m e c h a n i s m f o r c o m m u n i c a t i n g t h i s i n f o r m a t i o n . T h e r e p o r t r e c o m m e n d e d t h e 

 o f a d o c u m e n t a t i o n c e n t r e a n d e n q u i r y s e r v i c e . T h e 
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r e c o m m e n d a t i o n w a s a c c e p t e d a n d f u n d i n g i s now t h e  o f t h e 
W e s s e x R e g i o n a l H e a l t h A u t h o r i t y . 

H e l p f o r H e a l t h o p e r a t e s f r o m S o u t h a m p t o n G e n e r a l H o s p i t a l , a l t h o u g h m o s t 

e n q u i r i e s i n f a c t come f r o m o u t s i d e t h e h o s p i t a l i t s e l f . O r i g i n a l l y t h e 

d o c u m e n t a t i o n c e n t r e w a s b a s e d i n  U n i v e r s i t y M e d i c a l S c h o o l b l o c k b u t 

i n 1 9 8 8 moved t o a n i n f o r m a t i o n c e n t r e n e a r t h e m a i n r e c e p t i o n f o y e r o f t h e 

h o s p i t a l . T h e s e r v i c e i s s t a f f e d b y a n i n f o r m a t i o n m a n a g e r ( a t r a i n e d 

m e d i c a l l i b r a r i a n ) a n d a n i n f o r m a t i o n a s s i s t a n t ( b o t h f u l l t i m e p o s t s ) . 

R u n n i n g c o s t s o f t h e s e r v i c e a r e a b o u t £ 3 0 , 0 0 0   c o n s i s t i n g o f s t a f f i n g 

c o s t s , t r a v e l a n d s u b s i s t e n c e , p r i n t i n g o f i n f o r m a t i o n a n d p u b l i c i t y 

 s u b s c r i p t i o n s t o s e l f h e l p g r o u p s , a n d p u r c h a s e o f b o o k s , 

l e a f l e t s , a n d o t h e r i n f o r m a t i o n m a t e r i a l s . O v e r 8 0 0 e n q u i r i e s a r e a n s w e r e d 

e a c h m o n t h . Members o f t h e p u b l i c a r e t h e h e a v i e s t u s e r s ,  b y 

h e a l t h v i s i t o r s ( c o m m u n i t y n u r s e s ) . 

T h e H e l p f o r H e a l t h c o l l e c t i o n c o n s i s t s o f a m i c r o c o m p u t e r d a t a b a s e o f 

n a t i o n a l a n d l o c a l s e l f h e l p g r o u p s a n d s e l f h e l p p u b l i c a t i o n s ; a l i b r a r y 

o f d i r e c t o r i e s a n d p o p u l a r m e d i c a l b o o k s ; a c o l l e c t i o n o f s e v e r a l t h o u s a n d 

i n f o r m a t i o n b o o k l e t s a n d l e a f l e t s l a r g e l y o r i g i n a t i n g f r o m s e l f h e l p g r o u p s , 

a n d s u b s c r i p t i o n s t o 1 5 0 p o p u l a r m e d i c a l a n d s e l f h e l p j o u r n a l s . T h e d a t a 

b a s e o f o r g a n i s a t i o n s i s s t o r e d o n a n O l i v e t t i M24SP c o m p u t e r ( a 2 0 mega 

b y t e h a r d d i s k IBM c o m p a t i b l e ) u s i n g a s i m p l e d a t a b a s e m a n a g e m e n t p a c k a g e . 

A book d e s c r i b i n g t h e a c t i v i t i e s o f H e l p f o r H e a l t h a n d many o t h e r 

c o n s u m e r h e a l t h i n f o r m a t i o n p r o j e c t s i n t h e UK a n d a b r o a d w a s p u b l i s h e d a t 

t h e e n d o f 1 9 8 6 ( 3 4 ) . 

On a n a t i o n a l s c a l e t h e r e h a s b e e n c o n s i d e r a b l e i n t e r e s t f r o m o t h e r h e a l t h 

a u t h o r i t i e s a n d i n f o r m a t i o n a g e n c i e s i n t h e  o f s c h e m e s on t h e 

H e l p f o r H e a l t h m o d e l . T h e j o u r n a l o f h e a l t h  i n t h e UK, 

H e a l t h L i b r a r i e s R e v i e w c o n t a i n s a r e g u l a r " p a t i e n t i n f o r m a t i o n "  

e d i t e d by t h e a u t h o r , who i s a l s o r e s p o n s i b l e f o r a r e g u l a r c o l u m n i n t h e 

B r i t i s h M e d i c a l J o u r n a l "What y o u r p a t i e n t s may b e r e a d i n g " . I n t e r n a t i o n a l 

l i n k s h a v e b e e n e s t a b l i s h e d w i t h a number o f s e r v i c e s i n t h e USA a n d E u r o p e 

a n d v i s i t s made t o s e v e r a l . 

A p a r t i c u l a r l y f r u i t f u l l i n k h a s b e e n w i t h t h e U n i t a S a n i t a r i a L o c a l e  

i n C h i a n t i . H e r e l o c a l n e e d s c o u p l e d w i t h t h e e n t h u s i a s m a n d v i s i o n o f a 

r e t i r e d E n g l i s h g e n e r a l p r a c t i t i o n e r , Hugh F a u l k n e r , h a v e l e d t o t h e c r e a t i o n 

o f a n u n u s u a l h e a l t h i n f o r m a t i o n p r o j e c t . T h e s c h e m e i n v o l v e d t h e e s t a b l i s h 

m e nt o f a n i n f o r m a t i o n b u r e a u i n t h e f o y e r o f a l o c a l h o s p i t a l , a n s w e r i n g 

q u e r i e s d i r e c t l y f r o m members o f t h e  T h e b u r e a u w i l l be  t o 
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a c o l l e c t i o n o f h e a l t h m a t e r i a l s i n t h e p u b l i c l i b r a r y a d j a c e n t t o t h e 

h o s p i t a l s o t h a t e n q u i r i e s w h i c h c a n n o t be a n s w e r e d f r o m t h e b u r e a u c a n be 

r e f e r r e d t o t h e l i b r a r y . T h e t h i r d s t r a t e g y i s t o u s e a m o b i l e c a r a v a n 

t o t a k e h e a l t h i n f o r m a t i o n o u t t o s u r r o u n d i n g v i l l a g e s . T h e p r o j e c t i s s t i l l 

i n t h e e a r l y s t a g e s , a n d f u n d i n g i s b e i n g s o u g h t f o r s t a f f i n g , i n f o r m a t i o n 

m a t e r i a l s a n d c o n s t r u c t i o n o f t h e b u r e a u . H e l p f o r H e a l t h w a s a p p r o a c h e d 

f o r a d v i c e i n  t h e s e r v i c e a n d l a s t y e a r t h e a u t h o r o f t h i s 

p a p e r v i s i t e d USL 10/H a s a c o n s u l t a n t t o t h e p r o j e c t . I t i s now p r o p o s e d 

t h a t an  s p e a k i n g  s h o u l d be a p p o i n t e d t o r u n t h e p r o j e c t 

a n d t h a t t h e y s h o u l d r e c e i v e some t r a i n i n g a t H e l p f o r H e a l t h i n E n g l a n d . 

 

Few c a n now d o u b t t h e i m p o r t a n c e o f t h e p a r t i c i p a t i o n o f i n d i v i d u a l s a n d 

c o m m u n i t i e s i n t h e i r own h e a l t h c a r e . T h e r e i s a r e c o g n i t i o n t h a t s e l f -

c a r e  f o r m s t h e g r e a t e s t p a r t o f t h e h e a l t h c a r e p r o c e s s . When 

i n d i v i d u a l s b e c o m e p a t i e n t s , i n f o r m e d p a r t i c i p a t i o n h e l p s t h e m i n r e s t o r i n g 

t h e i r h e a l t h when i n h o s p i t a l , a n d m a i n t a i n i n g t h e i r h e a l t h when t h e y go 

home. F u r t h e r , i f we l i s t e n t o h e a l t h c a r e c o n s u m e r s t h e y c a n p r o v i d e 

i n v a l u a b l e d a t a o n  own h e a l t h ,   a n d p e r c e p t i o n s . And  

s e r v i c e s w h i c h h a v e b e e n p l a n n e d a n d d e v e l o p e d i n f u l l c o n s u l t a t i o n w i t h 

u s e r s s t a n d much  o f b e i n g r e l e v a n t a n d s e n s i t i v e t o t h e i r n e e d s . 

R e f e r e n c e s 

 WORLD HEALTH ORGANIZATION I n t e r n a t i o n a l C o n f e r e n c e o n P r i m a r y H e a l t h 

C a r e , A l m a A t a , USSR  S e p t e m b e r 1 9 7 8 G e n e v a : W o r l d H e a l t h 

O r g a n i z a t i o n , 1 9 7 8 . 

2 . HORDER, J . a n d HORDER, E . I l l n e s s i n g e n e r a l p r a c t i c e . P r a c t i t i o n e r  

1 7 3  1 9 5 4 . 

3. L E V I N , L . S . S e l f c a r e i n h e a l t h : p o t e n t i a l s a n d p i t f a l l s . W o r l d   

F o r u m 2 p p l 7 7 - 8 4  

4. NEWELL, K.W. H e a l t h f o r t h e p e o p l e . G e n e v a : W o r l d H e a l t h O r g a n i z a t i o n 1 9 7 5 

5. WORLD HEALTH ORGANIZATION. New a p p r o a c h e s t o h e a l t h e d u c a t i o n i n  

p r i m a r y c a r e . G e n e v a : W o r l d H e a l t h O r g a n i z a t i o n  
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6. WORLD HEALTH ORGANIZATION T a r g e t s f o r h e a l t h f o r  C o p e n h a g e n : 

WHO R e g i o n a l O f f i c e f o r E u r o p e 1 9 8 5 . 
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1 0 . B R I Z I A R E L L I , L . e t  P e o p l e ' s h e a l t h a n d h e a l t h s e r v i c e a t t i t u d e s 

a n d k n o w l e d g e i n  I t a l y . P r o c e e d i n g s o f t h e  W o r l d  

C o n f e r e n c e on H e a l t h E d u c a t i o n . S e p t e m b e r 1 9 8 5 D u b l i n , I r e l a n d p p 2 3 0 - 3 . 

1 1 . M0D0L0, M. T h e p a r t i c i p a t i o n o f p e o p l e i n p l a n n i n g o f h e a l t h c h o i c e s . 
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 PRIVATE E INFORMAZIONE SANITARIA  
A CASE STUDY 

d i C a r o l i n a T o s i e Andrea P a n c a l d i 

La B i b l i o t e c a , Centro d i    "Ta-
 è  s o r t a n e l 1982 per i n i z i a t i v a d e l l a Asso-

c i a z i o n e I t a l i a n a A s s i s t e n z a   d i Bologna -  
g r a z i e  c o l l a b o r a z l o n e d e l l a Regione  d e l 
Comune d i Bologna e  generoso  c o g n i u g i T a m a r r i 
e F o r t i n i . La p r o p o s t a p r i n c i p a l e d i questa i n i z i a t i v a , 
i d e a t a e g e s t i t a da un gruppo d i persone handicappate e non, 
è  d i o r d i n e c u l t u r a l e : v a l o r i z z a r e   p o s s i b i l e 

  persone ha n d i c a p p a t e a d u l t e d a l  che i n I t a 
l i a s i s t a vi v e n d o o g g i l a  s t o r i c a d i h a n d i c a p p a t i 
non  ma che l a v o r a n o , producono - e producono anche 

 ed opere  - e  a t t i v i t a p o l i t i c a che s p o s t a 
i l c e n t r o d e l l    

 Centro g e s t i s c e una B i b l i o t e c a s p e c i a l i z z a t a (6.000 
 210 r i v i s t e  40 q u o t i d i a n i ) , c u r a l a 

re d a z i o n e d e l l e r i v i s t e RASSEGNA STAMPA HANDICAP  e 
ACCAPARLANTE  o r g a n i z z a  d i s t u d i o e 
c o n f e r e n z e ,  r i c e r c h e ( c h i e s a ,  mass-me
d i a ) e a t t i v i t a d i  ( s e s s u a l i t a e hand i c a p , 
z i o n e  s c u o l e     r e a -

 i n t e r v e n t i t e l e v i s i v i e r a d i o f o n i c i , a t t i v a i n f i n e s e r -
v i z i d i documentazione e  ( S e r v i z i o 
Documentazione Handicap, A c c a p a r l a n t e A g e n z i a ) . Dal 1985 è 
s o r t a i n o l t r e , per i n i z i a t i v a d e l Centro, l a P o l i s p o r t i v a 
SP.Q.R. p e r l a p r a t i c a d e l c a l c i o i n c a r r o z z i n a . 

 d e l l a B i b l i o t e c a è    ed è 
s o p r a t t u t o c o s t i t u i t a da s t u d e n t i  d o c e n t i e 
s t u d i o s i d i s c i e n z e s o c i a l i , t e c n i c i , g e n i t o r i , 

 Vengono  r e a l i z z a t e   "Han
d i c a p d i c a r t a "   r i v i s t e i t a l i a n e 
i n r e l a z i o n e    e "Un  per  

 d i  l i b r a r i a ) . 
 m a t e r i a l e d e l l a B i b l i o t e c a è  o r g a n i z z a t o t r a m i t e c a t a l o -

go p e r a u t o r e e c a t a l o g o p e r t i t o l o .  c a t a l o g o p er sogget-
t i , che  c o n t a 137 v o c i , è  s t a t o e l a b o r a t o  
s t e s s i o p e r a t o r i i n f u n z i o n e d e l t i p o d i m a t e r i a l e e d e l l e 
aree d i r i c e r c a p a r t i c o l a r i che hanno  l a c r e a z i o n e d i 
d e s c r i t t o r i  f i n a l i z z a t i . 
SERVIZI DI DOCUMENTAZIONE E INFORMAZIONE OFFERTI DAL CENTRO  
1. La rassegna stampa handicap  una   
d i quanto v i e n e p u b b l i c a t o i n I t a l i a s u l  han d i c a p ; a 
cadenza men s i l e e a mesi a l t e r n i p u b b l i c a f a s c i c o l i d e d i c a t i 
a l i b r i , r i v i s t e s p e c i a l i z z a t e , stampa q u o t i d i a n a e 
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- La s e z i o n e l i b r i s e g n a l a  n o v i t a e d i t o r i a l i , propone b i 
b l i o g r a f i e r a g i o n a t e su  d i p a r t i c o l a r e i n t e r e s s e come 
per   bambino   l e t t e r a t u r a per 

  e handicap",  d i Down", 
 a r c h i t e t t o n i c h e e t r a s p o r t i " . 

- La sezione r i v i s t e s p e c i a l i z z a t e r e c e n s i s c e 210 t e s t a t e d i 
v a r i o t i p o .  a i t e m i piü  d i b a t t u t i i n I t a l i a ,  
s p a z i o v i e n e dato a   c h i e s a ,  

  mass-media, s p o r t . La r u b r i c a  
 r i v o l g e l a sua a t t e n z i o n e  a l l e 

  p u b b l i c a t e su q u o t i d i a n ! , p e r i o d i c ! , 
c a t a l o g h i d i  e  
- La sezione stampa q u o t i d i a n a e s e t t i m a n a l e r e c e n s i s c e una 
q u a r a n t i n a d i t e s t a t e a c a r a t t e r e n a z i o n a l e e l o c a l e , d i c u i 
una d e c i n a d i  a  d i f f u s i o n e  

 d i  A p u n t a t e v i e n e p u b b l i c a t a l a 
r i c e r c a  d e l l a stampa q u o t i d i a n a i t a l i a n a 
n e i   Sono s t a t i g i a p u b b l i c a t i i ca-
p i t o l i r e l a t i v i a s p o r t , s c u o l a , h a n d i c a p p a t i  a u s i l i , 
s e s s u a l i t a , s p e t t a c o l o e  e i n f o r m a t i c a e h a n d i c a p . 

La s t r u t t u r a z i o n e d e l La r i v i s t a i n t r e s e z i o n i  s o t -
t o l i n e a r e che o g n i f o n t e d i  è i m p o r t a n t e e 

 n e l s e t t o r e  handicap come l a t e l e v i s i o n e i l 
cinema, l a stampa q u o t i d i a n a e s e t t i m a n a l e . P r e s t a r e a t 
t e n z i o n e anche a questo t i p o d i i n f o r m a z i o n e è   impor 
t a n t e perchè  è  q u e s t a  che r a g g i u n g e i l c i t t a -
d i n o  
2.  s e r v i z i o documentazione handicap permette  i s c r i t t i 
d i o t t e n e r e documentazione  r i f e r i t a a l l e 137 

 d e l c a t a l o g o per s o g g e t t i .  u t e n t i d e l s e r v i z i o sono 
s o p r a t t u t t o l e UU.SS.LL. e l e a s s o c i a z i o n e  
h a n d i c a p p a t i . La documentazione t r a t t a d a l l e r i v i s t e 
s p e c i a l i z z a t e e  l a stampa q u o t i d i a n a v i e n e s p e d i t a i n 
f o t o c o p i a e a r i c h i e s t a s i f o r n i s c e anche m a t e r i a l e 

  s e r v i z i o prevede   
 a l l e 137 v o c i d e l c a t a l o g o . Le r i c h i e s t e vanno 

s p e c i f i c a t e , a c u r a  t r a m i t e a p p o s i t e schede, 
oppure puö  anche essere p r e v i s t o  r e g o l a r e o g n i t r e 

 da p a r t e d e l l a B i b l i o t e c a d i t u t t a l a documentazione 
d e l l e s i n g o l e v o c i . 
3. A c c a p a r l a n t e Agenzia r a c c o g l i e   
p e r l a  d i Bologna e p r o v i n c i a . G l i s c o p i  

 s o p r a t t u t t o : a) t r a c c i a r e un quadro complessivo d e l 
do d e l l a v o r o , c o l l e g a n d o l o a s t r u t t u r e che spesso operano 
senza  d i  b)  una  d e l 

 numero d i " o p p o r t u n i t y o f f e r t e per l a r i s o l u z i o n e d i 
 c o n n e s s i  ( r i s o r s e  d i s e r v i z i o , 
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 c u l t u r a l ! ) . Le n o t i z l e vengono r e d a t t e i n b r e v i 
t e s t i e c o r r e d a t e d i   i n d i r i z z o e t e l e f o n o 

 i n modo da f a c i l i t a r e i l c o n t a t t o d i r e t t o . 
Esse vengono s u d d i v i s e i n base  a rgomenti t r a t t a t i (ad 
es.   o p e r a t o r i ,   
l a v o r o , s c u o l a ,  che sono p u b b l i c a t i i n f a s c i c o l i a 
cadenza m e n s i l e . 

4. A c c a p a r l a n t e è  una r i v i s t a a cadenza  che pub-
 i n t e r v i s t e  e   s p a z i o a l l e e s p e r i e n z e 

d i r e t t e d e l l e persone h a n d i c a p p a t e , per quanto r i g u a r d a 
t i v i t a d e l l a B i b l i o t e c a . 

Nel 1987 è  s t a t a d a t a r i s p o s t a a 1200  Ci s i basa 
su  per     accede 
a l s e r v i z i o sapendo g i a quale documentazione r i c h i e d e r e ; sono 
q u i n d i  c o n s u l t a t i i    l a 
n e c e s s i t y d i  i l m a t e r i a l e i n  m o l t o f i n e , 
n e c e s s i t y d o v u t a s i a a l l e p a r t i c o l a r i c a r a t t e r i s t i c h e d i 

 r i c h i e s t e ( p a t o l o g i e d i v e r s e r i s p e t t o a  
  ad es.:  d i  m i o d i -

 p a t o l o g i c i ) , s i a  n e c e s s i t y d e l c e n t r o 
che, p r o p r i o  t r a l e d i v e r s e aree  e 
l a r i c e r c a , c o s t r u i s c e l e sue p r i n c i p a l i  r e d a z i o n a l i . 
Questo  t r a f o n t i d i v e r s e è  n e c e s s a r i o anche per 
p o t e r v a l o r i z z a r e a l c u n i s e t t o r i d i  
( r i v i s t e s p e c i a l i z z a t e , q u o t i d i a n i e m a t e r i a l e g r i g i o ) che 
pur essendo a s s a i  sono poco u s a t i e scarsamente 
v a l o r i z z a t i da una c u l t u r a che vede n e l  l a f o n t e 
p r i n c i p a l e se non u n i c a  f a r e  per l e a t t i v i t a 
d i s t u d i o ,  e  

 l a n o s t r a è  una B i b l i o t e c a i n c u i l i b r i , r i v i 
s t e e q u o t i d i a n i e n t r a n o " c o m p a t t i " e escono " s b r i c i o l a t i " , 
a t t r a v e r s o a t t i v i t a d i s e n s i b i l i z z a z i o n e r i v o l t e a l p u b b l i c o 
i n g e n e r a l e . V i c e v e r s a l e i n f o r m a z i o n i e n t r a n o " s b r i c i o l a t e " 
t r a m i t e f o n t i u f f i c i a l i e    guide 
t v ,  e ne escono  i n l a v o r i d i r i c e r c a e 
 

 ad o g g i p r o p r i o a causa d e l l e p a r t i c o l a r i c a r a t t e r i 
s t i c h e i n n o v a t i v e d e l l a B i b l i o t e c a non e r a s t a t o p o s s i b i l e 
a v v i a r e con  r a p p o r t i d i  s t r u t t u r a t i ; 
o g g i perö è  n e c e s s a r i o a l l a r g a r e i l  d e l l e d i i n f o r 
m a z i o n i " p a r t i c o l a r i " p e r i n s e r i r e l a b i b l i o t e c a i n c i r c u i t i 

 v a s t i  scopo d i  e s p e r i e n z e d i r e c i p r o c o 
i n t e r e s s e ed u t i l i t y .  q u e s t a p r o s p e t t i v a c i  che i l 
primo passo debba essere q u e l l o d i d o t a r e l a b i b l i o t e c a d e g l i 

 n e c e s s a r i p e r e f f e t t u a r e questo  primo  
t u t t i q u e l l o   i n c o r s o d i 

  secondo passo r i g u a r d a un p r o g e t t o d i 
c o l l a b o r a z i o n e - ancora i n v i a d i  - che 
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    Questo p r o g e t t o s i 
r i f e r i s c e ad uno  d i  t r a una b i b l i o t e c a 
b i o m e d i c a e l a B i b l i o t e c a  e prevede una p rima fase d i 

 e che prevede un l a v o r o  aree d e l l a 
i n f o r m a z i o n e b i o m e d i c a  v i c i n e  
( p e d i a t r i a ,   e c c . ) . 

 a   come ad  l a 
p r i m a i n f o r m a z i o n e d a t a a i  i l v i s s u t o p s i c o l o g i c o 
d e l l a  l a  d e g l i i n t e r v e n t i 

  t r a s e r v i z i s a n i t a r i e s o c i a l i , 
l a  ecc.  p r o g e t t o è p r e v i s t o  con l a B i 
b l i o t e c a  Santa M a r i a Nuova d i  E m i l i a e 
prevede l a  d i  c o n c e r n e n t i 

 area    a l t r a d i z i o n a l e scambio d i 
l e t t i n i d e l l e nuove a c q u i s i z i o n i e d i  m a t e r i a l e i n f o r -

 p r o d o t t o s i p o trebbe p r o d u r r e  un 
B o l l e t t i n o  -  s o t t o forma d i e l e n c o 

che tenesse c o n t o d e l l e esigenze i n f o r m a t i v e e d i 
documentazione d e l p e r s o n a l e medico, d e l  

   s a n i t a r i o , 
 s t e s s o e d e l l a sua  e d e l l e persone 

i n f i n e che p o t r e b b e r o essere i n t e r e s s a t e a "saperne d i piü" 
i n questo  

La B i b l i o t e c a  9 p o t r e b b e r a c c o g l i e r e g l i a r t i -
 r e p e r i b i l i  d e l l e p u b b l i c a z i o n i s c i e n t i f i c h e 

i n d i c i z z a t e a l i v e l l o i n t e r n a z i o n a l e e q u i n d i r i n t r a c c i a b i l i 
a t t t r a v e r s o una p e r i o d i c a r i c e r c a o n - l i n e  l a base d i d a t i 
M edline d e l l a N a t i o n a l L i b r a r y o f Medicine d i Bethesda; 
l a B i b l i o t e c a T a m a r r i - F o r t . i n i ,  p a r t e ,  base 

 s p o g l i o d e l l e p u b b l i c a z i o n i t r a t t a t e p o trebbe 
r e c u p e r a r e  d e l " s o c i a l e " e d e l l o " p s i c o l o g i c o " . Lo 
scambio  andra  s u p p o r t a t o da op 
p o r t u n e i n i z i a t i v e c u l t u r a l i e s c i e n t i f i c h e ( c o n f e r e n z e , con-
v e g n i ) per s e n s i b i l i z z a r e l e s t r u t t u r e s a n i t a r i e c i r c a i t e m i 

 o g g e t t o d e l l a  temi a c u i spesso 
v i e n e r i s e r v a t a una r e l a t i v a a t t e n z i o n e  

 s a n i t a r i o . 
 un p r o g e t t o  ma n o i  p i e n i d i i d e e e d i 

f i d u c i a . Va d e t t o i n f i n e che  anche m o l t o , per p o t e r 
rendere o p e r a t i v a e v i t a l e n e l tempo ques t a p r o p o s t a , s u l l a 
c o l l a b o r a z i o n e d e l b i b l i o t e c a r i o che c i  possa avere r e 
un nuovo   e p r o p o s i t i v o n e l l ' a m b i t o d i questo 
nuovo p r o g e t t o . 



 Bibliothèque   pour le grand public 
Balbine   NGUYEN 

 de la Cité des  Sciences et de  F-75930 Paris Cedex 19 

La Cité des  Sciences et de  est   son Président   

Maurice  de l a volonté  p o l i t i q u e d' "aider le public è se  f a m i l i a r i s e r avec 

le  de la science et des applications techniques, a les  

è les  u t i l i s e r , l u i f a i r e réaliser   est acteur aussi bien q u ' u t i l i s a t e u r " (1) 

Bibliothèque  multimedia proposant des l i v r e s , des revues, des documents audio-

visuels et des l o g i c i e l s éducatifs, la Médiathèque représente le   documen

t a i r e de cette démarche   Le  des   une dimension 

a  de documents en accès  d i r e c t . Le catalogue  est accessible 

è  distance par m i n i t e l ( l o g i c i e l GEAC). 

La Cité des  Sciences et de  a été inaugurée en  mars  Dans ce 

contexte et pour la première  fo i s en France une bibliothèque médicale est 

proposée è  tous,  et  de la santé,  apportant 

a i n s i un élément de réponse au  d i f f i c i l e accès  a  de santé. 

  en   part que la pratique médicale hospitalière ne 

ménage pas  toujours pour le patient ou sa familie des possibilités de   : 

la relation  ne joue pas a  un  su f f i s a n t . Et d'autre 

part le jeune p r a t i c i e n non hos p i t a l i e r se trouve parfois démuni  pour f a i r e 

face a une certaine remise en cause du diagnostic par le  ou pour 

répondre  aux interrogations véhiculées  par les media. 

Par a i l l e u r s la vulgarisation médicale  ne  pas pouvoir répondre  a une 

  qui  de plus en plus  Cette v u l g a r i 

sation transmet souvent un   convenu,  peu en cause 

 de la  (2). 

Hors certains usagers ne se contentent plus de ce type  Leur 

demande, favorisée  par'le mouvement  les associations de  

et des courants  venus du corps   (3), a été renforcée 

par l a Loi sur  aux documents  de j u i l l e t  Cette  

suppose que s i le public a d r o i t è des  informations considérées    

réservées,  i l a d r o i t a f o r t i o r i a  aux documents imprimés, aux  i n f o r 

mations scientifiques déja élaborées. 

Les maladies t e l l e s que le SIDA révèlent ce désir de  pa r t i c i p a t i o n au savoir 

des malades. Le journal "Le Monde" interviewant des  écrivait  que ces 

malades a t t e i n t s de SIDA "épluchent  les revues  et savent beaucoup de 

choses" (...) et que " le corps médical,  face a cette  se trouve démuni 

et redécouvre de ce  f a i t  de savoir parler et écouter  (4). 
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Mais en France,  si  sur la santé du   fait  de  

(5,6), i l faut regretter que les bibliothèques  ne  jamais  com me outils 

possibles de cette information qui reste   des grands  

 è des  contraintes de rapidité  et de sensationneL 

Ainsi créer des    de trouver des  a  quotidienne, 

de relier les connaissances entre elles et de prendre une distance vis-a-vis de  

devient  portant. 

Déja  existaient les centres de   ou   

Ainsi pour  citer que quelques uns : le Centre international de  (Paris), 

le Mouvement frangais pour le planning familial... 

Couverture des bibliothèques  universitaires de  reste cependant suspendue a 

 de  responsables : faute de  bien   surtout en raison 

de la mission  è privilégier, ces bibliothèques   que peu accès 

aux  aux lecteurs  auxquels on n'a que peu de  

a consacrer et pas d'ouvrages a prêter,  réservés   sont aux étudiants  et aux 

enseignants (7). 

Le concept de bibliothèque  centrale  ouverte a tout le personnel com me 

aux malades ou a leur familie a été évoqué au début des années 80  par des professionnels 

de la  (8). Si ce concept est une réalité  dans les pays scandinaves, sa reali

sation dans notre pays est encore a  Les personnes  ont parfois a 

leur disposition des bibliothèques   leur but est davantage de distraire que d'informer, 

encore que cette    de plus en plus (9). 

Ainsi la creation en France d'une bibliothèque médicale  accessible a tous,  

 justifiée.  Son contenu doit pouvoir off r i r une information  et rigou-

reuse a un public large, réunissants  les partenaires du contrat  

 est ce public ? La Médiathèque  recevait en 1987 une moyenne de 2 50  visi 

teurs par jour dont 53 p. cent  et de lycéens. 

Une enquête  dans notre service en direction de nos usagers propres rejoint ces données. 

Le public est jeune, les 18 a 25 ans représentant  plus de 40 p. cent, avec une forte 

rité d'étudiants des    et  (45 p. cent des personnes inter-

rogées).  Les professionnels de la santé  et les non professionnels sont représentés de 

fagon a peu  égale (27 et 28 p.  cent). 

Une  enquête  est en cours et  d'une  différente. Un  rapide 

  ent nous  qu'environ 50 p. cent des questions qui nous sont posées 

le sont dans un contexte  ou personnel : cette enquête  renforce nos espoirs de 

voir notre service devenir un   ation sur la santé  pour le citoyen. 
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Quels sont les  de santé  offerts a la  ? En dehors de notre 
service, sont proposés  dans les divers autres  de la  des docu

 sur la biologie, le génie  génétique,   les   a 
ne  ent.  

Une mention  doit être  faite de la Médiathèque   en histoire des 

sciences, en didactique et  qui dispose :  

- du fonds ancien de la Bibliothèque des Jésuites a   (ouvrages de  et 

de vulgarisation du 19e et  siècles)  ; 

- du fonds  déposé  par  de France, véritable   de la science 

 aux  et 19e siècles,  y  pour la période révolutionnaire ; 

- d'un fonds d'hygiène  offrant des traités  pratiques et des  de  popu

laire de la fin du 18e et du début du 19e . 

Ces fonds de littérature   servent de sources a  de la santé  publique 

et offrent  d'un rapport   aux oeuvres originales, resituées  dans le 

 général d'un  fonds d'histoire des sciences.  

A ses usagers, le service  propose environ 6 50 0 titres d'ouvrages (soit  

20 00 0 volumes) en  de langue frangaise, et 50 0 titres de revues  15 

p. cent en langue anglaise. 

Le plan de   est inspiré de  la   de la 

documentation médicale   et de la classification de la National Library of 

 (Etats  En H  me le corps hu main) on trouve des  sur la 

médecine  et ses spécialités,  une place étant  faite aux  non  

En V  me ages de la vie) sont disponibles des ouvrages sur des sujets allant de la 

procréation  a la  y  la  la psychologie, la psychanalyse. 

En S  me santé  et société)  sont abordés  les problèmes de déontologie, de bio-éthique, 

 ainsi que les  les aspects sociaux des handicaps, la 

cine du travail, du sport, la  de catastrophe. 

En tout  la politique est de proposer une information  de base, 

n'atteignant pas le niveau de la recherche, ni celui d'une spécialisation  trop fine. Nous  

n'excluons pas cependant coUoques et congrès d'intérêt  général,   de la recherche 

 frangaise  la  se doit d'être  la vitrine.  

A  de ces  présents  égale  ment dans les autres bibliothèques   

figurent des ouvrages de vulgarisation, des  sur le vécu des  malades. Les  

 de sélection des   de vulgarisation peuvent être  la réputation de    

tence de  ou de sérieux de   la présence de références  soutenant   

les nuances apportées aux   le bon sens des conseils et le talent rédactionnel. 

 reste cependant difficile d'ignorer certaines de mandes du public pour des ouvrages ne  

répondant pas  toujours a ces critères. 
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Cependant, nous avons    sur : 

- les documents t r a i t a n t des nouvelles technologies souvent abordées  par les 

expositions  ou dans les espaces permanents de la Cité  ; et en 

 sur les publications concernant le d r o i t , la déontologie,   En 

 les courants de libéralisation  des marchés  exposent l'usager aux pressions 

des industries  des techniques ou des produits dont  reste 

parfois a prouver, a i n s i qu'a la concurrence des divers secteurs institutionnels 

 ou privé.  De sorte que le  éclairé   la  de 

soins nécessitent   une information accrue du  et de sa fa m i l i e ; 

- les documents de formation et de pratique des disciplines  : 

les acteurs de ces disciplines ont  a leur disposition de grandes sour

ces documentaires : par ailleurs les documents produits dans ces  sont rédi-

gés  dans un langage accessible au grand public et font état d'une  pratique, 

d'un vécu  beaucoup plus proches du quotidien des malades que les publications 

universitaires ; 

- les documents concernant les aspects  sociaux,  

de la santé  qui dépassent   clinique d'une bibliothèque médicale  et 

nous  d'aborder  sociale de santé . 

Si on propose pour cerner cette information sociale de santé  de la définir 

comme  non médicale   de prévenir la   et l e 

handicap ou d'y f a i r e face, nous intégrons   les aspects économiques  et 

sociaux de cette information dans les cotes cliniques du plan de  : 

par  sous l a  des revues  de malades, de guides 

pratiques, de documents   ou de documents 

 des campagnes de prévention. 

Essayant  plus l o i n nous prenons en compte les demandes des lecteurs qui 

dépassent le  plan de classement  prévu:  ainsi  de facteurs 

 que la télévision  et le sport sur le  de  ; ou 

les relations parents/enfants ; le divorce ; les problèmes  de la p r o s t i t u t i o n 

enfantine. Sans aborder la pédagogie  nous t r a i t o n s la pédagogie  sociale, par 

exemple  scolaire. Nous intégrons   en  les tests 

   par les lecteurs pour déjouer  les tests  

Ainsi au bout de deux ans de   d'une  è  disposition 

au public de  en médecine  devient un sujet  tabou. Des 

réticences  subsistent cependant et  au niveau de l a production 

 



 s i  des documents  a pris un certain retard 

a l a Médiathèque  en raison de problèmes  techniques, un t r a v a i l important a 

 été  f a i t . Les critères  de sélection  de documents  audio-visuels 

pour l e public ont été  étudiés  par  de  qui  considérée 

comme un  représentatif  du public  Le document audio-

visuel devrait être  actuel,  court,  excluant le bavardage. 

 doit contribuer aussi bien que le discours a informer. La qualité 

technique est requise a i n s i que le respect de  

 part ce fonds documentaire, imprimés  comme audio-visuels,  pas 

constitué  pour des  n i non plus géré  par des spécialistes  de l a 

santé  : nous apprenons en même  temps que nos lecteurs. 

Nous apprenons aussi a travers les exemples  que l e service "Help f o r 

Health" a  de Southampton, ou la Bibliothèque  de  de Médecine 

de New York.(10, 11). 

Ces  étrangers  ne vont pas sans nous poser  : nous devrions a 

 dépasser l e  concept de bibliothèque  et établir  une  documen

t a i r e plus intense d'élaboration  de dossiers ou de notes de synthèse. 

 est important de donner a l i r e , i l est aussi de notre o b j e c t i f d'aider 

è   de cette  : comment  comment 

valoriser le fonds et l e t r a v a i l documentaire accompli pour en f a i r e un 

véritable  l i e u et  pour la santé  publique ?... Ne  pas de  

a travers des exemples concrets que la santé  des individus et des collectivités 

se  au travers de choix a  

Lieu de rencontre, la Médiathèque  se voudrait aussi l i e u de débats  publics  

et contradictoires. 
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(1) Pour un Musée des  sciences et de   rapport de la mission 
 du Musée  national des sciences et de de  de l a V i l l e t t e 

par le Président  Maurice  octobre 1979, p. 6. 
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THE STRATEGIES OF WORLD HEALTH ORGANIZATION HEALTH LITERATURE 
SERVICES PROGRAMME 

Dr Deborah A v r i e l 

World Health Organization, O f f i c e of L i b r a r y and Health L i t e r a t u r e 
Services, Geneva, Switzerland 

INTRODUCTION 

This year the World Health Organization (WHO) celebrated i t s f o r t y 

years of existence and the 10th anniversary of the challenge of Health 

f o r A l l by the Year 2000  the commitment made by WHO Member States t o 

Primary Health Care (PHC) as the e s s s e n t i a l s t r a t e g y f o r reaching t h a t 

g o a l . I n 1988 we have reached the mid-point between the launching of 

t h i s movement and the t u r n of the century. I t i s a proper time f o r every 

programme i n WHO to review past a c t i o n s and f u t u r e planning. 

 new Director-General, Dr H i r o s h i Nakajima, has repeatedly 

stressed the importance of h e a l t h education, h e a l t h i n f o r m a t i o n and 

he a l t h promotion. 

W i t h i n the framework of the WHO Programme f o r Health I n f o r m a t i o n  

 the r e s p o n s i b i l i t y of the Health L i t e r a t u r e Services Programme 

i s to make adequate and re l e v a n t i n f o r m a t i o n , and more s p e c i f i c a l l y 

i n f o r m a t i o n created by WHO, e a s i l y and q u i c k l y a v a i l a b l e t o support WHO 

programmes a t a l l l e v e l s . Ways and means, mechanisms and technologies 

must t h e r e f o r e be found t o reach t h a t g o a l . However, we know t h a t we 

cannot solve the whole problem everywhere a t the same time. We have t o 

determine very s p e c i f i c o b j e c t i v e s i n the medium and short term i n order 

t o ensure a balance between the most important i n f o r m a t i o n needs and 

e x i s t i n g i n f o r m a t i o n resources. Several approaches and s t r a t e g i e s have 

been a p p l i e d . They should be c o n s t a n t l y reviewed and t h e i r r e s u l t s 

evaluated. 

L a t e l y r a d i c a l changes are being made, thanks t o new technology t o o l s , 

which enable us t o modify the way i n f o r m a t i o n can be processed and 

t r a n s m i t t e d . The changes however go above and beyond 

 they give us more than a b e t t e r way of doing 

t h i n g s ; they enable us t o do b e t t e r t h i n g s . The new i n f o r m a t i o n 

technologies have two main impacts: they enhance our processing and 

communication c a p a b i l i t i e s , and they help b u i l d up human resources. 
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The programme f o r Health L i t e r a t u r e Services (HLT)  two main 

components: (a) a se r v i c e component and (b) a development component. 

New s t r a t e g i e s must t h e r e f o r e be b u i l t on those two elements; make 

maximum use of the technologies c a p a b i l i t i e s and use them to b u i l d up 

b e t t e r human resources. 

HLT AS A PROVIDER OF SERVICES 

I n our service component we f u l f i l two main f u n c t i o n s : (a) as a d i r e c t 

provider of services and (b) as c o o r d i n a t o r of other WHO documentation 

a c t i v i t i e s . 

As a provider of documentation and i n f o r m a t i o n our f i r s t main duty i s 

to maintain and provide easy access t o our unique c o l l e c t i o n of WHO 

l i t e r a t u r e which c o n s t i t u t e s an i n v a l u a b l e corpus of i n f o r m a t i o n . WHO 

p u b l i c a t i o n s and t e c h n i c a l documents from headquarters and r e g i o n a l 

o f f i c e s are indexed i n depth i n a data base, "WHOLIS", which can be 

searched on l i n e and from which var i o u s i n f o r m a t i o n packages such as 

l i s t i n g s , b i b l i o g r a p h i e s and cu r r e n t awareness b u l l e t i n s are produced. 

Amongst them,  L i s t of recent WHO p u b l i c a t i o n s and documents i s 

produced bimonthly and widely d i s t r i b u t e d . The coverage of the data 

base, i t s access and d i s t r i b u t i o n w i l l be g r e a t l y enhanced by the 

concerted a c t i o n taken r e c e n t l y by a l l the r e g i o n a l o f f i c e s l i b r a r i e s and 

by the i n f o r m a t i o n u n i t s of WHO t e c h n i c a l programmes. 

WHO as a whole i s a producer of h e a l t h i n f o r m a t i o n . WHO p u b l i c a t i o n s 

from headquarters, r e g i o n a l o f f i c e s and the I n t e r n a t i o n a l Agency f o r 

Research on Cancer  form an important p a r t of the world's 

biomedical and h e a l t h l i t e r a t u r e . I n a d d i t i o n many t e c h n i c a l documents 

are produced by a l l programmes which c o l l a t e , analyze, synthesize and 

disseminate s p e c i a l i z e d i n f o r m a t i o n . Most t e c h n i c a l programmes m a i n t a i n 

t h e i r own c o l l e c t i o n s as w e l l as t h e i r documents which are r e s t r i c t e d or 

 They also b u i l d t a r g e t - o r i e n t e d data bases. 

A network has been r e c e n t l y created between the L i b r a r y and those 

i n f o r m a t i o n and documentation centres of t e c h n i c a l programmes. We are 

a c t i v e l y engaged i n s t a n d a r d i z i n g methodologies t o f a c i l i t a t e the sharing 

of i n f o r m a t i o n . We are promoting concerted and coordinated a c t i o n f o r 

handling, recording and t r a n s f e r r i n g b i b l i o g r a p h i c and documentation 

i n f o r m a t i o n by adequate use of communications techno l o g i e s . 
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A Local Area Network (LAN)  at WHO headquarters  Geneva 

already enables access t o WHOLIS  every s t a t i o n connected t o the LAN 

and t o anyone accessing the LAN from o u t s i d e . 

This i s the second l e g of our s e r v i c e component. We are r e o r g a n i z i n g 

the L i b r a r y t o f u n c t i o n as a communication node i n a wide network of 

i n f o r m a t i o n sources i n c l u d i n g documents and people a l i k e . 

The s e r v i c e component i s mainly geared t o provide r e l e v a n t l i t e r a t u r e 

and i n f o r m a t i o n t o a l l WHO programmes a t va r i o u s l e v e l s , 

i . e . headquarters, regions and i n the c o u n t r i e s . I n our l a t e s t p l a n of 

a c t i v i t i e s the f i r s t t a r g e t i n the c o u n t r i e s i s the d i r e c t support t o WHO 

re p r e s e n t a t i v e s . 

The second component of the programme aims t o explore ways of h e l p i n g 

the Member States t o b u i l d up n a t i o n a l c a p a b i l i t i e s t o meet t h e i r needs 

i n l i t e r a t u r e , documentation and i n f o r m a t i o n s e r v i c e s . 

I n f o r m a t i o n on h e a l t h and biomedical subjects i s very unevenly 

d i s t r i b u t e d throughout the worl d . Some h e a l t h workers receive f a r more 

i n f o r m a t i o n than they can a s s i m i l a t e , and have great d i f f i c u l t y i n 

s e l e c t i n g what i s r e a l l y u s e f u l t o  others receive very l i t t l e 

i n f o r m a t i o n of any k i n d . For example, more v a l i d a t e d i n f o r m a t i o n i s 

needed by h e a l t h managers and a d m i n i s t r a t o r s concerned w i t h primary 

h e a l t h care, p a r t i c u l a r l y i n the areas of plan n i n g , m o n i t o r i n g and 

e v a l u a t i o n . The i n f o r m a t i o n needs t o be s u i t a b l y presented and i n a 

language w i t h which they are f a m i l i a r , and i t must be disseminated 

r a p i d l y and e f f i c i e n t l y so t h a t i t has proper impact. Moreover, some 

developing c o u n t r i e s have very l i t t l e i n the way of h e a l t h l i b r a r y and 

l i t e r a t u r e s e r v i c e s , e s p e c i a l l y o u t s i d e medical f a c u l t i e s and research 

i n s t i t u t i o n s . There i s a need t o encourage the planning of such s e r v i c e s 

and promote the t r a i n i n g of personnel f o r them. 

HLT AS A PROMOTOR OF SERVICES 

As w e l l as c o n s o l i d a t i n g the s t r u c t u r e s which have been set up d u r i n g 

the l a s t decade new approaches should be looked f o r . This i s why we loo k 

upon our second f a c e t of a c t i v i t i e s as the Research and Development 

component of the HLT programme. 
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We are now i n the midst of a peri o d of r a p i d change and s o c i a l and 
pr o f e s s i o n a l u n c e r t a i n t y ; there are t h e r e f o r e many questions t o answer. 
To do so we must look f o r new understandings, i n n o v a t i v e approaches and 
experimental s p i r i t . R&D i s a very p r a c t i c a l and w e l l t a r g e t e d 
approach. We w i l l s e l e c t a few p r o j e c t s i n areas where we f e e l t h a t 
there i s a w e l l defined need and where we as an Organization w i l l have 
the s t r e n g t h t o make a change. We w i l l develop prototypes of an 
in t e g r a t e d i n f o r m a t i o n s e r v i c e which can be t r i e d o u t , modified by 
ac t u a l use and could then be implemented, and adapted where necessary, i n 
various environments. 

To be able t o accomplish t h i s we must be able t o pool many ideas and 

resources and forg e new p r o f e s s i o n a l p a r t n e r s h i p s ; we must develop a 

network of i n s t i t u t i o n s and people who want t o lead the t r a n s i t i o n of the 

profession i n t o the f u t u r e . 

CHANGE; FOR WHOM? BY WHOM? 

Before s e l e c t i n g our p r o j e c t s there i s a c r u c i a l question t o be 

answered; What are the changes t h a t we want t o make? 

In t h e i r communities - h e a l t h l i b r a r i a n s ' and  main 

o b j e c t i v e should be to make t h e i r s e r v i c e s more responsive, more d i r e c t l y 

r e l e v a n t t o t h e i r community needs. They should focus on the value of 

t h e i r services t o the users and not so much on the products. I f the user 

community becomes aware of the value of the s e r v i c e s , l i b r a r i a n s would be 

given the s t a t u s and resources t o c a r r y on and t o expand t h e i r a c t i v i t i e s 

and be recognized as a c t i v e partners i n the h e a l t h programmes. 

Health planners and h e a l t h workers should not have t o be t o l d how 

important l i b r a r i e s are f o r t h e i r work, they should f e e l i t ; scarce 

budgets are not a l l o c a t e d on assumptions; they go where need i s 

expressed by powerful people. Let us not j u s t assume t h a t a l l our 

services are v a l u a b l e ; l e t us f i n d out what i s most needed by key people 

i n our resp e c t i v e environments, and focus a l l a v a i l a b l e resources on 

developing them. Let us b u i l d our c r e d i b i l i t y on developing valuable 

services t o a network of l o c a l strong communicators. They w i l l c a r r y the 

message t o other members of the community and t o the d e c i s i o n makers. 
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WHO can help the pr o f e s s i o n  the Members States by  

leaders and g i v i n g them the support t o be agents of change  t h e i r own 

c u l t u r e and ethos. This could be done i n three ways.-

(1) By p r o v i d i n g the l i b r a r i a n s w i t h ready-to-use packages of a v a i l a b l e 

i n f o r m a t i o n , so t h a t only a small amount o f t h e i r energy would be 

taken f o r t e c h n i c a l processing; they w i l l then dedicated t h e i r time 

and brains t o understanding t h e i r community needs and t r y i n g t o meet 

them; 

(2) By b u i l d i n g up a s p i r i t of entrepreneurship. Change w i l l r e a l l y 

happen not through the mere use of techniques (which should be 

acquired and taken f o r granted) but through the i n d i v i d u a l s c r e a t i n g 

l o c a l i n n o v a t i v e e n t r e p r i s e s . 

( 3 ) By s t r i v i n g t o provide f i n a n c i a l support t o the profession's 

leaders. M i n i s t r i e s of h e a l t h i n Member States have t o a l l o c a t e 

t h e i r WHO country a l l o t m e n t to the l o c a l programme they wish t o 

f o s t e r . The m i n i s t e r s should be convinced t o dedicate a budget l i n e 

t o the development of t h e i r i n f o r m a t i o n  and t h e i r 

l i b r a r i e s network. Indeed some have already done so, mainly f o r the 

procurement of h e a l t h l i t e r a t u r e and the t r a i n i n g o f l i b r a r y s t a f f . 

We need again t o make sure t h a t valuable r e s u l t s can be made v i s i b l e 

t o m i n i s t r i e s of h e a l t h i f we wish t o promote and expand t h i s p o l i c y . 

I n a d d i t i o n t o WHO budgets, many other f i n a n c i a l and t e c h n i c a l 

sources of support are a v a i l a b l e and have been e x t e n s i v e l y used i n 

the past. 

Recently however many of them have reduced t h e i r involvement, due t o 

economic c r i s i s but al s o t o a l a c k of confidence i n the a c t u a l 

impact of t h e i r a c t i o n . 

Here again a c c o u n t a b i l i t y i s the key t o c o n t i n u a t i o n of 

i n t e r n a t i o n a l and p r i v a t e help. A c c o u n t a b i l i t y means more than 

being able t o show how the money has been used, i t means being able 

to show which change has occurred and how b e n e f i c i a l i t has been t o 

the l o c a l community. 

WHO can help these a c t i o n s t o be c a r r i e d out i n using i t s s t r e n g t h s 

and connections; but only the l o c a l leaders can make them happen. 
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PARTNERSHIP; WHY? 

The h e a l t h l i b r a r i a n p r o f e s s i o n i s a wonderful r e s e r v o i r of c a r i n g and 

hard working people. I t i s r i c h i n c r e a t i v e i n d i v i d u a l s and has many 

in n o v a t i v e achievements t o i t s c r e d i t . Above a l l there i s a q u i t e unique 

w i l l i n g n e s s to cooperate and t o share. However, the e f f o r t s , good w i l l 

and investments are s t i l l too fragmented t o y i e l d the r e s u l t s they could 

have produced. I f the same amount of energy and resources could be 

channelled i n t o a few p r o j e c t s there i s a g r e a t e r chance of progress. 

WHO can play a c o o r d i n a t i n g r o l e by provoking and promoting 

partnerships between l i b r a r i e s and l i b r a r i a n s ; between people and 

or g a n i z a t i o n s ; between people and people. 
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THE ESTABLISHMENT OF A NEW SECTION ON "HEALTH CARE IN DEVELOPING 
COUNTRIES" (HCDC) IN A BIOMEDICAL LIBRARY 

Gamba Chiara, Capelli Angelo,  Pietro, Conti Pietro, 
Corti Giorgio, and Marisa Rocca. 
Istituto Scientifico H San Raffaele, Via Olgettina 60, Milano 

An officially recognized Non-Governmental Organization,  
(Italian Association for Solidarity between People) has been 
created at the  Scientifico H San Raffaele with the aim of 
stimulating collaboration in health care in Developing countries 
(i.e. South America and South East Asia). The establishment of a 
HCDC  in our lib r a r y i s considered of primary importance. 
I t should function as a focal point providing scientific and 
technical support for the identification, evaluation, and rea l i 
zation of health care plans and in promoting health care studies. 
The HCDC project was divided into three stages. 1. Identification 
of the relevant literature. A preliminary estimate of charges for 
initial acquisitions was made using   Books and 
Serials in Print, and other inventories, Serline and Catline 
databases from Medlars. 2. The establishment of a computerized 
database for indexing and storing information. To achieve this 
aim we used our own software (written in P L l system language and 
SQL relational database loaded onto a IBM 3090 computer) for 
cataloguing the books of our library. The description of the 
entries follows the general indication of the ISBD(M).  
classification was done with the use of existing thesauri and, 
where necessary, we wrote new more specific ones. We carried out 
a search by clearinghouses to individualize thesauri dealing with 
our subject. 3. The addition of other information to our data 
base derived from international online databases available. This 
was achieved using our online service. The databases Medline, 
Health Planning and Administration, Bioethics, from Medlars 
system, and Scan-A-Bid, from Data-Star, was searched. 
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INFORMATION DE SANTÉ AU  PORTUGAL: PRESENTATION D'UN PROJET 

  

  de  de  ( P o r t u g a l ) 

 

On dëcrit de  fagon abrëgë l a  methodologie, p h i l o s o p h i e e t l e fonCtionne-

ment d'un Groupe de T r a v a i l pour 1' l n f o r m a t i o n dans l e domaine de 

  crëe au  P o r t u g a l . 

1 -    

Depuis  un groupe de bibliothëcaires et   de  san 

té e s t concernë de   q u i d e v r a i t être   non seulement 

a ses usagers, mais s u r t o u t a tous  q u i t r a v a i l l e n t dans ce domaine. 

La  d'un rëseau   ëtait considerëe  comme un but essen 

 a a t t e i n d r e , et l a dëfinition  c o r r e c t e et  au cas p o r t u g a i s de 

l a  a s u i v r e ëtait jugeë  i n d i s p e n s a b l e . 

Deux  en sens oppose, se p r e s e n t a i e n t : 

-  p a r t a n t d'un organisme o f f i c i e l c e n t r a l q u i p r e n d r a i n t s o i n de 

t o u t l e  de  et o r g a n i z a t i o n d'un système  n a t i o n a l e t 

qui  l u i  imposant ses regies a tous les services  

c i p a n t du  les  se  a s u i v r e  

regue. 

-  t o u t au c o n t r a i r e , p a r t i r a i t de l a base, des  con 

naisseurs et conscients de l a  e x i s t a n t e , organisës  dans un 

seau  par   son a c t i o n et  propres,  

s e r a i t plus t a r d rendu o f f i c i e l . 

  du pays  ou nous h a b i t o n s , i l nous sembla plus cor 

r e c t  l a seconde o p t i o n . 

Les  concernës  v o u l a i e n t , t o u t  p a r t i c i p e r , d e c i d e r , 

crëer  son rëseau  n a t i o n a l e  dans l e domaine de l a  a me

sure de ses  de ses possibilités, de sa   

Notre facilitë de  r e l a t i o n , avec de  contacts  a ete 
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l a base indispensable a  non   mais aussi 

a f f e c t i v e a ce p r o j e t . 

 a i n s i  1986 a été crée  un Groupe de T r a v a i l pour 1'l n f o r m a t i o n 

dans l e domaine de l a Santé -   (au s e i n de  Portuguaise de 

 A r c h i v i s t e s e t  - BAD)  de 50 p a r t i c i 

pants e n v i r o n , venus des bibliothèques,  services de documentation e t i n f o r 

mation  et privés)  de t o u t l e pays e t qu'a t i t r e personnel et non 

comme  les s e r v i c e s , developpent une tache v o l u n t a i r e ayant des 

buts b i e n  dans l e court et  délais. 

1.1 - ACTIVITÉS 

Les   par ce groupe de t r a v a i l  une  

Avant t o u t , on les a  a p a r t i r du dedans, ayant pour but l a forma 

t i o n de quelques sous Groupes de T r a v a i l , d'accord avec les taches  

 t o u t d'abord,  a bout, et aussi avec   

les  et  de t r a v a i l des  que les compo-

s a i e n t . A i n s i , l e  a   pour  des ressources e-

x i s t a n t s , l e SG2 pour  des  dans l e domaine de l a san 

t e , l e SG3 pour  d'un langage documentaire e t l e SG4 pour 

borer un b u l l e t i n   du GTIS. 

 - Ressources 

Pour une bonne connaissance des ressources  on a  un i n 

v e n t a i r e de tous les organismes prennant p a r t dans ce domaine (bibliothè

ques, services de documentation et  une enquête   

b i b l i o g r a p h i e e x i s t a n t e , l e p r o f i l des usagers, l e personnel, et  

de t r a v a i l a   a l a f i n on a  un rap p o r t contenant les rë-

ponses d'a peu pres 300 i n s t i t u t i o n s . 

1.1.2 - Les përiodiques  dans l e  de l a santé 

On est en t r a i n   des përiodiques  por t u g a i s  

gers e x i s t a n t dans les différents  s e r v i c e s , ayant pour but l a p u b l i c a t i o n 
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d'un catalogue, q u i sera, dans  o b j e c t d'une ample d i f f u s i o n . On 
a déja préparé,  du r e s t e , un programme q u i sera  par les organismes 
qu i disposent de  e t que, en  prepareront l e ca 
talogue  

Le but a a t t e i n d r e c'est d'optimiser l e p r e t e n t r e les  et de 

 a chaque s e r v i c e , l a  l a plus c o r r e c t e de sa p o l i t i q u e 

 

1.1.3 - Le   

L ' u t i l i s a t i o n de langages documentaires en langue étrangère,  dont l a t r a 

d u c t i o n , au moment de    a  de diffé

r e n t s termes    de d i v e r s langages utilisés   

 e t l e  de t e r m i n o l o g i e dans quelques   quelques 

uns des  q u i nous sont posés. 

Face a c e t t e s i t u a t i o n , on a procédé  a  d'un langage  

t a i r e redigé  en p o r t u g a i s , couvrant, pour l a p l u p a r t , l a t e r m i n o l o g i e de ce 

secteur e t q u i puisse être utilisë  dans tous les services appartenant au re 

seau. 

Comme p o i n t de  les termes  utilisés  dans les services i n t e r -

d i s c i p l i n a i r e s ayant plus   sont en cours d'analy-

se;  f a i t ,  sont validés     a l a t r a d u c t i o n p o r t u -

gaise du MESH,  a bout par BIREME (Centro Latino-Americano e do Caribe 

de   Ciencias da Saude). 

Au cas ou i l y a  ou i n e x i s t e n c e de termes dans ce langage, on ne 

 a sa v a l i d a t i o n qu'aprês l a  c o n s u l t a t i o n  des  

2 - PERSPECTIVES DU  

Apres un an e t demi  on c r o i t être  c o r r e c t s s i on  que 

t o u t ce proces que nous venons d'enoncer e s t i r r e v e r s i b l e e t que, dans un 

br e f  nos o b j e c t i f s seront a t t e i n t s . La  basique de ce 

groupe e s t , sans aucun doute, a b o u t i r a  i n f o r m a t i o n l a plus  des 

usagers q u i t r a v a i l l e n t dans l e domaine de l a Santé,   son  

s o i t dans les v i l l e s plus importantes e t  s o i t dans les l o c a l i -



224 

tés  plus ëloignëes  des grands c e n t r e s , t o u t   avec  
 e t  de  

Nous pointons vers un programme, dont les p o i n t s e s s e n t i e l s v o n t   

 

2.1 - FORMALISATION DU  

Les i n s t i t u t i o n s auxquelles appartiennent les membres du Groupe ne pour-

r o n t pas p r e t e r l e u r appui, n i s u r t o u t l e Groupe  ne pourra pas sur 

v i v r e  de "bonnes  La  d'une s t r u c t u r e autonome 

devien t indispensable, ayant des ressources  e t techniques p r o -

pres . 

Pour c e l a , on a t t e n d  que l e t r a v a i l déja   e t les  

en cours auront auprês  des  o f f i c i e l i e s e t   

2.2 - LA FORMATION DES TECHNICIENS 

 a r r i v e encore, en P o r t u g a l , que des personnes non  avec des 

cours  s o i e n t  pour exercer des f o n c t i o n s dans des b i b l i o 

theques ou des services de documentation ou  

Dans un premier étude déja   par l e GTIS, on a pu  que, dans 

les s e r v i c e s  appartenant au rëseau,  seulement 20% avaie n t des 

te c h n i c i e n s s p e c i a l i s e s en sciences documentaires comme  

Pour l a p l u p a r t , ces  obtiennent l e u r  e t  

sance a t r a v e r s l e  de son  e t les cours de f o r m a t i o n 

q u ' i l s  C'est pourquoi, e t aussi  que les  docu 

mentaires évoluent,   indispensable un recyclage e t  permanen-

 on  e s s e n t i e l l e qu'une a t t e n t i o n spéciale  s o i t  a l a pré 

p a r a t i o n de ces p r o f e s s i o n n e l s de documentation. 

Cette p r e p a r a t i o n devra  basée,   dans les p r i n c i p e s 

 

1 - Le p o i n t de p a r t i e pour une a c t i o n de fo r m a t i o n devra être  l a  

vecue par les  

2 - Une for m a t i o n  en documentation - santé  - i n f o r m a t i q u e , d o i t 

être   
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3 - Les   de t r a v a i l de chaque  d e v r o n t e t r e  

 en  pour  a bout une r e l a t i o n dynamique e n t r e l a "pra 

x i s " e t   

2.3 - LE   

Pour l a c i r c u l a t i o n  de  l a rendant a c c e s s i b l e a 

tous l e s usagers, on aura besoin d'organiser un s e r v i c e de p r e t de docu 

ments  et de photocopies, qu'une f o i s  devra répondre  aux i n 

t e r e t s des d i v e r s services e t usagers. 

2.4 - ÉTUDES  ET FORMATION  

Au P o r t u g a l , i l est f a c i l e de co n s t a t e r qu'une grande p a r t i e des usagers 

ne s a i t pas u t i l i s e r   a sa d i s p o s i t i o n .  ne  pas 

les ressources e x i s t a n t e s , les sources  d i s p o n i b l e s , l e u r u t i 

l i s a t i o n e t l a methodologie a s u i v r e dans l e cours de l a recherche b i b l i o -

graphique. 

Mais i l ne f a u t pas o u b l i e r , d'autre p a r t , que l a t y p o l o g i e de l'usager 

e s t  e t , en   besoins sont  aussi b i e n 

que les méthodes   f a u t u t i l i s e r pour l a d i f f u s i o n . Le "marketing" de 

 est une science qu'aucun  de  ne peut 

pas i g n o r e r . 

C'est en  c e t t e  qu'on  dans un ensemble 

t i o n s   entreprendre des études   et 

ceder a l e u r f o r m a t i o n  

2.5 - PROMOTION DU GTIS 

Contribuer pour l a d i f f u s i o n do GTIS, non seulement  des  

competentes, mais aussi des usagers de  dans l e domaine de l a 

 c'est une tache qu'on ne peut pas   quelques unes des 

etapes qu'on se propose de s u i v r e : 

- D i f f u s i o n du b u l l e t i n i n f o r m a t i f du GTIS, 
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- I n f o r m a t i o n des services a l a d i s p o s i t i o n des usagers, a t r a v e r s des 
f e u i l l e t s speciaux e t  publiees dans des  con
cernant l a Santé, 

- D i s t r i b u t i o n du Répertoire  des bibliothèques  e t services de documenta

t i o n e t i n f o r m a t i o n de Santé (en  préparation), 

- D i f f u s i o n du catalogue de përiodiques  de l a Santé (en   

2.6 -  AVEC  PAYS 

Quelques formes de  avec les pays d'éxpression  portugaise ont 

ete   comme c'est l e cas de  de p u b l i c a t i o n s portugaises. 

Dans des pays a f r i c a n s i l faudra, l e u r p r o p o r t i o n n e r l a  de bases de 

donnees pour l e u r   a  en p o r t u g a i s , a u s s i 

b i e n que de  technique e t de l a for m a t i o n de personnel. 

 de quelques bibliothèques  e t services de documentation 

et  dans l e domaine de l a Santé déja  en cours e t l a prochaine 

i n f o r m a t i s a t i o n de bien  i r o n t p e r m e t t r e , nous en sommes sures, une 

 e t plus f a c i l e t r a n s f e r t de n o t r e i n f o r m a t i o n vers d'autres bases 

de donnees a l ' e t r a n g e r . 

 f a u t d i r e que l a récent crëation  au P o r t u g a l , a l a Bibliothèque  N a t i o 

n a le de l a PORBASE (Base N a t i o n a l de  Bi b l i o g r a p h i q u e s ) a  l e s 

services  ou q u i en ont  a  du programme 

mini-micro CDS/ISIS de  ce q u i va mener, tous les services a adop

t e r l e  programme, ayant pour but l a  de  i n f o r m a t i o n . 

3 - CONCLUSION 

De t o u t ce qu'on v i e n t de d i r e i l nous semble important r e t e n i r que: 

A -   au Por t u g a l d'un  N a t i o n a l  

b a t i sur des méthodes   proposées,  on a r e u s s i a e t a b l i r 

une coopëration  n a t i o n a l organisée  q u i a a b o u t i a des   e t 

 plus r i c h e s ; 

B - D'une l i m i t a t i o n  de ressources, on est parvenu a l a m u l t i p l i 

c a t i o n des ressources e x i s t a n t e s dans chaque bibliothèque  et s e r v i c e de do-
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INFORMATION  BEHAVIOR OF THE MEDICAL AND PARA-PROFESSIONAL 
STAFF AT A TEACHING HOSPITAL 

Tovah Reis   C. Peritz  

* Chaim Sheba Medical Centre,  I s r a e l  Graduate School of 
Library and Archives Studies, Hebrew University, Jerusalem, I s r a e l 

Introduction 

I need not emphasize to t h i s audience the importance of information to 
the medical s t a f f , or why i t i s of the utmost importance that we understand 
how doctors, nurses, d i e t i c i a n s , social workers and researchers working at 
hospital gather information. Nevertheless, to re-enforce the point I would 
l i k e to quote a passage from Information i n the Academic Health Sciences 
Centre (Matheson Report): 

For at least 50% of t h e i r career, physicians are 
prescribing drugs unknown when they were 
students and performing operations not conceived 
of at the time of t h e i r graduation. 

(Matheson, 1 9 8 2 ,  

 of the Literature 

Although much has been published about information and the physician, 
research has not led to a clear consensus, and i n some cases results are 
even contradictory. This i s a problem not only i n the f i e l d of medicine, 
but i s a general problem discussed i n the l i t e r a t u r e by, among others, 
Maurice Line and Barbara Skelton. Some of the major conclusions from the 
l i t e r a t u r e with regard to information gathering behavior are: 

 Doctors regard journals and personal contacts as the two major sources 
of information. Some consider the f i r s t more important, while others 
the second. 

2 . The l i b r a r y i s not considered an important source f o r locating 
information. Most come to the l i b r a r y looking f o r a specific 
reference. 

3. Users of bibliographic services do not use them e f f e c t i v e l y . Neither 
do users make ef f e c t i v e use of author, t i t l e and subject catalogs. 

4. Accessibility (physical, i n t e l l e c t u a l and psychological) seem to 
exceed "perceived value" as a factor determining choice of an 
information source. 

5. Most l i b r a r y users w i l l not ask the l i b r a r i a n f o r assistance i f they 
don't f i n d what they're searching f o r . 

These conclusions are drawn, for the most part, from research 
conducted in the United States, United Kingdom, Germany, Nigeria and Japan. 

The I s r a e l i Study 

There were two reasons we decided to conduct a study on information 
gathering behavior at the Chaim Sheba Medical Center,  F i r s t , 
no such study had been carried out i n I s r a e l on doctors and the para-
professionals. The study was to examine a sample of an I s r a e l i medical 
s t a f f at a major hospital and compare t h e i r behavior to that reported i n 
the l i t e r a t u r e f o r a similar sample. In addition, observations by l i b r a r y 
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s t a f f at Tel-Hashcxner raised questions about how medical personnel gather 
information and whether they were making e f f e c t i v e use of the medical 
l i b r a r y . 

Methodology 

The investigation used a survey t o o l , a pre-coded questionnaire sent 
to the enti r e medical s t a f f excluding nurses. A t o t a l of  
questionnaires were sent to 374 doctors, 53 s c i e n t i s t s , 25 d i e t i c i a n s , 
social workers and physiotherapists, and a t o t a l of 293 questionnaires were 
returned. I n a l l the percentage of questionnaires returned was  
Recall rate f o r doctors was 60.4%, f o r s c i e n t i s t s 94.3%  d i e t i c i a n s , 
s o cial workers and physiotherapists 68%. 

The sample i s predominantly male (71.3%) physicians (77.1%), between 
the age of 35-50, who received t h e i r highest academic degree i n I s r a e l 
( 69 .6%) . 

Results 

Frequency of Library Use 
The respondents were asked to describe the frequency of t h e i r v i s i t s 

to the l i b r a r y . Most of the responses f e l l i n t o 3 categories: 1) 30.4% 
(89) v i s i t the l i b r a r y when they need to ; 2 ) 29% (85) v i s i t the l i b r a r y 
several times a week; 3) 28.6% (84) v i s i t the l i b r a r y several times a 
month. Only 1.4% (4 ) v i s i t the l i b r a r y once a day, and the same number 
never or seldom come to the l i b r a r y . 

These results compare favorably with other studies on doctors; 
however, i n comparison with s c i e n t i s t s , the doctors v i s i t the l i b r a r y less 

 

Use of Departmental Collections 
Only 6.9% (20) respondents use the deaprtmental colection instead of 
 to the medical l i b r a r y . Most of the respondents, 72.2% (210) use 

the departmental collections i n addition to the l i b r a r y . 

Utilization of Other Libraries 
The questionnaire examined u t i l i z a t i o n of other area l i b r a r i e s , as i n 

the Tel-Aviv area there are i n addition to  7 hospital 
l i b r a r i e s and 3 university l i b r a r i e s . 

Half of the respondents, 48.5% (142), do not use other l i b r a r i e s . Of 
those who use other l i b r a r i e s , 86% (130.) use the Library of L i f e Science 
and Medicine at the Tel-Aviv University Medical School. 

Do Respondents  to the Library Themselves? 
Of the 290 who responded to t h i s question, 86.2% (249) indicated that 

they made personal v i s i t s to the l i b r a r y , 9.3% (28) said that i n addition 
to coming to the l i b r a r y themselves, they occasionally sent a secretary or 
other person to retrieve information f o r them. Only 4.5% (13) stated that 
they did not come to the l i b r a r y , but usually sent another person. A l l 13 
were department heads. 

Use of Book Catalog 
The responses to t h i s question of how users locate books are simil a r 

to the answers received i n other surveys reported i n the l i t e r a t u r e : 
l i b r a r y users do not use the catalogs. Of the 285 people who answered the 
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question, 6 8 . 7 % ( 1 9 6 ) go d i r e c t l y to the shelf, ask the l i b r a r i a n , or both. 
Only 1 5 . 4 % ( 4 4 ) use author, t i t l e and subject catalogs. Another 1 5 . 9 % ( 4 5 ) 
use a combination of a l l methods, which would mean that a t o t a l of 3 1 . 3 % 
(89) maybe use the l i b r a r y catalogs. One s i g n i f i c a n t finding was that 6 2 % 
( 3 D of the s c i e n t i s t s use the catalogs, while only 2 3 . 5 % ( 5 3 ) of the 
doctors consult either the auth o r / t i t l e / s u b j e c t catalogs. 

Use of Bibliographic  
Index Medicus i s the most heavily used bibliographic service. Of 2 7 8 

respondents to t h i s question, 9 4 . 2 % ( 2 6 2 ) use Index Medicus either 
exclusively or i n combination with other services; 2 4 . 1 % (67) use only 
Index Medicus. Of interest was the fi n d i n g that 3 8 . 5 % use the annual 
reviews when searching f o r information. 

Although Index Medicus i s heavily used, only 32% ( 9 3 ) use the Medical 
Subject Headings (MeSH). When searching by subject, 5 6 % ( 1 6 3 ) open to a 
subject they think i s relevant, 1 0 . 3 % ( 3 0 ) consult with a l i b r a r i a n , and 
only 1.4% consult with a colleague. 

 Searching 
Of the 5 2 . 5 % ( 1 5 4 ) who had asked for an on-line, 120 (78%) had 

requested the search i n I s r a e l , and  ( 2 2 % ) abroad. As was expected, 
87% ( 1 3 4 ) asked a l i b r a r i a n or information o f f i c e r to do the search. Only 
0.  ( 3 ) did the search by themselves, and 1 0 % ( 1 6 ) participated i n the 
on-line session. 

Source of  
Respondents were asked to l i s t the sources of references they have when 

they ar r i v e i n the l i b r a r y looking f o r information. Of the 2 9 0 respondents 
who answered t h i s question, 9 2 % ( 2 6 7 ) indicated they had the reference from 
either a book or an a r t i c l e they had read previously. 

Consulting Library Staff 
93.2% (273) responded  when asked i f they consult the 

l i b r a r y s t a f f . The l i t e r a t u r e reports that most l i b r a r y users do not ask 
f o r assistance. 

Methods of Keeping Up-to-Date 
The repondents were asked to check o f f each source they use f o r 

keeping up-to-date. The following are a few of the answers: 
1. Only 2 6 . 4 % ( 7 5 ) respondents out of 2 8 4 r e l y exclusively on the l i b r a r y 

f o r keeping up-to-date. Another 3 8 . 7 % ( 1 1 0 ) respondents r e g u l a r i l y 
scan a number of periodicals i n the l i b r a r y ,  also use other 
methods to keep up-to-date. 

2 . Of the 2 8 4 , 4 1 % ( 1 1 6 ) have personal subscriptions. 
3. Of the 2 8 4 , 3 9 . 4 % ( 1 1 2 ) r e g u l a r i l y scan the periodicals received i n 

the departments. 
4. Only 3 . 1 % ( 9 ) have an SDI. I n the past another 24 respondents had an 

SDI, but cancelled because of lack of funds. Only 2 cancelled the SDI 
because i t didn't s a t i s f y t h e i r information needs. 

5 . Only 1 7 . 2 % ( 4 9 ) go over Current Contents and request repri n t s . I n the 
past, t h i s number was larger; however, since the publishers now charge 
the authors for r e p r i n t s , few authors are answering requests f o r 
r e p r i n t s , and i n turn less are requesting. 
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From the above we can conclude that the medical s t a f f at Tel-Hashomer 
gathers current information not only i n the l i b r a r y . They use other 
sources such as departmental collections and personal subscriptions, which 
are more easily accessible than the l i b r a r y . 

Journal Read Regularily 
The question was answered by 226 respondents ( 7 7 % ) , who each l i s t e d 

between 1 and 10 journal they either read or scan r e g u l a r i l y . I n a l l , 411 
t i t l e s were l i s t e d , and the following i s a l i s t by rank of the 25 journals 
l i s t e d by 10 people or mores 
Rank T i t l e No. of Responses 

 
       

2 . Lancet  
3. Annals of Internal Medicine  
 American Journal of Medicine 
 Pediatrics 
 
0 . Journal of Pediatrics 
n 
 . Cancer 

ft  . B r i t i s h Medical Journal 23 
9 . Circulation 19 

1 0 . American Journal of Cardiology 18 

 Chest 18 

1 2 . Archives of I n t e r n a l Medicine 16 

1 3 . Journal of the American Medical Association 16 

1 4 . Annals of Surgery 14 

1 5 . Nature 14 

1 6 . Journal of C l i n i c a l Endocrinology and Metabolism 13 

1 7 . American Heart Journal 12 

1 8 . American Journal of Diseases of Children 12 

1 9 . Surgery, Gynecology and Obstetrics 12 

2 0 . Journal of the American College of Cardiology 11 

2 1 . Journal of Infectious Diseases 11 

2 2 . American Journal of Ophthalmology 10 

23 . American Journal of Surgery 10 

2 4 . Jounal of C l i n i c a l Investigation 10 

2 5 . Science 10 

Of the 411 t i t l e s l i s t e d , 311 are held by the medical l i b r a r y . 
The remaining 100 t i t l e s are found i n departmental collections, are 
received on personal subscription, or subscribed to by other l i b r a r i e s i n 
the area. 

Attendance at Conferences 
Of the 290 respondents to t h i s question, 82% ( 2 3 8 ) attend professional 

conferences r e g u l a r i l y whether i n I s r a e l or abroad. 

Discussion 
I n comparing the results of the survey with the l i t e r a t u r e on 

information gathering behavior, we can conclude that i n general the 
behavior of the I s r a e l i medical s t a f f i s similar to that i n other 

 
They prefer looking f o r a book on the shelf rather than using the 

catalog and searching by the subject they think i s relevant instead of 
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using MeSH. The highest ranking journals are the same periodicals being 
read i n the U.S., Europe, India and China. 

The I s r a e l i s t a f f consult the l i b r a r i a n more than users i n other 
 perhaps the reason l i e s i n the fact that I s r a e l i s , f o r the most 

part, did not grow up with a public l i b r a r y around the corner. Even though 
they read medical books and journals i n English, they s t i l l have a problem 
find i n g t h e i r way around the l i b r a r y . 

Ease of access i s an important factor i n choice of an information 
source. This would explain the use of departmental collections, personal 
subscriptions, and v i s i t s to the l i b r a r y at Tel-Aviv University Medical 
School, where a l l continuing education courses are held. Since t h i s survey 
was conducted, most of the departments have moved to a new building that i s 
a greater distance from the l i b r a r y . This factor, i n addition to others, 
has increased usage of the departmental collections and decreased l i b r a r y 
use. In the coming months, we plan to investigate further t h i s problem 
adding more information to the issue of ac c e s s i b i l i t y and l i b r a r y use. 

Although on-line searching and SDI have been available f o r almost two 
decades, there i s not much i n the l i t e r a t u r e about t h e i r influence on 
info r a t i o n gathering behavior. At  over 50% of the medical 
s t a f f requested on-line searches and paid for them; however only a very few 
have SDI. Of interest i s the fact that while respondents cancel t h e i r SDI 
because of lack of funds, there i s a large group that i s w i l l i n g to lay out 
money for on-line searching. This may be an interesting point f o r further 
investigation. 

When we were planning the survey, we assumed that by correlating the 
demographic information about the sample with the answers from the 
questionnaire, we would learn more about the Information gathering behavior 
of the s t a f f . For example, we had hypothesized that a greater percentage 
of catalog users and MeSH users would be found among those who had 
completed t h e i r education outside of Is r a e l than among those who had 
studied i n I s r a e l . Those who had studied abroad i n English-speaking 
countries were thought to have a greater proficiency i n English, and 
therefore might f i n d i t easier to use the catalog and the bibliographic 
services. This, however, was not found to be the case. There was no 
s t a t i s t i c a l l y s i g n i f i c a n t correlation between location of medical education 
and the use of the catalogs and MeSH. 

Although we are s t i l l c o rrelating some of the data, i t seems from the 
results received so f a r , that there are no s t a t i s t i c a l l y s i g n i f i c a n t 
correlations between sex, specialty and education, and the sample's 
Information gathering behavior. There i s a correlation between age and 
frequency of v i s i t s to the l i b r a r y . The s t a f f between the ages of 35-50 
come to the l i b r a r y more frequently than other age groups. The group 
between 50-65 use the l i b r a r y least. Of interest i s the fact that 
department heads who r e t i r e at 65, but remain i n hospital part-time become 
frequent users of the l i b r a r y . 

The lack of s i g n i f i c a n t associations may be at t r i b u t e d to the fact 
that the entire  works at the medical center, and that almost the 
ent i r e s t a f f i s involved i n patient care, research and education, including 
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the para-professionals. Consequently, there are not many differences i n 
t h e i r information gathering behavior. On the other hand, i t may be as 
Maurice Line stated back i n 1 9 7 0 that users are simply human beings and 
information use i s a very personal matter, and we may add, not given to 
generalizations and establishment of patterns of behavior. 

Conclusion 
The Chaim Sheba Medical Center, Tel-Hashomer i s a regional hospital 

which receives many d i f f i c u l t cases referred from other hospitals. I t i s 
involved i n patient care as well as research and education. Therefore, 
ease of access must be of primary concern i f the hospital i s to have high 
q u a l i t y information use. 

As there i s no doubt i n my mind that the l i b r a r y should be and can be 
the most important source of information, we are planning a number of 
changes i n the l i b r a r y as a res u l t of t h i s study. We are re-examining our 
c l a s s i f i c a t i o n policy, and may take i n t o account loc a l needs rather than 
adhering s t r i c t l y to the NLM c l a s s i f i c a t i o n system. We are investigating 
how to go about bringing the l i b r a r y closer to i t s users i n l i g h t of recent 
changes i n the hospital. I n addition, with the automation of the technical 
services we are planning on making the s t a f f more v i s i b l e , and  that way 
make sure that each user has access i n the best possible way to the 
Information he should be using. 
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LES  : PRODUCTION ET UTILISATION D'UN VECTEUR DE  
 PAR LES MEDECINS GENERALISTES 

Viviane COUZINET 
Laboratoire  et de Recherches  en Sciences Sociales 
I n s t i t u t Universitaire de Technologie 
115, route de  
31077 TOULOUSE (France) 

La prépondérance des   sur l e  comme vecteur de 
mation médicale  pour  a  a examiner 62 t i t r e s regus 
par les généralistes en  exercice a Toulouse (France). Le  
de ces  a permis  une typologie :  s c i e n t i -

 përiodiques   diverses, përiodiques   et de 
 qui sont les  producteurs :  exergant en 

clientèle    attaché  a un laboratoire   
chercheur, médecin  j o u r n a l i s t e .  des résultats d'une enquête 

 auprès de ces   généralistes a été utilisée  pour i d e n t i f i e r les 
divers obstacles a une bonne u t i l i s a t i o n de  : part de l a 
publicité  dans les    de documents  et 
pour proposer des  de réflexion. 

 recherchée  par l e médecin est de   médicale,  pour aug-
menter l a qualité du  diagnostic, et de nature thérapeutique  pour  
les spécialités  pharmaceutiques. Ces données sur le    être 

 par les résultats des  diverses expêrimentations  f a i t e s en milieu 
hospitalier. L'information doit aussi être  technologique :  do i t appren-
dre la mise au point et 1 ' u t i l i s a t i o n des nouveaux matériels   

Cette information médicale, thérapeutique et  technologique permet au méde
c i n d'acquérir des  connaissances qui vont  sa  a  
les problèmes posés  par les patients. Cette fonction  de connaissan
ces, durables et u t i l e s , et d'aide a la mise a jour d'un savoir peut être 
qualifiée de  scie n t i f i q u e ou spécialisée  ( 1 ) . 

 tous les raoyens  disponibles sur l e marché, l e  
dique est c e l u i que  rencontre le plus souvent chez le médecin généra
l i s t e : une collecte organisée auprès de 5   toulousains a 
permis de  62 t i t r e s . Quel type  y trouve  ? 
Qui l a produit ? Quel est  qui en est f a i t ?  des 62 docu
ments obtenus permet  quelques éléments de réponse. 

1. Typologie des  médicaux 

3 types de  ont pu être   a  de  des 
contenus. 

1.1. Les  scientifiques ou spécialisés 

Une partie des revues destinées au  corps médical (25  t i t r e s sur les 62 
 est consacrée  a l a d i f f u s i o n de recherches scientifiques, d'étu-

des,  cliniques de synthèses sur un médicament ou une  maladie. 
De  générale  les  sont  La présentation  manifeste 

un souci de  et  : l'information pratique est mise en 
valeur dans le texte, le lecteur est invité a  f a i r e l e point de ses connais-
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sances par des questions-réponses et des  fiches  reprennent 
les éléments  a  en  
Ce type de revue couvre tous les aspects techniques de  médical. 

1.2. Les   générale 

Tous les  n'ont pas une vocation  spécialisée. Le 
médecin est un  individu, membre d'une société donnée  a un moment donné.   
gère un  cabinet, a une opinion sur  et l a p o l i t i q u e .  v i t en 
dehors de son t r a v a i l , i l a des l o i s i r s : i l va au  au cinéma,  part 
en vacances.Une partie de la presse médicale (8  t i t r e s sur les 62 rassemblés) 
s'intéresse  a tout  :  est presse d'opinion, magazine de détente, 
b u l l e t i n syndical, b u l l e t i n de  presse   et de 
gestion. 

Ces revues  réservées au  corps médical,  car el l e s sont porteuses 
de publicité  pour des produits   par l a  
Sociale, s'apparentent aux revues destinées au  grand public. Les critiques 
sur des sujets ayant un rapport avec l a médecine y  sont toutefois plus 

 Ainsi par exemple les   diffusées  a la 
vision sont mises en évidence et  longuement commentées. Les  petites  
outre les rubriques réservées  a  la vente ou la location  
divers, concernent les demandes et  de  ou  
pour constituer des cabinets de groupe. 

1.3. Les   

Une 3ème catégorie de   que  peut q u a l i f i e r de mixtes 
pose a l a f o i s des données spécialisées et des données générales. La  place 
consacrée a ces  informations diverses varie d'un t i t r e a  Parfois 
e l l e s sont  dans un numéro complémentaire. Les  annonces spécia
lisées de congrès,   journées d'études,   des consultations 
des  dans les  programmes et calendier des séances de  f o r 
mation continue, conférences proposées  par   les c r i t i 
ques de  

Les exposés  scientifiques sont brefs,  de tableaux et manifes
tent i c i aussi le souci d'informer  
On rencontre dans ce 3ème  groupe la presse  de l a vie asso

c i a t i v e dont le contenu est constitué de   de séances, de  l i s 
tes de membres et  spécialisés. 

2. Qui  ? 

Les a r t i c l e s  a des  sont  par des  
Comme dans tous les corps de spécialistes un  membre peut communiquer avec 
le corps auquel i l appartient et vice versa, car  parient l e même  lan 
gage. 

2.1. Le pr a t i c i e n 

Le médecin confronté  a la pratique quotidienne depuis plusieurs années 
peut être sollicité  par une revue pour f a i r e part de son expérience. Ses 

 portent  en général, le  t i t r e : "mon expérience de ..." et se 
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rapportent l e plus souvent aux remarques sur  de t e l ou t e l 
produit utilisé, ou sur   d'un cas oü   a été  

 d i f f i c i l e a diagnostiquer. 
Le médecin spécialiste  peut aussi être   par un périodique.  Son 

propos est surtout c e l u i des  Les textes sont  
" conduites a t e n i r devant...". 

2.2. Le médecin attaché  a un laboratoire  

 pharmaceutique possède des  services  dans 
 un ou plusieurs  sont chargés   les généralistes. 

Leur  s'apparente a c e l u i d'un j o u r n a l i s t e :  pratiquent des 
interviews de spécialistes  connus sur 1 ' u t i l i s a t i o n d'un médicament,  rédi-
gent des textes de synthèse sur des  maladies ou des thérapeutiques,  commen-
tent les résultats   menées auprès des  prescipteurs des médicaments 
du laboratoire auquel  appartiennent. 
Ces  attachés  a un laboratoire n'ont pas de clientèle privée.  Leur 

röle est de   et diffus e r des informations. 

2.3. Le médecin  chercheur 

Le généraliste  doi t être   sur les recherches entreprises dans l e 
domaine médical. Les  commentaires  menées en  milieu hospitalo-
u n i v e r s i t a i r e , les résultats  d'essais cliniques, des études de cas  sont 
données de   synthétique  par des  chercheurs dans la presse 
destinée aux   

2.4. Le médecin  j o u r n a l i s t e 

Enfin, une partie des a r t i c l e s est rédigée  par des  journalistes 
attachés  a un périodique médical.  I l s couvrent les  médicaux : 

  des enquêtes, des  interviews et des repor 
tages. I l s  ou c r i t i q u e n t  c u l t u r e l l e ,  
sociale ou po l i t i q u e : i l s donnent le point de vue d'un médecin sur la  vie 
quotidienne. 

2.5. Les rédacteurs  n'appartenant pas au corps médical 

Une pe t i t e place dans les  mixtes est f a i t e a des spécialistes 
n'appartenant pas au corps médical  mais qui s'intéressent è  l u i du point de 
vue sociologique, économique ou  autre. Les a r t i c l e s sont des résumés de 2  a 
3 pages de travaux universitaires ou de  
Des jour n a l i s t e s spécialisés  dans l'information médicale  participent a l a 

presse quotidienne. 
Un grand choix de lectures est  o f f e r t au généraliste  mais une enquête 

que nous avons  révèle  que l a presse écrite  est peu  Nous avons 
essayé   les obstacles a une bonne u t i l i s a t i o n de ce vecteur 

 



238 

3. Les obstacles a 1 ' u t i l i s a t i o n de  

L i r e , prendre des notes, suppose  du temps devant soi. Or, l e temps 
est ce qui manque l e plus au médecin, même  dans les zones géographiques 
frangaises oü  l a densité médicale  est importante, ce qui est l e cas de Tou
louse ( 2 ) . On peut  que dans les périodes de   oü  les  
sont fréquentes, l e  temps de t r a v a i l du généraliste  peut atteindre 60 heures 
par  dans l e cas d'un exercice de groupe. Au temps des consultations 
et des v i s i t e s i l faut  c e l u i des  qui ne peuvent pas être 

 comme l a correspondance avec les confrères ou   

3.1. La part de l a  

L'omnipraticien regoit chaque jour des   n'a pas  : 
certaines revues distribuent  1/5 parfois 1/4 de   
par tirage. Si  est gratuite  l e praticien i l n'en reste pas 

 que  se sent un peu contraint a u t i l i s e r ce qu'on l u i propose. 
 de l a presse médicale a auprès de ses  u t i l i s a t e u r s potentiels 

une image ternie par  qui  a son  :  
pharmaceutique. Le  périodique   et conservé est  c e l u i qui a été  choisi 
et pour lequel un abonnement a été  volontairement souscrit. 
La part de l a publicité est  importante dans l'écrit,   s i  

taxée  depuis 1983, a  de 21  (3).  a l a l o i , les annon
ces p u b l i c i t a i r e s ont un röle  inf o r m a t i f dans l a mesure oü  e l l e s donnent 
l e signalement du médicament   posologie, indications e t c . ) . Les 
a r t i c l e s de synthese et les résultats  d'essais clinique reprennent en partie 
ces données. 

Ajoutons a  que certains  sont des produits de services 
 des laboratoires, qui naissent et  en fonction de l a 

durée des campagnes de   de nouveaux médicaments  auxquels i l s sont 
entièrement consacrés. 

3.2. La quantité de  documents écrits  regus 

L'écrit  peut être un  support   Ainsi aux 
diques, l i v r e s et brochures adressés  par  pharmaceutique s'ajou-
tent des l e t t r e s c i r c u l a i r e s qui i n v i t e n t a 1 ' u t i l i s a t i o n ou rappellent  ex
périence de la  pratique quotidienne de t e l ou t e l médicament  dans un contexte 
précis,  cel u i de l a clientèle particulière  a    
(quartier neuf : population jeune,  dor t o i r s : population active e t c . ) . 
Le médecin est  aussi un   regoit des plaquettes p u b l i c i t a i 

res de   de ventes  d'art ou de c o l l e c t i o n , 
d'éditeurs d'encyclopédies ou de  l i v r e s anciens, de fournisseurs de matériel 
divers : matériel de  bureau, matériel médical,  accessoires nécessaires aux 
auscultations. Enfin l a presse grand public a aussi sa place,  est des-
tinée a être   dans l a sa l i e  pour les patients. 

- Conclusion 

Ainsi le document  de l'information recherchée  pour répondre  a l a 
question du moment se trouve noyé.  Cette masse de documents écrits,  souvent 
redondants, ne  pas au médecin    l a  
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privilégiée  des divers secteurs de  économique  et plus particu-
lièrement  de  pharmaceutique par laquelle i l a le sentiment  
toujours sollicité  ? 

Les  mixtes, a l l i a n t informations scientifiques et informations 
diverses ont un röle  important a jouer dans l a documentation du généraliste 
dans l a mesure oü  i l s couvrent la plupart de ses besoins. Toutefois leur 
u t i l i s a t i o n est   a l a souscription d'un abonnement, acte 
s i g n i f i c a t i f d'une volonté  de  
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INFORMATION SOURCES AND RESOURCES FOR NURSES 

LINDA J . PARR 
L i b r a r y , The P r i n c e s s A l e x a n d r a C o l l e g e of N u r s i n g , Tower 

 H e a l t h D i s t r i c t , P h i l p o t S t r e e t , London E l 2EA 
U n i t e d Kingdom 

T r a i n e d n u r s e s need i n f o r m a t i o n . They need t o r e t a i n t h e 
knowledge w h i c h t h e y may have a c q u i r e d some ti m e ago, t h e y 
need t o keep u p - t o - d a t e and t h e y need t o l e a r n new s k i l l s 
and about o t h e r s u b j e c t s . 

Most n u r s e s i n B r i t a i n work f o r t h e N a t i o n a l H e a l t h 
S e r v i c e , a l t h o u g h t h e p r i v a t e s e c t o r i s g r o w i n g . Over 
800,000 p e o p l e a r e employed i n t h e H e a l t h S e r v i c e i n E n g l a n d 
a l o n e . I n 1985 401,151 a l m o s t h a l f were n u r s i n g s t a f f of 
whom 329,959 were employed i n h o s p i t a l s ( i n c l u d i n g 85,375 
l e a r n e r s ) . 1 N u r s i n g i s n o t m e r e l y an a d j u n c t to o r a 
s p e c i a l i t y of m e d i c i n e . P r o v i s i o n of i n f o r m a t i o n i n t h e 
h e a l t h s e r v i c e s h o u l d n o t be  on d o c t o r s and 
managers who make d e c i s i o n s . Q u a l i t y and c o n t i n u i t y of c a r e 
a r e e q u a l l y i m p o r t a n t and n u r s e s a r e i n a p o s i t i o n t o 
u n d e r s t a n d t h e h e a l t h s e r v i c e , a s t h e y r a n g e from n u r s e 
managers t o n u r s e s p r o v i d i n g p r a c t i c a l n u r s i n g c a r e . 
C l i n i c a l knowledge i s n o t enough, a s t h e y do n o t f u n c t i o n i n 
i s o l a t i o n . The N a t i o n a l H e a l t h S e r v i c e i s a complex 
o r g a n i s a t i o n w h i c h i s n o t s t a t i c , b u t s u b j e c t to change. 
I n d e e d t h e r e has been so much change r e c e n t l y t h a t 
l i t e r a t u r e on t h e management of change i s v e r y much i n 
demand. T h e r e i s a need f o r management s k i l l s i n c l u d i n g 
s t a f f s e l e c t i o n and b u d g e t i n g and a w a r e n e s s and knowledge of 
r e c e n t r e p o r t s s u c h a s k örner  (on h e a l t h s e r v i c e s 
i n f o r m a t i o n ) and t h e G r i f f i t h s R e p o r t ( t h e N a t i o n a l H e a l t h  
S e r v i c e Management I n q u i r y ) . I am g o i n g t o c o n c e n t r a t e on 
t h e n e e d s and r e a d i n g h a b i t s of q u a l i f i e d n u r s e s . S t u d e n t 
n u r s e s have a c c e s s t o n u r s i n g c o l l e g e l i b r a r i e s , a l t h o u g h t h e 
s i z e , q u a l i t y and amount of money s p e n t v a r i e s w i d e l y . 

I n t h e p a s t t h e r e s u l t s of s u r v e y s of  r e a d i n g 
h a b i t s have n o t been r e g a r d e d a s e n c o u r a g i n g . L a t e r s u r v e y s 
have f o c u s s e d on r e s e a r c h f i n d i n g s and t h e i r a p p l i c a t i o n i n 
p r a c t i c e . Both W e l l s i n 1980 and B a r n e t t i n 1981 were 
d i s a p p o i n t e d w i t h t h e r e s u l t s of s u r v e y s of  r e a d i n g 
r e s e a r c h r e p o r t s . 2 ' 3 They do of c o u r s e s e e k o u t 
i n f o r m a t i o n on p r a c t i c e i n a H e a l t h D i s t r i c t . O t h e r h e a l t h 

 may be a s o u r c e of i n f o r m a t i o n . The 
c o n c e n t r a t i o n of h e a l t h p r o f e s s i o n s and s p e c i a l i t i e s i n 
l a r g e h o s p i t a l s e a s e s communication. 

P u r c h a s e o f j o u r n a l s i s a means n o t o n l y of k e e p i n g 
u p - t o - d a t e , b u t o f g a i n i n g b a s i c knowledge. The N u r s i n g  
T i m e s i s t h e most p o p u l a r B r i t i s h n u r s i n g j o u r n a l ; c o p i e s 
a r e bought n o t o n l y by  b u t a l s o by h o s p i t a l 
d e p a r t m e n t s and l i b r a r i e s . N u r s e s o f t e n have t h e i r own 
c o l l e c t i o n of books and j o u r n a l s . With s e v e r a l o t h e r 
s o u r c e s of i n f o r m a t i o n l i b r a r i e s may n o t be s e e n a s t h e most 
i m p o r t a n t o r may even be s e e n a s a ' l a s t r e s o r t ' . I n terms 
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o f t i m e , i t maybe q u i c k e r t o c o n s u l t a c o l l e a g u e t h a n go t o 
a l i b r a r y and f i n d r e f e r e n c e s and p o s s i b l y have t o w a i t f o r 
l i t e r a t u r e t o be r e t u r n e d o r t o a r r i v e on i n t e r - l i b r a r y 
l o a n . A few m i n u t e s i n s t e a d of a few weeks. S i m i l a r l y , 
t h e r e i s t h e ' b u s i n e s s syndrome'. E d u c a t i o n may be 
' c o n t i n u i n g ' , b u t t h e r e may be l i t t l e t ime t o c o n t i n u e i t . 
R e a d i n g may n o t be s e e n a s w o r k i n g . Moreover, w i t h an 
i n c r e a s e i n p u b l i c a t i o n s e i t h e r more time must be s p e n t 
r e a d i n g o r t h e r e must be more s e l e c t i v i t y . The p u b l i c a t i o n 
o f l i t e r a t u r e may be s e e n a s a means of h e l p i n g p e o p l e ' s 
c a r e e r s r a t h e r t h a n a s a means o f e n h a n c i n g n u r s i n g 
knowledge. The methodology and p r e s e n t a t i o n o f r e s u l t s i n 
r e s e a r c h r e p o r t s may be more i n t e n d e d t o i m p r e s s t h a n 
communicate. L a c k of u n d e r s t a n d i n g of r e s e a r c h w i l l 
d e t r a c t from i t s i m p o r t a n c e . I n b r o a d e r t e r m s , some n u r s i n g 
t h e o r i e s and ' p h i l o s o p h i e s ' may seem f a r removed from 
n u r s i n g p r a c t i c e . C o n t i n u i n g e d u c a t i o n may be s e e n a s s h o r t 
c o u r s e s and s t u d y d a y s r a t h e r t h a n r e a d i n g . Thus t h e i d e a 
t h a t someone must be  i n o r d e r t o l e a r n about a 
s u b j e c t i s p e r p e t u a t e d . A s u b j e c t may be e q u a l l y w e l l 
c o v e r e d by r e f e r e n c e t o t h e r e l e v a n t l i t e r a t u r e and 

 

The i n c r e a s e d demand f o r r e s e a r c h l i t e r a t u r e u n d e r l i n e s 
t h e i m p o r t a n c e of l i b r a r i e s . R e s e a r c h c a n n o t be c a r r i e d o u t 
w i t h r e f e r e n c e t o o n l y a few we l l - k n o w n j o u r n a l s and 
t e x t b o o k s . A l i t e r a t u r e s e a r c h s h o u l d be c a r r i e d o u t a s a 
p r e l u d e t o r e s e a r c h , i t has even been s u g g e s t e d t h a t some 
n u r s e s e q u a t e r e s e a r c h w i t h l i t e r a t u r e  I n J u l y 
1988 t h e N u r s i n g Times p u b l i s h e d a l e t t e r from t h e R o y a l 
C o l l e g e o f N u r s i n g A d v i s e r t o t h e R e s e a r c h S o c i e t y w h i c h 
r e a d s : 'Many o f us i n t h e p r o f e s s i o n a r e bombarded w i t h 
r e q u e s t s f o r l i t e r a t u r e s e a r c h e s , h e l p w i t h q u e s t i o n n a i r e 
d e s i g n  o t h e r i s s u e s r e l a t e d t o r e s e a r c h w h i c h a r e q u i t e 
c l e a r l y b e i n g c a r r i e d o u t a t an i n a p p r o p r i a t e l e v e l f o r t h e 
c o m p l e x i t i e s o f t h e t a s k s w h i c h a r e b e i n g u n d e r t a k e n . ' He 
c o n t i n u e s , ' I have become i n c r e a s i n g l y c o n c e r n e d a t t h e 
number of p e o p l e who f e e l t h a t b e c a u s e t h e y have u n d e r t a k e n 
a l i t e r a t u r e s e a r c h , t h e y have c o m p l e t e d a r e s e a r c h p r o j e c t . 5 

I t seems t h a t n u r s e s have come a l o n g way - from no one 
r e a d i n g a few y e a r s ago t o e v e r y o n e nowadays d o i n g r e s e a r c h ! 
The i d e a t h a t a l l n u r s e s a r e d o i n g r e s e a r c h i s becoming j u s t 
a s much a p o p u l a r myth a s t h e i d e a t h a t n u r s e s do n o t r e a d . 

The u s e of l i b r a r i e s i s o f t e n l i m i t e d by l a c k of a w a r e n e s s 
o f what i s a v a i l a b l e . F a r more i s b e i n g p u b l i s h e d and 
n u r s i n g l i b r a r i e s a r e g r e a t l y improved compared w i t h t h o s e 
o f 15 y e a r s ago. C o n v e r s e l y , e x p e c t a t i o n s o f l i b r a r i e s may 
be too h i g h , r e a d e r s may e x p e c t e v e r y t h i n g w r i t t e n on a 
s u b j e c t t o be i m m e d i a t e l y and f r e e l y a v a i l a b l e w i t h o u t 
c o n s i d e r a t i o n of p h o t o c o p y i n g c o s t s and c o p y r i g h t l a w s ! The 
v i e w t h a t n u r s e s do n o t r e a d may have been u s e d a s a 

 f o r poor o r n o n - e x i s t e n t l i b r a r y f a c i l i t i e s i n 
t h e p a s t . S u r e l y we a r e a s k i n g t h e q u e s t i o n t h e wrong way 
ro u n d . We s h o u l d be a s k i n g  a r e t h e i n f o r m a t i o n n e e d s 
o f n u r s e s and how c a n we s u p p l y them?' n o t 'What a r e t h e 
r e a d i n g h a b i t s o f n u r s e s ? ' 
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A c c e s s f o r n u r s e s t o t h e p e r i o d i c a l l i t e r a t u r e h a s 
improved and t h e r e i s i n c r e a s e d u sage of i n d e x e s and c u r r e n t 
a w a r e n e s s s e r v i c e s . The A m e r i c a n i n d e x e s , I n t e r n a t i o n a l  
N u r s i n g I n d e x and C u m u l a t i v e I n d e x t o N u r s i n g and A l l i e d  
H e a l t h L i t e r a t u r e a r e a v a i l a b l e i n t h e l a r g e r l i b r a r i e s and 
o n - l i n e s e a r c h e s a r e c a r r i e d o u t i n some l i b r a r i e s . The 
main B r i t i s h i n d e x i s t h e N u r s i n g B i b l i o g r a p h y of t h e R o y a l 
C o l l e g e of N u r s i n g L i b r a r y w h i c h i s i n v a l u a b l e . 

T h e r e h a s been g r e a t improvements i n t h e p a s t decade i n 
N a t i o n a l H e a l t h S e r v i c e l i b r a r i e s . T h e c e n s u s of s t a f f 
p r o v i d i n g l i b r a r y s e r v i c e s t o h e a l t h s e r v i c e p e r s o n n e l 
c a r r i e d o u t i n December 1985 showed t h a t t h e r e had been an 
i n c r e a s e i n s t a f f o f 7 2 % s i n c e t h e 1978 c e n s u s . The l a r g e s t 
s i n g l e growth s e c t o r was amongst q u a l i f i e d l i b r a r i a n s i n 
s c h o o l s of n u r s i n g ; t h e number had i n c r e a s e d from 43 t o 130. 
However, t h e s e f i g u r e s d i s g u i s e an enormous amount o f 
r e g i o n a l v a r i a t i o n . N u r s i n g s c h o o l l i b r a r i e s a r e funded f o r 
s t u d e n t n u r s e s r a t h e r t h a n t r a i n e d n u r s e s , a l t h o u g h i n 
p r a c t i c e some may be open t o a l l n u r s e s . However, t h e 1987 
L i b r a r y A s s o c i a t i o n s t a t e m e n t t o t h e U n i t e d Kingdom C e n t r a l 
C o u n c i l f o r N u r s i n g , M i d w i f e r y and H e a l t h V i s i t i n g p r e p a r e d 
b y t h e N u r s i n g I n f o r m a t i o n Sub-Group of t h e M e d i c a l , H e a l t h 
and W e l f a r e L i b r a r i e s Group s t a t e s , 'The p o s i t i o n a t p r e s e n t 
g i v e s c a u s e f o r g r e a t c o n c e r n . P r o v i s i o n f o r n u r s e s i n 
t r a i n i n g i s o f t e n poor. A c c o r d i n g t o a n e c d o t a l e v i d e n c e 
p r o v i s i o n f o r t r a i n e d n u r s e s i s , i n g e n e r a l , n o n - e x i s t e n t . 
They r e l y on b e i n g a l l o w e d a c c e s s t o s c h o o l of n u r s i n g 
l i b r a r i e s w h i c h a r e r a r e l y g e a r e d t o t h e i r  
P r o p o s a l s on p u b l i s h i n g on P r o v i d i n g a D i s t r i c t L i b r a r y  
S e r v i c e were p u b l i s h e d i n 1985 f o l l o w i n g a s e r i e s of 
w o rkshops h e l d i n 1983 o r g a n i s e d by t h e N a t i o n a l H e a l t h 
S e r v i c e R e g i o n a l L i b r a r i a n s and t h e Department of H e a l t h and 
S o c i a l S e c u r i t y . 8 They a r e b a s e d on t h e i d e a t h a t e a c h 
D i s t r i c t H e a l t h A u t h o r i t y s h o u l d s u p p l y a l i b r a r y s e r v i c e 
f o r e a c h group w i t h some g r o u p s h a v i n g no s e r v i c e a t a l l . 
Some D i s t r i c t s have a m u l t i - d i s c i p l i n a r y l i b r a r y s e r v i c e , 
b u t i n some c a s e s i t may s t i l l be a m a t t e r of n u r s e s b e i n g 

 t o u s e t h e m e d i c a l l i b r a r y . 

N u r s e s a t t e n d i n g c o u r s e s b a s e d i n u n i v e r s i t i e s , 
p o l y t e c h n i c s and c o l l e g e s w i l l have a c c e s s to t h e i r 
l i b r a r i e s . The l a r g e s t n u r s i n g l i b r a r y i n B r i t a i n i s t h e 
R o y a l C o l l e g e of N u r s i n g L i b r a r y . I t i s a v a i l a b l e to  

members o n l y , but i n 1987 t h e r e were o v e r 257,000 members. 
N u r s e s l i k e o t h e r p r o f e s s i o n s can u s e p u b l i c l i b r a r i e s . 
P e r h a p s t h i s u s a ge i s u n d e r e s t i m a t e d . S e v e r a l n u r s e a u t h o r s 
who r e g i s t e r e d under t h e P u b l i c L e n d i n g R i g h t A c t found t h a t 
t h e i r books were b e i n g borrowed f a r more t h a n t h e y e x p e c t e d . 1 

T h e o r e t i c a l l y t h e r e s o u r c e s of a l l l i b r a r i e s a r e a v a i l a b l e 
t o e v e r y o n e b e c a u s e of i n t e r - l i b r a r y l o a n s and l i b r a r y 
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Access t o I n f o r m a t i o n and L i t e r a t u r e i n Basic Nursing Education 
- a review o f L i b r a r y Needs and F a c i l i t i e s f o r Undergraduate Nursing 
Students i n Danish Schools of Nursing 
K i r s t e n Gerzymisch, Denmark 

I am going t o present you w i t h some ideas on access t o i n f o r m a t i o n and 
l i t e r a t u r e i n basic n u r s i n g education i n Denmark. With a wiew t o t h i s I am 
going t o describe t o you i n a b r i e f o u t l i n e how undergraduate n u r s i n g 
education i s organized i n my country, the l i b r a r y needs o f undergraduate 
n u r s i n g s t u d e n t s , and t o review the the present l i b r a r y f a c i l i t i e s i n 
Danish schools o f n u r s i n g . 
I am also going t o o f f e r you some ideas on how t o e s t a b l i s h an adequate 
l i b r a r y s e r v i c e i n basic n u r s i n g education and l a s t , but not l e a s t I hope 
t o discuss w i t h you ways and means of o b t a i n i n g t h i s g o a l . 

There are 31 n u r s i n g schools i n Denmark the m a j o r i t y o f which are run by 
the county  
Present n u r s i n g education i n Denmark i s governed by p r o v i s i o n s contained i n 
a Royal Decree o f Nursing Education and a corresponding N a t i o n a l Board of 
Health c i r c u l a r both issued i n 1979. 

According t o these p r o v i s i o n s basic n u r s i n g education c o n s i s t s o f 3 1/2 
years of t h e o r y and p r a c t i c e . The aim o f basic n u r s i n g education - quote 
the N a t i o n a l Board of Health c i r c u l a r - i s t o enable the student nurse t o 
acquire the q u a l i f i c a t i o n s necessary t o p r a c t i s e as a nurse w i t h 
r e s p o n s i b i l i t y f o r general h e a l t h and n u r s i n g care i n c l u d i n g the associated 
f u n c t i o n s o f o r g a n i z a t i o n , i n s t r u c t i o n and education, t o renew and adapt 
her p r o f e s s i o n a l a c t i v i t i e s c o n c u r r e n t l y w i t h the s c i e n t i f i c and s o c i a l 
development, and t o understand and accept her r e s p o n s i b i l i t y as a h e a l t h 
p r a c t i t i o n e r . Basic n u r s i n g education i s based upon h e a l t h , n a t u r a l , s o c i a l 
and behavioural sciences, the main emphasis being on n u r s i n g as one of the 
h e a l t h sciences. 

The i n t r o d u c t i o n o f the p r o v i s i o n s o f 1979 was the r e s u l t of a major 
r e v i s i o n o f e a r l i e r b asic n u r s i n g education s t a t u t e s . T h e o r e t i c a l 
i n s t r u c t i o n was increased by 50%, the c i r c u l a r recommended r e c i p r o c a l 
i n t e g r a t i o n o f the s u b j e c t s t a u g h t , and a h i g h degree of c o o r d i n a t i o n o f 
t h e o r e t i c a l i n s t r u c t i o n and c l i n i c a l p r a c t i c e . The c i r c u l a r put s p e c i a l 
emphasis on the teaching o f the n u r s i n g process. I n the i n t e r v e n i n g decade 
considerable change has been brought about i n basic n u r s i n g education. The 
teaching o f the n u r s i n g process has c a l l e d f o r new teaching methods. 
Teaching basic n u r s i n g f o r m e r l y based i t s e l f on a s t r i c t s y l l a b u s r e l y i n g 
h e a v i l y on textbooks and each s u b j e c t being taught s e p a r a t e l y . Now student 
nurses work problem-oriented d e p a r t i n g from r e a l c l i n i c a l problems or case 
stu d i e s and thus i n t e g r a t i n g the v a r i o u s subjects i n n u r s i n g and i t s a l l i e d 
sciences. I n consequence basic n u r s i n g education can no longer r e l y on 
textbooks alone, but r e q u i r e s access t o a wide range of i n f o r m a t i o n . 
This need of access t o i n f o r m a t i o n i n v a r i o u s forms brought about by the 
changing teaching and l e a r n i n g methods i n basic n u r s i n g education 
accentuates the need f o r w e l l f u n c t i o n i n g p r o f e s s i o n a l n u r s i n g school 
l i b r a r i e s . The e x p l i c i t aim o f Danish n u r s i n g education t o enable the nurse 
t o renew and a d j u s t her p r o f e s s i o n furthermore puts s p e c i a l emphasis on 

 access t o i n f o r m a t i o n and l i t e r a t u r e and thus on the n u r s i n g school 
l i b r a r y . I n t h i s c o n t e x t the n u r s i n g school l i b r a r y also takes on an 
e d u c a t i o n a l r o l e - the r o l e o f teaching n u r s i n g students what a l i b r a r y i s 
and how t o search i n f o r m a t i o n and l i t e r a t u r e . I n other words the n u r s i n g 
school l i b r a r y i s the t o o l by which basic n u r s i n g education can u t i l i z e 
e x i s t i n g i n f o r m a t i o n and l i t e r a t u r e and so m a i n t a i n and f u r t h e r develop the 
p r o f e s s i o n a l standard o f n u r s i n g . 
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Having thus demonstrated, I hope, the need f o r p r o f e s s i o n a l n u r s i n g 
school l i b r a r i e s i n modern basic n u r s i n g education the question i s how 
Danish n u r s i n g school l i b r a r i e s correspond t o the needs brought about by 
the change i n basic n u r s i n g education i n Denmark. 
To answer t h i s q u e s t i o n I c a r r i e d out a survey o f Danish nursing school 
l i b r a r i e s i n 1985. The survey covers a l l Danish n u r s i n g schools. I v i s i t e d 
every school f o r 1 day; d u r i n g the v i s i t r e p r e s e n t a t i v e s from the n u r s i n g 
school were i n t e r v i e w e d on the basis o f a standardized q u e s t i o n n a i r e . 
A f t e r the i n t e r v i e w I inspected the l i b r a r y f a c i l i t i e s and made a 
standardized assessment of the l i b r a r y h o l d i n g s , the card indexes and the 
accomodation i n general. The r e s u l t s o f the survey were published i n a 
r e p o r t i n 1986. 

The main c o n c l u s i o n was t h a t t h e r e i s a remarkable discrepancy between the 
demand f o r p r o f e s s i o n a l l i b r a r i e s c reated by the aims and needs of basic 
n u r s i n g education and the a c t u a l l i b r a r y f a c i l i t i e s a t hand i n the n u r s i n g 
schools. I s h a l l t r y t o s u b s t a n t i a t e t h i s c o n c l u s i o n by the main r e s u l t s o f 
the survey. 

The m a j o r i t y o f the n u r s i n g schools describe t h e i r teaching as problem-
o r i e n t e d w i t h a h i g h degree of s u b j e c t i n t e g r a t i o n . Although textbooks are 
i n use the schools now also r e l y h e a v i l y on other sources of i n f o r m a t i o n , 
a r t i c l e s and monographs w i t h i n the n u r s i n g f i e l d being the most used 
supplementary l i t e r a t u r e . The m a j o r i t y o f the schools consider the 
students' a c t i v e search o f l i t e r a t u r e an important e d u c a t i o n a l goal. 
However, although the Danish n u r s i n g schools now seem t o have implemented 
the e d u c a t i o n a l changes brought about by the r e v i s e d decree of 1979 they do 
not have l i b r a r y f a c i l i t i e s t h a t correspond t o the demands of modern 
teaching methods. 

A l l n u r s i n g schools have some s o r t o f room assigned f o r l i b r a r y use and a l l 
n u r s i n g schools have a c o l l e c t i o n o f books, but v e r y few schools possess 
what we understand by a p r o f e s s i o n a l l i b r a r y . 
12 out o f 31 n u r s i n g schools have a l i b r a r i a n working i n or a f f i l i a t e d t o 
the n u r s i n g school l i b r a r y . I n the remaining 19 schools t h e r e are no 
p r o f e s s i o n a l l i b r a r i a n s a t a l l - s e c r e t a r i e s or n u r s i n g i n s t r u c t o r s l o o k 
a f t e r the l i b r a r y u s u a l l y much t o t h e i r d i s s a t i s f a c t i o n or even dismay. 
F i n a n c i a l resources are mostly v e r y l i m i t e d . The holdings o f the l i b r a r i e s 
are q u i t e small approximately 2000 books and 30 j o u r n a l s on an average. 
Many o f the books i n the l i b r a r i e s are outdated; the buying o f books i s 
o f t e n based on acute needs r a t h e r than on a c a r e f u l l y coordinated 
s e l e c t i o n o f a v a i l a b l e m a t e r i a l ; t h e r e i s no l i s t i n g o f the complete 
accession or the complete holdings o f the l i b r a r i e s . The m a j o r i t y o f the 
n u r s i n g schools have no b i b l i o g r a p h i e s i n t h e i r h o l d i n g s . The card indexes 
are an enormous problem; many schools use a homegrown  system 
which q u i c k l y becomes unmanageable and those schools t h a t t r y t o use an 
orthodox c l a s s i f i c a t i o n system have d i f f i c u l t i e s implementing t h i s i f they 
do not have a p r o f e s s i o n a l l i b r a r i a n . The process of c a t a l o g u i n g the books 
also presents numerous problems, and on an o v e r a l l basis i t was e v i d e n t 
t h a t a l t h o u g h much time was spent on c l a s s i f i c a t i o n and c a t a l o g u i n g the 
card indexes were p r a c t i c a l l y useless w i t h regard t o the r e t r i e v a l o f the 
school l i b r a r i e s ' own h o l d i n g s . The l a c k o f r o u t i n e s f o r how t o take out 
and r e t u r n books, l a c k o f r o u t i n e s f o r the r e c a l l and r e s e r v a t i o n o f books 
al s o make i t d i f f i c u l t t o u t i l i z e the schools' own h o l d i n g s . I n a d d i t i o n 
the n u r s i n g school l i b r a r i e s are on the whole cut o f f from other l i b r a r i e s 
both p u b l i c and s c i e n t i f i c . The m a j o r i t y o f the n u r s i n g schools were aware 
of the s a i d problems and a l l schools except 1 wanted b e t t e r l i b r a r y 
standards and p r o f e s s i o n a l help t o reorganize t h e i r l i b r a r i e s . 
The e x i s t i n g problems, as I see them, d e r i v e from the f a c t t h a t the n u r s i n g 
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schools l a c k o v e r a l l o b j e c t i v e s f o r t h e i r l i b r a r i e s as p a r t o f the schools' 
o r g a n i z a t i o n . The l i b r a r y i s not considered a t a s k i n i t s own r i g h t i n the 
schools and t h e r e i s no t r a d i t i o n f o r l i b r a r y work being performed by 
p r o f e s s i o n a l l i b r a r i a n s . 

The remainder o f the r e p o r t c o n t a i n i n g the survey i s dedicated t o showing 
p o s s i b l e ways o f s o l v i n g the e x i s t i n g l i b r a r y problems i n Danish n u r s i n g 
schools. 
I n d e a l i n g w i t h the question what a n u r s i n g l i b r a r y i s and what f u n c t i o n s 
i t should f u l f i l I chose t o operate w i t h the f o l l o w i n g  f u n c t i o n s : 
- the l i b r a r y i s a c o l l e c t i o n of m a t e r i a l s 
- the l i b r a r y i s an i n f o r m a t i o n centre 
- the l i b r a r y i s a s e r v i c e centre 
- the l i b r a r y i s a teaching l i b r a r y 
To me the most c h a r a c t e r i s t i c f u n c t i o n s o f a n u r s i n g school l i b r a r y are 
those o f i n f o r m a t i o n - and s e r v i c e c e n t r e . The. most common i n q u i r y i n a 
n u r s i n g school l i b r a r y seems t o be the request f o r i n f o r m a t i o n and 
l i t e r a t u r e on v a r i o u s subjects about which the users normally do not know 
of any references before they t u r n t o the l i b r a r y f o r h e l p . This k i n d o f 
i n q u i r y i s u s u a l l y solved by l i t e r a t u r e search i n both the  own 
card index as w e l l as i n var i o u s b i b l i o g r a p h i e s . When the school does not 
i t s e l f possess the wanted m a t e r i a l the l i b r a r y f u n c t i o n s as a s e r v i c e 
c e n t r e by t r a c i n g and borrowing the l i t e r a t u r e from other l i b r a r i e s . 
The e d u c a t i o n a l aspect o f the nu r s i n g school i s the help t o s e l f - h e l p the 
l i b r a r y gives the users when they come l o o k i n g f o r i n f o r m a t i o n and 
l i t e r a t u r e and then are shown how t o use the card index and the 
b i b l i o g r a p h i e s . However, formal teaching i n groups or l e c t u r e s on the usage 
o f l i b r a r i e s and methods o f l i t e r a t u r e search are e q u a l l y important i n the 
l i b r a r y ' s f u n c t i o n as a teaching l i b r a r y . 

The l i b r a r y ' s f u n c t i o n as a c o l l e c t i o n o f m a t e r i a l s i s the o l d e s t and most 
t r a d i t i o n a l o f l i b r a r y f u n c t i o n s . I n b u i l d i n g a c o l l e c t i o n of m a t e r i a l s f o r 
basic n u r s i n g education one needs t o cover many su b j e c t s as n u r s i n g as an 
a r t and a science r e l a t e s t o many other f i e l d s ; one also needs a v a r i e t y o f 
m a t e r i a l s both p r i n t e d and otherwise, and c a t e r i n g f o r both students' and 
teachers' needs m a t e r i a l s on many l e v e l s are r e q u i r e d . I n choosing 
m a t e r i a l s f o r basic n u r s i n g education I b e l i e v e one should s t r i v e t o 
i n c l u d e i n one's own h o l d i n g o n l y what i s requested by the users' r e c u r r i n g 
demands; r a r e l y used types o f m a t e r i a l s and l i t e r a t u r e on r a r e t o p i c s 
should r a t h e r be borrowed from other l i b r a r i e s . This however r e q u i r e s a 
l i b r a r y equipped t o enter i n t o i n t e r l i b r a r y borrowing and - l e n d i n g as w e l l 
as s u i t a b l e l i b r a r i e s t o borrow from. 

At the moment the m a j o r i t y o f Danish n u r s i n g school l i b r a r i e s n e i t h e r 
f u l f i l the b a s i c f u n c t i o n s of a l i b r a r y nor are they equipped t o cooperate 
w i t h o t h e r l i b r a r i e s . 

What oth e r l i b r a r i e s are s u i t a b l e p a r t n e r s f o r the n u r s i n g l i b r a r y t o 
cooperate with? I n my experience n u r s i n g school l i b r a r i e s need se v e r a l 
p a r t n e r s . The n u r s i n g l i b r a r y i s a h y b r i d from the p o i n t o f view t h a t i t 
both needs t o cooperate w i t h h i g h l y s p e c i a l i z e d research l i b r a r i e s and w i t h 
the p u b l i c l i b r a r y system. I n Denmark the research l i b r a r i e s i n qu e s t i o n 
are f i r s t o f a l l the l i b r a r i e s i n the Schools o f Advanced Nursing. These 
two l i b r a r i e s are a f f i l i a t e d t o u n i v e r s i t y l i b r a r i e s , but they are i n t e r n a l 
l i b r a r i e s p r i m a r i l y s e r v i n g t h e i r own s t u d e n t s , and basic n u r s i n g education 
can not r e l y on them f o r loans. They, however, are the obvious choice when 
one t h i n k s o f a p p o i n t i n g a main n a t i o n a l n u r s i n g l i b r a r y . 
Among oth e r s p e c i a l i z e d l i b r a r i e s the n u r s i n g school l i b r a r y needs t o 
cooperate w i t h medical l i b r a r i e s , w i t h those l i b r a r i e s s p e c i a l i z i n g i n 
h o s p i t a l a d m i n i s t r a t i o n and primary h e a l t h care and w i t h l i b r a r i e s 
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s p e c i a l i z i n g i n education. However, p u b l i c l i b r a r i e s on a l a r g e scale which 
i n my c o u n t r y are h i g h l y developed h o l d a l o t o f the l i t e r a t u r e t h a t the 
basic n u r s i n g school l i b r a r y needs as general background so the n u r s i n g 
school l i b r a r y should also cooperate w i t h t h i s k i n d o f l i b r a r y . 
I n the search f o r p o s s i b l e models on how t o organize the n u r s i n g school 
l i b r a r y I looked a t trends i n n u r s i n g school l i b r a r i e s i n the o t h e r 
Scandinavian c o u n t r i e s and a t trends i n other kinds o f basic education i n 
Denmark. 
Basic n u r s i n g education i n Sweden and p a r t i c u l a r l y i n Norway i s v e r y 
s i m i l a r t o Danish basic n u r s i n g education. I n these c o u n t r i e s most nu r s i n g 
school l i b r a r i e s are run by p r o f e s s i o n a l l i b r a r i a n s and the l i b r a r i e s have 
reached a f a i r standard. There i s no one way o f o r g a n i z i n g the n u r s i n g 
school l i b r a r i e s i n these c o u n t r i e s , but a Swedish r e p o r t on n u r s i n g school 
l i b r a r i e s suggests an o r g a n i z a t i o n based upon a r e g i o n a l network of 

 

I n Denmark  years before my survey  t r a i n i n g c o l l e g e s , which are 
comparable t o n u r s i n g schools, were granted p r o f e s s i o n a l l i b r a r i e s by 
decree. The r e s u l t i n g l i b r a r i e s were o f t e n a f f i l i a t e d t o the l o c a l p u b l i c 
l i b r a r y i n the sense t h a t the p u b l i c l i b r a r y s u p p l i e d the c o l l e g e w i t h a 
l i b r a r i a n and the supplementary m a t e r i a l s . 
I n my r e p o r t I suggested 3 models f o r the o r g a n i z a t i o n o f the n u r s i n g 
school l i b r a r y : 
The 1. model i s based upon the n u r s i n g school l i b r a r y being a f f i l i a t e d t o 
the l o c a l p u b l i c l i b r a r y . The l i b r a r i a n i s employed by the l o c a l p u b l i c 
l i b r a r y and i s s t a t i o n e d permanently a t the n u r s i n g school. I n t h i s model 
the n u r s i n g school may also be a f f i l i a t e d t o a l a r g e r e g i o n a l p u b l i c 
l i b r a r y r a t h e r than t o a l o c a l one. 

The 2. model departs from the f a c t t h a t the n u r s i n g school employs i t s own 
l i b r a r i a n and does not cooperate w i t h other l i b r a r i e s concerning the 
o r g a n i z a t i o n o f the n u r s i n g school l i b r a r y . 
The 3. model i s based on the idea o f a network of n u r s i n g school l i b r a r i e s 
or a l l i e d h e a l t h l i b r a r i e s i n the same r e g i o n . I n a f l a t network s t r u c t u r e 
a l l the l i b r a r i e s i n the r e g i o n are equal, but may cooperate by d e c i d i n g f x 
t o each take a batch o f j o u r n a l s and then supply one another. A f l a t 
s t r u c t u r e e n t a i l s a minimum of c o o p e r a t i o n , but would break the present 
i s o l a t i o n o f Danish n u r s i n g schools l i b r a r i e s both from each other and the 
e x i s t i n g l i b r a r y system. I n a h i e r a r c h i a l network s t r u c t u r e one l i b r a r y i n 
the r e g i o n i s appointed the main l i b r a r y and might as such organize j o i n t 
buying o f books and j o u r n a l s and j o i n t r e g i s t r a t i o n o f m a t e r i a l s . The main 
l i b r a r y may also be appointed t o have the l a r g e s t h o l d i n g o f books, 
j o u r n a l s and reference works and so supply the o t h e r s ; y e t another f u n c t i o n 
might be the o r g a n i z i n g o f i n t e r l e n d i n g on b e h a l f of the l i b r a r i e s i n the 
r e g i o n . 

This model i s p r a c t i s e d w i t h good e f f e c t i n Sweden. 
A r e g i o n a l s t r u c t u r e whether f l a t or h i e r a r c h i a l i m p l i e s e f f i c i e n t 
u t i l i z a t i o n o f a l l the m a t e r i a l s a v a i l a b l e i n the r e g i o n . 
Even i n a r e g i o n a l s t r u c t u r e t h e r e i s however need f o r n a t i o n a l cooperation 
and a r e g i o n a l model should be l i n k e d t o the e x i s t i n g n a t i o n a l l i b r a r y 
system. 
Whichever model chosen i t i s s t i l l v i t a l l y important t o appoint a n a t i o n a l 
main s u b j e c t l i b r a r y which i s r e s p o n s i b l e f o r the buying and i n t e r l e n d i n g 
o f n u r s i n g l i t e r a t u r e on  l e v e l . 

This was how t h i n g s looked i n  now 3 years l a t e r the s i t u a t i o n i s 
p r a c t i c a l l y unchanged as f a r as the n u r s i n g school l i b r a r i e s are concerned. 
Most l i b r a r i e s i n Denmark are governed by a body of l i b r a r y laws. L i b r a r i e s 
i n basic educations o f medium l e n g t h such as basic n u r s i n g education are 
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n o t , however, in c l u d e d i n the l i b r a r y laws and are as such o p t i o n a l and 
w i t h o u t f i n a n c i a l a p p r o p r i a t i o n . 
When I wrote my r e p o r t I was hoping f o r a j o i n t s o l u t i o n o f the l i b r a r y 
problems i n the schools o f basic n u r s i n g education i n the shape of a 
l i b r a r y decree covering a l l the schools. I based my hope on the decree t h a t 
was bestowed e a r l i e r upon the  t r a i n i n g c o l l e ges which are 
comparable t o basic n u r s i n g schools. 
This has not come about, but h o p e f u l l y t h i s autumn a task group might  
set up by p a r l i a m e n t f o r the purpose of s o l v i n g the l i b r a r y needs of basic 
educations o f medium l e n g t h . 
Basic n u r s i n g education, however, i s being much discussed i n Denmark on the 
assumption t h a t major changes are needed t o a d j u s t t o the WHO t a r g e t s o f 
H e a l t h For A l l . 
Much of the o f the d i s c u s s i o n about basic n u r s i n g education i s on issues 
concerning the d u r a t i o n o f the education, the r e l a t i o n between  and 
c l i n i c a l p r a c t i c e , the p o s s i b l e approximation o f basic n u r s i n g education t o 
u n i v e r s i t y s t u d i e s , and  i n n u r s i n g . 
Such changes, of course, w i l l accentuate the need f o r nurses' access t o 
i n f o r m a t i o n and l i t e r a t u r e even more. U n f o r t u n a t e l y ,   and the 
i m p l i c i t need f o r good l i b r a r i e s are h a r d l y ever brougth i n t o the 
d i s c u s s i o n . 
At t h i s time when p u b l i c spending i s cut d r a s t i c a l l y i n my country I am no 
longer c o n f i d e n t or h o p e f u l t h a t b asic n u r s i n g education w i l l be granted 
l i b r a r i e s . I b e l i e v e the n u r s i n g community must recognize t h e i r needs f o r 
access t o i n f o r m a t i o n and l i t e r a t u r e t o the e x t e n t t h a t they make a 
f i n a n c i a l c o n t r i b u t i o n towards the c r e a t i o n o f p r o f e s s i o n a l l i b r a r y 
s e r v i c e . This w i l l r e q u i r e a good deal o f t h i n k i n g along new   
t h i s i s e s s e n t i a l , I b e l i e v e , f o r the development of basic n u r s i n g i n a 
long p e r s p e c t i v e . 
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L A  D E L A F A C U L T E D E   

 A U P E R S O N N E L   

C O M M E N T  ? 

M o n i q u e v a n H O O F 

 I N T E N S I F S D U C E N T R E H O S P I T A L I E R U N I V E R S I T A I R E  

L e C e n t r e H o s p i t a l i e r U n i v e r s i t a i r e V a u d o i s a L a u s a n n e  1318  a v e c une 
d o t a t i o n de 950  ( è res ) d i p l ö m é s ( é es ) . M o n  l i e u de t r a v a i l se s i t u e a u x 
So ins I n t e n s i f s .   que je vous p r é s e n t e c e m i l i e u   

 de  

L a M é d e c i n e i n t e n s i v e  a pour b u t l a p r i s e e n c h a r g e des m a l a d e s d o n t l a v i e es t 
n a c é e dans 1 ' i m m é d i a t  pa r une d é f a i l l a n c e ou  pa r une  des o r g a n e s v i t a u x , 
m a i s d o n t l e p r o n o s t i c e s t p o t e n t i e l l e m e n t b o n . E l l e i m p l i q u e la m i s e en o e u v r e sans 

 d ' u n e n s e m b l e de m e s u r e s d i a g n o s t i q u e s , t h é r a p e u t i q u e s e t de s u r v e i l l a n c e ,  
p r e n a n t   de m é d i c a m e n t s e t de  t e c h n i q u e s de soins s p é c i a l i s é s . 

Pour  ces t a c h e s , les u n i t é s de So ins I n t e n s i f s d i sposen t en  p e r m a n e n c e  
un p e r s o n n e l m é d i c a l e t s o i g n a n t   
C e t t e d é f i n i t i o n de l a m é d e c i n e i n t e n s i v e    de   pa r 

l a S o c i é t é Suisse de M é d e c i n e I n t e n s i v e   q u i es t  de r é f é r e n c e en 
Suisse p o u r l a r e c o n n a i s s a n c e des u n i t é s de Soins I n t e n s i f s . 

L e c o n c e p t des so ins i n t e n s i f s es t bas é sur l a  c o n v i c t i o n que les p a t i e n t s a t t e i n t s 
  c o m p l e x e s v o n t b é n é f i c i e r d 'un e n v i r o n n e m e n t  q u i 

 une o b s e r v a t i o n c o n s t a n t e e t d i r e c t e , des so ins i n f i r m i e r s sp é c i a l i s é s e t 
une a p p r o c h e t h é r a p e u t i q u e c o o r d o n n é e . 

L e s So ins I n t e n s i f s de n o t r e E t a b l i s s e m e n t son t c o n s t i t u é s de 31 l i t s r é p a r t i s c o m 
m e s u i t : 

- d e u x u n i t é s de so ins i n t e n s i f s de M é d e c i n e : - u n i t é c o r o n a i r e = 7 l i t s 
- u n i t é r e s p i r a t o i r e = 7 l i t s 

- une u n i t é de so ins i n t e n s i f s de C h i r u r g i e = 1 2 l i t s 
- une u n i t é  p o u r " g r a n d s  d i t e " C e n t r e des  = 5 l i t s 

Pou r s o i g n e r ces d i f f é r e n t s  p a t i e n t s , l a d o t a t i o n es t de 108 i n f i r m i e r s ( è res)  p o u r 
un t o t a l de  i n f i r m i e r s ( è res)  (a cause des p o u r c e n t a g e s ) , r é p a r t i s ( ies)   l es 
c a t é g o r i e s s u i v a n t e s : 
- I n f i r m i e r s ( è res)   ( ées) c e r t i f i é s ( ées) e n So ins I n t e n s i f s 

- I n f i r m i e r s ( è r es ) d i p l ö m é s ( ées) 

- I n f i r m i e r s ( è r es ) d i p l ö m é s ( ées)  qu i s u i v e n t le c o u r s de Soins I n t e n s i f s e n p r e m i è r e 

ou d e u x i è m e ann é e 
-  i n f i r m i e r s ( è res) e t s t a g i a i r e s . 

L e c o u r s des So ins I n t e n s i f s du re 2 ans e t se  en c o u r s  

P R E S T A T I O N S D E L A  ( B i b l i o t h è q u e de l a   de M é d e c i n e )  : 

N o t r e b i b l i o t h è q u e a   u n p e t i t f a s c i c u l e q u i es t a d i s p o s i t i o n a  B D F M e t 
d i s t r i b u é  dans c h a q u e s e r v i c e . Les p r e s t a t i o n s de c e t t e b i b l i o t h è q u e '  son t : 
- l a r e c h e r c h e de d o c u m e n t a i r e s i n f o r m a t i s é s ,  n o t r e B D F M a y a n t a c c è s  a p l u s i e u r s 

banques de donn é es   pou r l e d o m a i n e  ou t o u t a u t r e d o 
m a i n e s c i e n t i f i q u e 

- des c o l l e c t i o n s q u i son t e n m a j e u r e p a r t i e d ' a c c è s   
-  de m i l l e a b o n n e m e n t s de p é r i o d i q u e s  e t r e v u e s  r e p r é s e n t a n t  l a 

t é r a t u r e m é d i c a l e du m o n d e e n t i e r 
- des l i v r e s m é d i c a u x ,   par c o t e s de la N a t i o n a l L i b r a r y o f  B e t h e s -

d a , Wash ( U S A ) 
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- des theses de d o c t o r a t de la F a c u l t é de M é d e c i n e de   de L a u s a n n e . 
C e s d e r n i è r e s se t r o u v e n t dans un  l o c a l   

- une M é d i a t h è q u e  q u i c o m p r e n d une l a r g e c o l l e c t i o n de m o y e n s a u d i o v i s u e l s ( M A V ) , 
 c a s s e t t e s s o n o r e s , m o y e n s de s i m u l a t i o n , d i s q u e t t e s p o u r e n s e i -

 ass i s t é  p a r o r d i n a t e u r a i n s i q u ' u n e l a r g e c o l l e c t i o n de d i a p o s i t i v e s . 
C e s o u v r a g e s s o n t  d ' a c c è s e t p e u v e n t ê t r e v i s ionn é s sur p l a c e dans des  
c a u x p r é v u s  p o u r l e   ou en g r o u p e . 

- on p e u t  un p r ê t   ( a r t i c l e s , l i v r e s ou m ê m e  d o c u m e n t s 
a u d i o - v i s u e l s ) . U n  l a r g e r é s eau de p r ê t   a y a n t é t é m i s en 
p l a c e a  n a t i o n a l e e t i n t e r n a t i o n a l e . 

Pour r é p o n d r e  a v o t r e d e m a n d e : " Q u ' e s t - c e que les i n f i r m i e r s ( è res) a t t e n d e n t des 
b i b i i o t h é c a i r e s ? " ,   f a i t une e n q u ê t e au se in du  p e r s o n n e l  des So ins I n 
t e n s i f s . 

P o u r q u o i ? ,   7 0 % d e nos i n f i r m i e r s ( è res) y s u i v e n t une  f o r m a t i o n p o s t -
 ou  t e r m i n é e . 

D e p l u s ,  des So ins I n t e n s i f s , d e m a n d e un i n t é r ê t , une  m o t i v a t i o n 
e t une é d u c a t i o n p e r m a n e n t e  p o u r  les  so ins dans ce m i l i e u d y -
n a m i q u e . 

C h a q u e i n f i r m i e r ( i è r e )  a  un q u e s t i o n n a i r e e t 5 5 % o n t é t é r e t o u r n é s . 
C e u x q u i n ' o n t pas  c e q u e s t i o n n a i r e son t des pe rsonnes  c o n t e n t e s des 

s e r v i c e s de l a B D F M e t q u i ne v o i e n t a u c u n c h a n g e m e n t n é c e s s a i r e ou des p e r s o n 
nes q u i n 'y v o n t j a m a i s . 

H o r s e n q u ê t e , d ' a u t r e s   o n t é t é   e t  r e m a r q u e s se t r o u v e n t 
auss i dans les p r o p o s i t i o n s f a i t e s . 

 r e s s o r t de c e t t e e n q u ê t e  que : 
- L e s é l è v e s du c o u r s de so ins i n t e n s i f s   l e p lus l a B D F M . 

- C e t t e u t i l i s a t i o n  une f o i s que les i n f i r m i e r s ( i è r es ) o b t i e n n e n t l e u r  c e r t i -
f i c a t . 

- Pour les i n f i r m i e r s ( i è r es ) d i p l ö m é s ( ées)  pa r c o n t r e , l a f r é q u e n t a t i o n   
 a v e c les ann ées   

L e p e r s o n n e l i n f i r m i e r q u i f r é q u e n t e l a B D F M , y v a  pou r (par o r d r e  
- c o n s u l t e r des l i v r e s "so ins i n f i r m i e r s " 
- c o n s u l t e r des l i v r e s de p a t h o l o g i e 
- l i r e une r e v u e  
- c h e r c h e r des r é f é r e n c e s 
- l i r e une r e v u e " m é d i c a l e " 
- r e g a r d e r une c a s s e t t e V i u d é o . 
Q u a n d y  : 

S u r t o u t p e n d a n t les m o m e n t s c r e u x d u r a n t l e t r a v a i l m a i s auss i sur l e u r  
b r e . 

 e s t auss i i n t é r e s s a n t d ' é t u d i e r l e p o u r q u o i de la n o n - f r é q u e n t a t i o n de c e u x  qu i 
n 'y v o n t j a m a i s ou r a r e m e n t , s o i t 1 9 % . 

E n t r e p a r a n t h è s e s : 
Ne pas a l l e r a l a B D F M ne s i g n i f i e pas que 1'on é t u d i e j a m a i s . 
U n e p r e m i è r e r a i s o n  e s t q u e c h a q u e U n i t é des Soins I n t e n s i f s , poss ède une  " m i n i " 
b i b l i o t h è q u e a v e c : 

- des  q u i c o n t i e n n e n t les p h o t o c o p i e s des c o u r s Soins I n t e n s i f s 
- des p h o t o c o p i e s de d i v e r s a r t i c l e s t r a i t a n t les d i f f é r e n t e s  p a t h o l o g i e s s p é c i f i q u e s 

a  
- q u e l q u e s l i v r e s 
- une r e v u e "So ins I n f i r m i e r s " . 

C e s " m i n i " b i b l i o t h è q u e s son t sous la   de  ( i è r e ) C h e f de 
l ' U n i t é  de Soins  e t  e l l e s son t  b i e n  
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Pour q u e ces " m i n i " b i b l i o t h è q u e s g a r d e n t  un c o n t e n u a d é q u a t e t   i l e s t i n 

d i s p e n s a b l e que  i n f i r m i e r s ( i è r es )  C h e f s  s o i e n t b i e n  sur les n o u -
 a c q u i s i t i o n s de l a B D F M . C ' e s t une d e m a n d e u n a n i m e q u i a é t é  f a i t e sous la 

r u b r i q u e " p r o p o s i t i o n s a u x  de  
A u t r e s r a i s o n s de  n o n - f r é q u e n t a t i o n  de la B D F M : 

- une c l a s s i f i c a t i o n peu ou pas é v i d e n t e  ou  une  des p r e s t a 
t i o n s de  b i b l i o t h è q u e  ( B D F M ) 

- se s e n t i r  a  dans une b i b l i o t h è q u e  ou le s i l e n c e p è se    sa l i e de 
l e c t u r e e s t p r i s e c o m m e sa l i e d ' é t u d e  pa r b e a u c o u p d ' é t u d i e n t s  en  

E n p lus de l a d e m a n d e d ' u n e i n f o r m a t i o n  d i v e r s e s p r o p o s i t i o n s o n t é t é 
f a i t e s : 
- un   des r e v u e s f r a n c o p h o n e s de soins i n f i r m i e r s , c o m m e 

p o u r  r e v u e s ang lophones (en A m é r i q u e  S I V A L ) 

- u n e p e r s o n n e de r e f é r e n c e des  soins i n f i r m i e r s pou r 1 ' i ndexa t i on de   

i n f i r m i è r e 
- u n e r e p r e s e n t a t i o n du co rps i n f i r m i e r dans  o rganes de la b i b l i o t h è q u e 

(pa r e x . :  de la F o r m a t i o n C o n t i n u e ) 
- un l o c a l a v e c des f a u t e u i l s , des  v e r t e s e t de la  E n  un 

e n d r o i t  o u 1'on pu isse c o n s u l t e r les r e v u e s  p e n d a n t l a 
pause e t ou c e s i l e n c e " l o u r d " n ' e x i s t e r a i t pas , un l o c a l ou 1'on puisse d i s c u t e r 

- une b i b l i o t h è q u e s é pa r é e en deux : - une p a r t i e m é d i c a l e 

- une p a r t i e pou r les soins i n f i r m i e r s 

j e ne su is pas f a v o r a b l e a c e t t e p r o p o s i t i o n 
- un  auss i  que p o u r les  
- une i n f o r m a t i o n sur les r e v u e s i n f i r m i è r e s du m o n d e e n t i e r e t pas   de 

 e t des E t a t s - U n i s , a v e c l a  de  des c o p i e s . 
 je pense que   e n c o r e m a l t o u t e s les p o s s i b i l i 

t é s de l a   de M é d e c i n e . 
IJ  a  ( i è r e ) c h e f de s e r v i c e ou de   de f a i r e   

B D F M a son p e r s o n n e l , de c e r n e r les d e m a n d e s  e t de les e x p o s e r a l a 

 

C e t t e d e r n i è r e p o u r r a a l o r s m e t t r e en o e u v r e  son s a v o i r f a i r e p r o f e s s i o n n e i a f i n de 

r é p o n d r e  a nos beso ins . 




