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SANTÉ  POUR  UN  POUR LES CENTRES  INFORMATION DES  DE SANTÉ 

PRIMAIRES 

Maria   - Por t u g a l 

1.  

Au monde, ce q u i    l e s hommes: ses  et ses 

c r a i n t e s , ses p r o j e c t s , ses échecs. 

Si 1'on s'occupe de santé,  comme c'est n o t r e cas,    éyi 

dent que   définit  comme un bien être  t o t a l : physique, mental et  

 Laissant de cóté  ce que c e t t e définition  a de  ( e t  

ce q u i s'en déduit  est  pour n o t r e p r a t i q u e  

Et c'est dans  ésprit  qu'a p p a r a i t , en 1978, a l a Conférence   Ata, 

l e concept  Soins de Santé   (SSP). "On entend par SSP des soins 

de santé  e s s e n t i e l s  accessibles a tous l e s i n d i v i d u s e t a 

toutes l e s f a m i l i e s de l a  par des  q u i l e u r sont accepta-

 avec l e u r p l e i n e p a r t i c i p a t i o n e t a un   par l a  

té  et l e pays. Les SSP sont p a r t i e intégrante  du système  de santé  du pays, 

dont  c o n s t i t u e n t l e noyau, a i n s i que du développement  s o c i a l et  
-  

que g l o b a l de l a  

Malgré   par l e s gouvernements de c e t t e définition  a i n s i que des 

buts e t stratégies  q u i s'en déduisent,  on  que, par des raisons h i s t o r i 

ques,  et p o l i t i q u e s , l e s préocupations  dans n o t r e  de t r a 

 -   aux  de santé  et a l a de  de ses 

personnels - s'adressent,  a l a s a t i s f a c t i o n des besoins des 

 des soins de santé spécialisés,   s p e c i a l i s e s et aux 

i n v e s t i g a t e u r s ,  ceux q u i ont plus de ressources  e t en 
 

u t i l i s e n t plus , et t a n t  s i , pour l e f a i r e , on dispose d'un centre 

de documentation l e pl u s sophistiqué  p o s s i b l e . 

On s'en doute qu'avec c e t t e o r i e n t a t i o n on puisse a r r i v e r a payer l a  

note q u i s'en s u i t , e t , s u r t o u t , a  que t o u t l e monde défend  et q u i 

a été   dans l a formule "Santé  pour tous a  2 000" (SPT). 

La p h i l o s o p h i e e t buts sousjacents a ce concept c o n s t i t u e n t un sérieux  dé 

f i t aux o b j e c t i f s e t modes de  des centres de documentation/ 

/ i n f o r m a t i o n de santé:  "Avant 1990 l e s États Membres  d e v r a i e n t  do-
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tés  de systèmes   pouvant s o u t e n i r l e u r s s t r a t e g i e s  

C'est dans  e s p r i t q u i n a i t au Portugal l e réseau  de  

mation de SSP dont j e  quelques t r a i t s comme  d'un e f f o r t 
(3) 

pour  l a s i t u a t i o n d e c r i t e par  comme  a t o u t e 

 

2. UN RÉSEAU   AUX SSP 

Les centres de    l e s  

ternes de santé  e t de fo r m a t i o n des personnels  s i les SSP sont considé-

rés   1979 l e noyeau du Service N a t i o n a l de Santé  p o r t u g a i s  ne dispo-

s a i e n t , jusqu'en 1985, que de quelques bibliothèques  q u i s ' i g n o r a i e n t l e s 

unes l e s a u t r e s e t dont l e peut de personnel n ' a v a i t , pour l e général,  au-

cune f o r m a t i o n spécifique. 

Cette s i t u a t i o n était  d'autant plus grave que 1'on  qu'aux SSP on a 

comme u t i l i s a t e u r s dès  tous les  de ses services aux proféssio 

 d'autres i n s t i t u t i o n s concernées,  jusqu'a l a p o p u l a t i o n en   

les s e r v i c e s sont  dispersés  ayant a v o i r avec des réalités   diffé-

 que l e p r o f i l proféssionel  de ses personnels n'est pas t o u j o u r s ac­

cords avec l e s besoins des SSP  l e s  dont l a préparation 

a  continue a a v o i r comme o b j e c t i f  et l e cas i n d i v i -

 l e pl u s  p o s s i b l e ) . 

Une étude détaillé  sur l e s habitudes de l e c t u r e de médecins  et 

res des Centres de Santé  (CS) du  confirms les donnés  de P. 
(3)  

WEISS pour  aux SSP ne l i t pas assez, s u r t o u t l e s  

(ayant  en p l u s , une capacité  assez réduite   dns 

f a i b l e s ressources dont  d i s p o s e n t ) ; l'accès  aux documents se f a i t 
erne 

d'abord par achat, en 2 place par  des l a b o r a t o i r e s de medicaments 

e t ,  après,  par bibliothèques.   a aussi constate que l e s  

   pour  des Centres de Santé  dans l e s 

secteurs de santé  p r i o r i t a i r e s n'étaient  que  peu l u e s . 

Je    en discus s i o n l a  c h o i s i e pour répondre  a 

c e t t e s i t u a t i o n me  a  l e s p r i n c i p e s e t l a stratégie  q u i , 

p a r t a n t de c e t t e  ont orienté  ces 3 années  de t r a v a i l  
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2.1 . - PRINCIPES 

. Le but de n o t r e a c t i o n c'est  du bien-être de l a  po­

p u l a t i o n -  f a m i l i e s ,  Pour   

du personnel des CS - s u r t o u t médecins e t   - est déci-

s i v e .  ces deux t i p e s de  sont nos u t i l i s a t e u r s 

 

. On ne d o i t pas créer un système  h i e r a r c h i q u e de Centres de  

t a t i o n e t I n f o r m a t i o n   un réseau  o u v e r t , èu  chaque n i ­

veau a des f o n c t i o n s différentes. 

. Pour r e n t a b i l i s e r temps, i n t e l i g e n c e s et budget  f a u t p r o f f i t e r , 

au maximum, de  et des  des a u t r e s . A i n s i , on ne 

d o i t pas prendre des deci s i o n s d ' o r g a n i s a t i o n , de choix de  

sus e t d ' o u t i l s de t r a v a i l sans c o n n a i t r e ce q u i se f a i t au  

ga l (d'abord) et a  éssayant d'établir l e  plus de  

b o r a t i o n u t i l e entre tous. 

. En documentation/information l e grand  est de  et 

pas de budget ou mime connaissances téchniques.  A i n s i , l a s t r u c t u 

r a t i o n e t l e développement de ce réseau  doive n t être basés sur un 

permanent processus pédagogique, déclancheur de créativité e t  q u i 

 a un  de conscience du  de chacun. 

. S i "La charité  bien comprise commence chez  l a SPT d o i t  

 aux CDI mimes.   est pour nous de l a plus 

grande importance que l e t r a v a i l puisse donner du p l a i s i r ,  

 mime des moments de  aux CDI comme p r o p h i l a x i e de la  

2.2. - STRATÉGIE 

. Les    aux 3 niveaux 

du réseau de  services de SSP notament en ce q u i concerne l e s plans 

et l e s programmes  

. On a organisé l e réseau  comengant du niveau c e n t r a l pour l e l o c a l 

pour a r r i v e r a  échelon  avec un minimum de crédibilité et 

de capacité  "diplomatique"  des d i r e c t i o n s de chaque  

t r a t i o n Régionale de Santé e t  chaque CS, donant  aux CDI 

plus dinamiques pour  a i e n t un e f f e t  et d'appui 

 des a u t r e s . 
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Au CS ont n'a pas dss CDI  dans c e t t e première étape,  des 

 de l a l e c t u r e , dont l e s i n t e r v e n t i o n s doivent p a r t i r 

des programmes de santé  de CS et des  spécifiques  de cha 

que u t i l i s a t e u r p o t e n t i e l . 

   communes de t r a v a i l pour t o u t l e réseau  se 

f a i t , non par i m p o s i t i o n du niveau c e n t r a l , mais par un l e n t , mais 

plus sur, processus de f o r m a t i o n q u i  a des consensus. 

La connaissance des u t i l i s a t e u r s se f a i t non seulement par des 

études  mais aussi par l a rélation  d i r e c t e , ce qu'oblige a a l l e r 

 p e t i t CS, a s a v o i r écouter  et v o i r ,  de  l e s 

 to u t e s f a i t e s en bureau. 

Pour sa fo r m a t i o n on p r o f i t e de ces contacts et des a c t i o n s de 

fo r m a t i o n en s e r v i c e sur d'autres  

3. CONCLUSIONS 

Réfléchir sur  documentation/information de santé  nous o b l i g e a connaïtre  l a 

réalité  du système  de santé  du pays, l e ( s ) système(s)  de  des per 

sonnels, l e s choix p o l i t i q u e s envisagés  para les pouvoirs, mais aussi l a 

réalité  h i s t o r i q u e et c u l t u r e l e de l a q u e l l e nous f a i s o n s p a r t i e . 

Seulement a i n s i nous pouvons comprendre l a portée  de not r e t r a v a i l et de no 

t r e pouvoir sur  de c e t t e  réalité. 

Si  t r a i t s sur l e réseau  de CDI des SSP ont quelque intérit,  c'est j u s -

 p a r c e - q u ' i l se veut constamment.  par une p h i l o s o p h i e de santé 

 en termes des réalités  du pays. 

Et c'est en ce sens que  poser, en s o r t e de conclusion, quelques 

questions q u i nous préoccupent. 

. La p h i l o s o p h i e des SSP  une  bonne comme panacée 

pour l e t i e r s monde ou, s e r a - t - e l l e , a  mondiale,  

d'autres relations en societé  p l u s accordées  aux éspérances   

de  avec des  concrets dans l e s  de santé  et d ' i n 

f o r m a t i o n de santé? 

. Outre a c c r o i t r e nos connaissances techniques, n'avons nous pas besoin de 

comprendre quel r o l e n o t r e CDI joue, comme p e t i t e pièce  du grand puzzle 



 

des i n f l u e n c e s pour  ou changer, dans une ou autre d i r e c t i o n , l e 
système de santé  de no t r e pays? 

. Dans l e  sens,  considérer  n e u t r a l e s les choix que, t o u t s 

l e s j o u r s , nous  a f a i r e dans n o t r e t r a v a i l ? 

Par  l e s genereuses  des  de  

ne  des cadeaux  ayant comme but, a  des 

m u l t i n a t i o n a l e s pharmaceutiques, s'en s e r v i r de not r e ingénuité  ou com­

plaisance? 

Ces questions s'en déduisent,  d ' a i l l e u r s , des o r i e n t a t i o n s courrantes en no 

t r e  de t r a v a i l : s i personne ne  plus de  

c'est qu'on  c h o i s i d'etre v i v a n t s , créatifs  et  

1 .  - UNICEF - Les soins de Santé  Primaires. Rapport c o n j o i n t du Directeur 

General de  et du D i r e c t e u r Exécutif de   Conférence  i n t e r ­

nationale sur les soins de santé  primaires. Alma-Ata, 6-12,  1978. 

Genève,  New York,  

2. OMS - Les buts de la santé  pour tous: buts de strategie régionale  euro-

péene de la santé  pour  Copenhague, 1985. 

3. WEISS, P. Health and biomedical information i n Europe. Public Health i n 

Europe 27. OMS, Copenhagen, 1986. 

4.  M.J. -  de l e i t u r a de medicos e  dos c e n t r o s 

de saüde.  Lisboa,  dos Cuidados de Saüde    



C o n c u r r e n t s e s s i o n 2B 

N a t i o n a l c o o p e r a t i o n 

Chai r 

L. C o s t e r s 



121 

I T A L I A N LIBRARY NETWORK 

 R. C i c h i 

B i b l i o t e c a  F a c o l t a d i M e d i c i n a e C h i r u r g i a "A. G e m e l l i " 
 C a t t o l i c a d e l S a c r o C u o r e - Roma 

T h i s p a p e r i s n o t i n t e n d e d t o be, n o r c o u l d i t be, an 
e x h a u s t i v e t r e a t i s e on t h e I t a l i a n L i b r a r y Network (SBN); 
o t h e r s who a r e more f a m i l i a r w i t h i t and who h a v e worked 
t o w a r d s i t s c r e a t i o n c a n do t h i s b e t t e r t h a n I c a n ; what I h a v e 
t o s a y t o you i s o n l y meant t o draw y o u r a t t e n t i o n t o an 
e x t r e m e l y a m b i t i o u s p r o j e c t w h i c h w i l l change t h e whole n a t u r e 
o f t h e work o f t h e l i b r a r i a n , who i n many c a s e s up t i l l now h a s 
j e a l o u s l y g u a r d e d t h e c o l l e c t i o n he a d m i n i s t e r s and who i s 
o f t e n unaware o f t h e p o s s i b i l i t i e s f o r d e v elopment i n h i s own 
p r o f e s s i o n . 

As h a s a l r e a d y been s a i d on o t h e r o c c a s i o n s , f o r i n s t a n c e s 
a t R a v e n na d u r i n g t h e c o n f e r e n c e on "The SBN and a u t o m ated 
l i b r a r y n e t w o r k s " i n 1986, new t e c h n o l o g y i s b r i n g i n g u s 
t o w a r d s a d i f f e r e n t t y p e o f s e r v i c e and a renewed a w a r e n e s s : 
t h e l i b r a r i a n ' s f i e l d s o f a c t i o n a r e o p e n i n g up and he i s no 
l o n g e r m e r e l y t h e a d m i n i s t r a t o r o f h i s own s t o c k b u t i s 
becoming, w i t h a l l t h e o t h e r l i b r a r i a n s i n t h e c o u n t r y , a 
p e r s o n who i s f a m i l i a r w i t h and h e l p s t o a d m i n i s t e r t h e e n t i r e 
book p a t r i m o n y , n o t o n l y o f h i s r e g i o n b u t o f t h e whole n a t i o n . 

I n t h i s p e r s p e c t i v e t h e r e f o r e , a l i b r a r y w i c h i s u n a b l e t o 
f u n c t i o n p r o p e r l y i s a r e s p o n s i b i l i t y t o be s h a r e d : an 
o b l i g a t i o n by r i g h t t o be t a k e n i n hand by a l l l i b r a r i a n s . 

W i t h t h e a d m i n i s t r a t i v e d e c e n t r a l i s a t i o n r e a l i z e d i n I t a l y on 
a r e g i o n a l b a s i s and t h e r e s u l t i n g  o f t h e books 
p a t r i m o n y , on one hand a t a l o c a l l e v e l i t became o f g r e a t e r 
v a l u e and u s e , b u t on t h e o t h e r hand a l a r g e  o f 
d i f f e r e n t o p e r a t i n g s y s t e m s s p r a n g up, o f t e n n o t c o m p a t i b l e 
w i t h e a c h o t h e r w i t h r e g a r d t o a d m i n i s t r a t i v e m a t t e r s ; i n t h e 
'70's i n f a c t a whole s e r i e s o f d i f f e r e n t s o f t w a r e programmes 
was e l a b o r a t e d and p u t i n t o u s e , c r e a t e d by u n i v e r s i t i e s , 
l i b r a r i e s o r f i r m s , t o s p e e d up and improve t h e r e s e a r c h 
p r o c e d u r e s : a l l v a r i o u s i n d e p e n d e n t programmes however, 
s u i t a b l e f o r r e s o l v i n g l o c a l p r o b l e m s b u t o b v i o u s l y , i n a l m o s t 
a l l c a s e s , w i t h no p o s s i b i l i t y f o r d i a l o g u e o r i n t e r a c t i o n . 

A t t h e b e g i n n i n g o f t h e '80's t h e need t o form a n a t i o n a l , 
i n t e g r a t e d , automated l i b r a r y s e r v i c e began t o be f e l t , and was 
t h e n c r e a t e d by t h e C e n t r a l I n s t i t u t e f o r t h e U n i o n C a t a l o g u e 
and by an 'ad  m i n i s t e r i a l committee. 

The a i m s o f t h e p r o j e c t were p r i n c i p a l l y t o o b t a i n 
b i b l i o g r a p h i c i n f o r m a t i o n , t o o f f e r t h e p o s s i b i l i t y o f t r a c i n g 
documents anywhere i n t h e c o u n t r y and make them a v a i l a b l e by 
u s i n g new t e c h n o l o g y and a n e t w o r k o f l i b r a r y s e r v i c e s c o v e r i n g 
t h e w h ole n a t i o n . 

The d i s t i n c t i v e f e a t u r e o f t h e s y s t e m , w h i c h makes i t d i f f e r e n t 
from a l l t h e o t h e r s p r e c e d i n g i t , i s t h a t i t i s a " c o o p e r a t i v e " 
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scheme; t h e b a s i s o f i t i s t h a t t h e o r g a n i s a t i o n and r e s o u r c e s 
o f e v e r y l i b r a r y w h i c h becomes a s e r v i c e u n i t , j o i n t o g e t h e r t o 
form a w h o l e w h i c h a l l o w s a c o m p l e t e k n o l e d g e o f , and a c c e s s 
t o , t h e n a t i o n a l h e r i t a g e o f books. 

F o r t h i s t o be f e a s i b l e i t was n e c e s s a r y f o r i t t o u n d e r t a k e , 
a s a g o v e r n i n g p o l i c y , a b i b l i o g r a p h i c c o n t r o l i n t e n d e d t o 
g u a r a n t e e t h e n e c e s s a r y i n s t r u m e n t s f o r t h e c u l t u r a l and 
p r o f e s s i o n a l d e v e l o p m e n t o f t h e c i t i z e n ; and a l s o f o r i t t o 
acknowledge t h a t " t h e n a t i o n a l , r e g i o n a l and l o c a l a u t h o r i t i e s 
must c o o p e r a t e t o a c h i e v e t h i s g o a l " ; t h e s e p o i n t s w e r e made i n 
t h e f i n a l r e s o l u t i o n o f t h e " N a t i o n a l C o n f e r e n c e f o r t h e 
i m p l e m e n t a t i o n o f t h e SBN", and were c o n f i r m e d by t h e p o i n t s 
a r i s i n g from t h e work o f t h e m i n i s t e r i a l c o mmittee w h i c h 
u n d e r l i n e d t h e n e c e s s i t y f o r t h e p r o j e c t t o r e s p e c t t h e 
d e c e n t r a l i z e d p o l i t i c a l and a d m i n i s t r a t i v e s y s t e m and a t t h e 
same t i m e t h e c o o r d i n a t i n g f u n c t i o n s w h i c h a r e t o be p e r f o r m e d 
by t h e S t a t e , t h r o u g h t h e C e n t r a l I n s t i t u t e f o r t h e U n i o n 
C a t a l o g u e  

F o r t h i s o b j e c t i v e t o be r e a l i s e d i t was n e c e s s a r y t o 
i d e n t i f y t h e t e c h n i c a l and f u n c t i o n a l  t o f u l f i l 
t h e p o l i c y o f t h e s e r v i c e . 
- I n o r d e r t o e s t a b l i s h a s y s t e m o f co m m u n i c a t i o n between t h e 

l i b r a r i e s i t was n e c e s s a r y t o u s e s t a n d a r d p r o c e d u r e s t o 
f a c i l i t a t e t h e u s e o f d i f f e r e n t t y p e s o f h a r d w a r e . 

- The s e r v i c e had t o be a b l e t o be d e v e l o p e d and changed 
w i t h o u t h a v i n g t o r e - e l a b o r a t e t h e e n t i r e s y s t e m e v e r y t i m e . 

- I t was e s s e n t i a l t o keep i n mind t h e f a c t t h a t t h e h a r d w a r e 
was  t h e l o c a l d a t a b a s e s had t o be c o n n e c t e d 
t o e a c h o t h e r and e a c h one had t o be a c c e s s i b l e t o e v e r y 
p o i n t c o n n e c t e d . 

- I t was a l s o e s s e n t i a l t o have a c e n t r a l r e f e r e n c e p o i n t , a 
p o i n t f o r c o o r d i n a t i n g and s o r t i n g a l l t h e r e q u e s t s , t o w h i c h 
t h e l o c a l d a t a b a s e s m i g h t r e f e r i n t h e c o u r s e o f t h e i r work, 
b o t h i n t h e m i c r o and t h e macro s y s t e m s ( I n e f f e c t t h e 
p r o j e c t s y s t e m does n o t p r o v i d e f o r d i r e c t c o m m u n i c a t i o n 
among t h e p o l e s b u t r a t h e r t h a t a l l t h e d a t a f l o w s s h o u l d 
p a s s t r o u g h t h e i n d e x s y s t e m . The i n d e x i s t h e r e f o r e a 
g a r a n t e e o f t h e c o h e r e n c e o f t h e d a t a c o n t e n t s o f s i n g l e 
l o c a l d a t a - b a s e s , a t a n a t i o n a l l e v e l , and s a t i s f i e s c e n t r a l 
t y p e f u n c t i o n s ) . 

- L a s t l y a p u b l i c , n a t i o n w i d e n e t w o r k had t o be c r e a t e d , t o 
l i n k up t h e v a r i o u s l o c a l s u b - s y s t e m s . 
With a s t r u c t u r e o f t h i s t y p e i t was i n t e n d e d t o c r e a t e a 

c a t a l o g u e w i t h a s i n g l e c o n c e p t u a l b a s i s b u t p h y s i c a l l y s p r e a d 
o v e r many p o i n t s , w h i c h would a l l o w t h e u s e r , t h r o u g h any 
l i b r a r y i n t h e s y s t e m , immediate a c c e s s t o t h e e n t i r e I t a l i a n 
p a t r i m o n y o f book s ; i t would t h e r e f o r e be l i b r a r y e n v i s a g e d by 
t h e Community committee. 

S e t t i n g s u c h a v a s t mechanism i n motion was n e i t h e r q u i c k n o r 
e a s y , b u t t h e p r e c i s i o n w i t h w h i c h t h e s t u d y g r o u p s h a v e worked 
r i g h t from t h e b e g i n n i n g , and t h e  and 
s t e a d f a s t n e s s w h i c h h a v e been b r o u g h t i n t o p l a y b o t h a t a 
r e g i o n a l and a n a t i o n a l l e v e l t o a c h i e v e t h e g o a l , a r e 
b e g i n n i n g t o b e a r f r u i t . The p o l i t i c a l and a d m i n i s t r a t i v e 



123 

 w h i c h t o o k p l a c e i n I t a l y p l a c e d on t h e 
i n d i v i d u a l r e g i o n s t h e t a s k o f a d m i n i s t e r i n g most o f t h e 
p a t r i m o n y o f books, and t o them a l s o was e n t r u s t e d t h e macro-
a n a l y s i s e l a b o r a t e d by t h e C e n t r a l I n s t i t u t e f o r t h e U n i o n 
C a t a l o g u e , a f t e r t h e y became p a r t o f t h e SBN; i n t h e a greement 
o f 1984 b etween t h e M i n i s t r y and t h e r e g i o n s , i n f a c t , t h e 
l i n k s b e tween t h e S t a t e and t h e r e g i o n s w e r e d e f i n e d , w i t h 
r e g a r d t o a n a t i o n a l l i b r a r y s e r v i c e . I t h a s been, t h e r e f o r e , 
and w i l l be i n t h e f u t u r e t h e t a s k o f t h e r e g i o n a l o f f i c e s t o 
d e f i n e t h e f e a t u r e s on t h e b a s i s o f w h i c h t h e SBN w i l l be 
d e v e l o p e d i n t h e i n d i v i d u a l l o c a l i t i e s . 

A t t h e p r e s e n t t i m e t h e r e a r e f o u r l o c a l d e v e l o p m e n t p o i n t s : 
- The f i r s t i s t h e N a t i o n a l C e n t r a l L i b r a r y o f F l o r e n c e , w i c h 

i s a l s o where t h e p i l o t s t u d y o f t h e M i n i s t r y was c o n d u c t e d . 
The h a r d w a r e u s e d i s a DPS7 H o n e y w e l l . S i m i l a r s y s t e m s a r e 
f u n c t i o n i n g a l s o i n some o f t h e l i b r a r i e s o f t h e 
U n i v e r s i t y o f F l o r e n c e . 

- The s e c o n d and t h i r d p o i n t s a r e r e p r e s e n t e d by t h e 
r e g i o n s o f L o m b a r d i a and Piemonte w h i c h i n c o l l a b o r a t i o n w i t h 
e a c h o t h e r d e v e l o p t h e SBN p r o c e d u r e s , u s i n g an Adabas-
N a t u r a l IBM c o m p a t i b l e s o f t w a r e . Our l i b r a r y i s a l s o 
e x p e r i m e n t i n g w i t h t h i s s y s t e m . 

- The f o u r t h p o i n t i s Ravenna i n t h e r e g i o n  The 
h a r d w a r e u s e d i s U n y s i s 1100/62. 
A n o t h e r p o i n t h a s j o i n e d i t s e l f i n t o t h i s one: F e r r a r a , a l s o 

i n t h e r e g i o n E m i l i a - R o m a g n a , u s i n g IBM h a r d w a r e . 
However t h e r e g i o n s w h i c h d e v e l o p e d t h e s o f t w a r e a r e n o t t h e 
o n l y o n e s t o h a v e come i n t o t h e SBN; i n f a c t t h e f o l l o w i n g 
r e g i o n s a r e now i n t h e s y s t e m :  L o m b a r d i a , 
Piemonte, S i c i l i a , T u s c a n y ,  

I n j u s t a few y e a r s t h e SBN h a s become a r e a l i t y , f u n c t i o n i n g 
a l l o v e r t h e c o u n t r y , a l t h o u g h i n t h i s s h o r t t i m e i t h a s n o t 
been p o s s i b l e f o r t h e a d v a n t a g e s t o h a v e been f u l l y 
a p p r e c i a t e d , a d v a n t a g e s w h i c h w i l l be b r o u g h t a b o u t by t h e 
s e t t i n g - u p o f t h e n e t w o r k and t h e i n d e x . 

I n t h i s s e c o n d p a r t o f my p a p e r I would l i k e t o o u t l i n e t h e 
r e a s o n s w h i c h i n d u c e d u s t o become p a r t o f t h e SBN; t h e 
s t a t i s t i c s o f t h e q u a n t i t y and t h e t y p e o f s e r v i c e s p r o v i d e d by 
o u r l i b r a r y , w h i c h may s e r v e t o g i v e a b e t t e r u n d e r s t a n d i n g o f 
o u r s i t u a t i o n , a r e on t h e s h e e t a t t a c h e d . 

The l i b r a r y o f t h e F a c u l t y o f M e d i c i n e and S u r g e r y "A. 
 i s a c e n t r a l l i b r a r y , founded i n t h e  a t t h e same 

t i m e a s t h e F a c u l t y , and h a s a book s t o c k w h i c h c a n be 
c o n s i d e r e d n o t e w o r t h y a l t h o u g h n o t e x c e p t i o n a l , and t h e number 
o f u s e r s i s one o f t h e h i g h e s t o f l i b r a r i e s i n Rome. 

A t t h e end o f t h e  o u r l i b r a r y , l i k e many o t h e r s , began 
t o t h i n k o f ways t o improve i t s a d m i n i s t r a t i v e p r o c e d u r e s , t o 
make b e t t e r u s e o f i t s own s t o c k by u s i n g new t e c h n o l o g y , and 
t o i n s e r t i t s e l f i n a w i d e r n e t w o r k o f c o m m u n i c a t i o n s . The 
v a r i o u s a u t o m ated s y s t e m s e l a b o r a t e d l o c a l l y by f i r m s and 
u n i v e r s i t i e s , a l t h o u g h t h e y s o l v e d p e r f e c t l y t h e l o c a l 
p r o b l e m s , and maybe e v e n b e c a u s e o f t h i s , d i d n o t seem t o u s t o 
be s u i t a b l e f o r p r o v i d i n g u s w i t h t h e w i d e r o u t l o o k n e c e s s a r y 
f o r r e s o l v i n g t h e r e s e a r c h p r o b l e m s o f a  t h e 
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 hand most o f o t h e r s y s t e m s , w i d e r - r a n g i n g and a l r e a d y 
f u n c t i o n i n g b o t h i n t h i s c o u n t r y and a b r o a d , d i d n o t a l l o w a 
l i n k - u p w i t h i n t h e network w h i c h would g u a r a n t e e t h e s h a r i n g o f 
t h e c l a s s i f y i n g and c a t a l o g u i n g o p e r a t i o n s and o f t h e 
do c u m e n t a r y r e s o u r c e s , i n o r d e r t o i d e n t i f y and make u s e o f a 
s p e c i f i c document. 

The s e t t i n g - u p o f t h e SBN by t h e ICCU, on t h e o r d e r o f t h e 
M i n i s t r y f o r C u l t u r a l and E n v i r o n m e n t a l A s s e t s , a s y s t e m w h i c h 
I h a v e t h e p l e a s u r e o f f o l l o w i n g , e v e n i f a s an i t s o u t s i d e r , 
i n a l l v a r i o u s p h a s e s , l e d me t o c a r r y a o u t an i n d e p t h s t u d y 
and f i n a l l y t o r e q u e s t from t h e Lo m b a r d i a r e g i o n t h e s o f t w a r e 
u s e d by them. 

 t h a t p o i n t a c o m p l e t e r e v i s i o n o f t h e p r o c e d u r e s was 
i n i t i a t e d : t h e need f o r s t a n d a r d i s a t i o n , t h e i m p o r t a n c e o f 
c o l l a b o r a t i o n , t h e s h a r i n g o f r e s o u r c e s - t h e e s s e n t i a l b a s i s 
f o r r e s e a r c h no l o n g e r l i m i t e d t o one s i n g l e c o l l e c t i o n - made 
i t n e c e s s a r y f o r t h e s t a f f o p e r a t i n g i n t h e i n d i v i d u a l s e c t o r s 
t o h a v e a b a s i c homogeneous t r a i n i n g s o t h a t t h e i m p a c t , 
p s y c h o l o g i c a l l y and o t h e r w i s e , w i t h t h e new s y s t e m s h o u l d be a s 
e a s y a s p o s s i b l e . 
I n o u r c a s e , a s t h e l i b r a r y was f a i r l y r e c e n t l y founded and t h e 
s t a f f m o s t l y from o t h e r s e c t o r s o f t h e u n i v e r s i t y ( o n l y a few 
had f o l l o w e d s p e c i f i c t r a i n i n g  was c o n s i d e r e d 
e s s e n t i a l t o h a v e a l l t h e s t a f f t a k e p a r t i n a p r o f e s s i o n a l 
t r a i n i n g and u p - d a t i n g c o u r s e , w h i c h l a s t e d t h r e e months, g i v e n 
by s t a f f o f t h e N a t i o n a l L i b r a r y o f Rome w i t h t h e h e l p o f two 
p s y c h o l o g i s t s from t h e F a c u l t y . 

A t t h e same t i m e a committee o f  l a t e r  members was 
formed, made up o f t h e  Deputy D i r e c t o r and two 
c a t a l o g u e r s , who made an i n - d e p t h s t u d y o f t h e "Guide t o 
c a t a l o g u i n g w i t h p a r t i c u l a r r e f e r e n c e t o t h e SBN" drawn up by 
ICCU; t h e same committee was g i v e n t h e t a s k o f s t u d y n g t h e 
c h a n g e s n e c e s s a r y t o t h e c a r d c a t a l o g u e t o b r i n g i t i n t o l i n e 
w i t h t h e " I t a l i a n r u l e s f o r c a t a l o g u i n g by a u t h o r " , s i n c e o u r 
l i b r a r y , from i t s b e g i n n i n g s , had u s e d t h e c a t a l o g u i n g r u l e s o f 
t h e V a t i c a n L i b r a r y . 

A f t e r t h e s e p r e l i m i n a r y s t u d i e s and when t h e Lo m b a r d i a r e g i o n 
had a g r e e d i n p r i n c i p l e t o o u r e n t e r i n g i n t o SBN, i t was 
n e c e s s a r y t o go o v e r b o t h w i t h ICCU and w i t h t h e r e g i o n a l l t h e 
p r e p a r a t o r y work done, and t h e n an i n t r o d u c t o r y c o u r s e was 
o r g a n i s e d , l a s t i n g two d a y s , w h i c h a l l o w e d o u r f i r s t c o n t a c t 
w i t h t h e programme w h i c h was a l r e a d y f u n c t i o n i n g i n M i l a n . 

I n t h e p e r i o d a t t h e end o f  and t h e b e g i n n i n g o f  t h e 
f i r s t p a r t o f t h e SBN s o f t w a r e was o b t a i n e d and a p l a n o f 
a c t i o n was drawn up w i t h ICCU, t o r e v i s e c o m p l e t e l y a l l t h e 
c a t a l o g u i n g r u l e s f o r t h e SBN. 
I n May 1987 i n a t h r e e - d a y c o u r s e i n M i l a n , t h e e n t i r e w o r k i n g 
programme was d e m o n s t r a t e d and i n J u n e o f t h e same y e a r a 
s e m i n a r on " C a t a l o g u i n g i n t h e SBN" was h e l d i n o u r F a c u l t y , 
g i v e n by l e c t u r e r s from t h e ICCU, s p e c i f i c a l l y f o r t h e f o u r 
members o f t h e Committee who had p r e v i o u s l y made an a n a l y s i s o f 
t h e  

S i n c e t h e s e c o n d h a l f o f 1987 we ha v e c o n t i n u e d e x p e r i m e n t i n g 
w i t h t h e programme i n i t s most c o m p l e t e v e r s i o n , e v e n though i t 



 

i s n o t y e t d e f i n i t i v e , and t h r e e c o u r s e s h a v e been h e l d t o 
r e f i n e t h e o p e r a t i n g t e c h n i q u e s . 

The t e s t s c a r r i e d o u t up t i l l now h a v e r e c o n f i r m e d t h e h i g h 
q u a l i t y o f t h e p r o d u c t and t h e r e s e a r c h  i t 
o f f e r s ; t h e f i n a l v e r s i o n o f t h e s o f t w a r e , e l a b o r a t e d by t h e 
L o m b a r d i a and Piemonte r e g i o n s , r e c e i v e d j u s t i n t h e l a s t few 
d a y s , w i l l a l l o w u s , i n t h e n e x t t h r e e o r f o u r months, t o p u t 
a t t h e d i s p o s a l o f o u r u s e r s a f a s t e r and more d e t a i l e d 
i n f o r m a t i o n s e r v i c e r e g a r d i n g new a c c e s s i o n s . 
The g r e a t s t e p f o r w a r d i n t h e q u a l i t y o f t h e s e r v i c e w i l l be 
f e l t above a l l i n t h e n e a r f u t u r e when w i t h t h e s h a r e d 
c a t a l o g u e , made p o s s i b l e by t h e s e t t i n g i n m o t i o n o f t h e 
n a t i o n a l n e t w o r k , and w i t h t h e i n d e x , e v e r y l i b r a r i a n w i l l 
c o l l a b o r a t e i n t h e r e a l i s a t i o n o f t h e "Union C a t a l o g u e o f 
N a t i o n a l L i b r a r y r e s o u r c e s " . 
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Ms. Marta  (Central Medical Library, University of Medicine, Debrecen, 
Hungary) 

COOPERATIVE EFFORTS IN THE COMPUTERIZATION OF THE MEDICAL LIBRARY NETWORK IN 

HUNGARY 

While l i b r a r i e s are d i r e c t l y dependent on the r e a l i t i e s of national 

economy, a given society, i n determining the volume of f i n a n c i a l support 

allocated to the l i b r a r y system, has to be aware of the inherent risks and 

r e s p o n s i b i l i t i e s of both short-term and  planning. The crux of the 

dilemma l i e s i n the choice between the more tempting present-oriented objec ­

t i v e s and the apparently less certain and usually more capital-intensive 

future goals. 

In Hungary, i n s t i t u t i o n s of health have followed the path of profession ­

a l i n t e g r a t i o n f o r years. In 1956, the f i r s t comprehensive regulation of the 

l i b r a r i e s i n the country decreed the uniform composition of the l i b r a r y sys­

tem and sanctioned the existing p a r t i a l networks. These technical, educational, 

medical and other networks tended to follow i n s t i t u t i o n a l , sectoral, or admin­

i s t r a t i v e patterns. 

The cooperative e f f o r t s my t i t l e mentions are a r e l a t i v e l y recent set 

of changes. After  the tendency towards t o t a l c e n t r a l i z a t i o n sooner or 

l a t e r proved to be counterproductive to the l i f e of the community. The r i p p l e 

e f f e c t s of the "new economic mechanism", which was launched i n 1968, came to 

af f e c t l i b r a r i e s as w e l l , and i n the early  new l e g i s l a t i o n was enacted, 

which reinforced new forms of co-operation i n acquisitions policy. By the l a t e 

 t h i s mode of collaboration had been further expanded t o lend a profes ­

s ional or regional focus to the former network system. 

These years also saw a considerable increase i n quantitative growth 

which, by the end of the decade, was supplanted by the need for q u a l i t a t i v e 

change. This l a t t e r actually meant the introduction of updated information 

services. The 1980's have' brought about an expansion i n both the conventional 

dissemination of information and computerized information r e t r i e v a l systems. 

This present decade has also given rise to the p o s s i b i l i t y of creating an 

int e r n a t i o n a l information system and access to the international networks. 

In Hungary, the most s i g n i f i c a n t change has been the general recogni ­

t i o n that providing information i s a fundamental function and thus i t has to 
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be given proper p r i o r i t y . Consequently, i t became inevitable that the r e s u l t s 

of up-to-date planning and organization should  employed and that computer­

i z a t i o n be introduced. Two factors have complicated a smooth t r a n s i t i o n : one, 

the lack and backwardness of domestic computer technology and, two, the f a c t 

that l i b r a r i e s are controlled by or subordinated to a variety of administrative 

agencies and a u t h o r i t i e s . (Thus, f o r instance, the various university l i b r a r i e s 

alone are supervised by four d i f f e r e n t m i n i s t r i e s , while hospital librariès  are 

controlled by the respective c i t y councils.) The heterogeneity of the organiza ­

t i o n a l framework has contributed to the lack of unanimity i n development 

p o l i c i e s , p o s s i b i l i t i e s of innovation and the l i k e . A 1978 decree of the 

Ministry of Culture and Education somewhat remidied t h i s s i t u a t i o n i n providing 

considerable leeway f o r l i b r a r y co-oporation both within the network and i n 

terms of regional collaboration. 

In Hungary, i t was the natural and applied sciences that were on the 

c u t t i n g edge of change. The f i r s t s i g n i f i c a n t e f f o r t s towards co-operation 

were achieved i n the f i e l d of l i b r a r y automatization. The reasons f o r t h i s 

state of a f f a i r s were obvious: the large technical and chemical research 

l i b r a r i e s had always been i n close contact with the i n d u s t r i a l sector, which 

has been a source of considerable f i n a n c i a l support, with the added advantage 

that these factories were w i l l i n g to foot the b i l l s for the expensive comput­

erized information services as w e l l . 

As regards the medical l i b r a r y network, which has existed f o r almost 

3 decades, the years of organizational change were the early  At that 

time 6 regional centres were established i n the country, one i n Budapest, 

5 i n provincial centres, each of the l a t t e r located i n university towns. Most 

of these regional centres are at the same time university l i b r a r i e s with 

coordinating r e s p o n s i b i l i t i e s involving three associated  

functions pertain to two large areas: (1) they o f f e r professional guidance 

and coordinate the a c t i v i t i e s of the health science l i b r a r i e s i n the region; 

(2) they are permanently involved i n the expansion of both t h e i r relevant 

l i b r a r y holdings  respective l i b r a r y and information services. The 

f i r s t function implies on the one hand the coordiantion of the tasks set by 

the National Information Centre, the network's supreme authority and, on the 

other hand, the organization of in-service t r a i n i n g programs and other 

professional courses, the compilation of j o i n t bibliographies, the composition 

of various descriptive materials, etc. 
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As regards the expansion of the professional information base, the 

network's objective has invariably been both to comply with a l l the profes ­

s ional requests received and to enlarge the range of documentation options. 

I t i s now generally agreed that i n a number of s c i e n t i f i c d i s c i p l i n e s , and 

with special emphasis on medicine, periodical publications have gained a 

ve r i t a b l y unrivalled position i n becoming the major source of current i n f o r ­

mation. Subscription data i n Hungary show that i n s t i t u t e s of  regu ­

l a r l y receive up to 2,500 d i f f e r e n t foreign journals of medicine and 

related areas, i n 11.5 thousand copies. Within t h i s category, the average 

number of d i f f e r e n t periodicals normally subscribed to by a given region 

amounts to  Another survey indicates that about  percent of 

a l l periodicals reviewed i n Index Medicus and 53 percent of the same 

represented i n  data base are available i n Hungary. Although 

t h i s spectrum i s r e l a t i v e l y narrow when compared to the figure of 4 to 5 

thousand normally considered relevant, owing t o currency problems even t h i s 

number i s l i k e l y to stagnate. 

In sum i t can be stated that currently about 20 percent of the broad 

range of available  periodicals i s accessible to 

physicians and other health s p e c i a l i s t s i n Hungary. 

The ensure the expansion and  of the   of 

relevant document delivery, two options for cooperation have been available. 

One i s offered w i t h i n the framework of the medical network proper, i n which 

the regional centres pool and coordinate t h e i r orders. This i s done ei t h e r 

by l i m i t i n g the number of the same  and working out a scheme f o r 

sharing or, as i n the case of new periodicals, the p r i n c i p l e of spe c i a l i z a t i o n 

i s given more prominence. Thus new research  build  comprehen­

sive periodical holdings. The second option has been made necessary f o r the 

regional centres i n the country to transcend the narrow confines of the 

network and to seek cooperative partners among  other l i b r a r i e s of the 

region as well. Thus, f o r instance, our un i v e r s i t y medical l i b r a r y set up 

a coordinating  up of the representatives of the loca l pharmaceu­

t i c a l company, other research i n s t i t u t e s and departments of other univer ­

s i t i e s dealing with f i e l d s of research related to ours i n the c i t y or  

county. In order to expand the document base, we pooled our f i n a n c i a l r e ­

sources, or rechannelled funds to new orders by  duplicates. In 

several regions there have been attempts to bring out j o i n t bibliographies. 
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Similar cooperative e f f o r t s are underway i n some other areas of l i b r a r y 

 

In the current, seventh, five-year plan of the Hungarian economy, 

the s p e c i f i c targets of public health have also been determined. These 

targets include, among other things, research development with special 

regard to p r a c t i c a l u t i l i z a t i o n , improving the prevention of diseases, 

diagnostic, therapy and health care. This set of goals also includes the 

support of the WHO worldwide program called  For A l l by the Year 

2000". 

Regarding the regional centres, one of the major objectives w i t h i n 

the current five-year plan i s a comprehensive program of computerization. 

For the f i r s t time i n the history of Hungarian l i b r a r i e s , the Hungarian 

Academy of Arts and Sciences and the National Committee f o r Technical 

Development have been commissioned by the Council of Ministers to elaborate 

a uniform program  the  of research and technical develop­

ment. The two main p r i n c i p l e s of t h i s program are these: ( l ) p r o v i d i n g the 

major research documentation centres with compatible computer hardware, 

and (2) developing a national, i n t e r a c t i v e  network 

neously, ensuring the p o s s i b i l i t y of on-line connections with data bases 

abroad. As a r e s u l t of the above program, i n 1987 the six medical l i b r a r y 

centres were equipped with i d e n t i c a l IBM (PC) AT computers. 

The cooperative program was determined by the centres i n the following 

way. In our country i t i s essential that the l e v e l of s c i e n t i f i c information 

should be maintained and t h a t , moreover, through the u t i l i z a t i o n of the data 

bases, a process of specialized development should be carried out. I n order 

to s a t i s f y user i n t e r e s t , the f i r s t stage of  process i s to ensure 

access to the large data bases abroad. The National Information Centre has 

conducted on-line search from the MEDLINE since 198SL The other centres have 

already been hooked up to the system and by the end of t h i s year two of them 

w i l l have started t h e i r computer information services. 

The second phase of the program concerns processing. At t h i s stage, 

centralized processing i s going to be combined, based on a predetermined 

d i v i s i o n of labour, with large-scale loc a l a c c o s s i b i l i t y and l i m i t e d l o c a l 

processing. 

Cooperation i n t h i s area i s achieved i n such a way that on the basis 

of a j o i n t program each network centre generates i t s data base from i t s own 

periodical holdings then, subsequently, the t o t a l medical-biological material 

of the three associated counties w i l l be fed i n t o the machine. Simultaneously, 
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the national centre w i l l create a national data base of the current 

p e r i o d i c a l stock. The second phase of processing w i l l be aimed at the  

stock. 

One of the severe drawbacks to on-line  service i n Hungary 

i s rooted i n the d i f f i c u l t y of acquiring primary documentation. The data 

offered i n my paper indicate the nature of t h i s d i f f i c u l t y , since only 53 

percent of the periodical stock processed f o r MEDLINE i s available i n the 

country. 

As regards the computerization of other l i b r a r y services, each centre 

i s to proceed according to i t s own  of planning and implementation, 

but the other centres have to be n o t i f i e d of the rate of progress. 

Apart from the technical background, the r e a l i z a t i o n of t h i s program 

i s heavily dependent on the a v a i l a b i l i t y of s u f f i c i e n t l y q u a l i f i e d personnel 

and informatics assistance. At the moment i t appears even more d i f f i c u l t to 

meet these demands besause not only do we require people s k i l l e d i n computer 

search and language proficiency but also there i s some doubt about whether 

the smaller associated l i b r a r i e s are i n p o s i t i o n to update the le v e l of t h e i r 

intermediary tasks. They have to be aware of user need as well as who to t u r n 

t o , and where, f o r s a t i s f y i n g such demands. 

The "subjective" or human factor i s extremely s i g n i f i c a n t . The 

" t r a d i t i o n a l " approach to l i b r a r i a n s h i p has to be r a d i c a l l y altered and, at 

the same time, our l i b r a r i a n s have to be made receptive to absorbing novel 

technology while s t i l l being w i l l i n g to assume a more active role of 

i n i t i a t i v e and guidance. 
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COOPERATION OF BIOMEDICAL LIBRARIES OF YUGOSLAVIA 

Stefan  

I n s t i t u t e f o r Biomedical I n f o r m a t i c s 
Medical F a c u l t y ,  L j u b l j a n a 

B i o m e d i c a l l i b r a r i e s i n Y u g o s l a v i a a r e o r g a n i z e d and n e t w o r k e d 
w i t h i n t h e Y u g o s l a v B i o m e d i c a l I n f o r m a t i o n s y s t e m . The s y s t e m was 
i n i t i a t e d i n  and g r a d u a l l y became o p e r a t i o n a l d u r i n g t h e 
past couple o f years. 

The s y s t e m i s c o n c e p t u a l l y b a s e d on e x p e r i e n c e and r u l e s w h i c h 
have been a c c e p t e d w o r l d w i d e . I n a d d i t i o n some i s s u e s r e l a t i n g t o 
f a c t o r s s p e c i f i c f o r o u r c o u n t r y were a l s o c o n s i d e r e d . I w o u l d 
l i k e t o mention some o f them. 

C o n s t i t u t i o n a l l y Y u g o s l a v i a i s a f e d e r a t i o n o f s i x r e p u b l i c s and 
two a u t o n o m i c p r o v i n c e s . S e v e r a l l a n g u a g e s a r e u s e d i n Y u g o s l a v 
m e d i c a l i n f o r m a t i o n and none o f them can be u s e d i n  
s c i e n t i f i c c o m m u n i c a t i o n . The r e p u b l i c s and p r o v i n c e s a r e r e s p o n ­
s i b l e f o r e d u c a t i o n , r e s e a r c h and h e a l t h  S i n c e t h e r e have 
been no f e d e r a l f u n d s a v a i l a b l e f o r t h e s e p u r p o s e s t h e money 
needed f o r t h e s y s t e m had t o be a s s u r e d t h r o u g h a j o i n t s u p p o r t 
by t h e r e p u b l i c s and t h e p r o v i n c e s . S i n c e t h e s e f u n d s a r e r a t h e r 
s c a r c e t h e s y s t e m must be i m p l e m e n t e d p r e d o m i n a t e l y by e n g a g i n g 
the e x i s t i n g i n s t i t u t i o n s and by c o o r d i n a t i n g t h e i r a c t i v i t i e s . 

B i o m e d i c a l l i b r a r i e s and i n f o r m a t i o n c e n t r e s have been o r g a n i z e d 
and f i n a n c e d t o g e t h e r w i t h o t h e r s p e c i a l l i b r a r i e s i n t h a t p a r ­
t i c u l a r r e p u b l i c o r p r o v i n c e . As a r e s u l t o f t h i s f o r m a l Connec ­
t i o n s b e t w e e n them were r a t h e r s c a r c e , t h o u g h t h e r e had been an 
i n t e n s i v e i n f o r m a l c o m m u n i c a t i o n . T h i s c o m m u n i c a t i o n , h o w e v e r , 
was n e i t h e r organized nor f i n a n c i a l l y supported. 

Due t o c o n s i d e r a b l e d i f f e r e n c e s i n e c o n o m i c d e v e l o p m e n t , t h e 
d e v e l o p m e n t o f b i o m e d i c a l l i b r a r i e s and i n f o r m a t i o n c e n t r e s was 
r a t h e r u n e q u a l . The l a c k o f a f e d e r a l i n s t i t u t i o n r e s p o n s i b l e f o r 
th e b i o m e d i c a l l i b r a r i a n s h i p and i n f o r m a t i o n s e r v i c e s i s a n o t h e r 
i m p o r t a n t f e a t u r e . Poor t e c h n i c a l e q u i p m e n t i n l i b r a r i e s and 
i n f o r m a t i o n c e n t r e s as w e l l as i n s u f f i c i e n t t e l e c o m m u n i c a t i o n 

 r e p r e s e n t an i m p o r t a n t b a r r i e r f o r a modern and 
e f f e c t i v e i n f o r m a t i o n s e r v i c e . On t h e o t h e r h a nd, i t can a l s o 
make a w r o n g i m p r e s s i o n t h a t a l l p r o b l e m s r e s u l t f r o m i t , and 
t h a t e v e r y t h i n g would be solved i f the equipment were a v a i l a b l e . 

A n o t h e r f e a t u r e i s t h e p r o p o r t i o n o f d o m e s t i c o r n a t i o n a l , and 
f o r e i g n o r i n t e r n a t i o n a l s c i e n t i f i c i n f o r m a t i o n . We e s t i m a t e t h a t 
our s c i e n t i f i c p r o d u c t i o n i s l e s s t h a n 1 % o f t h e w o r l d ' s s c i e n ­
t i f i c i n f o r m a t i o n . T h a t means t h a t a l m o s t a l l b a s i c s c i e n t i f i c 
i n f o r m a t i o n and l i t e r a t u r e has t o be i m p o r t e d . The p r o b l e m o f i t s 
s t e a d i l y i n c r e a s i n g c o s t i s a d d i t i o n a l l y a g g r a v a t e d by t h e s h o r t ­
age o f f o r e i g n c u r r e n c y . Due t o t h i s , s h a r i n g o f l i b r a r y h o l d i n g s 



 

on t h e n a t i o n a l l e v e l i s n e c e s s a r y and u n i o n c a t a l o g u e s a r e a 
great p r i o r i t y . 

D o m e s t i c i n f o r m a t i o n i s s m a l l and i n t h e  s c a l e a l m o s t 
n e g l i g i b l e . T h i s i n f o r m a t i o n , h o w e v e r , i s e x t r e m e l y i m p o r t a n t f o r 
our c o u n t r y f o r s e v e r a l r e a s o n s . L e t us m e n t i o n some o f them. 
T h i s i n f o r m a t i o n i s a r e s u l t o f o u r r e s e a r c h i n w h i c h c o n s i d e r a ­
b l e n a t i o n a l  a d d i t i o n , t h e d o m e s t i c i n f o r m a t i o n i s u s u a l ­
l y r e l a t e d t o n a t i o n a l l y i m p o r t a n t p r o b l e m s and i s e s s e n t i a l f o r 
t h e i r s o l v i n g . Our l i t e r a t u r e i s m o s t l y w r i t t e n i n o u r l a n g u a g e s 
and i t i s v e r y i m p o r t a n t f o r t h e l o w e r p r o f e s s i o n a l l e v e l and t h e 
g e n e r a l p o p u l a t i o n . F o r t h e s e r e a s o n s p a p e r s by o u r a u t h o r s must 
be analysed and a n a t i o n a l b i b l i o g r a p h i c database organized. 

On t h e b a s i s o f t h e c h a r a c t e r i s t i c s m e n t i o n e d above a c o o p e r a t i v e 
and  s y s t e m was e s t a b l i s h e d i n w h i c h a l l b i o m e d i c a l 
l i b r a r i e s and i n f o r m a t i o n c e n t r e s a r e i n c l u d e d . I n each r e p u b l i c 
or p r o v i n c e t h e most c o m p e t e n t l i b r a r y was a p p o i n t e d as c o o r d i ­
n a t i n g c e n t r e f o r t h a t u n i t . T h e i r s t a f f i s b e i n g g r a d u a l l y 
c o m p l e t e d w i t h  i n t h e f i e l d o f b i o m e d i c i n e and t h e y 
a r e more and more e n g a g e d i n  i n f o r m a t i o n s e r v i c e s , 
i n c l u d i n g o n l i n e s e a r c h i n g and i n d e x i n g o f d o m e s t i c s c i e n t i f i c 
d o c u m e n t s . The s y s t e m i s headed by t h e E x p e r t C o m m i t t e e f o r m e d o f 
l i b r a r i a n s and i n f o r m a t i o n s p e c i a l i s t s f r o m a l l c e n t r e s . The 
I n s t i t u t e f o r B i o m e d i c a l I n f o r m a t i c s o f t h e M e d i c a l F a c u l t y o f 
L j u b l j a n a i s t h e a p p o i n t e d Y u g o s l a v c o o r d i n a t o r o f t h e s y s t e m , 
w h i c h i s r e s p o n s i b l e f o r i n t e r s y s t e m  f o r o r g a n i z ­
i n g and m a i n t a i n i n g common d a t a b a s e s and f o r o t h e r common t a s k s 
important f o r the system. 

The E x p e r t C o m m i t t e e s t a r t e d t o wo r k i n 1983 and s i n c e t h e n t h e 
sy s t e m has g r a d u a l l y e n l a r g e d and t o d a y t h e programme o f t h e 
sy s t e m i n c l u d e s among o t h e r i m p l e m e n t a t i o n , u p d a t i n g and m a i n t e ­
nance o f thr e e computer databases: 

The U n i o n C a t a l o g u e o f F o r e i g n M e d i c a l P e r i o d i c a l s c o n t a i n s d a t a 
on f o r e i g n p e r i o d i c a l s a v a i l a b l e s i n c e 1984 i n a b o u t 100 b i o m e d i ­
c a l l i b r a r i e s i n a l l Y u g o s l a v i a . The p r i n t e d v e r s i o n i s p u b l i s h e d 
once a y e a r . The aim o f t h e c a t a l o g u e i s n o t o n l y t o f a c i l i t a t e 
i n t e r l i b r a r y l o a n s b u t a l s o t o make p o s s i b l e t h e c o o r d i n a t e d 
p u r c h a s e o f p e r i o d i c a l s . For t h i s r e a s o n i n t h e f i r s t h a l f o f 
each y e a r d a t a on p e r i o d i c a l s o b t a i n e d i n t h e p a s t y e a r as w e l l 
as d a t a on p e r i o d i c a l s o r d e r e d f o r t h e c u r r e n t y e a r a r e c o l l e c t e d 
and p u b l i s h e d . I n t h e p r i n t e d v e r s i o n o n l y d a t a e s s e n t i a l f o r t h e 
users i s inc l u d e d . 

The Y u g o s l a v n a t i o n a l  d a t a b a s e BIOMEDICINA 
SLAVICA i n c l u d e s d a t a on a l l t y p e s o f s c i e n t i f i c d o c u m e n t s by 
Y u g o s l a v a u t h o r s s i n c e 1986. I n i t s i m p l e m e n t a t i o n t h e MEDLARS 
r u l e s and MESH t h e s a u r u s a r e u s e d . I n a s e p a r a t e f i e l d non-MESH 
t e r m s r e l e v a n t f o r o u r c o u n t r y a r e added. The d a t a b a s e i s de ­
s i g n e d as a n a t i o n a l d a t a b a s e w h i c h s h o u l d a l s o s e r v e some o t h e r 
p u r p o s e s , e.g. i t may g r a d u a l l y r e p l a c e p r e s e n t numerous b i b l i o g ­
r a p h i e s o f m e d i c a l s c h o o l s and  The p r i n t e d v e r s i o n , 
e n t i t l e d BIOMEDICINA IUGOSLAVICA: I n d e x M e d i c u s  i s 
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p u b l i s h e d p e r i o d i c a l l y f o u r t i m e s a y e a r . Though t h e c o m p u t e r 
d a t a b a s e i s r a t h e r s i m i l a r t o t h e M e d l a r s d a t a b a s e i t s p r i n t e d 
v e r s i o n i s q u i t e d i f f e r e n t f r o m t h e I n d e x M e d i c u s . The p e r i o d i c a l 
c o n s i s t s o f t h r e e p a r t s : The L i s t o f Documents i n c l u d e s b a s i c 
b i b l i o g r a p h i c d a t a i n t h e f o r m a d o p t e d by t h e US N a t i o n a l L i b r a r y 
of M e d i c i n e and a c c e p t e d as t h e s t a n d a r d o f b i o m e d i c a l c i t a t i o n . 
A t y p i c a l c i t a t i o n c o n s i s t s o f t h e f o l l o w i n g e l e m e n t s : t h e Sub ­
j e c t I n d e x i s a r r a n g e d by t h e d e s c r i p t o r a l p h a b e t on  
i n d e x p r i n c i p l e s . The A u t h o r I n d e x i s a r r a n g e d by t h e t h e a l p h a ­
b e t i c o r d e r o f a u t h o r s . I n b o t h i n d e x e s t h e document i d e n t i f i c a ­
t i o n number i s u s e d t o a s s u r e a c c e s s t o t h e d a t a i n t h e L i s t o f 
Documents. 

U n i o n C a t a l o g u e o f F o r e i g n  Books has j u s t become 
o p e r a t i o n a l t h i s y e a r . I t i s a v a i l a b l e o n l y i n m a c h i n e r e a d a b l e 
f o r m w i t h o u t a p r i n t e d v e r s i o n and w i l l be a c c e s s i b l e o n l i n e on a 
VAX 8800 m a i n f r a m e c o m p u t e r . A s h o r t v e r s i o n o f t h e  
format  used. 

Some o t h e r j o i n t a c t i v i t i e s a r e a l s o r a t h e r i m p o r t a n t . The d a t a ­
bases m e n t i o n e d above a r e n o t c o n s i d e r e d p u r e l y as a c o m m o d i t y 
f o r o u r u s e r s i n t h e f i e l d o f h e a l t h c a r e and b i o m e d i c i n e b u t 
a l s o as a t o o l f o r g e n e r a l i m p r o v e m e n t o f o u r o r g a n i z a t i o n and 
work. I n t h i s s ense some a d d i t i o n a l a c t i o n s were u n d e r t a k e n . We 
w o u l d l i k e t o s t r e s s t h e e f f o r t s t o  i n t e r l i b r a r y l o a n 
and make i t b e t t e r organized and more r a t i o n a l . 

I n o r d e r t o o b t a i n b e t t e r e s t i m a t i o n o f t h e e x t e n t o f g e n e r a l 
c o o p e r a t i o n b e t w e e n b i o m e d i c a l l i b r a r i e s a s t u d y o f t h e i n t e r l i ­
b r a r y l o a n s i n 1986 has been o r g a n i z e d . The r e s u l t s show ( 1 ) t h a t 
t h e l o a n o f b o o k s i s   ( 2 ) t h a t t h e a r t i c l e c o p i e s 
are e x c h a n g e d p r i m a r i l y b e t w e e n b i o m e d i c a l l i b r a r i e s and t h a t 
o n l y a s m a l l , l e s s t h a n 10% o f e x c h a n g e , r e l a t e s t o o t h e r l i ­
b r a r i e s . ( 3 ) t h a t d e s p i t e t h e h i g h number o f l i b r a r i e s i n t h e 
syst e m a c o n s i d e r a b l e p a r t o f them do n o t p a r t i c i p a t e i n i n t e r -
l i b r a r y J o a n s . ( 4 ) t h a t a b o u t 70% o f t h e r e q u e s t s were s e n t t o 
o n l y t h r e e l i b r a r i e s and t h a t more t h a n h a l f o f a l l r e q u e s t s were 
s e n t by o n l y s i x l i b r a r i e s ( 5 ) t h a t an i m p o r t a n t p a r t o f t h e 
r e q u e s t s i s s e n t by t h e end u s e r s , a f a c t w h i c h i n d i c a t e s t h a t 
l o c a l l i b r a r i e s a r e n o t a c t i v e enough and t h a t t h i s l o a n i s n o t 
 

A c o o r d i n a t e d p u r c h a s e o f p e r i o d i c a l s i s e s s e n t i a l f o r o u r r a ­
t i o n a l w o r k , b u t i t i s a l s o a r a t h e r d i f f i c u l t t a s k . To s t a r t 
w i t h  b a s i c r u l e s r e g a r d i n g any p o s s i b l e c a n c e l l a t i o n o f a 
t i t l e have been a d o p t e d i n o r d e r t o p r e v e n t s i m u l t a n e o u s c a n c e l ­
l a t i o n o f t h e same t i t l e by two o r more l i b r a r i e s . M e thods f o r a 

 programme o f c o o p e r a t i o n i s  t o be e s t a b l i s h e d 
i n the near f u t u r e . 




